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Receptionist: Welcome to the Hotel Splendid. Your name, sir?

Bond: James Bond. You'll find the reservation under Beech.

Receptionist: Welcome, Mr. Bond.

AR kAR LRE, BTk, ££?

ot g o FRik, RATEEFMITH,
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BT W) - EFERF BT

What kind of room would you like? We have . [/
EEEMLEMEE? RiNE .

ZARN T EZ AR GPMERETTHAR LAY, FREE “K
MA ZAEABAL" , LT VL# “We have single room and double
room.”
BEFLEAMRS EXRG AR, RTART @G 400 &5k,
XA A TH—T !

© EEZ% (Room) .
standard room (FREEE)) /single room (BB AB) /twin room (3
FRIB)) /double room (IRAB) /triple room (= A )

© EREZ (Suite) -

junior suite (ZBEFR ) /duplex suite (EFVE[E)) /connecting
suite QEEEB)) /deluxe suite (FLEER) /executive suite ({TEL
EF) /presidential suite (RHEF) /business suite (BBERE) /
embassy suite (KIEER)

DU EBRGERES

@ REiEKig#E (Room Fixtures and Furnishings)
bed (FK) /television ( B3 or TV) /air-conditioner ( &) /
bathroom (G&Z=) /bath tub (G&Z) /shower (I8 /Wi-Fi (F54k

‘DTX]Z% or wireless network) /toilet (IET. 24#&) /balcony (fHE



LABEHA ¢ 1.mp3

1.

© 0 s wN

10.

11.

12.

XERINREFRRERI,
This is Beijing International Hotel Reservation.
BHAEBRMFIE? How may | help you?
,.,\B’Jﬁ8o May | have your name, please?

&/TRY%, Wait a moment, please.
MESHLFHIRE? What kind of room would you like?
mREBARLENEHEE?
Would you like a room with bath or shower?
BiTamEl. BAB. VAR, ZTEERNFREERS.
We have standard room, single room, double room, junior
suite and luxury suite.
BEE—T8/AI?
How many people are there in your party, please?
I AHEEIXER? When do you need the room?

FIEHFZ/A? How long do you intend to stay?/ How long will

you be staying?

ELUERNES, HABLENIE?

How and in whose name was the reservation made?
s BVARER BB RS S o

We are full up for those dates.

EERNIVER

@ 3 EERHEE.

1. We have single room, double room and all kinds of suites such

as junior one, deluxe one, presidential one and business one.
BINBRAR. RABEAESHERE, AUBBRER. RIEER.
SHREBNESER.

2. Our rooms are all equipped with TV, air-conditioner, toilet and
bathroom, and we also provide free Wi-Fi.

003
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BIBEEEEEEBM. B MPTEE , B R BTN
3. The rooms by the seaside are relatively expensive, but they

are brighter compared with others and you can enjoy beautiful

scenery there. ERNBEBEINMEEZR L, BREIIHCEEEE

%, MBSLIMUREEMBINR.

© EMELE.
1. Wait a moment/minute, please. 55— Fo
2. Hold the line, please. 153 HFESB1E,
3. Let me see/Let me check it for you. & — Fo

© HTisths.
1. The daily rate of a single room is 300 yuan a day plus tax (or
tax extra). BABSEH 300 7T, BEHRE (TSR, )
2. The rate includes service and full breakfast.
FREETRSBNEERE.,
3. We offer 10% discount for group reservation.

B ISEUATIEERE 10% 8951300

© EEmRE

1. Good morning/ Good afternoon/ Good evening.
B/ B 18RS,

2. Thank you for waiting/ Thank you for holding the phone.
IHEAEFS .
A: What kind of room do you have? {& 117 #+ 4 4 #3 4 [8]?
B: Wait a moment, please? i 4 ¥ .
A: OK. 4769,
B: Thank you for waiting. We have single room and double room.

EBEAFT . RNAEASFe AL,
3. We're looking forward to your coming. Ff JHARFREVEISK

) D2 Al = o 24k
O BREEKIER

1. I'm afraid we won't be able to guarantee you a room after the

10th. e TOARIE 10 SZiEe=BREE.

004



2. I'm sorry, we don't have any room available on that date.
RIBM, MRBVARBIISEEE T o

3. I'm sorry, the single rooms are fully booked today. Would you
like to have a double one?
RIBER, BIVBRABERS , BFEZNABE?
A: 1'd like a single room today. #& 81T —J8] A X &5 £ A% ,
B: I'm sorry, the single rooms are fully booked today. Would you like to

have a double one?

Rl AMOAFALEMHET, BERXRASL D]

BREEENER

(AR : Amy LK EA: Peter ji4F)

7~

1) Making a Group Reservation F|PAFiiT ¢ »2.mp3
Amy:  Good morning, this is Beijing International Hotel Reservation.
How may | help you?
Peter: I'd like to reserve 16 rooms in your hotel.
Amy:  What kind of room would you like, sir?

Peter: Standard room. BEB4LHG
Amy: And what date would that be? a9 What kind of
Peter: From April 10 to May 5. room would you like?

Amy: The room rate of a standard room
is 400 yuan per night, and we offer 10%
discount for group reservation. Will that be alright?
Peter: Yes, that will be fine. Thank you.

k. Bhy, XERIERERESETITL, EaEEHHABRD?
WS BRERNNEELT 16 EFEE,

K. BHREGAFNFER, fE?

Wis: e

K. AT ARE, £42

S M4B10SE 5855,

005



K. PRAEEMBHRREX 400 T, RITABEFITIRE 10% K930, 70187
®E: T, B,
>4 » Q&
2) Changing a Reservation {Z#iT () 3.mp3

Amy:  Good morning, how may | help you?

Peter: This is Peter Brown calling from San Francisco. | want to
change the date of my reservation.

Amy:  How and in whose name was the reservation made?

Peter: In my name and by telephone.

Amy:  Wait a minute. Let me check the reservation list. Yes, Mr.
Brown, you've reserved a business suite for October 12, 13
and 14, is that correct?

Peter: Yes, but my travel has been postponed until the 20th to the
25th.

Amy:  Let me see. Yes, the change is possible. We have just one
business suite for those dates. e/

Peter: Great! Thank you very much. ¥

RARG LT, 2

Xk BLE, HHABRERGHL? 7 AMiT#)? How

%/ RERS %Y, BLle, RESEXRy  andin whose name was

BT B, the reservation made?

K. BRDIENET, T4 FRFITNH?

w/:. BHEF, BIEFHIT,

K. BE-T, RE-EMITE., 4, HYPKLE, ERMTT 108 12 5= 14

SHEEEE—E, *1L?

iR X, BRERNGTEHRRIIT 208F 255,

K. BE—T. TUM, %&£, BENEBRNNGFE—EHEES.

WS KFT! EFRH,

" 4 : Qg
3) Fully Booked %&i# Oy amps
Peter: Good morning, I'd like to make a reservation. What kind of

006

room do you have?



Amy:

Peter:

Amy:

Peter:

Amy:

Peter:

Amy:

Peter:

Peter:

Amy:

Peter:

Amy:

%S
XK.

wE:
K-
wE:
K

5.
B'%
WS-
3%

We have single room, double room, triple room and
suites like junior suite, deluxe suite, presidential suite and
business suite.
Well, I'd like to book a single room from October 1st to
10th.
Wait a moment, please.
OK.
I'm sorry, sir, the single rooms are full up for those dates,
but we still have double rooms, would you like to have one?
No, thank you. How about the business suite?
Let me see. We still have five business suites available.
And rate?
It's 550 yuan a day, including service and breakfast.
OK. I'll have one.
What's your name, please?
Peter, Peter Brown. f:‘éiﬁtéﬁﬂ‘ﬁfiﬁfﬂﬁm
Well, Mr. Brown, we're looking ﬁ.é#/\%ﬂﬁ it Ao
d single rooms are full up
forward to your coming. for those dates.
B LY, BEFMITFE. RINESBEHARMREER?
BRINBEAE. BAB. ZABUREBER. REER. RAEENH
SER%,
AFEFIT—81 10 B 1 SF) 10 SHBEARE,
BE—TF, %4,
HH,
MAREE, ERNBREERINNEABRHET, EERNEERAL,

HiEEFEL?

AT, . BSEFE?

. BEE. RNEBREZRNBSERS.
. BARZ

: 550 T—X, BERSHNIE,

HIE, HRIT—E,
HEIENBFRE?

Wi, %5 - Hh.

HFHBAEE, BIEFEMAI,

007
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./ 3 @ HT3 TH- A

RERFR LN EA P AR, PEARBRAN, L4£E,
mELEBENEFHAE, PliertiE% ) % =4 P, Peter Brown £ —
A L, 12 & Peter & % (First Name) , Brown # £+ (Last
Name) , Fi¥d, HRMASF—DPAGHLEFH, BFAVNTEHE,
{25 E M AR1E , 4o L £ 7 (Mr.) 8" (Miss.) £ F“ kK K" (Mrs.) ,
HEIRG @94k, ¥ Peter Brown &%, RA1T LA £ # Peter,
KA ASL 5 AR Mr. Brown, 2%&: %4k%F “KK” H, —2 &R
s X 494 K., 1] 4= Peter Brown #) kK Kk & Mary Jackson, #4115
#% AR A A Mrs. Brown ¥ 4~ & Mrs. Jackson, F~-&FiR T vk,

»
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