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Unit 1 Receiving Visitors
EEnE

4 —. 55 (Background Information)

YER— AT AT A DL, &5 FJ0 o — V) it
LR THAESOE . BUE, Wk, RATRes TorBh . 248
AL BUA W RIS, DERR AR RS I E . AN
RIALUTILA:

1. RMEFK, FUBERED

Y LT A, PRI IR —E BEIEE , B
AT e # A AR [ R A e, AR B — A
M CAESE ML JG 125 R R i, 05 — (A iRk
J A CHEE] CAFEFERRE

— M ERAVRITIR S O —E A RS, B
AR IRM S . FrLL, FEREFRIBIA NS, ERRIES A K
MR, BREGAECRME T, ER ARG bt R 8k
BESR N, PREENIZH AR B AL e Zifth, Brid,
TET X 1 2 i — A R A 355

2. [EMRIEFERIE

YR BERATING, VR S EA TIPS
AR, IRFTHVER NAEA B AR AR (7 &
BT, VRS RERT I AL I MR TE S THRNT, N R —
ot “HAARRT, RIFOXFERE T, SKAHA
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feid, tean. “fEE, ERA AT E MRS 977

YRGB SRR, —EAEE T HILA BRI
T EEARMBIE, AT “SUEEKM A Rl KEEE!”
R AUE 2T AR F b, seoh, AL RRR, 45
AE AT DL A SR ) — 26 . XS BRI EY AU RERE R /i
A R, LS A& FE S .

3. ERMRSAIE

BATLR TIRS L, PSR T AR 55 A 53 22 ) 4 IR 55
i, 2/ 7, WoR 7 i R BRI EZ K
BA. (CHESCHLE BT R R AR Y You” X AN
i), fEUR AT DU G R AR R R BL.) A, B R
“HE L BHE. XORE . RRBUE T SR Bl

(1) WRBHEERIE A TE — T, W

(2) XAE! EERI.

(3) BRIUEAEIX AT

(4) R DR Y, B AR s 3,
T U SRRk — i, ARARK, BROREH  fa] |

(5) e, BRERRE T, H1EE!

4. WHORRRBERBAEFIER

(EAT AR ] AL, HEIRALO ik, B EIHA%
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AT I SR A R IR AR ™
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LA 5 A A AR RN T

T T AR IR Z )5, BATHNL S KAk 7
Fo WRE A CREBMII N, BN ZIRBTEH; iR
JELLH CIRE ) A REAR DY [, B0 C 28 AR AR E
[, RBEiZ e b A S ARG b 3 A AL B L A R Y
e, PRIAESS N, AR R R A C A B ] R AE
To BADAON, ARREK . X, HLUSFH B
BRIREIS , Rl AR AN A T AL PE T

¥ | - B EF (Key Sentences)

1. Hello, what can I do for you?
&y, At A R G2
2. Good morning / afternoon / evening.
B/ TR/
3. Wait a moment / minute, please.
TS
4. Would you like a cup of tea / coffee?
TADIEARZR / o 7
5. May I introduce myself ? / Let me introduce myself.
HATLME AR A A2 / 1EHORME—TF ARA 4K,
6. Here is my business card.
KRR Fro
7. This is the Business Department of ICBC.
X B E T RTRATE LA
8. Please tell me my balance.

HH R AW — TR R
9. Your balance at the bank is RMB 10,000.



10.

1.

12.

13.

14.

1S.

16.

17.

18.

English for Finance and Banking
ST

BAEATTRE P RBIEART 110,
My credit card does not work, please take a look.
WAOFE AR B T, BERRAE — T g?
Your magcard need more magnetism, it is ok now.
IR TR R EOmeE, BUEIAF 1.
Please take a seat over there for a moment, our client manager
will help you.
WRAERITRE—T, &/ EB2OR B .
Please go to the No. 1 counter.
ICELRI=ZiEi=DI LR
Please go to the open counter.
T EIRIT I AR G I8
I want to close my account with you.
FARTERAEVRA X LA T
Thank you for everything.
IR B P g — Yl
I am looking forward to seeing you again.
= R U 2198
Please remember me to your family.

HERERKA L

s =. EfI3iE (Sample Dialogues)

1

Reception and information

Clerk: Excuse me, sir. What can I do for you?

Customer: Yes, I want to see Mr. Li.

Clerk Mr. Li of the Foreign Department?
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Customer:
Clerk ;
Customer :
Clerk .
Customer:

Clerk .

Customer :

Clerk .

Customer :

Clerk -
Customer :
Clerk :

Customer :

Clerk :

Customer :

Clerk .

Yes, please.

May I ask your name, sir?

My name is Jones. I am from AAA Co.

Just a moment, please. I'll see if Mr. Li is in.

Thank you.

I'm sorry, sir, but Mr. Li isn’t in just now. Do you
have an appointment?

No, I don’t. Do you know when he’s coming back?
His secretary says he won't be back until five in the
afternoon. May I take a massage?

Well, just tell him I came to see him and I'll give him
a call tomorrow.

Certainly, sir.

Oh, excuse me, could you help me just once more?
Yes, of course. What can I do for you?

I want to do some shopping. Could you recommend me
some department stores?

Certainly, sir. In fact there is a good one opposite this
building.

Oh. That’s good. Thank you very much.

My pleasure.

1.1 JRC481E (Words and Phrases)

(1) Excuse me. %I fR#
— A TieE . FREAR B B TSR ok

(2) May I ask your name, sir? 4 5] %4 FT447
ER—FREX AR S T B Tk, — KA TmARLE,
HA4EHL “What's your name” £ A 4L5%— 2k



(3)

(4)

(5)

(6)

(8)

English for Finance and Banking
ST SIS

Just a moment, please. #HFIE
KAt £k F kB A . Please wail a while. /Wait a minute, please. /
Just a minute, please.
Do you have an appointment? 3 5] /& 2 % A 71447
iX 2 appointment Z & YR AAHHEL,
Feappointment $5 Bt & 42538 A
break an appointment # %y, % %)
by appointment ¥ 25 % , B
have an appointment with sb. at (a time) f&3k8f ] fe kAR 24
keep an appointment 5 %
make an appointment with sh. 5 ¥} A %4
meet sh. by appointment Z2F £ 25 % (81, #5) 2ILEA
Do you know when he’s coming back? #5438l thtt 4 B 1% @ k57
£ know #) ZiEM A P, ARLEZATH R TR LA GFIF,
FTHEBR. AT, £H3T R 4L,
18] 4= . When is she flying for Paris? 45+ 4 #1% « 42 2427
She is staying in France from Tuesday to Thursday.
MEI =B ZH A A EE,
His secretary says he won’t be back until five in the afternoon.
et B H A EE| TS5 SAEk,
X&) ERAE T not. .. until. .. A, HF--- Fheeeees .
5] 4. He did not go until night. #& & 2|8 L 4 4 ,
It was not until yesterday that I noticed it.
AREREA ZEFNXMHF,
take a massage A~ 13
X ¥ massage 2 H B, DEHES,
Femassage #5-BL 09421584
send a message & %12 .8
leave a message & /> 013
I'll give him a call tomorrow. 2% 8] X 4T/~ d 1%
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I will call (ring / phone) him. / I will give him a ring.
(9) recommend 3£ 7%
Can you recommend a good dictionary R 48448 — A 4F 33 757
I recommend seafood salad. &) 35 R4%
(10) My pleasure. iX 2 % #9% % .
— AR T e oy o Rk, R — A LAE K6y R ik
B VAL A pleasure. /IU's a pleasure.

1.2 Q&%) (Oral Work)
BRiA %5 =] ( Repetition Practice

@ Listen to the teacher or the tape and then repeat each sentence of
the dialogue.

@ One student read the dialogue, while the other should listen and
repeat until he can speak all the sentences correctly and

fluently.

1.3 £#i%F3x (Chinese Translation)

2 P 0125 % A\ (1]

BATERA . R, A, AHZ2EZRF D
B & R, RERFEAL
BATIAR ;R P2 B FRERaY 55 A7
FR . A6
R TAR—F #6494 5252
% KL AAA 5] 69 IR
BRATIAR . WHF. REA—AFTLEETE.
%
i

. S
s fRIE, RAE. FRANERE. EREFRYFTD?
i K. ok, KA. SedtbHaniza g



BATIRA
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EAAGABE RIS TFS SABE. FE2LAF o
g7
W, AHLEERERERARLT. ARALLITELEY,

BT, A
F: AL, TUEFFEANED?
R BT, RTAAEMEFL?

ABEERG. RTABEEILE T G287

R: SRTA, kit FEE, ANIBRATBHGIRET H2

S 3h R4 .

: R, KEFT . EFAME.

2. Meeting Foreign Guests

C]erk :

Customer;

Clerk .

Customer:

Clerk H

Customer :

Clerk .

Customer:

Clerk .

Customer:

Clerk :

Customer

Clerk s

Customer:

Excuse me. Are you Mr. White from America?

Yes, I'm John White.

How do you do, Mr. White? Welcome to Guangzhou.
I'm Shi Lei from Guangzhou Branch, ICBC.

How do you do, Mr. Shi ? I'm pleased to meet you.
Thank you very much for coming to meet me.

May I help you with your suitcase?

Oh, no, thank you, but I can manage it myself.
How long did it take you to fly here from New York.
Let me see, about 5 hours.

Oh, that’s a long flight.

Yes, it is.

How was your flight?

It was very good all the way.

Is it the first time that you have come to China?

No, TI've been to China two times. I've been to Beijing
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in 1999 and 2006.

Clerk : What’s you impression of China, Mr. White?

Customer: China is a very beautiful country, and it develops very
fast. 1 like it here very much.

Clerk ; Thank you. Hope you have a good time here. Mr.
White, let me introduce Mr. Chen. Mr. Chen, this is
Mr. White from New York.

Manager:  Nice to see you, Mr. White. I'm the Chief Manager of
Guangzhou Branch. Welcome to Guangzhou.

Customer; Thank you, Mr. Chen. Nice to see you, too.

2.1 iAC%E1E (Words and Phrases)

(1) How do you do 7 4R4F
XA MR IEX, — A THALE, 945 —#&4L A “How do
you do?” 4o R Z FH AN @7 T A A How are you 2 & Hi, Hello

e

%
(2) Thank sb. (very much) for (doing) sth. (E X %) A#EA
{5 4= ; Thank you very much for your help.
R R B
Thank you very much for coming to see me.
AR R A K
(3) help sb. with sth. #8h EAMEF
{542 . He helps his mother with cleaning the house.
CATEUEUESEEY AL
He helps his younger sister with homework.
A Sk R AR AR A,
(4) manage 232, mAtit k&
f5] 4= . manage a naughty child
FTHEAAKT



