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CHAPTER 1
U

THE PRACTICE AND DISCIPLINE
OF PurLIC ADMINISTRATION

Competing Concerns

Key Learning Objectives
1. Be able to define public administration.

2. Understand the differences between public administration and private
management.

3. Learn managerial, political, and legal approaches to public
administration and the tensions among them.

4. Become acquainted with six trends that are transforming government in
the 21st century.




