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Introduction 8IS

‘BRBABRERERI B—PEH. LFEIFBAPOIBSRE
IBABRY, FELSERBSHEFTURERENERDBRIOMNETEESK
BE. ARIIBERIREER, hEGEF, ERNKRNERNEIEE NERIZHH
PEKFIBSBREFIE .

FRIEBREBLUTHE:

® MENRIBROHNEIAE

® BEIRAIRIS)IIZRER]

® KEBFEITATRNEGS
® BUEFZTE/N\GL
® LABSREFIEN
o SFEFCIRE—HERES
® TJZENRFEIMH
o RMENRENE
® REMNENUXFHSEER

(EBIFEE ) MAHTHIEASEERIF0E ( BEBHBIENBERIN)
FArIsiliES. (BiEEE) 88 6 MO8, B RT#aEIUT
JLEBS

Context &=

FEZIFANREILFTRIETEIRBIES S RIPBLIRISHER, HNEE
BXEAR ISR A B 5 EFIREE

Presentation and Practice i&& SIHliR%E

SUMESLFIEXNZOES, 8iFEL. XAXE. k5%, &
BATIESR

Tips Mt
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Consolidation INE %3]

ZUHMA, BFEINFIGINESzAE8 SR LESR.

Reference EEidiCHIRE

CRBBTiERECHLARA.

Review €3

REFIFWNINEZELS) (IFBESEFHEAREFILER) .

bR T 6 MLEITTZIN, ABIEBELITLERS

Needs analysis BRI

ZE BB RBREHCREER X IMERS AR BETFAS, BiSK
EFEIHR.

Learning journal 38

RETLRAZEIHEXREMBRETAAFINARS, H—LRBHERNKABS
AYHZRE o

Resources $3#1H

ZEPDIREBEIZESI MR, WIS EDRFREIIRF .
Answer keys SEER

BTYSEER, (FBEOLIEZE, LalliEZmES TFS.
Transcripts REXF

ZEb D RECE CD AFEARE A

WMIEREH?
Step 1
BWFIEBLTR ‘TXROW (FO5R) . XEHHYPTFR:
® THRECHRERIRYEL EmAESRIFIFENRE.
® HKLRERIERIE D@ EANAERFIREIFR R, FHELLEIRF .
® HELUMTAINFEREIABH 6 MUOERTT,



Step 2

FIEF RN THRINAE ‘FIEFET (F6R) . EZEBTETN
FIfE, B “FIHET" BAMEXES .

Step 3

FIARBRY 6 N Eh, JLURERSCHIFTEIKE, BERAAREE
HZEIRF .
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Needs analysis RS

TIER TIERERARIREAR, BIEHERNNEEZTEEERFA, 1L
HEERDBIFNLERNS K. MRAARXFD? (R O EERIELE
£? (RNASNBFZENESKIEE KM THRIZIE? JreRE. BIRER
IE QB ERIRIERESIAE? BAEE BRBIEIBNEIEBNRMA,
RERIEIBINBEIRISRMTA, UREEERSEEIRS.

1 SSECHER, #2TFIEF.

® At work, | need to speak English on the telephone with people like ...
® Reasons for telephoning include ...

@® Things | find easy about telephoning include ...

® Things | find difficult about telephoning include ...

® | would like to improve the way | ...

® Other:

2 FPHEFITRERTXER/EFERE. EiE 6 TRETFHEBSINEIABRE,
EER—THRREEREIVLESH. ETHRBLSEECEELRER,
WS EEEFHERS , XHF—X, (RAATLUEME TR ERBAREEL .
IBETRPEZMRTIRFAIIX 6 18T, HCRERESNAEAENT
MEREENSEEREF.

Priority ~ Unit number and focus area
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EFIBNIBETNEES, SEZETXToHEIEIBNEHTFNE

K., FTERSBET M6, sTUSRRENSHTEE, alURBECH
BB
BNl

Unit: 7 Unit:

Useful language: Zin just jet-tinﬁ my |Useful language: competitor /
diary. / The file’s just opening now:  |to advertise / to get cut off / to be
Useful tips: Native speakers run words | interrupted
together — they dont necessarily speak  |Useful tips: If discussing something
fast! cofyidem‘ial, dont use a mobile phone in

lic.
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Unit: 7 Unit: 2

Useful language:

Useful tips:

Useful language:

Useful tips:

Unit: 3

Useful language:

Useful tips:

Unit: ¢

Useful language:

Useful tips:




Unit: § | Unit: 6
Useful language: Useful language:
Useful tips: Useful tips:
| -
FIERRE

REEN—RE, BIEEFITEPRUIEHNITEPNEMRFAIZRA.
BF T8I, (FENEEIMIRNEPTFAIBBLRRIS, thal, (REMA
FRNESINES, RELFPFENTXUEAS. I8, SECREE
ATHREEREREHEIAY.

- FERTRREENER, EERMFITR, JUFBLITXMERIE, TEE—

Bl

fl

Unit: §

Focus area: Using a mobile phone

| need to:

bacontacted/é)/ customers whem[amtmuedénﬁ, but need to make sure I
understand them and deal with reception problems. I need to ask to speak to
them at a more convenient time on a landline.

To do this better, | intend to:

do consolidation exercises (Unit S function + gramumar (by 2 Mavrch,) and, revision
exercises, Unit § pronunciation (by 15 March)); I will also use the phrases ‘We might
jetcutoﬁ"amt Youre brm/d&g up’ when reception is bady and, Tts dzjﬁadtt«l/anﬁ rij/tt
now’ when I think it is better to speak more privately or on a landline. I will try to use
some of these phrases the next time I get a call on my mobile.
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{RROIHRIZE
Unit:

Focus area:

I need to:

To do this better, | intend to:

TERAFINETERFEIERGE, HALUFHFFBAELS. RETLIEE
BAESR, HEENER, FREINRIRNATRE.




Unit 1

Focus on listening
550 7]

FIRNBRE:
» Raise your awareness about listening skills on the telephone
REXNEIEZBRITHRISATIR
» Listening to the way sounds can change in speech
ERIMRIENESNEN
» Think about ‘listening between the lines’
BEWNG ‘IR E

» Learn useful phrases for giving a running commentary

FIXTFESE “WHpkr” NERRE

1 SH—AFHRE, SILEETHER FIRSERENEH . TSR TR

all the time




