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Preflight Briefing

$REIE |
L. Match the words and phrases from the two columns.
/A. pilot ) fl fHK D)
B. aircraft 2. ®RATR
C. procedure 3. %4
D. briefing 4. BERBE
E. VIP 5. F#AL
F. purser 6. kL :
G. economy class 1. BES
H. vegetarian 8. T
L altitude 9. k44
J. qualification \10. 25 7
IL Fill in the blanks with the proper words which are given the first letters.
1. The t rises to 25 and drops to 12TC.
2.T'll take b class with Fu; the others will be in economy class.
3. We are b for Sydney.
4.1'd like to i our new member.
5. The e flight time is 2 hours and 10 minutes.

6. The d between Hangzhou and Hong Kong is 1,000 kilometers.
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7. The d time is 11:30 and the arrival time is 13: 50.

8.C service in today’s flight is drink service with lunch service.
9. Let’s look at today’s flight r .

10. Let’s begin our briefing. I’'m the p of today’s flight.

IIL. Translate the following expressions into Chinese or English.

V.

1. Ladies and gentlemen, may I have your attention please?
2. The aircraft type is Boeing 777.

3. Purser, how about the operating altitude?

4. Today, we head for Macau from Beijing on CA 300.

5. It will clear up in Macau today.

6. REM LB,

7. RIEELRITITEMATES S

8. ZTMAMNREE.

9. BEHTTAIH 4 HERIRE

10. FFERFE B OLERE?

Cloze

I finished 1 a tourism course last year. ThenI 2 for a job with Air China as flight

attendant and was 3 enough to get accepted. Now I'm doing a _ 4 training course at the
training 5  here in Beijing before I start work. My training 6  learning about
evacuation procedures, dealing with hijackings, 7 emergency systems and equipment and
giving first aid. I also need to learn about _ 8  service. I hope to start work _ 9  about six
weeks. I'll be on _ 10 flights at least to start with.

1. A. to study B. studying C. starting D. to start

2. A. hope B. hoped C. applied D. hunt

3. A. lucky B. good C. well D. bad

4. A. two-day B. two-months C. two months D. two-month

5. A. centre B. hall C. room D. rooms

6. A. include B. included C. involves D. involve

7. A. operates B. operating C. giving D. gives

8. A. in flight B. in-flight' C. on-flight D. on flight

9. A. for B. of C.in D. at

10. A. international B. domestic C. first D. my
Read and choose the best answers according to the passage in your textbook.

1. Which of the follow statements is not true?
A. As a flight attendant, she should be well aware of her duties.
B. As a flight attendant, she will be encouraged to be afraid to speak up.
C. A qualified cabin crew must be confident and with passion.
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D. A cabin attendant will be encouraged to always take an active participation about aircraft

safety.
2. A cabin attendant’s duties include .
A. the safety of the aircraft B. the safety of all persons on board
C. the safety of passengers D. A& B

3. Which of the following statements is true?
A. A cabin attendant can share the technical knowledge with the pilot.
B. A cabin attendant should play her part as a crew member but not as a team member.
C. A cabin attendant will not share the safety responsibilities with the pilot in her flight.
D. A cabin attendant must be with lofty goals and passion.
4. Which is a must for a cabin attendant?
A. A charming image.
B. A polite manner.
C. High level of professionalism and a good attitude.
D. Smiling.
5. No matter who she is reporting to, she will be encouraged not to
A. hesitate B. shy C. cry D. fear

V1. Questions for discussion.

1. Do you want to be a cabin attendant? Why?
2. In your opinion, what is the most important thing for a cabin attendant?

ARTEENATRSAMANESE 2. MATEES I EARTRRS KEBENENE,

RECHHLEL, 55 FORWHTH T, HRRSIHR., REFS . MERBANSFAREN
&, FMEMEAERHITA IR,

(RHEMEMTAEELS AT IT4RTF)

: iy
Unit 1 Preflight Briefing Q"



? RAEHES TAKEHSAB ,’? &‘%—_\/

Purser: {1, 5e4A1, HER, RITTLIFRAMATESS TH?
CAs: AJLL, WATESRLT .
Purser: fERAIFLZAHI, REMRIINBEAHFRR, &MH.
Huang: KF4F, WL FMEE.
CAs: fR4F, #/MH.
Purser: &=/ H, X & Vicky Weng,
Huang: R& X WEIR,
Weng: AR &% RBIR.
Purser: jXJ& Charley Zhao,
Huang: fR&EMIEBIR.
Zhao: FHMREMILER.
Purser: jXJ& Shirley Fu,
Huang: fR&XIARIR.
Fu: &,

«ff
(RFBEMTAE S LT X TRENHEL)
Purser: LA . REAKMINTES K, WIKHLBRERRKE 777, HESAM CER
., UL AT 2 /e 10 4
CA: HFK, AFERITR—T, AUMBIFERERZZWN?
Purser: 1, ML 2 FHEH) B KLE 1000 TXK,
CA: .

= A
( sﬁﬁ-ﬁnﬁﬁ"r,ﬁ%AJ—.ﬁﬁ‘s PEATHIB )
Purser: +A], 41, BE—FHRM ITHRE., RITEERRE, RITHEER 2 /et
20 Z3%h, & RETER 11:30, FakARHERZ 13:50,
CAl: ’HK, CITRERZD?
Purser: 10 Tk,
CA2: ifln], 4 KMEMIRFRELALHHK?
Purser: 4 K2R & BER AR5 o
CA2: i, RAET .

-

(RFBEMNAEE S LITRRXARA)
Purser: K4, REMFRLBEN].

4.



CAs: AR &% B4
Purser: B 7E, fFiI“ﬁiﬂ']E‘J Wo &K, RATKFA CA 300 figE, MIbm REMRT,
Shirley, #REEEVFIRA1S RBITHIRARBEG?
CA: i), SRBTRENE . BERSIRLE 25T, BEKER 12T, HEEAHK.
Purser: 5,

af

(RFSBEMIAEEL LT HEENHEZE)
Purser; ----- BERNEIHE— T EREFHEE ., Cathy, (REEEFRELSERANZTHRE
ZPAREC LR FEE TG?
CAl: E&H 8 (REIME T LFMBEV T2, 84 MRENE T EFREITFL.
Purser: FFREIEE A O ZEFER, Shirley?
CA2: LM 4A BN FA - BREERE, ELFRARMNERIRE.
Purser: f§(154F. # Tk, iLEATEE—TFERKRAENE.
CAs: FH,

o

(R4 ki BAIELSE)
Purser; ------ AR AR E GRS EAES . BAFu TERSB, HARFTL
UriE . Shirley ¥ STATE PIHEMH O 1, Charley J\ﬁ‘EFlﬁJB‘J Hefd O 2, Vicky i
T fERHERE O 3,
CAs: #FH,

V -5 EREIEES

How do you do? /Hello! Nice to meet you!

aircraft type/flight time/weather conditions/passenger information/cabin check procedures
Well, it will clear up in Macao today. The temperature rises to 25C and drops to 127 with breeze.
The purser will assign the task by seniority and qualifications.

W g=ms BN T
Fe 554
YERTRS B, WFERMACHWIRT, IR, [FrH i3 & 5 AR 5 £

oW N

. 5.
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6, RHEXTFREFE, EREKENRBRIFORS, ZHMNZEAFAERES.

LA TS BRI A R F WL L AT — RS 5L REA S AT RAR BRI EAR
HR, T RERCA ST VITAR ., B, WohH =X e B L rA A R %
2N,

FEE AN, s RSESRBRS A K LGS ; e PR R #xt
AEMAME 5E A KOS BB A B FN AU R — A E iR S X 52
o RfE, WEWEMARFIEMRE.

—AMIZRA KW S5 G MEARZ R BARAEE. B2, XEAS. /PR R
FAAEN TESERLTH . BEENRAREFER, —MIF RS LTSRS
FASEEMA FIE & BRE M -

0l

S U ——

Fin—T
RATERE

—IERLFET I CITHR, WRFE¥ T, HTAR CWLHRTERZER A,
BKFEHALTABEESFMNFAIEREANEA. Fg ik, mbRRmmIFes, &5t
EAMBREEI G B, L FEAF 1000 HRET, wwEHLRBER: “RHEER
W, RRZRET, RAKERT, R¥ESIHFILT.” #2000 HRET, #hHE—KFHILLBEBR
FYIBRES . M5 AE D T 3T 3000 TR AT, FEEHE.OAFREHTELEE, JL
SphiE, MED T ARSI, K FEMA CIITEER BT AR T . i it M

BEHHLHR, LftiRt R A T AR, ik “REAFHE, —UHRIFA, HERR
WEE, BITHEER . RIEXNEXEEHR240ie R ET.”
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Preflight Check

BTG |

L. Match the words and phrases from the two columns.

A. checklist A

5

B. call button 2. AW

C. window shade 3. B

D. tray table 4. *Fm 40
E. oven 5. XHF

F. seat pocket 6. A

G. loudspeaker 7. BEF

H. document 8. ¥&R

L. seat belt 9. pEM

\J. video / \10. o -

IL Fill in the blanks with the proper words which are given the first letters.
1. Make sure all equipment is in position and s
2. I’ve just arranged the m and newspaper in good order.
3. I’ve just finished checking the demonstrator k
4. Now I'm going to report to p
5.1w if you can help me check equipment on board.
6. I’'m going to check the g
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7. It’s time to switch on the b music.

8. Please help me check e system.

9. I’ve just checked all in-flight d

10. You are supposed to check if there is anyone still i the lavatory.

IIL. Translate the following expressions into Chinese or English.

V.

1. Please come to the galley and help me check the galley.
. I’'m helping our purser to check the galley.

. Please check them with care.

. I’ve just finished checking emergency equipment.

. All equipment is in position and serviceable.

. REEW M 20, FeFsK?

. AR RE TR R B R T# AT A

- RHFK, RINCETRT FRIFRKEE,

- BRI AT AL THT PR

10. A SKT_E 7 BB RRAR AR I TP RS

Cloze
On most flights seats are allocated to passengers at the check-in 1 . The seat

O 0 2 O U1 b W N

number is often 2 on the passenger’s boarding 3 . Seats are numbered in rows
from the 4 of the aircraft to the 5 and lettered from the 6 to the left as
you look back from the flight 7 . Passengers should take their assigned seat so that the
aircraft can keep the 8 of taking off.

1. A. desk B. place C. table D. gate
2. A. write B. reminded C. recorded D. read
3. A. ticket B. pass C. paper D. path
4. A. front B. back C. nose D. tail

5. A. front B. back C. nose D. tail

6. A. right B. up C. down D. beside
7. A. cabin B. compartment C. galley D. deck
8. A. weight B. balance C. safe D. safety

Decide whether the following statements are true or false according to the

passage in your textbook. Write T/F accordingly.

1. For the crew, there is a great deal to do to prepare for the flight even before they board the
aircraft. ( )

2. They check the kitchen called the lavatory on an airplane to see that proper provisions are all
there. ( )

3. The emergency equipment includes fire extinguishers, oxygen masks, first-aid kits, megaphones,
life vests, and life rafts. ( )

s N
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4. Each crew member, whether he or she works in the galley, the cabin, or the cockpit, has certain
duties to perform, and these can be separated from those of the rest of the crew. ( )

5. When the briefing is concluded, the crew proceeds to the airplane for a complete preflight
check of the cabin to see that all necessary equipment is on board and ready to use. ( )

VL. Questions for discussion.
1. What is the preflight check of the cabin?
2. Say something about checking the emergency equipment on board.

R |

FLRTRERRS THETREZMRBECBIMES . MATKREN TERERN, F51,
HRFEEKRN. RF5HNLBIFE—TARTRE TIERRN T HIRREIERE o LAEZR
SEFERFRIAE . ARTHXNHEELERBEI T E CIIFRRAENE IR, AfES
MBS LT, 3% RAREFHITRGE T/, HRAERERSKICR, AT RS RZE
TAER R RS B B B

(RHFKEBR—GERFABENLESE)
Purser: T{i—TF, #,
CA: KNS AL, FHK?
Purser: {REEREFRKEE —THL LIRS
CA: 48R,
Purser: Y7ERBERSHEE, R ZEEILAERS A E FRFEBKES FiRNiRE,
FtHBAFTA MR & FEIRAF B AT A A .
CA: #riy, RicHET .

) A= -

(RHEKER—BRFRALENLRRRL)
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Purser: {R4F, 2, VRELFELEMAAVF?

CA1: FKNINIRZESEHA L E X

Purser: FHRBREE - TERERGERBVUERFEH, HINEFE RELT. FFfRd . 5
FFSUARY E 2o

CAl: fFH.

Purser: #X, YRHTAETER T 5?2

CA2: Bfy, RFK, Wnl, ANEE . HAEK, M FMNLLFCLERATE,

Purser: {547,

e N
— = t
S »

(FHFKkfo—tafFRAEeTRIZARGKRSE TH)

CAL: #T#—TF, &7 RIAEBE LM 47

CA2: RELREVTFH.

CAlL: fREREMIMENZE —FTREEAALERRN, FRMNREREAEELMNE, BE
KA, HRMAREHEETE, WEHENEM PR a 2 A A,

CA2: &K, .

TR spm | &g

(RHFKP—tfF R ATRMATESE )
Purser: {R4f, £, REEZERMA 47
CA: REREEM, BEEEROKTYRINFRELEH, XE2HWREBXXL, NEREEE
Lk, TRFREBEBT, A MIELTREITI, A LT LF WA RSB RFTIF
R
Purser: #Ff), HFAHITRE.
CA: &M,
Purser: JifEii— T, IREETEER —#EEFHFEFREE - THE.
CA: 1,

ﬁ’? ik o

(BERH R AT & T4)

CAL: ffokix BEITHMM 47 TERBG?

CA2: RIEERREF KA.

CAL: fRSERL T 57

CA2: &, HRAKASTERZBE ., BREMMOKES. BTXR, REQEFRA YRR
MEYIHFRE. 1RYE?

.10 -




CAl: RNHBZHEMRANBL. MAERE R MFEFKILHR.
CA2: BB W,
CAl: H I,

4 wwn ™

(RFFAORFRBEFAREEHRRL)
CA: ’H K, RIMNELTR T ERAERIEE.
Purser: 414k 1!
CA: RATKETE B, KI5, 172/ . A, EREYE. BaO4RE.
Purser: #ff), ZfTHBILE RIFWMFEENT o
CA: &, FHK.
(B4, REFHBENT)

/—\\v\ Unit2 Preflight Check/ ’ "}

=

P
R,

1) 55 [5] &

. Cabin attendants should check the equipment which is at or around your crew station as stated in

your checklist.
Cabin attendants should check entertainment system, including supplementary reading light, call
button, video and audio, and loudspeaker.

Cabin attendants should check the lavatory, cabin and galley.
. The demonstrator kits include the oxygen mask, life jacket, safety instruction card and seat belt.

. Cabin attendants are supposed to check if there is anyone still inside, the lavatory amenities are

in position and sufficient, waste bin is clean, the smoke detector and the flush button work.

. Cabin attendants should check the oven and water heater, then, check the total portions and
quality of drinks and food.

. The boarding music should be switched on after the cabin attendants have cleared the cabin and
finished checking the galley, wardrobe, baggage compartment, seat, seat back, seat pockets,

and so on.

Y
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3|, s AMEMAVARAMEHSMBEIKERS K EFRNESES, EXTHE, RERKE
A ATHIR], REAME MRS mERRS WER, BFRFKESRA
FITRREN LR ER, Bln—2e7e WL EA AN EERE ., HERXERE, AN
HHTMAFRETRE, BERTAYL LT RECHEST T LER,

FeFAREHRSREA: KM, ANHE, 380, VVHH ., BERKMBER. ]
KW RAPRREUMITA WRE BT R EA . XERERRA T MMAHARE, 2
HURSFHRAEE BT AL B & . 1B A B8 B B RIEVLERE 2. SRS R,
AERERER ., FRENESHELE T, HEMIITENIRRE, XEMOTANHTAE TS
RURSER.

P

- Ao m e

V smme Fir—T

—ARFERAL R

—ZRKHLEMNRBEYTE o 2 CHLBIAEFE MK AR BT, ALK E S @IS &
AT, AT e, RENK, MWL QF 3 B, MBRME WAL, Rik
MIRVROL RS, BEBERITESE DI mF# iR, EEBMRE, R, X"

REHFHREIIR.

BT —2)l, IKRXEBINFEERE EHFSGE: L], 40, mERIATFERE
7T, WARHMH. REVERRGE, —BRS FUBAT ARk, %3 TRMOMEE,” i
BEREVYLE, “HRIIMAEERE FRORTE,”

—EFRATERSEBE: “XEHA, FRUEREEROETER."
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