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® Topic 11 Complaint Claim & Settlement

iTE,

7. We are (feel) greatly embarrassed by your omission to enclose the
packing list with other documents. B TR 7 18t I T K5 25 48 80 B0 A 0 H: A 224
—EBHEH ERTREEERE.

8. This factory meets with financial embarrassment. XK L] #8587
%5 PRI XE

9. Our end users are complaining of (about) the inferior quality against
us. FRATE B P B ATTRVRK S B E A R,

10. We regret to make a complaint about the short delivery. & {/11R 1% #&
Hh R AR .

11. We are in urgent need of medicines and food. {1 &% 25 M M & .

12. We would like to call your attention to the terms that we have come

to with you. ATF R A EERITE Lk A L.

YV Exercises

[ Multiple Choices

1. We are sorry for the shortage of 5 tons. This you some
difficulty in meeting orders of your clients.

A. caused B. must have caused

C. will be caused D. has caused

2. For goods sold on CIF basis,insurance is usually to be covered by us
against All risks and War risk based warehouse clause for the

invoice value plus 10%.

A. to B. at C. on D. for

3. We suffered a great loss resulted your error.

A. from B.in C. to D. as

4. We are obliged to ask you to offer us a 20% allowance on the invoice
value or we will the soiled carpets to you and ask for replacement.

A. replace B. return C. change D. exchange

5. Improper packing resulted in the damage. In other words, the damage
was improper packing.
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T % E R R B E R R
[Elfr i 55 S¢ il chrpL B
A. because B. attributable  C. attributable to D. attributed to
6. the goods received with the sample,we were surprised to

find that the color is not the same.

A. Compared with B. Comparing
C. To compare D. Comparing to
7. You must be responsible for all the lost from your delay

in opening the covering L/C.

A. arising B. rising
C. arousing D. have arisen
8. If we had a sample in hand, we to negotiate business with

our end users now.

A. would be able B. should have

C. had been able D. should have been able

9. As the goods are ready for shipment, we your L/C to be
opened immediately.

A. hope B. anticipate

C. await D. expect

10. We shall reimburse you the loss you sustained.

A. for B. with C. at D. in

11. We wish to your attention to this accident.

A, call B. ask C. bring D. pay

[I Translation

1. We have closely compared the sample you returned with our reference
sample,and looked into the matter carefully.

2. The quality of this consignment is far from being satisfactory.

3. The goods are not unusable, but we suggest that you make us a
reduction of 10% in the price.

4. We hope this unfortunate incident will not affect the relationship
between us.

5. We can assure you that such a thing will not happen again in future
deliveries.

6. Any complaint about the quality of the products should be lodged
within 15 days after their arrival.
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Oceania
= 51 e 3L E5'a RS
WA F T WK F T T Australian Dollar AUD
g FEoT New Zealand Dollar NZD
E B EHF T Fiji Dollar FID
RS LEARP Solomon Dollar SBD
South America
= 1) 3L E5' PRUERF S
BHE HAE W LR Colombian Peso COP
Z M Hi 4 T Venezuelan Bolivar VEB
E&Y EWAL T Guyanan Dollar GYD
piN:ERe] TEEE Surinam Florin SRG
e R Peruvian Sol PES
JEJR %K HIEE Ecuadoran Sucre ECS
2y e Ry Brazilian New Cruzeiro G BRC
B A 4 T PR YT LR Bolivian Peso BOP
A BRLE Chilean Peso CLP
o] AR 4 B #R 22 b &R Argentine Peso ARP
EHE EHE LB e Paraguayan Guarani PYG
LEX A S R R R New Uruguayan Peso UYP
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