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which included efforts to engage with consumers directly on sites such as Twitter and the social-news site Digg,
- [20114EText 3]
34. Toyota Motor’s experience is cited as an example of
[A] responding effectively to hijacked media
[B] persuading customers into boycotting products
[C] cooperating with supportive consumers
[D] taking advantage of hijacked media

[S47] 7% F s tht T A B A2 4 3b 8 ol i b SE 364 15 3t 7 X, 4 D35 th A S HEA2 B8 o b 5
L QD AN L BRI . THEAARBR, ERBLE, PRREFEWTEM. H4OE0
A F WAL B TEMAH], P Sk B o ATH A RO B SR, GO i —FH R4 @M
EHIEY], KA ABRAA] .
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WiRE I o

(DHabits are a funny thing.@We reach for them mindlessly, setting our brains on auto-pilot and relaxing into
the unconscious comfort of familiar routine. & “Not choice, but habit rules the unreflecting herd,” William
Wordsworth said in the 19th century. @ In the ever-changing 21st century, even the word “habit” carries a

negative implication. [20094EText 1]
21. In Wordsworth’s view, “habits” is characterized by being
[A] casual [B] familiar [C] mechanical [D] changeable

[B#7] G L F ZBABT AMK “TH" 9—FikiR, 4@~ A 3] A Wordsworth#) i, iX 4 & & ¥
Wordsworthat F 3 189 & —— 3 REAMNFE T EF, B39 T Wordsworthst 3 R F &£ 5 E, X
FAE TR R @IFARAMNEIHA QAR , %R R TR TSR, 4L T 42
TRH AL £ R4 T, AN—TTAA “TI|” BARXA, X4 5, LAFAC)
mechanical A 2%

(4)%It. AR E

Kb X HRH RIS IE A o ST PR AT ST A F A I AR B LA, AT AT DR, AT
FIF LR A S B AR, SRR T o Xof HSE R A PR AR L o S LR ] E R RTE Y . G
BT WY B HE, 8 B U (R 2SS 18] % E

(D1t is difficult to the point of impossibility for the average reader under the age of forty to imagine a time
when high-quality arts criticism could be found in most big-city newspapers. @ Yet a considerable number of the
most significant collections of criticism published in the 20th century consisted in large part of newspaper reviews.
(3)To read such books today is to marvel at the fact that their learned contents were once deemed suitable for
publication in general-circulation dailies. [2010%Text 1]

21. Itis indicated in Paragraphs 1 and 2 that
[A] arts criticism has disappeared from big-city newspapers

[B] English-language newspapers used to carry more arts reviews
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