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Reception and Information
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#xd Dialogue 1

Greetings and Self-introduction

Clerk: Good morning, may I help you?

Customer: Good morning. Yes, please. I am a journalist from UK
and I have just arrived here.

Clerk: Nice to meet you. Welcome to Beijing, and welcome to
our bank. I am the manager on duty here, and I am Li
Tao, this is my business card.

Customer: Nice to meet you too. I am Mike Stevenson. I am going
to work here for about one month, but I don’t know
much about the banking business in China. Would you
please give me a brief introduction?

Clerk: No problem. Well, almost as the same as in UK, you open
an account with the bank, you can deposit, withdraw and
receive remittance. Other services include travelers check,
credit card, foreign exchange, ATM, telephone banking,
internet banking and many others. Which are you
interested in?

Customer: Well, I think the most urgent thing for me is to change
my money into some RMB to cover my expenses here.

Clerk: Are you changing US dollar or pound sterling, cash or
traveler’s check?



Customer: 1 need to exchange some pound sterling and open a

Clerk:

RMB savings account today.

All right. Please go to counter No.5, which is the
exchange counter.

Customer: Thank you very much. Your English is very good.

Clerk:

Thank you. If you have any other questions, please don’t
hesitate asking me.

Customer: OK, thank you.

Terminology
journalist L&
manager on duty EEE
open an account FR
traveler’s check RITXE
telephone banking BHiHRTT
internet banking w_EERTT
pound sterling HE
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#sd Dialogue 2

Making Inquiries and Answering

Clerk:

Customer:

Clerk:

Customer:

Clerk:

Customer:

Clerk:

Customer:

Clerk:

Questions

Good afternoon. Is there anything I can do for you?

Good afternoon. Yes. I want to know if my remittance
from America has arrived.

Do you know on which day the remittance was made?
And how much is it?

The day before yesterday. 1000 US dollars.

Are you sure the remittance is made to your account
with our bank?

Yes.

Then the remittance should have been deposited directly
into your account. Well, I'll print out all the transactions
in your passbook to check... I am sorry, there is no such an
item.

I am a student in Beijing University, it is very urgent
because this money is for the tuition fee.

Tomorrow it should arrive. Why don’t you come to our
bank or use the multi-functional self-service terminal
to do the printing and have another check tomorrow?



