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Part 1 Reservation Department

: ﬁ -

Unit 1 Room Reservation £ 4% #i+T

—EBEAME(ZR . AHETALBERGNARALEZT OL)

(Deluxe Suite, Single Room, Junior Suite,Business Suite)

BN [] Al — KB AR, ERHTHREEAN.

KK [8] Double Room B 2 — SR AR » B3 & R R .

ALK [8] Twin Room e £ PR TR B8N R 31X 28 % B3 AR B 0 b b 49 A K, Rk S
FR R 78 5 G “ 45 M (8] (Standard Room)”,

= AJH] Triple Room it £ =5k B AR .

38 £ (7] WE—EHEREE, B AENE,

7 5 &[] TRMRE N, —E A REERDLE. TN
BhE,

2 A& Duplex Suite WA SLEE R, KA EEREEET BNELE L, WH
FHE N BB TR,

R ] Connecting Rooms — WWFRAL K &R, W EAHE WK B RS ERL . ¥ 2%
1B P R 1) L DR ARG A T AR A) s A A, BE AT AR
A (6] 2 57 9 2% s 1 FHL o AT AR D £ 1a) i AL, RIS PEECK .

L SIRSEAE A E R B =& R &, = E 0 Rk EE B
bbb — R E W E EME P ECAR KT AR,

SGEE (] Presidential Suite N HRFFE R] , — M eh A (8] DA b 4 5 Ta] 25 ARG 2 1 A B AR
PEIT M W R SEART)E AR B R E ],

“ATEIXKER(ZR . AETALRBEAHAGFAAEEZT L)

(Discount, Room Type, Address, Telephone Number)

(LITHEA Contact Booker
1 BA 45 Fi¢ Name of Group
5 Code

ORIT A4 Contact Name



&5 08

I A& L

HA; Company Name

b4k
(3) % s TP K

% by ) Bkt Number of Rooms
(4) 5 8] N H Number of Pax
(5) E £ Nationality
(6)F|k H# Arrival Date

S T Bt ] Departure Date

AER B Length of Staying
(DL A
(837 B3 AME 24 K i 4 B it [i] Cut-off Time

(9) X 52 % Tl A2 5 HUIH U B9 Bl

Agreements on Reservations, Amendments and Cancellations

 Dialogues 5%

Questions [a) &}

1. Have you booked a room in a hotel by phone?
2. What kind of information would you tell the receptionist?

How do you begin your conversation if you want to book a room?

Situational Dialogues 1§ = Xt 1iE

Dialogue 1

A guest is reserving a hotel room by phone. Mary, a receptionist in White Swan Hotel,

is answering the phone. M=Mary G=guest

(Ringing ...)

: White Swan Hotel. Can I help you?
1’d like to book a room with a bath.

: All right. For when?
The fifth of September.

: And how long will you be staying?
Two nights.

: What kind of room would you like? Single or a double?
Single, please. What’s the price?

: US $100 each night with breakfast.

: OK. Thank you.

OZOZPEOZ2OX



Part 1 Reservation Department

M. Can I have your name, please?
G: It’s for David Brown.

M: Thank you. We are looking forward to serving you.

Dialogue 2

A guest, a clerk of China International Travel Service, is reserving rooms by phone.

Mary, a receptionist in Hilton Hotel, is answering the phone. M=Mary G=guest

M: Good morning, Hilton Hotel. May I help you?
G: I’d like to book a standard room for Monday next week.

M. A standard room for Monday, February 3rd, with a front view or a rear view?

G: A front view please. What’s the rate, please?

M: 2,300 RMB per night.

G: What services come with that?

M. That comes with a buffet breakfast and a morning newspaper.

G: That sounds good.

M. Can I have your name, please?

G: It’s for David Miller.

M: How to spell that, please?

G:D-A-V-1-D,M-1-L-L-E-R.

M. Thanks. A standard room for Monday, February 3, Mr. David Miller. Is that right?
G: Yes, that’s right.

M. Thank you so much. We’ll be expecting you then.

New Words # #

reservation| rezaveif(a)n] n. FiT
deluxe [dolaks] adj. HHH)

suite [ swiit | n. BB

single['sing(a) 1] adj. H—H)
junior['dzumnia ] n. H {7 AR
business ['biznis | n. ;[ 5 | =
double['dabl] adj. W%

twin [twin] adj. BRI H9

standard[ 'steendad ] adj. Fr#ER
triple['tripl] adj. =0 ;:; =51
duplex ['djuipleks] adj. {5, NEH » HFHEERHNAEER
connecting [ konektin] adj. #E#EH
presidential[ preziden[al] adj. E4iH)
discount ['diskaunt | n. {40



address[ odres | n. Hihk

% contact[ 'kontaekt] n. i, B R
booker['buka] n. &ig A

code [ koud] n. 4i%

company[ 'kamp(a)ni] n. 2\ #]

pax[ peks] n. KE

* nationality[ naefonaeliti ] n. [EEE

* arrival[ draival] n. F|ik

* departure[ dipaitfa] n. B FF

* length[ lend] n. K J&F

* cut-off['’kataf] n. #ik

agreement[ agrizm(a)nt] n. Ppi¥

* amendment[ amen(d)m(a)nt] n. 2IE
% cancellation[ kensoleif(a)n] n. BUIH
reserve [ rizowv ] vt. TWiiJ

% conversation[ konvaseif(a)n] n. 3R ; &1k
swan [swon] n. K&

* clerk [klak] n. HR 51

China International Travel Service # [# [E Br it 1741
rear [rio ]| adj. J5 Y

view [vjur] n. L, X5

rate [reit] n. #r#%

buffet ['bafit] n. B BE

1. ... reserving a hotel room by phone. -+ HiEIT .

reserve/ book a room 1] 5 .
2. And how long will you be staying? A} % & ?

FEEME E i . stay in a hotel, —fl&A i} :live in a hotel,

will+be+ V-ing ¥ R #HATHS , b — O RBHES Efist K. ¥ WL THAREEOES,

ik Eb % . (a) When will you be calling us again? (AHiER . EIEHEE)

(b) When will you call us again? CGiff iR EIB MO A BRI £EZE, A BHiEE)

3. US $100 each night with breakfast. %% 100 %7, % B4 .
4. We ’ll be expecting you then. J@EBF{]HME R3]k,

xFi& (—)



M: F RIG M, FREEHR g7
G: MBI —EHTBRENE .
M 8519 5 A1 2 B i W 2
G:9H5H,

M. EEZA?

G: M1 L,

M AR A8 SEWRF B5 (B] 7 BN [R5 A2 KK (8] 7
G: 8 A\ [8], #re&kandfar?

M. 5K 100 £JG6, % &,
G4/, W,

M. ¥ ) Y A+ 4 24 7

G: KT - ity

M. 3, AT R B N IR 55
ME(Z)FXRAE, £HBE,

1. (Room) Reservations. Can I help you?
& b5 T R W] LA R S5 g 2

2. I’d like to reserve a room.
FARIT A B 1E] .

3. How much is the room?
7P kS 4

4. For which date?
AT MR — K7

5. Which kind of room would you prefer?
832 W IR — Fof 5 (1) W 7

6. How many nights, please?
T ) R A B JL 7

7. How many guests, please?
WA Z SN2

8. May I know your name?
AL DA 1R A ok 44 1 7

9. How do you spell that?
W EABE?

10. May I have your phone number?

Al LA R R L S S g 7
11. May I have your credit card number?

AL VR RS (5 R S A5 2

Part 1
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&5 BAE

12. Could you hold the line, please?
TR 991 B L O g 2

13. 1’1l check if we have vacancy.
HHRA-TREFZEHE.

14. Thank you for waiting, sir/ma’am.
ILEBAET g/ L+,

15. We have a twin at $ 150 and $ 180 per night.
FeA 1A B 150 JLAT 180 JTHIFFBUA ] .

16. We look forward to serving you.
AT N R 55 .

17. A single room is US $ 80 per night, with a 15% service charge.
BN B3B8 e 80 SETT. MM 1524 i AR 55 9%

18. Does the price include breakfast?

XA R AL TS R 2
19. We will need an advance deposit of US $ 200.

BAVHBEAT 200 EITiT 4.

20. We offer special rates today.
FATHGIE 4 KR

21. For a single room, there is a 15% discount.

NG AT LAET 8.5 47,

22. We have no twins available.
FATEA = ROIUKME T .

23. Would you mind a double instead?
A BB KR 8] g 7

24. I’m sorry, but we are fully booked.

TR FATHF AT T .

Exerﬁci’ées_: %

— .Basic training & fiti i)ll &

1. Complete the following dialogue 5 F{ T 5 %t i%

— China Hotel, Good morning. ?

— Good morning, I’d like to for the second of April, please.
— And how long ? '
— Five nights.

— would you like? A single or a double ?

— Single, please.
6



Part 1 Reservation Department

— Could 1 , please?

— It’s for John Smith.

2. Translation #i¥

OOk 2 5-4:0)--YN[] (2) BEHL i
(3)—K 300 oG, £ HE (4) 3% T € J5 [
(5) br HE 8] (6) [ H PRk 17 4t

3. Give appropriate expressions according to the following situations 7£ if] j5) {5 B i ZRBF R
KARBMRERE

e. g VRAEFIE X J5 491 4 IS5 .

May I know your name and telephone number, please?

w0 R, S SCHL AR R LA TR B

(A8 HGE X I BAE A4 B3 (E] .

OB TR HEL .

(3) AN RIE X T7 89 45 7 il 95 .

(OBFGEX T ZEZ A

(5) A8 HE X 7 AR ] .

— .Further exercises € 7 # B

Fill in the blanks &%

G:Guest €% C:Reservation Clerk #ii] i

G:1’d like to @) (R B )

C:For (2) .please? (i [a] EITFEA 4 BHEWR?)

G:From October 1st to 7th,that’s seven nights.

C: (3) would you prefer? (FARBEHAREM FHEITED)

G (4) (KB —/FUAIE]) ,please.

C:Are there two people in your party?

G:Yes.

C:Could you (5) , please? (GHFHELE NN H B IFEHFE2) 1’1 check the

availability for those days. (& —#&I LKA EA BER S FHE )

C. (6) CGESAZ T )1’ m afraid we don’t have any room available for

those days. Would you mind a (7) instead? (A BHOGTERFHWG?)

G:What’s the (8) 7 (FMEZLD

C:Normal (9) (#r#%) is $ 180 per night, but we can offer you a 20%
(10) - GERATTAT LAZS B4R 4 8 7 )




L5 A3

= .For fun # &k &

EL &

A. suite

(2) B. triple room

(3) C. single room

D. twin room

E. double room

.Listening comprehension Iff /7 &

Fill in the blanks & 25

(1)For which ?

(2)1'd like to a room with a bath.
(3)What’s the ?

(4)The of September.

(5)A view please.

Supplementary Knowledge %13 #o i 36

FEEIREN(—) - AEEAEIE

HAAAGERAIZETAAR L A THEERT, AR ALTRGRNI . KR P1ZERR
FUNEE ARLAARE T ASATEEHEE MFETHEE. bl

1. R &#t OK, Sure, Yeah ¥ %, £t Certainly, sir.

2. Hey, uh-huh, Hang on % % , &L 3 A A 1235 69 — 3 5,
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Unit 2 Change Reservation & zk #i+T

Background # % ¥ 2

— EESHEERIA

TEAL PR NI PR i, — i AR E N4, DL R R AR, R R AEA AITH
1R S L — S B A W RE XS T B A LA R R T 3. W LA (R R - R ) SR L HE A

BT I BT WE 77 ( was the reservation made?) As i i ] — 41
“HEIFREMN 2 FMEESEL 2" (May 1 have your -
7

G S 06 508 R A TR ] E R R, B EECR R OV R R IR E AL E M A G
“OTEMEAAR(EXR . ERSHEREBHNAAREZTAL)

(Computer Network, Mail, Telephone, Fax, Talk )
(D& HHT

(2) 1k MiT Verbal

O fE R BT

(4 I BIT

(5) HL{£T1T Telex

(6) & HLHIT

(74 R3] Contact

(8) H i & 3 7117 Computer Terminal

(9) H, i 199 2% w0

Dialogues st 1%

Questions o] &

1. Have you ever changed the reservation date?

2. What kind of information would you tell the receptionist?

Situational Dialogues 1§ & %1 i&

Dialogue 1

A guest is changing the reservation date by phone. Mary, a receptionist in reservation

department, is answering the phone. M=Mary G=guest



S5 his

(Ringing ...)

M. Room Reservation. Can I help you?

G: Yes,this is John Smith, and I made a reservation for two nights from July 1st. 1’d like to
extend it for three more nights until the 5th.

: For 5 nights from July 1 until 5th.
That’s right.

: Will there be any change in your room type? Your reservation is for a triple room.
No.

: Thank you, sir. We will extend your reservation for you.

2 020X

Dialogue 2

A guest is changing the reservation date by phone. Mary, a receptionist in a hotel, is

serving him. M=Mary G=guest

: Good morning, Guangzhou Garden Hotel. Room reservation. May 1 help you?
This is George Brown calling from Paris. 1 have to change the date of the reservation.
: How and in whose name has the reservation been made?

By telephone and in my name.

Z0Z 0L

. You have booked 2 business suites for trade negotiation from March 6th to 8th. Is it
correct?
G: Right, but the negotiation has been postponed until March 10th to 12th. Is it possible for
us to change the reservation?
M. Let me check the reservation list. I’m really sorry, we have no business suites vacant on
those days.

G: It doesn’t matter. Thank you all the same.
New Words #

network ['networtk | n. [ 4%
mail[ meil ] n. HE4E

fax[ faeks | n. £ H

* verbal ['varbal] adj. H3kH)
telex ['teleks] n. Hf%&
contact [ 'kontaekt | n. $Efil, B¢ R
terminal[ ‘taminal ] n. K45 ; K Hl
extend [ik'stend ] vt. ZEfH
trade[ treid | n. 5

* negotiation [ nigoufeifon] n. iR ¥
* postpone[ paustpaun] vz, fgies-- FiE 1A
vacant[ 'veikont | adj. Z5H)

10



