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WEP
m Welcome to our Bankl What can | do for you?
RELXSROMT REWEMHL?
# Good aftemoon. May | help you? T35, RIEHXENTHB?
“ Good moming. Do you need my help? % 147, EMERAMHG?
“ Good day. Is there anything | can do for you? 8, HHHARENSRFHE?

[sixene

%rmlnmhw 1 will call our lobby manager to serve you.
BRIBA, ENARSRNERN,

= Our lobby manager will be ut your service. B{NMHARLERR HBEHN.
“ It's the duty of our lobby manager to serve you. A EEE B RN ARLSBATR,
“ Our lobby manager can answer your question. {1 A 2SR TUREZEAM.

CEED

m Please have your transaction processed at Window No.3.
.H&'IDDIIH“
+ You will be No.3 to have your transaction, {5 3 SW LHE Y,

% You willwail for Window No.3. 5WE %% 3 8W L1,
ﬁmmamummbmmm.tusstnmum
OErs

gm.‘mh-w This is your waiting-to-be-called note. Please
wait over here. REWASN, ZREAGRUTL, WMNZNWMN.

# You should wall in a queue here for your tum. SIZER B, RSUTFER,

“ Please wait here in the queue for your note to be called. iff 7 32 B HHIA SR S (4 SAURME],

¥ Would you please wait in the queue for your note to be called? 12 15/ H} A4 2101 & ikny 2057
aEE»

gmmmmmmmmnmm
WRERX, NI WOHRENEH.

“ 1l take you to the right window where you can have your transaction processed.
REBEENELEHMO,

#I't show you the right window to have your transaction processed. & H# 24 NB G AW,
L & 1 AR L

@3 Please withdraw cash from the ATM. i1 & &RV,

W cmmmmmnmu &tmamﬁﬂm.
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A: Welcome to our Bank! What can | do for you?'

B: Could you do me a favor?
A: Of course, it's my pleasure to help you.
B: | want to exchange US dollars.

Ar HHGERIEST| REDSRH
“47

B: HEMRAMTE?

A SRTLL, FBASHS.

B: AMMKRT,

A: I'm an usher. | will call our lobby manage_r_lp-'A?—é!ﬂ@ﬁ. RN SEE N BN

serve you.” e

B:OK,Myouvery'n;wh.—"-‘

(2 sisimo ]

A: Please have your (ransaction processed at

Window No.3.”
B: Where is the Window No.37

A: Please foliow me and have your transaction

processed at this window.® ® “sal
B: Thank you. | see it.

A: People are wailing in a queue. This is your
waiting-to-be-called nots. Please wait over hera.*

B: I's a long queue, isn't it?
A: Don't worry. It will be very quick.
B: | hope so.

HUW 248

A: | want to withdraw some cash,
B: OK, please withdraw cash from the ATM."

A: Butwhat if | need to do something eise at the window?

B: What else do you want?

A: | want to hange the large-d
notes for some small-denomination notes.

B: Well, you can do that later.

A: OK.

%
B: 34y, FHSME.

A: R¥ I SWONBENLSE,

B. 3 SWOABE?

A: MEBRE, HESIWOHESHY
%

B: BSHR, BRAT-

A HERARY, ZESHSRNES
M, AEEBEE -

B; XAAKWE, RE? "

A BHEIL, RPN,
B: {EMEMIE.

A: BARSILRE,

B: 384, WEAUiERNBURL,

A: ERNRBEGIIGBELERONH
ER?

B: BEHHLABH?

A: BRBADBRANEBEOHKT .

B: B, BILUZEBRER,

A: i3,
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Transaction & Service

TEAR Staff

staff [sta:f] n. AT
h usher ['Afa] n. MER

K manager ['maenidza)] . B

g assistant [o'sistant] ». BIF

teller ['tela] n. 85

clerk [kla:k] ». BR&R

representative [ repri'zentativ] n. 83,
KREA

operator ['opareits] ». &% R
receptionist [ri'sepfonist] n. IEFR
employee [im'ploii:] ». A

-

lou@@ﬁ@
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%

service ['so:vis] . RS
transaction [tren'za&kfon] n. X5, WH
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withdraw [wid'dro:] . BX[E]
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currency ['karensi] ». 8
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guideline ['gaidlain] » R, 38S
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o -:-'." .......... apply [o'plai] v. BRI
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facility [fasiliti] ,, BE, %%
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m! Welcome to our Bank! What can | do for you?

WD NMIT) BAEMEMT 42

# Good afternoon. May | help you? T4, REEDERFTL?
*r Good morning. Do you need my help? £ -, ERERMNFEHTD?
¥ Good day. Is there anything | can do for you? {R#F, BHAREAERFZHG?

GEEED :
ms I’'m an usher. | will call our lobby manager to serve you.
EESISA, RiNXREERRHERS .

¢ Our lobby manager will be at your service. RN AZZ B HBRSH.
It's the duty of our lobby manager to serve you. A ERESERINAE LB,

Our lobby manager can answer your question. 3|1 A28 0] DURE A& 8.

e

% %

CEEGED

@s Please have your transaction processed at Window No.3.
w33 SHOHBEOLE.

# You will be at Window No.3 to have your transaction. #§# 3 S & 0B %,
= You will wait for Window No.3. £EEZ# 3 280,
#= Window No.3 will be the place to have your transaction. #3447 3 S5 0 /3E W%,

L HEPA %5 4% -
ms People are waiting in a queue. This is your waiting-to-be-called note. Please
wait over here. REFAHII, ZRENFRUSH, FHZXESEHR.

= You should wait in a queue here for your turn. BBEFEXEHRA, RIRFZE,
= Please wait here in the queue for your note to be called. 757E X B HERAZE B 49 SR8 11 T,
“* Would you please wait in the queue for your note to be called? 3 8] [} HEBA Z& 15 49-S 04k | 15?

GaEEd»
ms Please follow me and have your transaction processed at this window.
e NRBRE, HEMWOHBIEMWE,
7= I'll take you to the right window where you can have your transaction processed.

BRHBRENBVESHEO,
= I'll show you the right window to have your transaction processed. HE## & MBS HE O,

m U 0D
:\ Please withdraw cash from the ATM. il 2 & )46 R #LI8,

7 Cash should be withdrawn from the ATM. 31 £ 3| 57146 RAEL,



¥ You can withdraw your cash from the ATM. #&5] & BaiE AR E .
¥ ATM is where you withdraw your cash. E#11E RHL2EMAEHIHTT .

CEED
@A Please wait a minute and drink some water. if#§%, MB&JLKE,

- Have some water during your waiting. 7£ 85 9 &8 =LK,
¥ Please wait for a moment and have some water. i5f§%, & =JLKIE,
¥ Would you like to have some water while waiting? 4% A9 & A8 M8 52 LK S ?

GER AR EN -
m! Your transaction has been processed. What else can | do for you?
EHLEHERT, RiERIESMTL?

+ Do you need any other service? % s 2 H fth i 507
+r What else do you need after your transaction has been processed?
TRl EHEBERT, REHARE?
7 What else do you want besides your transaction? B 7 V&> SIMEREH AR E?

0
- =
>
o
-
m
p ]

CGEIXTD

@s This is a service guideline. If you have any question, please call this number.
ZRMWHEFES|, MREFEAFEE, WTXI RS,

v+ This is a service guideline. Call this number as long as there is a question.
XRIRFEE], REFE@EMRITXRIE,

v+ Here is a service guideline. You can call us to answer your questions.
XRIRFES], B FTRIFLBRNKREEEMNEA,

TR

CEFLEE0D
‘m Sorry, our Bank does not have any washroom. Please go to the public
Q washroom outside. {R#Ilk, BINMITAFRFR, WESIPEMA®EFRAE,

7= Sorry, there is no washroom in our bank. i, FBITEHKFE.
7+ Sorry, you have to go to the public washroom since we doesn’t have one.

i, EARINEHERTE, FAEEEA{RFET .

CLECD
m Thank you for visiting our bank. Please go this way. You are welcome to
J visit us again! BESEEMBNMIT, WMZLE, RIDESF R

+ Thank you for visiting our Bank. Hope to see you again! B & B (157, FEEB A SENE,
#r Thanks for your visit. Welcome to visit us again! BiSHEHEF, VlEEREKE!
“ Thanks for your visit. You will always be welcomed. B #8698, A58 ¥GD R EISE,

,
QS I hope you have had a good time in our bank. {8 & ZERNE T @MWE, 005

7= | hope you have enjoyed your visit here. 1B BT 13X Bid S ¥R,
= | hope you enjoyed your stay in our bank. {8 EEAERNRTTEN R,
“* Hope you wiil have a happy time here in our bank. {8 B4R TR 2R,
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A: Welcome to our Bank! What can | do for you?'  A: ¥GEXER{IRT! RET S/

47
B: Could you do me a favor? B: {REEFIEHMTIZ?
A: Of course, it's my pleasure to help you. A: ”:"t;’?&ql')(o FREABRS.
B: | want to exchange US dollars. B:. HEHHET,
A: I'm an usher. | will call our lobby manager to A: BE3|ISR, RIEAELEHZR
serve you.’ %o
B: OK, thank you very much. B: #FHy, JEHRIBIR.

A: Please have your transaction processed at A: 52| 3 SHOHEENVSE,
Window No.3.?

B: Where is Window No.3? B: 3SHOAEWE?

A: Please follow me and have your transaction A; FRI|¥, FX)EOHEELH WY
processed at this window.® %.

B: Thank you. | see it. B: WiHR, BERLT .

A: People are waiting in a queue. This is your A: AR AH, XEBHSELE
waiting-to-be-called note. Please wait over here.* B, BRXBEER,

B: It's a long queue, isn't it? B: XBARKE, Z2ME?

A: Don’t worry. It will be very quick. A: FEL, SRR,

B: | hope so. B: {EEMILLIE,

A: | want to withdraw some cash. A: BERSILHE,

B: OK, please withdraw cash from the ATM.® B: %89, &% BahiE RATEE.

A: Butwhatif | need to do something else at the window? A ERINERFEINEEETON

B: What else do you want? ER?

A: | want to exchange the large-denomination B. &BfHH4ELE?

006 notes for some small-denomination notes. A: BB APHRA/)EENET.,
B: Well, you can do that later. B: B, BopzEBRK,
A: OK. A: B,




