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B|1n| a student s often Many and

may be unfamiliar to you, This may be your first experience in this environment. You may
be to doing things You may feel d confusion, and you may
be unable to communicate effectively In academic situations. This situation can result In misun-
derstandings. There are ways that you can overcome these obstacles. In this chapter, you will
focus on some of the listening and speaking skills you need to survive the beginning of schaol.
You will learn how to prepare for the beginning of school and how to adapt to new experiences
In the classroom and on campus. As you develop spe-clfic skills and strategies, you will be able

/ to increase your chances for academic success.

Setting Goals

In this chapter you will learn how to:
@ overcome confusion and frustration at the beginning of school.
4 communicate about academic procedures and requirements.

|

|

|

4 increase your listening comprehension by predicting the language you will hear in a
specific situation.

| 4 askabout alternatives and state preferences.
| 4 Identify the parts of a lecture as you're listening.

| @

teachers' obj and

. 54 | Tapestry Listening & Speaking €

U “What Did You Say?
What Did | Say?”

You have seen how the impact of cul-
ture can influence the way you com-
municate with other people. You have
learned that something may be under-
stood in one culture but may not be
understood at all in another, It can be
difficult to realize this because you be-
gin your cultural learning at a very
early age, and by the time you are an
adult you have already formed set

ideas about how ta behave. Some psy-
chologists and sociologists are taking
this idea of cultural learning one step
further. They beiieve that boys and
girls learn different lessons about how
to behave beginning when they are
very young children. Then, when they
become adults, they have communica-
tion problems just like two people
who come from different cultures!

A 0 3T 4 3 B 4
% P X 2 3 A SRR
B, T B S i R A
A

ake notes as you observe and listen to a conversation, and you

will increase your prek Focus your ion on what
you see and hear during the conversation by taking notes. Notice non-
verbal clues such as facial expressions and gestures, which add to the
meaning. This will help you to understand the communication more
clearly. Follow these steps to take notes as you observe:

€ Focus on specific information in the conversation rather than try-
Apply the Strategy ing to understand everything at once.
& Write down the specific information that you are focusing on,
€ Observe nonverbal clues that show the fecling of the speakers.
@ Write down the nonverbal clues and the feelings they show.

In the scenario activity that follows, take notes as you observe the sce-
narios. Follow the steps given in the “Language Learning Strategy.”

‘ EE S A
i B AT B B4R TS £ A,
| W25 RH .
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What Would You Say?

The example in the chart uses a re-

quest form: *Would you mind mov-
R b p someone a direct order to do some-

making 3 demand. Do people also  made when, speaker
plvmndm-m-smueﬂ:mvmr ey Ly

native culture? Why would someone the chapter,
dothis? People fromthe United States  guage, | e O thslan:

Think about a time when you h, ict wi
Hoir el ‘;" “n: hnd a conflicr with someone. Whar was

the conflice? Did you have a
solved the conflicr more su
techniques of conflict resolution? Write about this on the lines below,

consider It extremely rude 10 give
thing. Therefore, a request is often

Plying a demand. In the next part of

ave that conflict? How did you resolve
mediator? Do you think you could have re-
ccessfully if you had known abour some

Chapter 10 All Stressed Out and No Place to Go | 219

\

i

> L isten @ ‘}

o

A fter You Listen

— I}F und of It
and W

unds

The world is so fast
that there are days
the person who

says it can't be done is
interrupted by the
person who is daing it.
—&nonymous

REAL PEOPLE/REAL VOICES

You are gaing to hear two people talking about the stress in their lives,
Andrew is a student who has just finished his first semester at college.
Heary 18 a working man with children. For each of them, make one
predicrion about what causes them stress. Write down your prediction
on the line.

Andrew—college student

Iehink  causes Andrew stress.
Henry—working parent

febok causes Henry stress.

Listen Listening 1: Andrew’s and Henry’s Experiences

Write A if the statement is true about Andrew and H if the statement
is true about Henry,

@ _ Worries give him the most stress.

@ _ Hehas s frantic schedule.

©  Academic pressure makes him nervous,
©  Heworries abour his kids.

© __ Spor helps him to deal with stress.

(s} Salving one problem at a time helps him to deal with stress.

For cach of the two speakers you heard on the tape, give a suggestion
for how he can deal with his stress,

Andrew:

Henry:

In spoken language, a filler is a sound or word thar fills in the space
and gives the speaker time to think before continuing. In spoken Eng-
lish, *um* is the most common filler. It's important to recognize this
sound so thar you don't confuse it with part of another word., Listen
to the tape again, and count the number of times each speaker uses the
filler “um®
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Chapter 2 Walking a Mile in Another Person’s Moccasins

3 Test-Taking Tip

R/ 1 e 2% K
L Pace yourself. Don't spend too much time on any single question. If you don't know the
A BE B o WL B — B ) SE Rl AT

answer to a question, move on to the next question. Allow yourself some time near the
end of the exam time to go back to the questions you skipped. Keep an eye on the time
throughout the rest.
L o

CHECK YOUR PROGRESS

On a scale of 1 to 5, rate how well you have mastered the goals set at the beginning of the chapter:
12345

use specific methods to communicate effectively with people !ron-;
other cultures.
EE AR LR e Y

123 45 use appropriate language to solve problems. “
12345 recognize and use direct speech.
5 RV y, 123 45 recognize and use subtle speech.
NS IS Uk 11 L B3

contribute your ideas in group activities.

If you've given yourself a 3 or lower on any of these goals:
®  visit the Tapestry web site for additional practice

*  ask your instructor for extra help.
*  review the sections of the chapter that you found difficult.

work with a partner or study group to further your progress.
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(@) power  CNN PRONUNCIATION: L ¥A LISTENING
71\V  STRATEGIES VIDEO CLIPS THE SOUND OF IT i OPPORTUNITIES
Seek out native speakers as  “Singlish” Understanding Listening 1: a lecture given by a teacher
conversation partners and ~ This CNN segment intro- intonation in tag about effective ways to learn English
make small talk with duces a new dictionary questions Listening 2: four conversations between

them.

of English words and idi-
oms that are used specifi-
cally in Singapore—in
other words, a dictionary
of Singlish.

people making small talk

Listening 3: Four conversations between
people in specific situations (introduc-
ing someone new, excusing yourself,
apologizing, and expressing thanks)

yourself in order to start
working

towards your academic
and professional dreams.

The best-selling author
Frank McCourt survived a
childhood of poverty and
hunger, but he is able to
find humor shining
through the tragedy.

intonation in

questions with or
Understanding

reductions

Keep a journal. “Moving Day” Understanding Listening 1: a conversation between
An interview with an reductions neighbors about how to find things in
American family on a day the neighborhood
when they are moving to Listening 2: two conversations -between
another city; they talk a passenger and two different bus
about how they feel about drivers
the move, the changes in Listening 3: a conversation between an
their lives, special difficul- apartment renter and her landlord
ties for the children, and Listening 4: an immigrant to California
S0 on. gives her opinion about the American
lifestyle and the mobility of Americans
Make realistic goals for “Frank McCourt” Understanding Listening 1: six people talk about their

interests
Listening 2: a person talks about her job
Listening 3: four people talk about their
goals and their plans to reach these
goals

Work in groups to help im-
prove your English.

“Healthy Aging”

This segment explores
healthy aging from an in-
ternational perspective. It
describes things that you
can do at any age (young
or old) to be healthy in the
future.

Listening for stressed
words—can or
can’t?

Listening 1: two conversations that take
place in a restaurant

Listening 2: five people talk about what
they do to get exercise

Listening 3: four people talk about how
stress affects their health habits

Listening 4: an interview with a health
expert

Listening 5: a television show about
older people

Avoid making stereotypes

“Britain’s Changing Society”

The British people are fa-
mous for their belief in a
class system and for not
showing emotion. How-
ever, this CNN segment
suggests that things might
be changing.

Understanding
reductions

Listening 1: a lecture about culture
shock

Listening 2: three people talk about their
experience with culture shock

Listening 3: two people tell about expe-
riences that they had when they first
arrived in a country new to them
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CHAPTER

LISTENING & SPEAKING
SKILLS FOCUS

- ’

LANGUAGE LEARNING
STRATEGIES

6

What Do You Mean?
Thought and

Communication
Page 112

Recognizing differences between men’s and
women’s communication styles
Making an appointment

Pay attention to people’s intonation, not just
their words.

Learn how to respond to a negative
question—or more specifically, a negative
statement with intonation that goes up at
the end.

7

Making Friends
and Finding Love

Page 136

Making invitations and suggestions

Recognizing the difference between general
and specific invitations

Accepting and declining invitations

Sharing ideas and working together with your
classmates

Asking personal questions in a polite way

Understanding meaning from intonation

Organizing and giving a short report

Pay attention to a speaker’s choice of words
when the person is making an invitation.

Make inferences in English, as in your first
language, by paying attention to the entire
context.

8

Tell Me What |
Want: Advertising

... and Shopping
Page 154

Understanding messages on message machines

Finding opportunities to practice English out-
side the classroom

Making a purchase

Returning something to a store

Expressing agreement and disagreement

Think ahead and predict what people will
say.

Learn to understand incomplete sentences.

9

What’s in the News?

Page 178

Understanding weather reports
Describing the weather

Understanding news headlines and stories
Expressing agreement and disagreement

Summarize what you hear or read.

Improve your language skills by watching
the news on television on an English chan-
nel.

Xn |

Planethood
Page 198

Listening Transcripts
Photo Credits

Using ecology-related vocabulary
Working with other students to think of solu-
tions to environmental problems

Page 218
Page 244

Use new words as soon—and as often—as
possible.

Notice and understand parts of words as a
way to determine meaning.




Sl ACADEMIC e 3
- ~ POWER & CNN PRONUNCIATION: { “ LISTENING
71\ STRATEGIES VIDEO CLIPS THE SOUND OF IT ~ OPPORTUNITIES
Become aware of your ste- “Workplace Understanding Listening 1: a talk given by an expert on
reotypes and be open- Communication” reductions language and an expert on human

minded about changing
them.

Some problems in the
workplace are the result of
the different communica-
tion styles of women and
men. The CNN segment
explores one possible solu-
tion.

culture
Listening 2: statements indicating the
speakers’ level of enthusiasm
Listening 3: three telephone conversa-
tions in response to notices on a col-
lege bulletin board

Share ideas and work
together with your
classmates.

“Romance Survey in Japan”
This segment gives the
result of a survey about
romance. It answers this
question: What do Japa-
nese men and women
think about each other’s
ability to be romantic?

Listening for stressed
words

Listening 1: a famous American story-
teller, Garrison Keillor, tells about an
experience on a New York street

Listening 2: four conversations in which
one person invites the other person to
do something

Listening 3: an author, Robert Rand,
talks about affectionate nicknames
that his parents used for each other
and ones that he and his wife use for
each other

Listening 4: an advertisement for a pasta
company illustrating the importance of
intonation

Find opportunities to
practice English outside
the classroom.

“Jeans for Everyone”

Commercials for relaxed-
fit (larger) jeans are the
topic here. A psychologist
talks about image and
how not all people look
like the models in the com-
mercials. There may be
room for all of us (slim or
not) in today’s advertising.

Understanding
incomplete
sentences

Listening 1: radio advertisements

Listening 2: the message on the answer-
ing machine in a bicycle store

Listening 3: a conversation between a
customer and a salesclerk in a com-
puter store ;

Listening 4: an advertisement for a tele-
communications company

Listening 5: an advertisement for a tele-
vision network

Use today’s technology to
find out about the news
and practice your English
at the same time.

“Violence in the Media”

This segment examines a
possible relationship be-
tween violence in real life
(for instance, murders at
high schools) and violence
on television.

Understanding num
bers

Listening 1: four short weather reports
from the morning news

Listening 2: five news stories

Listening 3: an advertisement for a tele-
vision news show

Be careful to choose
the correct definition
when you use a dictionary.

“Ecotourism in Brazil”

Ecotourism is becoming
more popular in Brazil.
This segment presents two
benefits and one drawback
of this trend.

Pronouncing the 7 in
the middle of

words

Listening 1: six people talk about what
they do to help the environment

Listening 2: a radio report about plastic
and its effects on the environment

Listening 3: a radio report about a city
in Brazil that is solving environmental
problems



hat language do these students probably use in most
Wof their classes? What language(s) might they speak
with their friends and family? What are some ways in which
they can learn another language?



THE WHOLE
WORLD IS YOUR
CLASSROOM

any students need years to learn a new language. They might spend several hours a day
M in the classroom and more time, after class, on homework. But most people find that
they can learn a lot even when they aren’t in a language class. In this chapter, you'll find out
how to improve your English outside the classroom, and you’ll practice starting conversations,
making small talk, and ending conversations. You’ll also see a CNN segment about the use of
language in Singapore.

Setting Goals

‘ In this chapter you will learn:

some good things to do to learn a language.

to pay attention to emphasis and repetition in lectures.
how to practice English with native speakers.

how to begin a conversation. |
how to make small talk.

how to understand intonation in tag questions.

to pay attention to a speaker’s intonation.

how to introduce someone.

how to apologize.

how to express thanks.

how to end a conversation.
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