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Passage € Dealing with Reverse Culture Shock

You're in a country where everything feels different. The food isn’t what you're used to; the people
don’t make sense. It's sensory overload and you're bewildered by all the things around you — the
language, the music, the faces, the smells.

Everyone is moving at lightning speed, and you're still staring at the food in the grocery store,
confused about what to buy.

“| walked out of the ice cream aisle because | couldn’t choose,” said Erin Curtis, a Peace Corps
volunteer. But she wasn't talking about her time in Kazakhstan. Curtis was referring to her trip to the
local grocery in Lexington, South Carolina, last month.

Curtis, like many long-term volunteers and workers who return from abroad, was feeling what is
known as reverse culture shock.

“You get used to a certain way of life over there,” Curtis said, “and adjusting to things here now is
difficult. You're trying to get your feet under you and keep up with everyone else; you're trying to figure
out what is going on and the stuff you missed.” For tips on how to avoid falling into a deep post-travel
funk (%) , CNN.com asked for tips from the Peace Corps and volunteer travel company i-to-i, which
organizes trips lasting from a week to several months or more.

Be Prepared

For many volunteers and workers, coming home can be harder than going abroad, said Jodi
Hammer, a coordinator for returned Peace Corps volunteers.

“You're expecting an exciting new culture and you’re almost prepared for it. But when you come
back to your country, you don’t expect so much to have
changed, and that you've changed,” said Hammer. She
said it is important to realize that it will be hard to readjust
to life at home, just as it was hard to adjust when you left.

5 Difficulty Scale |

b RIAS—— According to Hammer and Curtis, everything from
' Time Suggested

- language to the simple choice of where to go out can be

b
I

''Time Used

a struggle at first. “Volunteers learn a different language

while they’re there, and they develop quite a bit of fluency.
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Here, you find yourself not being able to think of the right word,” Hammer said.

Share Your Experiences (Carefully)

Anyone who's been abroad, even for a short period of time, knows how hard it can be to keep quiet
about your adventures, but you want to be careful not to sound pretentious (}z#249) or affected about
your stay abroad.

Every time the word "recycle" is mentioned, no one really wants to hear about the Indian village
you taught environmental basics in, but that doesn't mean what you learned overseas isn't important or
interesting. In most situations, preventing that glazed-over (& #) look comes from knowing when and
where your worldly knowledge is wanted.

Hammer said speaking another language for a long time and struggling for the same words in
English can cause you to start "talking in what people see as jargon (47#) , which can even be worse
because you're using words they don't understand.”

Stay / Get Connected

Your family and friends didn’t go abroad with you, so they may not be as pumped as you are to talk
about Mozambique or Peru every three minutes. It's a good idea to find others in your same situation.

There are more than 200 000 members in the Peace Corps community, and volunteer groups all
over the country promote events to unite people who have common experiences.

The Internet connects large forums of like-minded and travel-oriented people. Join message
boards, Facebook groups and online communities to meet others you can talk to about your travels and
getting used to life back in the states.

Use Your Resources

Organizations that send volunteers and workers abroad often have programs for participants who
have returned.

The Peace Corps’ wide network of initiatives includes career development, graduate school support,
loan deferment (3£ #1) and even one year of noncompetitive eligibility for government employment.

Resources don't just come in the form of programs, either. Returning workers and volunteers are a
wealth of information on other cultures, languages and peoples. These can be used to great advantage
— whether it’s for getting a job or meeting new people.

Accept that You’ve Changed

Recently returned Peace Corps volunteer Curtis said coming to terms with the effect of her time
away made her able to readjust to life at home.

“Once | realized | was never going to go back to being a certain way, it really helped with who | was
and how | fit in here.”



' Exercises:
Read the above passage and choose the most appropriate answer to each question from
the four choices marked A), B), C) and D).

1. What does Curtis’ ice cream choice imply?
A) She couldn't find her favorite flavor of ice cream.
B) She was in a foreign country as a Peace Corps volunteer.
C) She went to a wrong grocery in Lexington.
D) She felt it difficult to adjust to life in her own country.

2. According to Jodi Hammer, why do the volunteers find it not easy for them to readjust to life at
home?
A) They have to face a complete new culture.
B) Great changes have taken place in their home country.
C) They are not well-prepared for that.
D) They find it difficult to learn a new language.

3. How can you avoid the glazed-over look when sharing your experiences abroad?
A) Don’'t mention environmental basics in the conversation.
B) Don't talk about anything unimportant or uninteresting.
C) Don't mention the experiences when they are undesirable.
D) Don't talk in jargon that others don’t understand.

4. In order to deal with reverse culture shock, the volunteers may get connected with
A) their families and friends
B) neighbors in the community
C) people having similar experiences

D) strangers in Facebook groups

5. Curtis was able to readjust to life in the U.S. because she
A) accepted the fact that she had changed
B) removed the effect of negative feelings
C) realized she would never go abroad again
)

D) went back to the way she used to be



BSEAXERIBREMDIR 2

Passage Q The United States Can Learn from High
School Students in India, China

Most Americans have heard that the United States lags China and India in math and science
education, but they often dismiss that reality, assuming that the leaders emphasize rote (5t.iT# %)
learning at the expense of teaching well-rounded original thinking.

Entrepreneur and venture capitalist Robert Compton says he carried those same assumptions
until he traveled to India. There he found high school students as proficient in English literature and
geography as they were in calculus. They had clear career plans and approached their goals with a
focus he never saw in the United States, even in his own two daughters who were straight A students
at an exclusive private school. Realizing that no statistic could do justice to what he had seen on the
ground, Compton launched a new career as filmmaker, documenting students’ high school curriculums
and study habits in India, China and the United States. The result was 2 Million Minutes, the film
Compton screened on May 14 at the Graduate School of Business.

He talked with MBA students about his concerns that the weaknesses in the U.S. school system
today could handicap the entire American economy for generations to come, and how students could
help bridge the disparity (< ). “When Finland was ranked number one in math and science education,
| wasn’t so worried,” said Compton. “But when it's the two largest countries in the world that have fast
growing economies and people who are coming out of poverty and driven to achieve, | am worried.”
Compton cited a calculation from Stanford economist Eric Hanushek that a nation’s gross national
product growth correlates directly to the level of math and science scores achieved by its students.
Despite his own concern, Compton said the best response to this educational disparity is to forge better
bonds with India and China.

“We can not keep the brains at a distance,” he said. The title, 2 Million Minutes, represents the
approximate number of minutes in a four-year period, to show how different students spend their
time. As the film goes back and forth between typical days in the three countries it shows American
students attending football games in their high school’s brand new $30 million stadium, while Chinese
students display medals won in math competitions. Indian
students meet for teacher-led study sessions at 7 a.m.

on Saturday mornings while their American counterparts ‘Essay Length 727 words

FECH SN S

gather at a friend’s house to casually study for a test with | Difficulty Scale L aa

the television on and Grey’s Anatomy competing for their fTime Suggested | Illmtauss

—

attention. While the Americans attend sports, socialize,

ETime Used

work in part-time jobs and study, their Chinese and Indian

counterparts pretty much study nonstop. And while even

4
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the best American students say they don’t feel challenged in schools, the most brilliant in China and
India are constantly challenged to learn more. The average U.S. student, his film states, spends 900
hours in a classroom and 1 500 hours in front of the television. And, by the end of high school, Chinese
students have spent twice as much time studying as Americans.

The experience led Compton to radically change his own daughters’ education incorporating more
tutoring and to develop his own math testing system based on what he saw in India to better parse (% #7)
comprehension and identify areas of weakness. But he said that nationwide, this was not a challenge
that could be fixed quickly, since it would require a dramatic shift in culture and values. “The fault lies
not in our schools but in ourselves,” he said. “We are a sports, recreation and leisure country. We need
to lift academic and intellectual achievements at least on par with athletic achievements.”

As a first step, Compton has already started working with some communities to help them more
publicly recognize and reward the best students. He said the United States needs to appreciate how
valuable engineers will be in the future, not just to create better software but to rebuild a host of ordinary
consumer products like washing machines to make them use water, space or some other resource
more efficiently. “To me, this is one of the most exciting times in history to be an engineer,” he said.
“Everything will have to be reinvented.”

" Exercises:

Read the above passage and choose the most appropriate answer to each question from
the four choices marked A), B), C) and D).

1. When it comes to math and science education, most Americans still maintain
A) the U.S. is falling behind China and India
B) American leaders emphasize rote learning
C) China and India fail to cultivate original thinking

D) China and India lay more emphasis on creativity

2. When talking with MBA students, Compton expressed his concerns that
A) problems in America’s school system were too serious to be solved
B) U.S. education might block America’s economic development
C) Finland’s performance in math and science education would threaten U.S. education
)

D) the population in India and China grew too quickly
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3. Eric Hanushek pointed out that a nation’s gross national product growth
A) was directly related to its students’ math and science level
B) was calculated by some Stanford economists
C) was closely related to the educational disparity
)

D) was influenced by the relationship with India and China

4. About Indian, Chinese and American students, 2 Million Minutes mainly reflects
A) differences in games and competitions
B) different ways to spend their time
C) different life styles among them
D) different attitudes toward the teachers

5. The first step Compton took was to help some communities
A) publicly recognize the educational problems
B) seek for people skilled in math and science
C) appreciate and reward the top students
)

D) encourage engineers to create better software

Passage € UK Universities Failing to Bridge Culture
Gap for Foreign Students

A common lament (%) heard at UK universities among staff who come into contact with
international students is that the English language tests we use for university admissions do not do their
job well enough. The result is that students are "let in" to universities when their English is not up to the
level required.

To test this claim it is worth examining how the university admissions system for international
students currently works and whether current practices are fit for purpose.

Students who need to demonstrate that they have a level of English language proficiency are
usually asked to present results from an international English language exam, such as IELTS, TOEFL
and now the Pearson Test of English. Finally, applicants provide additional information via personal
statements and letters of recommendation from people qualified to comment on their previous academic

or work-related experience.
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What this system lacks is any direct method for determining whether or not prospective students’
previous experience of educational practice or culture has prepared them for the approaches to study
required of students in British universities.

This, in my view, is a serious gap. It is often not language that confounds the international learner in
our universities, but a lack of understanding of how things are intended to be done.

There are frequent calls for English language tests to be more specific so as to provide this
information, but | have come to the conclusion that it is not the tests that are to blame, but centralised
admissions systems that are too focused on tick boxes rather than truly understanding the backgrounds
of international students.

Alongside the economic rationale for recruiting international students, universities normally argue
that these students diversify the student body and broaden not only their own horizons but also those
of home students. But it is precisely this diversity that gets overlooked in the admissions process. The
purpose of education and what counts as success in education differ considerably across cultures and
countries.

| believe there needs to be a wider conversation in higher education about the differences between
educational systems and how to bridge any gaps. It is too much to ask of a three-hour English language
screening test to tell us whether applicants have the necessary "know-how" to succeed in a new and
different educational environment.

A good start to this conversation was recent joint research at the Lancaster University Management
School and the London School of Economics. The research was funded by the Higher Education
Funding Council for England and aimed to investigate educational practices in the three countries
from which these universities’ postgraduate business programmes recruited the highest numbers of
international students — China, India and Greece. They found important differences in terms of what
it means to be a teacher, attitudes to collaborative study, use of textbooks and libraries, access to
research and methods of assuring standards, all of which impact on students’ understandings of what it
means to be a good student in these various systems.

As research conducted at the University of Bristol has shown, there is plenty of need for this
conversation to continue. Bristol's researchers found that universities do recognise that international
students are “different”. However, unlike at the policy level where diversity is celebrated, at the level
where students are taught and study, difference is often
viewed in a far less flattering light.

EESS.‘,}, Length The researchers found that the discourse surrounding

. o international students was one of students who were more
Difficulty Scale -

likely to struggle and unlikely to achieve at the highest

"'Time Suggested

levels despite their abilities. They note that the qualities
ETime Used

of language proficiency, “critical” thinking skills and

awareness of academic culture are often merged, so that
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readily visible infelicities (<15 % #) = &) in language use may be taken as indicators of shortcomings in
the other less visible qualities.

This takes me back to my opening point. Too much responsibility is laid at the door of English
language proficiency and language tests.

Language proficiency at university is important, but it looms too large in the admissions process
and casts too long a shadow over how international students are viewed by academic staff and fellow
students.

So is the admissions system fit for purpose? A number of IELTS-funded research studies show
that admissions staff responsible for reviewing language proficiency score reports often have little
knowledge about the exams themselves. Where admissions have been centralised, it is even less likely
that admissions staff will have a good understanding of the interplay between language proficiency,
academic qualifications and previous educational culture.

Universities that are serious about the benefits of diversity need to recognise that realising
international student potential requires taking greater account of diversity at the point when international
students first apply. A good place to learn more about how to do this would be for university
policymakers to visit their own English language units and take advantage of the knowledge and

expertise that exists among their own staff.

& Exercises:
Read the above passage and choose the most appropriate answer to each question from
the four choices marked A), B), C) and D).

1. UK university staff often complain that international students
A) seldom come into contact with the professors
B) do not do their job well enough
C) are admitted with an inadequate English level
)

D) do not pass the English language tests

2. The admissions system lacks a direct way to decide whether the international students

A) have had quality education in their own countries
B) have experienced educational difficulties or culture shock
C) have been prepared to adjust to studying in British universities

D) have realized the serious gap between different cultures



