;Emwg MY AIRLINE STEWARDESS CAREER /\

E*ﬂﬁ%ﬁ%’l:ﬂgﬂﬁﬂié



014035743

1247. 5
3717

LI

C17229

 RERBEEE

V GUANGDONG TRAVEL & TOURISM PRESS
B E KR EALE



EHEMRBE (CIP) #iE

RIVEIHERE / ZFFIE . —] M« RN AR, 2014. 4
ISBN 978-7-80766-733-9

[. Q% 1. OF- M. OKEH—PE— 448
V. ©®1247.5

h [E A B 1 CIP B F (2013) 48 279549 &

AR AR AL AR R AT
(MRS X e T 76 SR K 22 BED, E BT k% - 510075)
BRI = Jb3 [E) SCER R BR 54T 2 7]
(Hudik : bR E s+ BREEREN)
I AR U A P 45 A
www. tourpress. cn
MR AL = )N TR X SE B rp i 76 S bR A JE 22 B4 D. E #5¢
BXZRHLTE : 020-87347994  HE4% . 510075
8T ZK X1092 =K 16 FF  14.5E03k 260 T
2014 4 ASE 1 BB 1 IRENRI
EM ;32,00 7T

[RATR AT ]

AT B RS R e, S E B S ERI RS



[F]

LAAEKMEBRQZNGE, TAA, RAKFLA
RE RAme g,

PERBEERBREK, AABA, FRRAE EZXGHE,
KRKZEA b, AEHHBEREL, wRARADERHAS,
R—BS25RGF, AFRM, SRERBREL, AABFT
FREE “FLE, RTAAGAER A, TR, SAEAH
He, FXA, ARG —F “FE” AOTHZ—AEXH “%F
o MAEZANERY “FE” 2, FAZATTZF, ARE
ZFTREA,

RARAW, BRB2RCEER, ERAEHEXFRTEX
xE, A XA, RERERRIEL, FREALEREI G =,
RELRTRAERE P RAHRBEE P — AR gt
REAGZRBHEE?

FA#, F—47, R—47, TLAAH, F—47, R—47
BAGH T, RHFBEER, RAZCPH—NB 2L,
TR, SREBMTLAEFRX, AL ACHEIARBRLHAR
Hi, LETRHAFTH LM,

ik, BEAMEPRS IHAFRAETEH LK REME
TIHBHELN.: ERRALENG, RLFRTHTHF L,
FAAANZXAT, BARZ R R g TG AR FEL!
THLRA, RRAZAAGNE! REARALKHEM £EX
RARBDBZ - BE £, »RTA, #FFREHK
FEN

ALR TR, RERAABERRGE—K, TAKFHRA:
“RRKERITSE



[(BR]
contents

ok

B—% Hrezsagik /00|
BANHERETRABEERAZFNEHE, BXNFREEFR
HBHF, THRE.

B—% SBweRE58s /0L
RAEBCHYE, RRATXEFIRT, FHTHAP=AANE
WNEE FERE, AYRREBAERZINRENE BB X,

B=% HKHE—RTET/0HA
AR AN, R EEd. AT LOFHRARRAN,
AERT, ROCEAEXRAKSH EZT,

Foi R#FZEHRE /006

RXARE, #EESEH, LETEAREFES. BNEHS,
RREENAREBRA, REER, RE—4#, ROFHEFERK
REKHREFETLHAREYEE,

BEE RARKHGHBHRE /073
“REMHAAGAHRE, FRTLZFEATLEALPRE."
REHEE.
“REEH, RERIANEYN, AARANTLERS R AR
T REMA.”



§\ FIBUTIR 00 2

BAE SRBRILF /002

“EW, TERRERD? BOREXT REERZHFILE, RKEK,
AHAMKERNESERT. AEE, FHER. BLF " BEBLR
, ZRRMERZFERT TXo

HEE mAMESRME /00

“, i, BREEAT. BE-RBRLLETE, XW—%, —F
BEEETF, —FHETH, EETERHNAFXHARNEEF,
W %o

BAE “ko8” RT /12

“RAtLSE, AEHRAFREND? RERUUBEARE, ¥
SRBIESN T HR, “REFRKECHEF, ARRAAE, 4RFH
K& BERLH, HERHTEL.” RE, HERAWME X,

BAZE HLL&HEAENT /139
WRHELWBENELAE, 4A, RRRATEFHANAHREER

A, BLETRAXAEEmEE, LHWALRAICRBE, &

LUARER, RRALEFRAME, B—REF AN,

B+% AR “#hos” /140
ETHAE, HERAHR S Y, HRAE: “UERTAFLR,
TRERRAMEF -3, KERRE, FRRAC"

E+—& # bzt /[0
X, BEREETFTRAREANTERSE, RELLARMN: “ XM
ERRERE?

B+—% RIOHKRE /IO

“Uhedd? RYLOBLARRERKET. FHARNMRHZW
AKE, TRURXREME L, 2HRERK, KB, REELE,
EAGEIBEREL, EABRBRBTHLMALRTN, LoFHXRYN
F, RRRNR, BE, HHW”



g
B X
B+=% et /|02

ARREANR, AAREAAZY, LIEXAARAERUEENE
Lo B F AR # .

BEt+mE «<«REHKBd /2006

R, AFTHHTX—H, AFTUHHSFARAKL, HFEAL
RERBBW “£F" T. HRENRE, REFFT A, #AF
HAR, RE-ABRELTRZRMANE, 865N RHRM
T i 3%



007
= §M§ﬁﬁﬁ‘;:]

uf"\»_

{ w
L g8 snomen-2F

BANMREXERLBUEEXAZFANZTHE, BATREEFK
#lE, WHERE,

TGRSR

RMZEEI, RINERELAA, F—h TERE -KLEREEM
REBE, ZFEEFY, HA T RMENTRE. WREK, EEIE, X
S AT R ERE T WAL

EIRIRK, —MHESF. M. KEKEPER JERMABIEA
HRFT R, BRMIBALEERE QR , RoBAEERER.

“RUMEBRAHE, FTLAEA BAN S F AR T —4, X,
RPLGRAT .

ERBRATE, ITKALBARRZEENLE. G, REX%W
RFERER G, EHHE., ZREERS, NONFRIW,

ARIRE, EXMEETETHE -5, RBERLT, FEHY,
MRERY T E.

A aWe? XEGNERFIFEFIHRE.

R MRBAERN LB T, WERERE, BRRAEER,
EH, REREEOWEY ., BREEKRE, BAFLEABERER=
EMRY, At aRE—F, FEER.

“SRERERIL?”

“RW, BT RiGEL, BHEITREK R, 58 EE,
FERBRHR TR, BEERM. RE,

BARMGALER -], AW RRER, —7A wE R —
RBWXATREE, FHRSK, RBWRBRREBILBEABRTE. KA



E‘ RIBSTIR oo 2

A ORI, XML, XA BT, th Raskid.

CRERALARIE . FXHEAERT G LAY M IE . — R It T B T v R A
B “HEEk” ERREESE L. WEFES TR, WA
AV, MEZ T, REEARWEST, AIIAMEERAT .

AT, RETEB/LEE, ATFATHBAT, ERMARA, ERXT
XA, R LT, REWRET.”

RETE, FoRRufE, P56 TIERRXHE.

R — LA SE T R IRAR” W, FHEERT, RTHRE
B, WIRBRBRMES TH, X7, RXTERRETHEACHWHT,
AHig AEER, KAERXH, ROGEARMA, R LR T B,

“KEAmME, HEBEK." —PAEMELELWET, B EEH
BATHA, BUFAKERREERIE, GFURRIAEREF Eomd — 5
e, ARFhEk, REAGABIER.

RER SRR, SHRE —ARBEERTEE AF LEF. HE,
RERBBPYTEZLWITH, HERENIDOERER T, XARE HHE
BeERAAFAOAT , TR PR A KUK R

WG RAE— R IREUR A A FHER, BEMRRERFERT
FERRIROKKITHRK . oAl iex Tr K 3 HIRE, FABER, mERi
WK, BRAAEREIERITSMG) 5 42 BRI KA, —anms, %
BAEF OSBRI  doh, EES - EEOITEARERTE, TiHARE
AR, REERRENTE. ZET AT 4, REAmE, REK
REX 4B

Wngk—k, XL AT AR SR XA, AR B AR BEE.
THam, MXBEHEEEERSACBRREMABKAGHM. UBER
FBEHIT, RERLETAT, BMEAEAXLHZSI TR, REREL L
Riuko BRE, BORMEE, BAMEEKRREIA KKK 2—%)5, 1
JERBIRIFRIBK . BER.

WAMELTEZA, HECLEROWEMDLEBEN T, RA—H
SRBETE, KRR BEAPRES P AT R

“RREETI 808 FlEK.” REERRE, EWEIT-MPEBA
HENFEE. XMAREAR, UNVACAILNRERTAE, LA ESD
IEARE, EARRERERE EHERKH/DAN, E2A2ZBT? Ad,
WERAAKEMER, AWMERFAEAREY, AEARERERE, &
WBE, FrLlh T8 —T AC K, BERT,

RRPIPL T, EHETHRIE, REETXEESGHEE, EFET



003
E—F SNTEBE ‘3

“87, XEAHBRTE, CHRERAKEN, BQRALHFEAAL. &
RRABRE R, WRIFERY, CEERSANRRN LR TARET,
EREARENER=EWB L RES, {ACKEREFE, —EEHRH
ZRETE, TREABERILE, ETRNZBILIF22A%K, AR
MAT. RTERE, HERFESTLE, ERTRIRER, +815
PA%

MR —7, BBREET, RMPREET 808, FITHR—IE RS K
FAEB A, KBERE, #HEK, ERE LF 5. b RRETRBEHMIFT
—REEIL, Rt — RAEREF R, RLdBinbEid s ks 55T,
RFEIEEER— R R T A “RER, RE LK XMARK
WRFEISEE T, #EL /M.

R RE FAER, £THEEHE, TREUBT2BARNE, &
HkBTE, LEMBERTHEAR. “XBEHT,” REZTH, “HE
B, NIAEEIFEFHR." ERKN LN WA —BEk, FdRETER
), BUIEHAR RS CEEAHPHEEARE, YR, XERITH
U, RAREE DML, Bt h, B, ANERIHEOBES
ey, RRFEFRADIILOERT .

RAGEDIREBR T MAL, 2RV IRk bR B AE R T — AL AR,
RIFETHZL, BB S, MEMYT, 75ERM 800 Bl fekig. &il
XMEEERRE, X800 FLERHF—4. —MEIEH G ESEHEN “17
Fk, BEA “0” SHITM, BRIEERA, MERAX—EHEA
£, THEEBEHE, AAZHMAAE.

ARE” EEXNBEET R, XERFTFREE, XEFEL
ERFHNG? REBEHWEEND, RdkE, XMW, MNMERABAERX™,
BT k4. REJQERMERE, FEBELT -FAEEMZHBA
FE-NEN, TARANEMRALH L NIEREFHE. F1H%10HBILE, 7
RN BT AREAR, M T ERIERYE

CRIFBFR.” GBI ERE, TRREARABRARFHEE,
FAE D =558 ¢ Vb 38

“MERAMLARE, REHL2AHA” BARER, AU VR
Bl

“REABIRHHEAR.” FHRERE, WERE, “RiFLK
FER!”

“iE, REEEY? KRITT, REXEA —MERBER, £ —1TL
FHHH, ROXRABRT, RERS FTREN V7 REFRBEMAT R,



: g\ RESEIB 004

RO EiLEAR, NHKLUEREER.” BARMFIFEE,

FEBRBIEE, WOERINR, KREA— MRS EMIELS/D
FHHH, BRRETHGN, MBHED, WREREE—HIH,
A, RETHEEZE, RN ARETXERE, BRI AERETHE,
AR EZZTTRE ., EXMHAREHRREENER, —PEFRELH
TEFRETHAR? ;

WrT X, SEARERET, XHEEN TEORILAEYE, FAR
Bk, —HERE, FRATMER, /TR, HCXNTREEHIAGEA,
EABRBRER?

BARGFHEEMT TR, EH—RFHEM, 53— RFRW B
M5 FRRIR, ARG EHEAR RKERAK, SWEAE, BT -1, B
B, SPREEERRA S F Lz —RER,

FEEIBILE, TEBEHEIIMFEFHEAN? BEA—-ERE
i, HERBHEETVR L, BHEGEN “Lig” HgREELTH%.
BNERMIME AR - F, ESEEFIER S F, DTN 7E it AR
INEBEREA g FUNEZ R SRR M E .

EAHBESRE, XFHER, REEAHR? RERBEHX—Z,
FAEFERAN, BMBA-IEX, BHITELE, BAEEIETF, F
W g ERRIR, X, REATEEFTHNBEANEL.

H, RECHDT, XFERAARKRME R, XA HEREHERRE?
REVRZELD? REMBITRAAFH WS, HXAAREHESTS. R
RRBBHEEFER D —HTIRFWEANG GRS

LR ESHERE, ARRIBAARENRS AR, BEE—-VHESL
KT, ROBMOTAL, - BBWEREEHT, TRERKE SHOBE,
FH-A/PMOHBITHREIT, BRAEEBRR, TREXAHNELT, &
mEmE .

“HE?” BARICAGES LB TRER, SEERE—M4KEFETE,
WT ok, REEEREHE, HERBEMELT.

“ZEFE---” AEA MBS, BEEREAEENE. BR—DOK
B THEE, R T%E, aXREE---

BoX, RO THEE, RIZERS AR, @827 w2 %
B2BAINENGS, ROBFERENTHAE,
REIDAZR, REBMAWT B, BKR, EEXAFTII, BF



005
B—8 SNTHBE —:]

MERERFS T HAE, TRBE LT, RO thEZ M Bk,

ZEMEINRE THE, FEBEBEkR, EXNENZ. TR, A
EREIATF LROA, HF AL B .

CEPM, RERMBEETAESZAT? ZABTOX, ELEFMHAE
B, HMEROERFERR, LR, WREIERNE, REARM
E A R

“FAHRS, RBIF—4E,” RACHEHE,

B8, X—AERWEHRMBET. BITE, RE, NZEMBAKEE
T M, BER.

RABEREM, RFEAXRBIF, FOBZRL2. X—FX, &
BSCEEEE, BRAHERNE, R T. RIBEEN, ZROMEE
EEPTF B, TREEX—F, REE, BREFHAREMH
TEARALIRE ERE .

“IRIF, MXAET, WRRRA AFHITAHIT, KR HERR
T, W47 BERRBRMLMEE L, £ REKBEITE RGN, LM
ATHL, MFESRERELE MRS,

“EI BER—-BMIE, — BT F RO, 9180 I
WA F .

“URFW?” SRRBRMEE, BESMETRO—RFE, REZ
L, HEBRAT.

WML, BEFMOLBTM! REXAEEN LB, EALHRSES
Bo” ALY O S BE

BTHANSBA BB T OF, BREF OB BHREERET .,

“RARMBER.” REE, B THRASTRKKE, R “RX
FEIHET, MERA

PisE, RAMTES, KFIME. BAREX—FK, —AEENT
ARt

“Rattar REDBBE."

REEBIRE TILE, REAMREES.

ok THEREF E RS, T IERT . “ROTEERR—B5H
BWH, Kb, ZAOBBIJLREERT, RE RS IR AL
BRI RAGTE, BAX B BRE.” B2, BEEHKLEER.
EAHAATEIFR, E2FOAE, TERH—SGFOFER, Bl
MAbETER, REAA T A ESCEE.



g‘*‘ RIBHZIA © 0 6

RETEL, BERE: "R, REEFKENE THE

“HI B —EREMRLAMER? IR TR, ROUER—H sRaEmk
BT —FE A"

BWERIFO, X% “MRERRTR, RGEREEH AKX
4, (TR R AMER RN ? I ML AR AN Z T EE0E, BY
WHRFAC.” HE, MOaXEBMEBEER. &F, HOMEREZEH
%7

KREAREMH2L@EA, Wik, TERAETEHL. BEAEHHR
RAXFER AR W, ERMEMAEA? BITIL

REGETHESR, ERXMANE@AT, —EERTHE, HFKEYHE:
“BHEL :

fFEER, AT MMEER, LiFbERBIRXA-ITEBHLF,
TERBHBRITH T, BURENAZ], RERITFTHEIT.

“18%F. RITBEEERMNSE, “EBROFE, REFEEFAHDR
AEE, - REHVF, RbEESETRTAE.

kg, JEFTHHSPAZE., BREFIXEIREREERE
2. EWEEOEE, EREEXA-TKEE.

FxHE, REEMNXEMHTRER, BIFTXE EERE".

Jak, RUTHAEIEET. ROBERRMRE, EEREACHES
XF AN

—YIXEB TS, REFHMATRBEEHAL, BEH. @k, &
B, Bk AR, WERT .

Rk

—X, REALWBIN, RAGFRANFREE, hAREEEES.
RIAERRNA—, RAED XS OENE. TR, RfEITIEGEX
HIBJE 500 Tk, #HEBA.

“Br, WRBOER PERME ERNEEZH, REARERRA?Y 17
Fiko

MRS ERFIREHWEERA B SHE, BHRITBEE HA R
B, MEKE, —F LB RERLEFTOZ F/ME, 55 KWK H R,
KT RS I/, REERAC,

“HF RMBR TR, AMBRERBEE, XERELURE-KEK.

Wi, REARA—E, RN, EESMAPME AR HEEES).



00 7%

5% SMSEEE ——

— Bk, RRRT . ROEF, XALEEEL, FERK,
KITEERIFERKMAE. 37X, RETHE T RE, HEREK,
W—RIIPERERZ Y, REMATHITS S0, %6, fFHRmT
=B, A, WiFEZ, ZHREWICAET, HIAIBRERET, WEdE
HHERTEhE

WM AR R, TTAS, REE+ A B—XE@EK,
RUMMERE SIS+ A ZBBER, "7 FERERLBH “F
[[” o BHEIRE R XL —ANNBE/DYEIL, MRTEME. i E
R, W REE, WHeHEBMNE LR MBARE.

“EMEREETFRASE, ARNTHRTEES, BREREREK
9, BEAUEIRARRE, REALANE P & MG B A R #RIR " R LF X
B A AR HBEG T RE.

IR KIRET . KWEE, WEATRRARK, FTU ERABE &8
BHRA; MREEKAER S L6 ~8 FFlh, MAXEREE." £&ilL
W\ EHBOEHE .

KA 2EBARY, ARAERRTSE, HFiFnz b,

“HR, RESEAN? BREFRRIIE - AE?” ESRER L8
EGREER ., FKEE, BE— AR THRAER, FE.

RELHT, BR-ITERFLOMBELZEPERMER. RURER
WRTR: “WwE, 2.

“PRUE?” FAL S A ] ) 1

“RELMHE, RMRR.”

“EIMZEEI”

......

ESRBWK AR, ZRVTEAANME: “FHM, Y- FIL

= 3
RBETRE, BRT -0, RARWZKHPE, TERART, B
EEH R — k.

KITH, BATHALEER—H, EEATFEEREE. THESE
%, SHERME, REMFEEAEAER, Wi— M XE&RERA
RERMGERY, FRAEEFTRMT, 87U . XL BIHMFMFER
EHRE, EERERIMEAFHELOMKFHELETER, $08KT.

RETE, RERAREARNAFT, BEHBTIFRRRFT.

“IR KN EAFABRGRE M —E XIRAT, REAEEM?” —FiF
ZRHELAAHE LB



CPeneen X A" L BRIBEW,

“RAEBAAG? MRECHL LB SENNR, RaitFFIrEr SR
Kg?" FZEXE.

“U-HRfHA, REABNA.” LB EEHT R,

RWJUMTFRARGE Tk, BRUE, N TLENEE, BIFA
W

REBIFHEAER, RARBAHIS.

RTRBRT .

B, JLMPEXMRK A FEGEER.

“EEFN? REFEANEBIEREW ) JLMFE—-BFRE, AHE
R, EREMEMAR.

“BRAATUVER, tR—RERMEAIERE. R e EE,

IR IEETRSE, K E0REFER.

“MZ, MR KH EABMEREAZ, REARH?" NEPITHIFZE,
RETHE, BE: “HE, RIGBEXEZR, ERAER ST K

“ORARZFENM?” A SLIA o

RERKTE, EE: “KAMBBRERBZIH.”

WENET, H—-IEER: “RRRAZEM.”

mw, ROBREALR, RE-THEMAMEHA, REFEZE:
“ARGFE "
X, —ANLIPERGE: R YL A AR REA, REA
] % 2"

2, XHERMARE? ATREXIFENEZHOFRE, RAFEHE: “K
Xz AR A e E L+, BARTEALTIG?” SR, XHFA
RRAR, RARLEFEPEAXLANRIENE, R—EXBHARITK
SB. AdXEHY, RABEH L&,

WrERMEE, FEPAEARBRERE, BEGHNFTAABRKT
&k o

“BE—AEE." LIFEXH, “HRAE, ELE, 2% 28R4
A, kAR Z R, XEABTFAMRER. B¥BFTRANBELT,
EETAM, BAMA, MRE KRS KR, mAf, it
AR A EMER, REEDDE, RERFRERDAZ . Rt
BT —4, FRAEREEG? (REA--"



ZHFHF, R —8 “BAZFZLTMND?Y R EATXRE,



ix\ RIBSZIE o1 0

HFREREE T, ERFFRRT, REBROME: “NERE?
LREABIMEAZR, CELRARKOT,

B NSLZIKRSGER, AREFEMRE T k.

‘REBEARR.” —MFERRE.

WA W], Ziﬂé?‘zﬂdtiﬁxmﬁfﬂicjﬁ%Q, EFARER T4, HKERYE
REEMEFZE. HXH, ERKILMEFES, Bil—FF+A, BHT
KT o

URRA B REIZERET " HTIT], REHLERMEME.

‘AR, TRREMAMERCRE” REE.

“ARRIE, RRFEAFE?” REKKT HEHRFRXE,

RAT Rk, GRREREE. MEREN—EERERCREG?

FEiAEE, RINWBRET K. R-RKRARE-FEERT IR,
KT~ BHEZH, IRAX—BRT -KEEET, FHlsLn6
AE R

KNP EBR R, EEBIRIE,

B, REXPMZHWBAG"

Y REEMIEE.

BARMRILENEFHE, FETHXE LA, BISKRBKIT
AT WK, AR 5 &R PR L.

“UE, BFRY, A

HTHE, LEARINAE, BRACERBRIEEHN.

ith‘ Bl Iohmake Tl , RRE.

, PREEFIRPLZ TR A RIS T2 RF/NERE.
"E WHED], VRduBes] 777
‘IR, MEBLRHEFTE _REIR, BRMRSRMORAREE.” BE
RREAMRNA

W, SOFRAAE, e EE AR T

WH—R, YEAMBEEIKTH, ELAREAERFRT, X
HEREMEL LI

XREAFER, FENZX =30, ZBlR LT LHXIAHNR
WEKFEZREATBREAWUR, ARNGEEMREMELRE, B
SR By /N R B R T A A

ERFE TUR, —MBAREXNEUGE: “ BATOHRE R FRE S 1R
B, EALEAfARE"

—Wr X, REATHIFL, ELHEER.



