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' The ITIL definition for SAM is "Software Asset Management (SAM) is all of the infrastructure and processes necessary for the effective manage-
ment, control, and protection of the software assets within an organization throughout all stages of their lifecycle”.

?1SO/IEC 19770-1: Software Asset Management process standard.
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' World Intellectual Property Organization(WIPO)http://www.wipo.int/ip-outreach/en/ipday/

? Unfair Competition law: an overview http://www.law.cornell.edu/wex/unfair_competition
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