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Hello, Id like to confirm my reservation.
My name |s Anne Lln

What’s your name agam please'?
L-1- N Lln.

| see. What'’s your fllght number?

I mon Fllght 724 to London on October 31.

Hold on, please . . . Yes, Flight 724 for London,
departing on October 31, is confirmed.

R, WUMRE, ZBEBHAZINTHNE,

B UEBIR—RIE AR,

L-I-N, #,

B, 6 R R — M

10831 8B E| 561724 S fidf,

BERE - EFE10831 8 Y E©RBRMT24
SHHE, EAREWAT T
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I'd liketo... % ------ JZEWWL%&WI’}&, EE I
Z "lwantto. . 1
flight number s Wﬁ—%ﬂﬁﬁ“}

LR
29090

21, WEFRSMEE,
onfiight 724 724 MM HE G, HEAEM on,
hold on WK, TEEH XEVEEME,
depart H&; =it AE% 7L amive (HiA ) o
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AL, XRIREASVAMKREKHIA, —H&
RIRFEBYIATAY 72 )\ BT ST AERIARIF 5.

VISA App] ICATION

—— =



BN air ticket H1 2=

H airlines fi% A3
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ﬂ cancel
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(B first class sL%#p {E) business class &% 4t

el = =5

AHYINEVIOA

(£} economy class 254

(B airline code
AR A SRR

[ airport code H1H4H
city code ARG
(B origin #& &34

(B destination &3k
#) stopover

TREIAME (class ) | BRREH
"RNMER" ( fare basis ) o 1%
EFsEsaz, ZFMAEY.
B. M. Q. V. H, LE4AFRE
HEMER, YRZFp e
FhthepmE, ERE M
FRSERED (V) #, F"xE
Efirimd, g, e
G (L) 8, RARE W40
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CHECK-IN COUNTER
HENFENEES
NIEEHF 15

1

24183, E4EDeparture ( H% ) &,
T E B Arrival ( 213X ), 5 2 Fr
BROMSLAINSHNFEAEES
( Check-In Counter), M EEHF4E,

BE  HRETERE - WiTERS
( Claim Tag)

TEERE, NEXfEszHh
( Overweight Charge/
Excess Baggage Charge)

2

POEAEER N, AT IR HER,
S SEEEE{ ( Window Seat )
—fEiiEEEfL ( Aisle Seat)

— hE EEfr [ Middle Seat)

3
BEHAR ( Boarding Pass) &7
#7% ( Claim Tag). B4 ES0#
RALIFE S
= KHLEEX ( Flight Na. )

-Z#H1.0 ( Gate No.)

~ S ( Seat No.)
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PIRER

BIFrREESIEEEE,
B2ER,
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RERES TSNS

B EmENE &
TEXK HHeE,

BOARDING GATE
AUESND
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TR EITEE, RFER
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2
ezt N SN ESTE IR
(Lounge) %f&,
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EHRBREARE
BN,
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Useful Expressions

I'd like to book a flight from Hong Kong to Chicago on
Tuesday, July 12.
REIT—5%7 B 12 H28= M%%%Emim%ﬂgo

I'd like to book a flight that leaves in the morning.
REIT K2 FHENIE,

I'd like to reserve a seat for Boston on May 8.
BRBIT—3%5 A 8 BXRLTHMNE,

I'd like to reserve a seat from Los Angeles to Sharighai.

BRIT—SRMBEE LiBNIE,




ﬂl“)- half fare (children's fare) %3 (2 12, B ALRH—F)

normal fare TBEH
full fare (adult fare) £ (12 ML)

‘. infant fare 82 JLE (25T, FMALTEN 110, Fo AL )

fully booked Zi#
overbooking HBEHIT

ol tiee [

s —————

Are there any flights to Beijing on Sunday?
EE%%‘E{HIZR B’]’Fﬂ“’sﬂg”

Are there any dlrect fllghtS to Vancouver'7
ﬁaﬁﬁ_ﬁm:f—? E’]ﬁﬁ,iﬁ?

What time does Flight 724 arrive in Singapore?
7241;!4;11&& 54\@ %‘rbﬂiﬁ’)

WhiCh airport dol Ieave from?

ﬁz%ﬁ% A*}l%i’ﬂﬂ“ﬁ:

How much is the airfare from Parls to Beljmg?
MERFIEROINER L P2

A& When would you like to leave?

(8 I'd like a flight on May 15.
(2) The sooner, the better.

N EEHARRE?

(& BES A 15 B R MIER,
R,
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May | confirm my reservation? ﬁz'IubﬁhmuﬂE?
P|ease confirm my flight ﬁﬁtbﬁl}\z auﬂﬂ’]#ﬂﬁo
May | have your name and flight number?
BEERFRENEBFEROMIESE,
& Your name, please.
& Lily Wu. Wu is my family name.
A& How do you spell it?
@ That's W-U, Wu.
& | can't find your name on the list.
© | made my reservation in China.
Would you check it again, please?
N RS RRIENES,
0 BRUYRFFE, ZE2,
A EABHE?
o wW-U, %,
A %ﬁb&ﬁ‘ﬁ‘m%%
O BEEHEHN, BEBEEEE.
My name is David Lee. My flight number is BA604 to
Sydney on October 2.
RNEBFEZFTARE, RNIES 10)5325 ’KE*EB’]BAGOA
I'd like to confirm the departure tlme ?t*?%)\tlj?imwlélo
By what time should | check in’ ?tn = ﬂu%j}ﬁ?’*#ﬁ@z?




I'd like to change my reservation. 348 S st

I'd like to change my flight date from June 5 to June 9. 1
BEBIL6 5 BOMHR A6 A8, -

I'd like to change a reservation for fllght number 212 on
March 22. %823 522 B 212 SAFFMiTE, -

Can I change my reservation to an earlier flight?
RO RIE R — R A ?

Whlch fllghts have seats available? B— Aﬂ;‘dﬂ X3 {.&7

||| go standby REHERN

landing %%

wer %4 f ! jet bridge;
control t0 . apron 44 ;l passenger walkway 4

. m
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I'd like to check in now. B EBAEBEN F4,

Please show me the seating plan. %ﬁﬁé?&ﬁio

~ )
~ >

I'd Iike a wmdow seat, please. FAHRET N F.

I'd llke an alsle seat, please. FAHEITE B’]tiazo

~
0

A seat somewhere in the front, please. 1% mjmﬂu%o

~
)

A seat somewhere in the back, please. i ?EFEB’JLEO

w
=)

I'd like to sit with my friend. ?ﬁ?%ﬂ?&mﬂﬁiﬁ Eo

a8

Altogether | have two pieces of Iuggage ?i ﬁﬁ# $o

w
N

I'd like to bring this on board. HX/1 2 %%EJ:X#ILB’JO

w
w

w
|

A Your baggage is overweight. E87Z=HE T,
@ How much is the extra fare? B EERF LT L E?

What ls the boardmg time7 mﬂu‘lﬂmn,ﬁ?

w
w

Where is the boarding gate’ mDE%%’)

w
=S

What is the gate number for the United Airlines flight to
Rome? &M= Y EZLMEND 7:15}1"57

w
-~

Is this the right way to Gate 14? 14%§$ILD mﬁﬁ %B?

Where is the duty-free shop? &85 EHRE?




