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Chapter 1

Preparation for Receiving a Tour Group

Study Objectives

Knowledge Objectives

e Be familiar with the content of travel schedule

e Learn the main preparation content of receiving a tour group
e Master the specific procedures of receiving a tour group

e Learn how to make English interpretations

Professional Skill Objectives

Be able to analyze travel schedule reasonably

Be able to put travel schedule into effect

Be able to make full preparation in receiving a tour group

Be able to make a welcome speech in special way

Working Procedures

BZRATAL A R HIME S
Stepl Accepting the task of travel agencies
Ly
PR (SRR
Step2 Drawing the arranged travel schedule
MBI
Step3 Be familiar with the arranged travel schedule
<
LA HE
Step4 Fix the receiving matters
HE & B h
. StepS Material Preparation
L
MAHER EZR. LHED
Step6 Image & psychology Preparation
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BIINRIEFHREESHIE
Unit1 Knowledge Preparation HIR#ES

T BAE T B BB S REONIE, SNERIFESESEA
RS BRAARMBESCRANETEZ . 4 T BE L AME 7 1 & Fh 3 KOFAE
TRIFE BRI BEAT, I A L EFL TRHRMER —ERFIR. KRN
FRMRER VS EB T, BR T 3300 R 2 SGEHAEAR, E AR S AR,
R AARAE B RBMRAWE . 5 AME 5 R ERE S S ) 22 57
FL T KA.

— R HABTRIR

(—) FEFY (Major Formalities)

HE A REENRIFECHF S, NMEEF R, BiE. WMAEER S, HEY
B NSRRI ) R, AR R A%, bR T # B SEI B AT R B AR R T4E,
REZEERRE. HARRAMN AR =T E R, M T R
B T RIS

1. #&% (Customs Formality )

MR FER BRI T RS A LS P s AN B o) NBE R
BAET AT Y S AR AA R R E, R SeT DA, WREE AT DUy, B
LT Pl i, MR R{EMERN, SMEFNEXHESHFIFANME. ki, F
ZHFBARMNE RIS MIRSASTH RS, EEEMOBEHIEEAR; &EiEg
SRR Z 5 1 Bt A e . B ME WA IEE . KREB
Fa B Sk — AR TN, X7 R RUE JLF BT KR — B .
e R R, BT FRA IR RX 7 AR, BWAE RS a5 24Xt H
)b [ 53 K AR S R E AT HLSE 32 20, DU S 4 3t Ay i s SR RO B A AR 55

2. EA%AE (Immigration Inspection )

—RoRVE, ERZEK, BARMRENXEBRE (WAFI, wxEH
AERAERZEHHERENT). BREE A EEERFZHREMS, xR
WHABEHITIEA .. BRETACKRZNIR F&EEE, IR —ITERXATH
5 A

3. ZA#¥ (Sanitation Quarantine/ Quarantine Inspection )

PARE T EREARIRFH A S NE LESE, UEHRENSF
EREE. ERAHENERER. SMEXN PEREESAGTZAR, H
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BT AT IO W PRV RS, RN EAFERS, REM AT
B, KILERREE N EmUE . FEQLEE BN SEFmEF., £
BFAE, ABEMAME AT HE TR 2 AL AN S R R B R e B A . RKAIE
B2 FEA A ASRZE W A BEK, EARMEMR, RIEAEERA
e CINEERL. A K. wih ELE 2003 EHIL T “dR8” B, BEEEA
[ 5 o B & N BEEEEAT T 4R % S I P AR .

HAEEFAEE, ESERRFHFES RERRRE. HABES B0 —L8%K
W, RERERMRE. RUE. . TR SS, RERAR
fe. EEL. PR E., FLERNEERIRDIE S A RRE KK L B4
BEEE SARREE G 0E h— XTGP, FERNIRIIM R
B U R AR T KA, 2R, A&/LE.

(Z) FE=HI (Warnings)

PCFW RN A R D, RAERMAA. —F RS EiER
1T Bl it R i (R fifa, R EINE R R b E#ITA
B e ) S (REEHRy) M. fESLHAN], S0 A B i ALK
MRS AR B TR NG, FHENTS— L7 RN F AT

1. Hehd BHEAEEANRTS

i Bh v B % /0B NS 48

SR EE Bl St
SRR > TS
S > HEIME S

HEREHBEFE

I T 2R K B ok ¥ % (passing customs ) — H{ A3 #  (immigration
inspection) — [4EK)#E (quarantine inspection) =iHF4E, BRibZ 4, SR L
IAE M BEHLIZ AT %2 2K A (security check), BLFEAN AN G F#EH T2 (carry-on)
PR A, HHRRRN T REFRK TS, bR alsmiEAAS.

LT G ORI I, S35 AR A A R I AR T A AL . B
K, FUFRAIRATEIENL (one or two hours prior to the take-off time), & £k
W AINE . B 75 B ) ORAR AT F R (LR 1-1) A AP R i, b EER AT ik
HE P RAHZ B R EA OEE. #THEERREN, FHRESEERHHEA

3
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BHRESHEEHE

HE#F M E K (departure card/exit card/embarkation card/outgoing passenger
card). AR AR, EHRL RN A HGFAE FELiaf. R, S
RAERFRN L RZAURNERE, URBEF 6, H—ONELRER, b8
R (—RIEPESN) BF, FiRFESREIEASNEE. HEHT PARE
i, iR BRI R E BT

F1-1 PEARZMEHFXHRKRETEYRBIRE
China Customs Baggage Declaration Form for Outgoing Passengers

Please read the instructions on the reverse side and provide information or mark “ v " in the space.

L Shoasme HNNEEEEENEEEEEEEEEER
awveaame [ | | [T IITITTTTTIT]

2. Date of Birth l { l J ]Year{ [ IMonth[ l ,Day

3. Sex D Male D Female

xosttmeiw's (] [ [ T[] [TTTT]TTTT]]
China D (Hong Kong D Macau D Taiwan D )

5. Nationality (Region

YO omernionas[ [ [ [ [ [ T[T T[]

I:I Official D Business D Leisure D Study

N B e el -

7. Flight No./Vehicle m 8. Number of persons under the ‘:‘
No./Vessel Name age of 16 traveling with you

I am (We are) taking out of China's Customs territory

9. trip necessities (camera, vidicon, laptop, etc.) valued each at over RMB 5,000, Yes D NQD
which will be brought back at the end of the trip.

10. chinese currency in cash exceeding RMB 20,000 or foreign currencies in cash Yes D N°D
exceeding USD 5,000 if converted into US dollar.

11. gold, silver and other precious metals. Yes D NOD

12. cultural relics, endangered animals or plants and products thereof, biology Yes D NOD
species resources.

13. radio transmitters, radio receivers, communication security equipments. Yes D NOD

14. other articles which are prohibited or restricted from being taken out of the Yes D NOD

territory in accordance with the law of the People's Republic of China.
15. goods of commercial value, samples, advertisements. Yes D NOD

I HAVE READ THE INSTRUCTIONS ON THE REVERSE SIDE OF THIS FORM AND
DECLARE THAT THE INFORMATION GIVEN ON THIS FORM IS TRUE.
Passengers who are taking any articies included in items 9-14 shall fill out this form in detall.

Description Quantity | Value Type/Model Customs Remarks

PASSENGER’S Year Month Date
SIGNATURE
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HEBEIMNEFE

B G R BV T T AL, HOEE S R B KA, i
R P AN AT BEANSEFLERMDPBERBERA “L=x", AKX
A PAERE - NEEERE R,

S R F e HE A AE KA LI Z A E WL R (arrival card/entry card/
disembarkation card/incoming passenger card) LK #5<Hi#t#. (customs declaration
form), [7 i WC 55 e i [ Ak 53 N8 (R AR SGAIE A o HH L3 B (R UE e 9 T 53 K K HE RA
HATHL Y, ZJEIRBUTIEMATE. RS RETHEELIBRIKFE, NELE
B B, JF HiE Sl i A A B REUITE . fr e B A ER e T A TFEE,
ZRBITFELRG, SR LLERMRAT 048, JHEYEFMZR, RN
WA RYIZ BB . WRAFEHENA GEEIA H W5, FEErATZE I E#EZ
A& S, FRHM through check. %TFLEAEH TS —HE CHLRI s CAMeF, HHLR AL
FETE, TESANWIEE T YL, ERER - EREENM. HXES
Y ) SRR N RS, HRATERHAATT, REESRIFRNRG, HRAAK
TwRlG, EHEE.

rER[E] BN F4E

SR IGE DA~ NS EFRA k.

2. HBhESMHFEMPEANSF S

I A 2 2 v (8 i i A BENBE T2 A A 5 P [ SE i 2R (B E AR AN
FHEAFKRBAR. LR, BRAESIARMEER, FHABEMASTFLET R
—%. WHAKARFER: PIHKENG ~RERE - ASRE~hEYR
R A~ AL, oh, A REREASRE KR A H AT 2082 KA R
HTHRAAEX . e+, ARHEERATFEHGAS R,

RTE SRR R, AR LR EGR R WA, S 5 AT LA
Bh o E AN SL [F) 22 R 2, DR BN ILAR R R . [RIBE,  oR R BN R ER
i A1 [ 45BN B B A Ok T AR AN SR B AR SR ,  BESRR U Ak B 4% PR T
360 2T B R e L b A 42 PR U HE BN, RS o A TR A BACKR T U Tl 5 ) 44
PRTHUMEHFRERE, BMRELBRRNFEEBITHVEARX. —BRESL
— % bR G @R, WREARASES, MREIEFAHS 40,
LA BRI o

R 1-2 13K 1-3 20300 SR B R IR R AR AR IR B R

5
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*12 HARRERBER
China Health Declaration Form on Entry/Exit

HEALTH DECLARATION FORM ON ENPTY/EXIT
Entry-Exit Inspection and Quarantine of the P.R. China

Notice: For your and others’ health, please fill in the form truly and completely. False information of

intent will be followed with legal consequences.

Name Sex (O Male C O Female
Date of Birth MM YY Nationality/Region
Passport No. Flight No.

The contact address and telephone number

1. Have you had close contact with poultry or bird in the past 7 days?
D Yes O No

2. Have you had close contact with patients or suspects suffering from Avian Influenza in the past 7
days?
D Yes O No

3. Please mark the symptoms and diseases you have with “@®” in the corresponding “C_ "

O Fever > Snivel > Cough > Sore throat
 Headache  Diarrhoea C Vomiting O Breath Difficulty
(D Venereal disease (C_DAIDS/HIV > Psychosis

> Active pulmonary tuberculosis

I declare all the information given in this form are true and correct.

Signature: Date:

Temperature (for quarantine official only): C
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®13 RERRERF
PASSENGER’S HEALTH DECLARATION

iR 5 e
Name in full Sex Age
EE ]2

Nationality Occupation
ABEHM FeHLAIE S

Date of entry Flight No.

1. X RAT R B {3 K R H 3
Date & origination place of departure
2. A UL FER, WEEAERETR ‘07 m ‘v

Please mark “ v ” before the symptom if any now.

KR 473 % 5K MR I 7 Hifn
O Fever O Rash O Cough O Sore throat O bleeding
MK i s HH A 2R

[0 Vomiting [0 Diarrhoea [ Jaundice O Lymph-gland swelling

3. MERTBA: WA, BRRE. SOMR (RIE W BETE). . TFBGUS &
AT
Any disease now, Psychosis, Leprosy, AIDS (Inc. AIDS virus carrier), Venereal disease, Active

pulmonary tuberculosis and other diseases.

4. MBS S T IS, WA T Kk “ V7

Please mark “ v ” in the items of the following articles, if you bring any of them with yourself.

H I i i 1] IR A< AR

Biological Blood products_____ Second-hand clothes_
5. e ARk

Name of travel group

6. TEHRMENERIEAT HAL

Contact address and host organization in China

= BERREMRAE

FTEAKBEAAREE, SAEAGERETEBAFEREEAMEFR
A [ 2 e 65 A B[R] RUBR /N Z o SRS 390 52 7t U4 [ i 2 £ B Bl iy, ) 3L
HEERATEFENER, FEULSIEFEATFRS, KEO®E. EFAW
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WINKIE SRR E B

b, R RUERBERBPARS. XA WRSF B MthiERE TR, Ak,
R FWRER RN EWHEE (food & beverage term, T EAIEH ¥ &% H
it REEARMENRERECRAE) BERIIEH.

BE, HTIGEMEENZERRK, RITEEPRIESL B SOF R
%, MIZFFAERRAS LML, RESEENER. ZHh%k. X851k
FEEBIEER, UELEA—H TR ATiIERFKE TR h B4 R
BTG, EEFHE CEBFEP B HRMILAE “AR” (RIS D) A4
T, UMERRS%.

(=) LERFRBENFSZE

1 N8R Ao TAHAdhiAt

A ER GERD + (with) Fikl

%il: #5{-3% T chicken cubes with almond
A Z i beef with bean curd
V9 40 ffi 0 & Scrambled egg with
tomato

2 NBEA AR

AR ER GER) + (with, in) BEVT

fil: FFARHGHE duck webs with mustard sauce
A3 chicken in scallion oil
KWifa 4 fish rolls with rice wine

(Z) KUZHAZEF R EFRZ

1. NBFRA W X ikf H
AR FiE+ER GBRO
fl: #IERA soft-fried pork fillet
#& FHE roast suckling pig
Y% F stir-fried eel slices
2. NBERG T EAIA, HH
AR BiEHER OBR) + (with) ikl
fF 247639 % braised chicken fillet with tender ginger
3. MBEAGTE. T R
AR FiE+ER OB + (with, in) BRI
Bil: ZI584- A braised beef with brown sauce
7 W £ fried shredded pork with sweet and sour sauce
i Jdi3% B stewed pig hoof in clean soup

L1F T &
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(Z) URRKS O RF LRI EFS X

1. NEBEFEHTRK (D), ZHAH4
AR AR (DR +3k+ (with) Hk
%l: ZBRBARY crisp chicken with sesame
MR Ez % T diced rabbit with orange peel
i #E49 Fr sliced chicken with seasonal vegetables
2. NBFEAGY OB, XTixf 4
AR AB+EE+EHR
Bl: FBKHEE crisp fried spareribs
JKZZ W £ tender stewed fish
FrAUAS R fragrant fried chicken
3. NBERGHHR (2 &), Efeokit
A R (BED +FR+ (with) BRI
%: HhivtfaH sliced fish with tomato sauce
FUBKXS R cutlets chicken with hot pepper
T fifi B2 94— crisp shrimps with rice wine sauce

(M) PLAZBMZ I KR EF %

1. NMBEFE L HBA (LRK) =24
~h: ANB () +EH
f: BR¥E G Ma Po bean curd
P4 )11 7K % Sichuan boiled dumpling
2. NBFEAGOHA (LRk). Tkt T4t
AR A% (%) +FiE+ER
#l: I Dong Po stewed pork joint
1t 54599 Beijing Roast Duck
fEP B A BERE RS, TULRAZMARK G, HE—ExK
AT LA A A FHATEE. B, IS m “ERE T XEXMA U
TILR
sauteed chicken cubes with peanuts
gongbao chicken cubes
diced chicken with chilli and peanuts
LT, FREELMEFHERREZEN. ETRNEBFFRELRA
WFTTIE, AR S AR IR AHERFAE. AIRBEENER, AEE
BT HEFUUERIFROBEGE, AR E R  RE] LhkEE, R
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e R 3C A BT A1 L F % 2 K A A — AT AT T

v ;
¢ Extension Knowledge
e il S

i

b EERFAMR, wfTAHEEARB T EEFE, REETRS
FIER, “TRET” KESL” BT FYEALFLERGEL, ofTiFR
RiE, BREEINEARNE, XRREFELMBLSHIILEER? LR TIELL
TE EEXNAEEE, FEOEALHFIRIMALTTALE. KB, #HkF
E e & RORBRT, AMARXANEM, LR TREHLZLIHT —0 (F
XFEFEER) A, MPHELT 2753 BERBERGELEE, HBEE
MNERERT RN, BRETE—F)oikAdfal, §AMAIBEMRAELT
BiE L in) 5 AR (P XELELFR) A TFEX “ByP”. BTH, LT
HRAEBIRJE BRI R O R4 = B B LR JEARIR (P X E B % LikiE), miX
A E XML 69 KR R EME SIEFEA, ERABHIAT. EHHRL
AET BATAR LI AT P ELE L,

=. REPEIARR

AN RAET B+ BRI L (chinese culture) L T 100%, #&
BT E R 80%, TAXAERTESUKM A L 40%. K,
FERR U IR S B rp it #E v, N AT R bl i 4% P 2R 0E 5 Bh A B R 2 T R FAGR
PEESE XU ETEANSARAEFXESTRAE, HINEER T #S
B s @ — AN RFMEE-F&. RN E IR T 9 EAE
Gkt FRECSCK. HHRERSCH . HERFA k., FESREXK. F
BEacfe. R AICM. B RIM. SCER M LE Bk, HEER
EWITIAE

I T e n ) R A

hEMRERERREEL, ARFEE, BE2008F7 H, COf 37 AL
HEF BRSO IIN (R4 ), Horb, Sofeadt™ 25 L, @RS 7 T,
SCALRN B AR ™ 4 T, SCAGEW 1 3. A ESME SF 51, X e %k
R I REATLEAA TR A G = 7 [ A SNE R AT SN ARE L. P EESIA
S8 44 R R BRI AR 1-4, LARS ()0 5



