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Abstract

With the economic downturn and rising unemployment in Hong Kong in recent
years, employees are experiencing increasing work pressure. This increasing pressure
could lead to rising family problems. In order to reduce work pressure and prevent
family problem from worsening, we need a better understanding of how Hong Kong
citizens face the conflict between work and family.

This research is jointly conducted by the Harmony House — Community Education
& Resources Centre and the Centre for Social Policy Studies, Department of Applied
Social Sciences of the Hong Kong Polytechnic University. The aims of this research
are to understand the view of the Hong Kong people on the relation between work and
family, and how they deal with the conflict between work and family. Data are
collected through a telephone survey, in which sample is selected randomly from all
households with a residential telephone line in Hong Kong. The target of interview is
the working population aged 16 or above. The survey was conducted at the end of
November 2001. Totally, 519 interviews were completed successfully.

The survey finds that in the past year a significant proportion of the working
population was affected by family affairs in their work. For example, they were late for
or absent from work to take care of family affairs. Some were scolded or penalized by
their boss, and some lost their jobs consequently. Most respondents pointed out that
work pressure has increased in the past year. They had to work overtime, take their
work home, and continue to work on their rest day or their vacation regularly. Some
admitted that this has affected their family life substantially, for example, they were
complained by their family members, and some of them abused their family members
physically or verbally because of work pressure.

The survey respondents are deeply affected by the concept of “segregation model”;
they think that work and family affairs should be separated as far as possible. Most
people rarely requested for help from their boss as far as family affairs are concerned.
Even if their colleagues faced family problems, most people would not take initiation
to help. Contradictory to their beliefs, most people were unhappy about this situation.
They think that if their employers are more compassionate or more supportive in
helping them to solve family problems, it can improve their work performance.

Most respondents agreed or strongly agreed with implementing “family-friendly”
policies, such as provision of child care service in the work setting, parental leave,
casual leave for family affairs, and flexibility to change work location, working time,
and work assignment when require.

In view of the increasing work pressure and deteriorating family problems, we
suggest that the government should widely promote family-friendly policy by
improving related labour legislation, and providing subsidies to employers who are
ready to help their employees. The cooperation between social welfare agency and
commercial sector should also be strengthened for relieving the stress of the
employees.
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T A E B RN PO B R & T A APk (3% 2002 £ 2 H 1 H - A1S R -

IRIRATRE 2 22(1998-2000 )M BT ATfS - BERZRERIFZEMAL
JEERE R OROME SRR E T B b S BN TEFE#(30-50 %) » Bl =
SRR T R R HACHBIE B 2R TR - B = e e 2GR R R i
FER R KR ETE TFREEHE MR EZRT] - TR T R B ERRYIuE
FREFERZG - ERECEETE LERIRT] - AR SR EA - \TRKE
FEu G ERER TR ]SS AR -

SRR BN EE e - FRMTLA TR TR s B R BERR R - 1EPE it
& TIFEREE 2 MR O 8RR 02— 5 E A i 52 % & (Kanter 1977,
Goldsmith 1989; Hertz and Marshall 2001; Stebbins 2001) - ¥f T {FELZ FEAIHFEA
B A R {ERE - T /Rt (segregation model)BE " A EfE | (interactive
model)(Fredriksen-Goldsen and Scharlach 2001) - " 43f@f&E =, | 75 F-HA T 340t & # R
ZBAT i@ IR BE Lt g TAFEREESEES B UM EREE -
fEARIT(Parson 1970)HYTNREERIRIEIE FoE —UREeft T ElER AR - MRITERRE
Bl T AR N FIRTIRE - REEF 1B RAYTE Z(expressive) » TIERIZ THMER
(instrumental) - [if 45K » BEARBL AUt & BRI Tt @ CAEARSH - H T 5
Rt ) REARL - DEETERS N ERBRER TIEEZ AT ET -

NYemE R ol MEmRE M T A - R IR
KU O R8N » 1A WIRE > B (Kanter 1977 2 —{EFCHLATETER) - T
{EEL BE < M FTHEH IR SR E R - PIAN TAERR 3@ N™] LA B R EERA 1%
BN SOEAIRE TR - [z » 5 TAFMAA#EE RIBCR B B TR K EER
& GHBRE | TR » I TR AR - B RERTERE T
9 T oriesa ) et - AHEE RS TSR & (Bryson 1999;
Humphries 1998) - 55 » 5 KA DRSS Y 4 EEIS = B a3t
GHEEREE IR ) RLEEIREEERE - K » TTRESEEE TIFR /1
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RIGHEEE RN R E R TR E BT = - A SRS 2R
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11 A 21 HE 23 Ak EARFETHRFET -
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152 59 114 11.5 25.8
TRRE 382 73.6 74.2 100.0
fEct 515 99.2 100.0
EiELCIERN 4 0.8

AEET 519 100.0




SRR R TF , BR

4.13  AT.1%H)ZRE G N BE R B AL T 2AE LIF Lasfi - [ eieH IR R g
[ T 7 B AE LA F LB 2B SR a1 47.1% -
#* 4.1.3 (A ENZEFH A EIR AT EEESEE ?

N ikt GREtE BEEREE

R 7 1.3 1.4 1.4
R 114 22.0 2.2 23.5
152 121 233 23.4 47.1
SEREH 272 52.4 529 100.0
HEET 514 99.0 100.0

FEAR e 5 1.0

MEET 519 100.0

4.1.4  6.5%HYZELE QR K EFHMAE LIFrl bR EREE]- b
KB T 7 2AE TAF LRSI Z a5 ATH Za#EHY 2.8% -

#* 414 (FERRRKESHMAERARTIE Lok ERIET - FIanER - R - K

HE?
N Atk GREmtt BEEAM0E

RH 2 0.4 0.4 0.4
felh 12 2.3 2.4 2.8
1520 18 3.5 3.6 6.5
SEERE 463 89.2 93.5 100.0
HEET 495 95.4 100.0

E{SEGIEIPN 24 4.6

HEET 519 100.0

4.15 S5.6%H XA E SR RES BT Rat A LIFSCE LA E - Bh—F
RO B TR R EE R M 7 R A R TP el (g E AR Z R AT e X350

E1]3.2% °

% 4.1.5 REERNFEREEMDERE CREREcE E wI - RIE 7
N Higtt G8EMmtt BEFEAHIE

RH 3 0.6 0.6 0.6
fiIrh 13 2.5 2.6 3.2
152 12 2.3 2.4 56
TR 472 90.0 94.4 100.0
HEGT 500 96.3 100.0
EAREIE 19 3.7
FEET 519 100.0




R R TAFESE | S

42 TIFMFELERE

42.]1 EENE61%)RIZRERERE —FR TIERBEINT - BELRE /Y
TAERR SRR N T HIZ A5G FTA ZAERIEEL —R(19.4%) °
% 4.2.1 AE—FHH - (R TIER I FREINE Rk 7EE ?

N it B¥EmtE  BEEGE

KiEE i 100 19.3 19.5 19.5

e BN . 213 41.0 41.5 61.0
HEEMl 163 31.4 31.8 92.8

W £ ek 28 5.4 5.5 98.2
K kA 9 1.7 1.8 100.0
HEET 513 8.8 100.0

ERREE 6 1.2

FEGT 519 100.0

422 T31%HIZEBEILEE —FE NGRS TIF - &F T iy TR
FAGFTE R B RINL=5029.2%).

#x4.2.2 (REEERTIE?

N At AEntE BRI

1R 149 28.7 29.2 29.2
R 179 34.5 35.1 64.3
(1520 45 8.7 8.8 73.1
SERRAE 137 26.4 26.9 100.0
FEGT 510 98.3 100.0

fERREIE 9 1.7

FEGT 519 100.0

423 33A4%HYZEHATEEE —F NG RGEER TR IHEN TIEEIRM - YR
BT &% TR Z M Z R IG AT ZRHE R —R(9.4%) -

7% 4.2.3 (REERTRIYER TIEBREEMIE ?

ABL Bkt GxEmtt  EEEHLE

RH: 48 9.2 9.4 9.4
Gils 97 18.7 18.9 28.3
{1520 26 5.0 5.1 334
TRIRE 341 65.7 66.6 100.0
REET 512 98.7 100.0

fEfREl 7 1.3

FEGT 519 100.0




PR BER B TIFESE , AR

424 BEI—4 (U8.5%) HIZERHEIEEE o PR ETERIB A B 8 T
1 - KSR T EAEIIIEUR B TR S B SFTE SHEIBE K 0.4%).

#* 4.2.4 (A EBIHESRE B HESRTIE 2

ABX izt g8EntE  FEEEmE

R 48 9.2 9.4 9.4
[ 143 27.6 28.0 37.4
1520 57 11.0 11.2 48.5
SERRE 263 50.7 51.5 100.0
FEET 511 98.5 100.0

FEAREE 8 1.5

HEET 519 100.0

42.5 23%MIRAEGERE - FRER AL SH TIEMEIEEE - 18
HEFR NSRRI TR RIS R IERIZaHE (TR A& 3.5% -

K 4.2.5 (FEHEER &G RKN TAEm QRS FEEE ?

N Lk G8Einttt BEEAGE

e 18 3.5 35 35
Gils 55 10.6 10.7 14.2
B 47 9.1 9.1 23.3
SEREAE 395 76.1 76.7 100.0
fEcT 515 99.2 100.0

EAR I 4 0.8

HEGT 519 100.0

42.6 17.6%HIZFEFETIF EZ BB IR ST B HAM K ER R - £ TIF L
ZEIR IR M B TR HM R E R BRI A BT Z R E R — K
(9.9%)

K 4.2.6 (FRTAE LRSI 21 (17 ST T BE RIEARE S E S B ?

N Bzt et BEREMLt

RH 5 1.0 1.0 1.0
Giks 48 8.9 8.9 9.9
152 40 7.7 7.8 17.6
SEERE 425 81.9 82.4 100.0
HEGT 516 99.4 100.0

fERBEIE 3 06

FEGT 519 100.0

10



