o“o.““..................
:“...“...... o
M:““:““::“I.... NA
i: 444 My, 5
544 ooo : : (! Mm J
:': ( UC
{1 . :
2 m
ooo:o :3 mwn.. m;_% ke
ALY ::ﬂ:f ;,, mnﬂ i k J
lalal 41111/1 , / /
’a' llll IIIIIII PU .mz;_Mn“ // /
,:.,:/::,, <0 H . -
111111”/11 PN mmmu / //
R Em 2 AR S \
,,,,,, A 2 _ﬂl?#z% |
~ /1 // Hm / //
: S>> . |
: HE 1 /,
\ : ,
.-
:,,//, g ,,
TS w ,
Wi
W
,,///////
”’////////
"I/I/////
’I////// \
"/II \ \ N D
W\ MY i
W o Lo




\\

WA\
\ \\\\\\\

z X WHITE PAPER FOR HUMAN
-~ “RESOURCES SERVICE INDUSTRY IN CHINA

o EA DRI
A )

” l/ ’, - V.

H 5798

=013

WIBE MWE F %OX 4
5 T Z¥N IAEOBIHK

T T z y
» ” F 4 / Z

A ”
F o // o / /

UNREIRR

: c1724875 L ~ |
. v &
— e il il = o » 2/
L Y S g &P P " 4
T o o o w o VS B 9P N 4"/ ’
S SSP aa . > 5
~‘—_—"""’- - il ol & o o & & - & h/ h/
—— S A ;
[ _— & o & g & Y
—<""{A;_/ W™ . S v &8 B ) iy



FALGiE IR
HERIH
HAEBA & 1

BB ER4 B (CIP) #i#E

PEASFERS L AR 452013/ /0B SELE 25 E4.
—Jba: AR ikt ,2014.4
ISBN 978 -7~ 01 - 013356 — 0

[.Of- . O @%@z 1. O%ahH RE-IRE V-1 5 H-
FE-2013 V. DF249. 23

T E A E F1E CIP $4E %7 (2014) 45 053358 &

FEANFEREZLARS 2013

ZHONGGUO RENLI ZIYUAN FUWUYE BAIPISHU 2013
MAEL ERENIE 2 MR E4

A A A BIRERAT
(100706 LW HRMX EARFE 99 2)
AL ZHRBENRIENRI A T 28

2014 4E 4 HEE 1 /R 2014 48 4 A5 1 RENR
3?2:;710%){6x1000%)l€ 1/16 Efigk.28.25
FH:396 T Ep%L.0,001-3,000

ISBN 978 -7-01-013356 -0 5E#:68.00 I¢

MR L 100706  Jb3 T AR X AR <7157 99 &
ARKTEBHES.L  BiE (010)65250042 65289539

WAL - RALGE
JUTSEAAE B 45 , 40 B 3 1k 150 R, 4L 47 3 4%
AR %5 H,3% : (010) 65250042



(PEANABRRZSULBRF 2013)

HRERER

e ERE

R

ERER

EXGR
RS
ERE
E &

o B

REZER

o
oty 5k
w A

R

S

THE
3R 0 47
ENLE

x| 4838
M
B &
BE G
F ¥

&P
BRX
I=F
JR R

B
RER,

"/ E
BE#E
LR
%
FHE

Xk
%A
W & T

F A
R
EIP A
AR R

KX
Ritho



=
)

2
T

2013 £, RATRMEL T AABHNFE 26, BEH T 5" #
XNAMBE AR ENATERNER SR T R AN EE 4,
K F—BAIANEAN E LR ARI D REFEL LR 2A
KM ES AAWES, SABANHLE AL EE, 201348 | J&HT
FARTREY:“ERAL NS, AAA B YR ERR, XL EE
AT RHRRAEAA LB S E S B AL R 5% 30 B b A i
LW EHHE Y EREF VSN, AR TS B AR R
REWER, KA L BRE Vo AL RAANERE, 8 F 58 &
ROMBHDBHTRR, SFEFAAL 5 AL HTE IR ERNLEA
FRAF S B S, A K KRSty KRR T IR 5T o ok 4 A b A
R,

RWHNAKRERB, ERWELHH E 0L T AL R
B B A S B A, — R R A b Bk T A Bk B
HEEERLNA, S5 BE SR EHA DB Feys
THE— SRR T G HE T K ERER LT N RENER, B A
“+oEHRAE R RE AR B RAE AL KBRS LA
WO LA IR b 0 KB AE Sy 45 0 4 A s PR R B S . A R R
SUMEBHRREZFED HOTHELBENEERY O, H, EE
FEGER AR AL T 5, b5 A R K4 o 5L
FLLARE AN RIS b 3t F A 98 B W o 0 5 4 3 0 I R 2 AR
A BARAFRERY, EFHRERSER, UL THES B
BERTE, #—F 5 AN KRRV E LS REFE R
REEIR, AN R T TF R F B S CES R ST
A Bt KR TR S



2 FEAARRBS L EKH 2013

ATHEES(ER T _E"REREY5(ERAL KB F £ B H X
HE(2010—2020 F) YW ER, BEMEW T NARE I TH® #— S8
WAXBEREEAN KBRSV HENLH, EERAS R FEFHLE
BHAARBETGANANXHE RS T, AR AS T L ETAABESEA
RATEHCFEALRFERS L & H 2013), BRNZEABRFANKIE
BRELEFERRLBEWNT G, 2013 £F FEAL KBRS Lt % B R R
HATTRAME, BB EEXLEHFTTEAD, B TH .
FIWHR BERA FOBEFRETNE YR, VEEREZENLEE
AFEANRBERSLHEBEAR ELAHBFHLE, VERZEFA
RUKEEGAWFE, 2013 £ HYEAEE T E RN, 3t & 4
AARFERS L ARFZRMT N, EERER 3 — S HT P+ 4
B 5 a4

CHEANFRBERAS L & K H 2013) 3 54048 oK K B B, 7 & 7

NEEHMT ABWEFMERE, TELEUTIAFE:
R BEXEREEENHELAHER, AR PLTLL TR E
—F LA TRATRK B REAE T, BN T AN KIS 47
BEERREANHE S, ET AL RIERSHAE B #HE A,
RXFRE

B REANRFERS L E Rt BRBRENTZFHESAA
REBHEVEFHISHTINE, BATLHRAL KBRS VL ERR,
HRFEAARFERSLEESIAAKRBERS L HTTEARK,ERT
FEANRERS L EE S EEFRE,

FZ, REANRFERE TR R L S 1AL KIEIR S T8 0 3
RUFHTHAMER BERERBRIMTTLSUBEEE LR, H %
WHEHTRAFSLHANET HEA N LS LR, AN BT ERRTIHE
RAT FHREALTNITRS, A EMAN KR RBR SRS,

FHBREXEAVRRNEAL N, AEFAADKERS bty
AHARRFLEVFRNMETT BA. ELEXFNAL55 LR
£,2012—2013 R #A N KBRS0k K B+ A 437 46 37 7 48 4 K 3
FREXBEHT, EERKAIARERE P NBERRLBEHBIREL



=
|

o, EARREARAAAN KERE L% EFER,

BRBELNEZABL, BREH T

L WANEEREE EAANE, E-ENFHERAEBEE.K
AAR EP B FHE R A H S5 05K RE A A E 2013 4
JE B R ARAT A R IR RS ARtk R LR K AT T B A AR
DL R B T A TR B 4 e T s 4 O LB BT b

E_ENERFLEN BRREEFHELE HAREMEAN RIRE K
WA BT, b 2B Bl st 2013 48 A4 BRI St B ROR S5 AT
T #4 F 4 o |

EZENBT RE AL TR MBS W HA QR A D KIS AL
B IR B A BB S A AR B ILR B AL A A KR RS AL
RS BAWEA, F3 U EE AT T 0, WERRE AL KBRS L
KW 3 Fa ks

EWENBT SHAREAA KBRS L IR, HF A RS EEE
AAWFRS FALBEBRS FEAA THRSE AN RS S G
KW RS FAN BRI RS LA AR ATRE RN B E D FRY
KM E FHTEEROAN KBRS W HATT 047, 3 AR KA,
AUEBHRFER FURERANERFBS AADAFERFT &
7 77 B R AN KIS 4 B o

E_BANERAREL EPNTE, E—SREYWHEAD KR
ATt SRR, REA BT R BAR P ARES, BAANET
AN RREBEARS BRRS EEALTH RS RS % 4R
g F RS BARE SEN RS AL KRR S HE RS ENA
AN RBEREEAFTU R EAERGRE . MFRT AL RIRGE L%
WA RAATI 0 K B IR TS 4 T I B 1R B Ak R
B,

BB R XA R R EHER IHAETRAE R KK RA
EESHFRT E EBRANRBERELRED AL KRBT WAL
TEHEHET,HEREAN KBRS LA TE T FFR, TER
EIA A F RS et S TR KR 0, 58 BB A A IR RS b oy 4 2 o7 R



4 FEAAKRERS L E LS 2013

fMMv‘?’iEL?FETW%l’ﬂ%iﬁﬁ,ﬁitﬁﬁ?/&ﬁﬁﬁfﬂﬁéﬁf‘ﬁ}%kﬁﬁﬁ
THRRAXFT, LI T 3R EAS KBRS 547 KRB E, 2%
'&i@%:‘ﬁiﬂ’—/Mﬁﬁéﬁ\ﬁiﬂt—%#{%ﬂc%/&ﬁ’ﬁﬂﬂﬁ%ikf%’%ﬁéffdﬁ,L}(
MR NI LR T AR S KISk WABRHRE A ,E
TRREATLERRAE G5 SAN R FRS L REER 2% R

FZEHXANKRRRS LS BHTTHFENBTAA RS £
Bl H B AR, BT AL YRR S b 5 e i
KRR RY T FEANFERS L5 7 R0k,

5 W % 2012—2013 42 3 A A RIRMA R RO+AEMH T, §
Eiﬂ?ﬁtPEIAJJﬁﬁﬁﬁ%ﬂ%ﬁﬁﬁﬁéﬁﬁi%ﬁﬁ,tt&/&Tﬁ%#’ESJ/K
ARBRS LA = — R R MR K 4

FEZRDREN BT READ KBRS bty 454 4 KRB EAN K
FR %5 B 5 R 4 %

ARBERMARAEAARRFL G EEF X (ENER RN &€
ﬁﬁﬁﬁ%%@E’J.%ﬁi\/ﬁj:iﬁ?ﬁﬂﬂ}\ﬁ&%ﬁl’&z\ﬁ]%é#iﬂ\§$k$ﬂﬁ
ﬁﬁ,E%%Eléﬁiﬂﬁfi\iiﬁﬂﬂwhﬁﬁ%ﬁﬁ/&ﬂ%é#ﬁ\%$&$%ﬁ
Ho LETHIREARATREEE T 44 B Ea BT REF4EA Y
&ihﬁ(k%"ﬁéﬂ#%ﬁE‘J%B&E)ﬁiﬁﬂei%ﬂﬁ%’]iﬁﬁ‘a,ﬁzﬁ\’fi@f\éﬁ\
)%E—Eﬁ\idv‘&\lﬁrﬁ&\ﬁiiﬂé\%%E\kﬁm\%ﬁ\frd%z{%\%ﬁé\%%_
T PHEEERBERLER,

MR AR L KR KRS TS —BABE T
R SHRE W LR FHE TRELEMTE 0L 1 N
FLELFATHBREIH, FHE, BATEAAFE . “LLERAX%
mMIR_HML%E 1 EHHE£ 3 ENRE T YR EEELERS5m
T%E%ﬁ%%glﬁ;%%%\ﬁ'%iﬁ%ﬁlﬁi}mTﬁff’é\%j‘cEi&%ﬁi
ENMELERR FHE EA AHEERAS M EREMT 25 0%
WA B ME RIS H LR R SR T 4 o8 T,

R R B RA S KRS RIE AR TRA R TS A S X3
PiE R RMEL R AR XA K EAE A ER PEELTE WA A
3'(%#—5#E%.l@ﬁﬁkﬁc%\%ﬁiﬁ\ﬁif&’h%?iﬁ%#&#ﬁﬂiE‘Jiﬁ%iﬁ(,



i

W

RMIEFETARLBDARBITE AP A RATLREYA AL K FH W
WA By PR X H

AA KM BEHRXE AN RBREUNE KB AL FRERS LK E X
Bt EREASBEEREEAEENRHER, EXEAL KA
HALTBREHARFEAFEEN G LA, ARELF HEKENX
R ERRYENEEZAFESWEFREET, AP LRANENZE
FOAARERS LEERELRHA AT RINASEFA
ENEBR REBT BRESD FTHRENE B, FE(FEALRERS
Va0 ERBFHR TR ERAS BRERSE L5 ZA T E
BRI -—EWEHFRAEA

(FBEAAFRBS L& R FH 2013) 2 4%
2013 % 11 A



6 FEANKERS LG LS 2013

Preface

The Year 2013 is the first year to fully implement the spirit of the 18" CPC
National Congress, serving as a critical bridge between the past and future for
implementation of the 12" Five-Year Plan.Moreover, it is also an important year
to lay a solid foundation for building a moderately prosperous society in all re-
spects.In this year, the new leadership headed by President Xi Jinping and
Premier Li Keqiang has launched their keen, all-seeing eye into a still wider
world and is intensely aware that the international economic competition is es-
sentially a competition in science and technology and a competition for talents.
They have expounded repeatedly on the importance of the strategy of reinvigora-
ting the country through science and education and the strategy of strengthening
the country through human resources development.In October 2013, President Xi
Jinping stressed during an investigation and study tour that " we must strengthen
human resources development to power up the prosperity of human resources
sector. And we must rely on well-trained professionals for our nation’ s develop-
ment and rejuvenation.” Premier Li Kegqiang said in the Teleconference on Mobi-
lization for Transforming the Functions of State Council, “We shall promote in-
dustrial restructuring by optimizing industrial upgrading and developing modern
agriculture, and give priority to the services sector. Without a sound service in-
dustry, China can hardly achieve transformation and upgrading, and the driving
force of consumer spending for China’ s growth won’ t be strong enough.” The
great importance the Party and the State have attached on human resources de-
velopment and the human resource sector and their support on developing the
service industry have laid a solid policy foundation and institutional guarantee.

The report delivered at the 18"™ CPC National Congress has pointed out that
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we must implement the principle of promoting self-reliant employment , market-
regulated employment and government-backed employment and entrepreneurship.
This is China’ s first time to incorporate entrepreneurship encouragement into the
employment policies. Moreover, the report also calls on all parties to ensure that
people have realistic expectations about employment , encourage creating employ-
ment through multiple channels and forms,and expand job opportunities by crea-
ting new businesses.The new employment guidelines help make more explicit the
role of worker,market and government in the promotion of employment.Back in
the beginning of the 12" Five-Year Plan, China has clearly stated to focus on
speeding up the development of the modern service industry ( including the
human resources service industry ) as the top priority of strategic adjustment of e-
conomic structure.The development of the human resources service industry will
be an important area where breakthroughs can be made in China’ s economic
transformation and sustainable social development.In this sense, we need to focus
on the main objectives of ensuring people’ s well being and talent-orientation
with an aim of maximizing the value of market mechanisms,improving the guar-
antee capability, supply capacity and facilitation capacity of the human resources
service industry in implementing the strategy of strengthening the country
through human resources development and building China into an innovation-ori-
ented country. We shall continuously improve the service system, stimulate
market vitality and create a favorable environment for development. At the same
time, we shall also further guide human resources service agencies to run busi-
nesses according to law with honest and trustworthy , establish sound management
system and raise the quality of their workforce, so as to provide support and
create conditions for the development and utilization of human resources and fa-
cilitate the implementation of development the strategy of strengthening the coun-
try through human resources development.

With an aim to continuously implementing the Outlines of the 12th Five-
Year Plan for Economic and Social Development in China and the Guidelines of
National Medium-and Long-Term Human Resources Development (2010 —2012)



8 WEAANKRERSE L EKH 2013

and to implementing the spirit of the report delivered at the 18" CPC National
Congress for continuing to implement the strategy of strengthening the country
through human resources developmeqt in the human resources service industry,
with the strong support from and under the guidance of the Human Resources
Market Department of Ministry of Human Resources and Social Security , Peking
University and Shanghai Foreign Service Co.,Ltd.are launching the White Paper
Jfor Human Resources Service Industry in China 2013 for the seventh consecutive
year.Guided by the principle of achieving even better and faster development of
the human resources service industry, we have combed the development status of
the human resources service industry in China in 2013 in a systematic way and
made an in-depth analysis from a theoretical perspective on the practices.In so
doing, we would like to give a full picture of the development status, the priority
areas and the latest development of the human resources service industry in
China through theoretical induction, fact description, data demonstration, case
study , scientific projection and other methods.In order to meet the requirements
of economic globalization and internationalized development, the White Paper
2013, for the first time, has extended its work to investigate international per-
spectives and provide an overview of the current status and experiences of the
human resources service industry in foreign countries. On this basis, the White
Paper makes comparisons and analysis between China and foreign countries.

Keeping pace with the times,the White Paper for Human Resources Service
Industry in China 2013 has made a lot of updates and adjustments on the struc-
ture and content, mainly including;

Firstly, it continues to focus on the new developments and progress on the
securing system.The White Paper reviews the adjustments on HR-related policies
and regulations in the past year, and makes an in-depth analysis on the new
changes and new features of main policies and regulation related to the HR serv-
ice industry,with an aim to facilitating HR service agencies to adapt to the new
changes and seek new development.

Secondly, it attaches importance to the internationalization of the HR
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service industry.The White Paper uses individual sectors to provide an overview
of the new trends of the HR service industry in foreign countries , showing the de-
velopment status of the HR service industry in the world and make an in-depth
comparison of the HR service industry between China and foreign countries. This
has extended the international perspectives of the White Paper for Human Re-
sources Service Industry in China.

Thirdly , it pays attention to nationally and even globally focused businesses
in HR service sector.It offers an update and extension of the focused businesses
in HR service sector, making a science-based combing and careful analysis the
features and developments of such businesses and using some benchmarking en-
terprises for such businesses as an example to explore their related business
practices.In particular, it provides an overview of popular buzzwords these days
including executive search services and talent assessment services for reference
of other HR service agencies.

Fourthly, it continues to focus on major trends in the developments of the
industry. This White Paper presents some research results and professional
research institutions in the HR service industry.On the basis of expert evaluation
and public participation, the poll for the Top Ten Events Leading to the Develop-
ment of the HR Service Industry 2012—2013 is conducted again following two
years of success.The purpose of this poll is to record the significant events in the
leapffog growth of the HR service industry, and bring more attention from the
whole society on the HR service industry.

This White Paper is divided into three parts with the following structure :

Part I,Annual Reports ,is divided into four chapters.Chapter] teases out and
interprets laws, regulations and policies related to the HR service industry
enacted by the State in 2013 from 5 aspects, i.e., the Labor Contract Law A-
mendments , income distribution , maintaining harmonious labor relations , overseas
labor service cooperation and social security.It aims to revealing,in a compre-
hensive way, the new changes in policies and regulations faced by the HR

service industry.

9
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Chapter 2 describes and analyzes the requirements and new developments
of HR services in 2013 from 4 aspects(i.e.,China’ s industrial structure , coordi-
nated development of regional economy, organizational and individual HR de-
mand ) at both macro and micro levels.

Chapter 3 provides an overview of HR service agencies in China, the
current status and changes of HR service agencies, the current status of and
changes in the labor force in the HR service industry and the changes in service
concepts of HR service agencies.This chapter also makes an analysis on the a-
bove-mentioned changes with an aim to revealing the development trends and
trajectory of the HR service industry in China.

Chapter 4 describes the current status of the HR service industry in China,
offering a general overview and analysis on seven segments, i.e., personnel file
management for migrant workers, talent assessment services, online recruitment
services, executive search services, human resources outsourcing services, man-
agement consulting services and HR software services. Meanwhile, this chapter,
for the first time in the White Paper ,makes an analysis on the HR service indus-
try in the developed countries in Europe , America,and Southeast Asia.lt offers a
comparative analysis of the HR service industry between China and western
countries from 4 aspects, i.e.,basic data,the year when the country started to de-
velop the industry,the year when the country started to publish its industrial po-
lices and service content.

Part II, Special Reports,is divided into four chapters.Based on the general
conditions of the HR service industry in China as well as the current status and
future trends of each segment, Chapter 1 describes the basic situation and
features of nine segments in the HR service industry,i.e., HR management con-
sulting services , recruitment services, executive search services, assessment serv-
ices, labor dispatch services, payroll services, welfare services, training services
and HR business process outsourcing services.It analyzes the current status ,com-
mercial value,core competitiveness, problems and future trends of each segment

in HR management.
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With the strong support from and under the guidance of the Human Re-
sources Market Department of Ministry of Human Resources and Social Security,
Chapter 2 uses multiple research methods( including literature study, expert con-
sultation and seminar, case interview and questionnaire survey.in key areas) to
design and study the statistical indicators for China’ s HR service industry.Based
on the actual development of China’s HR service industry and in keeping with
the management methods and distribution of China’s HR service industry, we
conducted an internet-based questionnaire and thus implemented the regional
verification of the statistical indicators for China’s HR service industry, with the
strong support of Human Resources Market Department of Beijing Municipal Hu-
man Resources and Social Security Bureau.In so doing,we have tentatively es-
tablished a relatively comprehensive, objective and quantitative case library for
the HR service industry that can help us better understand the current status and
trends of the HR service industry as a whole through data analysis and can help
the government and the industry to better regulate and guide the sustainable and
scientific development of the HR service industry.

Chapter 3 studies the brands in the HR service industry and provides an o-
verview of the opportunities and challenges the HR service industry faces in a
new era of international brand competition. This chapter also discusses the key
points to building a brand for the HR service industry , thus putting forward plans
and ideas for brand-building of China’s HR service industry.

Chapter 4 is all about the poll for the Top Ten Events Leading to the Devel-
opment of the HR Service Industry 2012—2013.The purpose of this poll is to re-
cord the historical continuity of China’s HR service industry development,and
sheds light on breakt‘hroughs and accomplishments China’s HR service industry
has achieved in enterprises, universities, and research institutes over the past
year.

Part Il provides a systematic overview of the structure directory of China’ s
HR service industry and the directory of research results in China’ s HR service

industry.
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This White Paper is issued under the general editorship of Professor Xiao
Mingzheng, Director of the Research Center of Human Resources Development &
Management of Peking University and Guo Lijuan, former Vice President of
Shanghai East Best International ( Group) Co., Ltd. , former Party-secretary and
Chairperson of Shanghai Foreign Service Co.,Ltd.And Li Dong, President Assis-
tant of Shanghai East Best International ( Group ) Co. ,Ltd.and Party Secretary &
Chairman of Shanghai Foreign Service Co., Ltd. And Mr. Ge Ping ( General
manager of Shanghai Foreign Service Co., Ltd.), Mr. Gong Xianghe ( Deputy
Party Secretary of Shanghai Foreign Service Co., Ltd.) and Mr. Wang Zhouyi
(Deputy Director of Office of Social Sciences , Peking University ) serve as deputy
editors. Yang He, Yu Hongjun, Li Qiang, Zhou Yueming, Liu Bo, Zhou Zhiren,
Zhu Tianbiao,Zhang Xianmin, Zhu Qingyang, Liu Hongjie , Xu Jianchang, Chen
Jieping, Luo Xiangjun serve as members of the Editorial Board.

Mei Jixia,Cao Weixiao, Chen Huasheng,Zhang Long,Zhang Bo and other
personnel participated in writing Part I; Xiao Mingzheng, Zhao Yuan, Hu Peng,
Wang Anqi, Zhang Mengyu, Wang Xiaofeng, Luo Xiangjun, Lii Hui, Ding Ha-
ozhou,Zhou Yanjing, Yan Dong and other personnel participated in writing Part
II; Cao Weixiao, Wu Zhilei and other personnel participated in writing Part III;
Chen Yangling, Huang Bingyuan and other personnel participated in the transla-
tion of preface,contents and summary; Zhao Yuan, Luo Xiangjun, Lii Hui, Zhou
Yanjing and other personnel assisted the editors-in-chief as compiling editors ;
Luo Xiangjun, Zhao Yuan, Zhou Yanjing and other personnel were responsible
for overall coordination of the project.

Special thanks to related departments/offices and related leaders/officials
of Ministry of Human Resources and Social Security for their great support and
guidance.Thanks to Director-general Wang Keliang, Director Yang Wencai, Tian
Xiaobao, Liu Yanbin, Chen Jun and other leaders/ officials for their great support
and guidance. Thanks to Zhang Wenxian, Chen Shihua,Zhu Nongfei and other
experts for their invaluable insights and feedback.special thanks to related de-

partments/offices and related leaders/officials of Beijing Municipal Human Re-
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sources and Social Security Bureau, other related industry service agencies, ex-
perts and scholars for their enthusiastic help and active support.

No country can prosper unless it can develop, attract and retain talents with
sound human resources development system. The HR service industry will
actively promote the implementation of the strategy of giving priority to job crea-
tion and the strategy of strengthening the country through human resources devel-
opment.It shoulders critical missions in the process of bringing out the best of
talents efficiency and strengthening the country through human resources devel-
opment.In the critical period of China’s economic and social development with
the grand blueprint of bringing our people together to realize our China Dream a-
head of us,the HR service industry needs to develop rapidly and makes its due
contributions to the great rejuvenation of the Chinese nation.We will continue to
uphold the principles of objective reflection, systematic revelation, active promo-
tion and direction exploration in hope that White Paper for Human Resources
Service Industry in China 2013 can play a role in promoting and facilitating the
transformation of economic growth mode, the implementation of the strategy of
strengthening the country through human resources development and realization

of China Dream.

Editors-in-Chief of The White Paper for Human
Resources Service Industry in China 2013
November 2013
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