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Introduction

There are few human activities which can simultaneously attract academic
attention from economists, geographers, environmental scientists, psycho-
logists, sociologists, political and management researchers. Tourism is one.

Each of these disciplines has its own view to contribute to the study of
an activity which accounts for an increasing call on global resources and use
of people’s time. As a result, three approaches have developed to the study of
tourism.

The first is the business studies approach, which clearly regards travel and
tourism as an industry, or set of industries, requiring management and
operational skills appropriate to enterprise needs. So for example we have
texts on retail travel practice, on front office operations, and so on, culmin-
ating in specialised applications of management and marketing to the whole
sector.

The second approach is basically Aolistic. More academic than the first
approach, scholars attempt to provide a multi-disciplinary view of tourism
activity, perhaps with the objective of striving to develop a self-standing theory
of tourism. Distinguished scholars such as Alberto Sessa (1984) have sought
to build such a methodology, although they admit that a lack of research
implies a week theoretical framework. Nonetheless, we are surely feeling our
way towards a ‘touristic corpus of knowledge’, based perhaps on regarding
tourism as a system or system set (e.g. Kaspar 1986).

Thirdly, it is possible to have a discipline-based approach to study. Using,
say, a social science such as economics or geography as a'theory base, we can
attempt to identify what is significant or special about travel and tourism
compared with other activities. Undoubtedly there is the danger of ignoring
aspects of activity which do not relate directly to the basic discipline, but
perhaps that simply pressures scholars to re-evaluate the scope of their own
discipline. A reductionist rather than holistic approach may not give us a
pleasing view of the whole house, but enables an understanding of how the
floor, walls and roof function.

Economics in travel and tourism

This text takes mainly the third approach. Although it would be foolish to take
no notice of environmental, marketing or behavioural contributions, it is
essentially based in economic theory. Writers such as H Peter Gray (1970,
1982 and 1984) broke published ground by identifying some of the central
issues in tourism to which economic analysis can contribute.
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Tourism has some distinct characteristics which I hope will show in this
text. Resource immobility, capacity constraints, seasonality, and consumers’
inability to experience the product before purchase are some of the hallmarks
(Aislabie 1988). As an industry it also tends to have a far wider impact on
host economies than many other industries.

Since we are dealing with the economics of travel and tourism activity,
much of this book is concerned with commercial marketplaces. The bulk of
commercial payments in tourism are for travel and accommodation, so
there is a concentration on these areas, especially in the first, generally
microeconomic, half of the book. The second half broadens out into the
macroeconomic picture of tourism’s role within national economies, and
examines some specific problems such as unpriced services, the environment
and multinational enterprise.

This text is designed for those who have some familiarity with economics,
preferably having completed at least a first year university or college course.
It does not attempt to specialise in the travel and tourism activity of any one
country, but seeks to draw examples globally. Where there is nothing specially
distinctive about tourism in relation to an economic concept, little will be
said. Equally, references are constrained to those which most readily expand
on topics covered. Readers without a background in economics are advised
to refer to any good basic text first, especially to cover microeconomic
concepts such as opportunity cost, utility, or economies of scale.
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Preface to the 2nd edition

Since the first edition of this text appeared in 1991, travel and tourism
worldwide has continued to represent an increasing percentage of economic
activity, albeit with disruptions caused by events such as the 1991 Gulf War.
The World Tourism Organisation and World Travel and Tourism Council
estimate that international tourism expenditures/receipts were worth US$330
billion in 1993, and will be worth US$550 billion or more, at 1993 prices, by
2005. It is estimated that international tourism employs some 127 million
people. No-one has reliably valued domestic tourism, but it is fair to assume
that its addition would at least double the above figures.

This edition contains some new elements, such as a number of case
studies to encourage empirical study of concepts presented in the text. In
addition, it updates and expands on some of the topics in the first edition.
Thanks are due to the many commentators who have supplied valid criticisms
and helpful suggestions. In particular, I should like to thank Mark Hopf of
Harvey World Travel for current travel information, and Professor Neil
Leiper of Southern Cross University and Professor Stephen Smith of the
University of Waterloo for their valuable comments.
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