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% Learning Objectives

In this unit, you are going to listen to two passages, read a dialogue, a passage
and some tips for business-letter writing. e

Through doing a series of tasks, you will

® get to know the shipping business in China and abroad;

® get details as to some shipping companies;

® learn to communicate with the parties concerned;

® learn how to write a business letter.

Part | Listening and Understanding

Words and Expressions

municipal /mju'nisipal/ a. TWEKE;HT EEH
~ government B
immense /1'mens/ EAW, XA LFRH
shallow /' feelou/ & B ; ik & B
draft /draft/ R K
deep-~ Bz K
berth /baf/ n. (i AE B =B sk 4 L
v. &
framework /'fremwak/ n. fKE.EKRHEER
hub /hab/ n.  HOL,EN
exceed /1k'si:d/ v. BHEHE/HBFE.(EH
EXRESE T E) ED
volume /'voljumm/ n. XE
equivalent /1'kwivelent/ ERM,EEH ;LN
twenty-foot ~ unit (TEU) B Frir 48 A
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N
A capacity /ka' peesty/ n. BB GEA/ T/ EFTEMA
. REE
handling ~ Ho &
vision /'vizen/ n. WH,.EZ
bachelor /'beet [ala/ n. %4+
mechanical  /mi'keenikal/ a. HARCE)H
~ engineering VLR T8 ()
subcompany  /'sabjkampeni/ n. FAFE,WEAF
a wholly-owned ~ % e A/
integrate /'mtigrert/ v. -tk Ee
logistics /1eu'dzistiks, lo-/ n. MR, EH
innovation /mnau'velfan/ n. Q¥
L proactive / iprav'eektiv/ a. BREFHW
Notes:
gﬁ 1. TEU (Twenty-foot Equivalent Unit) &L BN 20 35 R Y4248 0 B brit i
= AL, R E B br A L. I AR RN AR
% o AR A 1 B o R S At 11 5 e L G
# BHEGIT R E AN, 20 JERARHESR SR (BP .
i £ 20 JER, 98 8 FER, 7 8 JR 6 JF, WABLH

5.69X2.13%X2.18 %, £ E kR 17.5 i,
RFH 24-26 ST KD . \

2. 78 77 # #F (Orient Gverseas Container Line
(OOCL)) RAEWHKAZ T EHARAR T (EHRARAF (OOIL) #2% /Y
BT Mtk F R R Z 55 6 EbR AR S i Wi R Sk ARl Z— IR i
BRHBEZABRBE R Z —, AR R E
B B B IR 55 » LR T A TE L BRI L b
2 b AV L B BE YR KB AR AR B RN /5 T ’

s B PRI NS R, )€ lake it personally

K 2 SR S AW BB O R 55 W 4, — i S . R TT I AN R S te o B R it 4
LR BB RS e BR S5 7 TR 2l P9 SE K

Task 1 Listen to the following passage and then decide whether the following
statements are true (T) or false (F).
( ) 1. The completion of the Yangshan Deep-water Port helps the development
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of Shanghai’s shipping industry.

( ) 2. Shanghai has difficulty in berthing deep-draft ships.

( ) 3. Shanghai has been built into an international economic, financial, trade
and shipping center.

( ) 4. Shanghai’s handling capacity continues to grow and its container handling
surpassed 30 million twenty-foot equivalent units (TEUs) in Year 2011.

Task 2 Listen to the following passage and fill in the blanks with the missing
words.

Mr. CC Tung was born into the world of shipping but had to earn his position

as the leader of Orient Overseas (International) Li:nited (OOIL) through hard

work and vision. Mr. Tung was (1) as an engineer and

received his Bachelor of Science Degree from the =
University of Liverpool, England. He (2)
a Master’s Degree in

Mechanical Engineering at the Massachusetts
Institute of Technology in the United States. In
1968, he joined the family business in New York.

Mr. Tung returned to Hong Kong in 1986 as vice-
chairman of the Group. In 1996, he (3) OOIL from
his elder brother, Mr. CH Tung.

Since becoming the chairman in 1996, Mr. Tung has devoted himself to further

strengthening the position of OOCL (a wholly-owned subcompany of OOIL) as one
of the world’s largest integrated international (4) ,
logistics and terminal companies.

The good use of (5) has played a major role in

OOIL’s success. The Group has invested large numbers of resources in developing its
IT systems which provide efficient and integrated management of the business with
creativity and innovation. Equally, Mr. Tung holds that in order for the Group to
excel, a proactive (6) among the staff and a strong
team spirit are of great importance.

OOIL Group companies have developed four core values which are

N to everything it does. The four core values are:
People, People, People — OQIL’s continued success and growth depend on the
skills, dedication and (8) of its employees.
Customer Focus — OOIL believes in long-term, mutually beneficial
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relationships with customers and creates values through cooperation to enhance
customer competitiveness.

Excellence Through Quality — Quality has been integrated into the daily
business and goals of every department and employee within the company.

€©)) Responsibility — OOIL and the Tung
Foundation spend over US$1 million per year on educational scholarships for

students in China and Hong Kong and for children of employees globally. And
OOIL also makes many other (10) all over the world.

Part Il Learning to Speak

Words and Expressions .

downturn /'davnitamn/ n. (BFHHER
deficit /'defistt/ n. #FF,TH,TE
reliability /rylae'bilet/ n. HEE,BE
compensate /'kompensert / v. B RMELEHE
~ (sb.) for sth.
account for (BESkA L) E; A REE
Note:

4R (Maersk Line) M7 F 1904 %, B &7EFHE B A SR, £ 28R
100 ZEFRABEFDHHFI R FGE ST L4, 5 R
Bttt R4, BRIz ok, 88 £ ek il 5515 Bl B
A R BRI AA 7= A Azl Tl A = B %
WSHFEWA IT &G E . D3R /SR N EREE
MAERSK B3 R R R BB ARIE N o IR 2308 K 7S K .

Dialogue: Talking About China’s and
Maersk Line’s Shipping Business

( Content: Hanne Sorensen, global Chief
Commercial Officer (CCO) of Maersk Line,
the world’s largest container carrier operator by
capacity, is being interviewed by a reporter
from China Daily. They are talking about

4



China’s shipping business and Maersk Line’s new “Daily Maersk” service . )
Reporter: China’s growing trade volume is expected to continue supporting the
shipping business in spite of the curient market downturn.

Sorensen: Yes. Given the rapid expansion in China’s export volume during recent
years, we expect that within two years China will have double the size
of exports than that of the United States. China’s export cargo accounts
for more than one third of our company’s entire export business across ‘
the world. |

Reporter: But actually Year 2011 turned out to be a tough one for the shipping
industry. The freight rates, especially on the Asia-Europe route, have
been depressed by rising oil prices and over-‘capacity. |

Sorensen: This is the case. Shipping\ companies worldwide reported several-million- |
dollar deficits for the first nine months of ¥ear 2011. Less than 10
percent of big companies across the world managed to make profits.

Reporter: What measures has your company taken to respond to this situation?

Sorensen: In September our company“announced the plan to run a daily cut-off
service called “Daily Maersk”, which started on October 24, connects
four ports in Asia and three major container ports in Europe.

Reporter: Up to now, the “Daily Maersk” service has been running for nearly four
months. Have you received a good response from the customers?

Sorensen: Yes, of course. The service also promises a fixed transportation time to
emphasize its reliability. If the cargo is delayed by fewer than three
days, the company will compensate the customer $100 for each
container. And if the delay exceeds four days, the compensation fee
‘will rise to $300 for each container. Our company aims to deliver 100
percent of its cargo on time with the daily service.

Reporter: I still doubt whether there could be enough cargo to support the daily
service, especially after China’s Spring Festival.

| ssauisng Buiddiys suQ jun

Sorensen: Under the pressure from current low freight rates, our company has had
some difficulties in making profits out of the daily service. However,
attracting enough cargo does not seem to be a problem for Maersk. The
“Daily Maersk” is not to get more cargo, but to offer a better service to
customers. Though currently we are offering the service at market-

based freight rates, it will eventually become an excellent product after
we have proved its value to customers.
Reporter: Ms. Hanne Sorensen, thank you very much.




e
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Sorensen: You are welcome.

W27

—1 Task 1 Do the Question-and-Answer exercise in pairs with the information
from the dialogue.
1. Is the shipping business booming during Year 20117

2. What part does China play in the shipping business?

3. Why have the freight rates been lowered recently?

4. How has Maersk Line responded to the depression in the shipping industry?

5. According to Hanne Sorensen, does the “Daily Maersk” aim to get more cargo
to deliver every day?

Task 2 Work in pairs, and make a dialogue according to the clues given.
1. Talk briefly about the relationship between the world economy and shipping
business.

2. Talk briefly about China’s shipping business.
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Part Ill Reading and Understanding

L 3

Words and Expressions

abundant /a'bandant/ a. KRW.KEMHEEH
maritime /'meerttaim/ a. WY, ¥ P B BB B M AR BN
fleet /flizt/ n. A BA s AL BA 5 & BA
bulk /balk/ n. (CROER; Kk £4

~ cargo L&
post-panamax BEELA
refocus /ri:'fovkas/ v. EHET,EHXE;NE
convert /kean'vat/ v. L E TR E W &3
conventional /kan'ven[anl/ a. ERE, IR ERN
upstream /' ap'strizm/ n. LT

a. /ad. 1 _EigCH#) ;38D




Notes:

1. “ S AR M E &R o T AR AT H BEAE (Y B i el M 8 1 I KA 0 22—
ANRFERMG . B DR E T X A JLAE P RGBT M TR AR A L BR
RF] 56. 4 K FEHIEEAEM . BEEZDLRIREPR SE ALK B 7 5 X
NAGMEPHHEEZENMAE, BRIERETEE LHEEVMHIL, Kz
WHEHEREANE SRR REE DR FRRE., BT 2014 588
Y B Tz (o] e i o 4 4 TR 1 T R ) R T MR i B PR R ~F (22 31 Y
H - D RGRAISN) . SR B &z R B2 DR A Tl S A B
A EERF ML L 8 5 2 7R I 7R 0 58 [ G o /96 75 s 1 R n 38 b it ¥ S Y
2K BRI R 5 Z 6], ATl Kb ™ K B S RUAR B RO B v ) .

2. LNG: (Liquefied Natural Gas) b KRR . X HAEHRALE L,
HEB R (—162C) WAL BIE M AL KRR . LNG M E PR AR HEAR
M BE | BRI A = 7= & » LNG i 2 76 — 16288 [KFE (IR T B LNG MK
e s & AR, B—Fh i LB RS it A E A 2l
ERIBAZR” . LNG B e 20 37 F AR AR A AR i . e AR R, B
S A T T R R R REARIR AT TR A Bk LA B X 5 4 R B 5 MR B b B . AR
Rt 5 52 30 089 Sk Aok &4 BR . B AT 12. 5 J7 52 R e w R
Rt e &M SRR T 253 20 72K, LNG M5 % dr—
}40—45 4 HAT RAXE P E . B A 5 B AR 2> BUOLE KB 13 FM
| RE .

3. VLCC: (Very Large Crude Carrier) # KR, Bl % miEs. REE BN
20 % 30 3, A1 4 F 200 AR MBI RZ R . £ FRA 400 2455, HE 2011 4
8 A i tth 5 [ bR it A 36% .

4. FPSO: (Floating Production Storage & Offloading) XA =7 HRER. ©
A P A B A S B AT B SRR T A R A T B R G E R
Y& e e s (Rl L A . FPSO 3 B AR Mg 3 i <P R RGE WA i, —
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Text
Shipping Industry and China

Thanks to economic globalization, the long-term trend of world trade growth
will not change. This is the engine of the future of global shipping industry.
However, nowadays China is becoming the
world engine in - international shipping
industry.

China is believed to be a coastal state
with abundant continent coastlines of up to
18, 000 kilometers long. Since the late
1970s, China has enjoyed a sharp increase of
multi-national and trans-regional trades, thanks to the opening-up policies and
China’s entry into the WTO in 2002. As a matter of fact, China’s shipping industry
has therefore been pushing upwards rapidly with the trend in a move to meet the
growing requirements of foreign trade. With most import and export trades being
closely linked with ocean shipping industry, international maritime industry has
actually stood out as one of the key industriés in China which is able to offer a
variety of ocean shipping services with fleets covering a wider range from
traditional bulk tonnages to more value-added ‘ones such as post-panamax container
vessels, heavy-lift ships, "LNG carriers,
VLCCs and so on.

The shipbuilding and ~ship-repairing
industry has experienced great growth over
the past 20 years. Europe has transferred its
shipbuilding industry to Asian countries.
China now ranks the third largest

shipbuilding country in the world. Chinese

government is aiming at becoming the largest shipbuilding country in the world by
the year of 2015. Apart from that, with its cheap and productive labor force
China’s ship repairing industry is becoming to take up the leading market share in
the world, which will refocus on high value-added oil tankers, special ships and
converted ships like FPSO rather than bulk and conventional ships.

8



In the next future, China will not only keep a stable goods supply and an open
market for the global shipping industry, but also offer more opportunities for the
industry to extend to the upstream and downstream of the value chain, and hence
drive the flow of international capital to the global shipping industry.

Task Read the text and answer the following questions.
1. What brings about the growth and development of world shipping industry?

2. What is closely related to ocean shipping industry?

3. World shipping industry has been experiencing a structural change. Where has
become the powerhouse of world shipbuilding industry?

-~

4. Why is China’s ship-repairing indu‘stry competitive in the world?

5. What kinds of ships has China préf_erred to repair in recent years?

Part IV Learning to Write

Words and Expressions :

recipient /r1'sipront/ n. EXE BN E BB

icon /'arkon/ n. Eir, B BER £ FAR

margin /'madzmn/ n. RS D ZE B AR B

dispense /dis'pens/ v. RR W5 KM, HAT
{ ~ with BHE L8 T

Essential Qualities and Main Parts of a Business Letter?

Business letters including cable, telex, e-mail are one of the most effective
ways in business communication, so letter-writing is an essential part of business
activities. 2

The general principle for the efficient business letter-writing can be summed up
in the “Three C’s”:
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Clearness (7 #) Make sure to use simple and plain language, and avoid

wordy expressions which are likely to create misunderstandings.

Conciseness (fijj%) In order to save time dilring reading letters, your recipient

prefers you to use simple and short sentences. What’s more, one paragraph should

be organized for only one point.

Courtesy (¥L%%) It lies not only in using polite phrases, but also in showing

consideration for your recipient. In other words, the “You” Attitude (X5 37.3%)

means “put yourself in the shoes of the recipient”. When writing a letter, you

should try to see things from the recipient’s standpoint and show him that what you

propose is to his advantage. It helps to create good will and increase business

opportunities. Besides, deal promptly with the letters needing a reply.

Eight Main Parts of a Business Letter:

B

3
2.
7

Heading (Letterhead) 2. Date
. Inside Name and Address 4. Salutation

Subject Line (Caption) 6. Body of the Letter
. Complimentary Close 8. Signature

. Heading (Letterhead) Printed at the top of the paper, it is the name and

address of the company which the writer represents. It may contain the
following parts: i

— the full name of the company

— address }

— contact details (e.g.”telephone number, fax number, etc.)

— company logo (optional)

— icon of products (optignal)

— references (optional)

. Date The date line is generally typed two lines below the heading, started

from the left margin or on the right-hand side. Do not type the date in figures,
as it may cause confusion. It’s better to type the month in full.

Format: Day + month + year (Br.)
e 12th February 2012 12 February 2012
or:

Month + day + year (Am.) _
g February 12th, 2012 February 12, 2012

3. Inside Name and Address It is at the left margin a few spaces below the heading

10



and two lines below the date. The information includes:
— the full name of the recipient (if it is known) or use the courtesy title such
as: Mr., Mrs. , Miss, and Ms. |
— the business title of the recipient (if it is known)
— the name of the recipient’s company
— the name and the number of house or building and the name of street
— the name of city or state (county) and its postcode ( or ZIP code)
— the name of the recipient’s country
e.g. The Sales Manager
The Hercules Engineering Co. , Ltd.
Brazennose Street
Manchester, M60 8AS
England =
Messrs. (plural of Mr. ) is used only for companies or firms, which are named
after a person or more persons, such as “Messrs. J. Harvey & Co.”, “Messrs.
Macdonald & Evans”. It is not used in the following cases:
a) when an individual is addressed: The Chief Accountant; J. A. Simpson, Esq.
b) when the company’s name is impersonal: Cabinet Industrial Co.
¢) when a courtesy title is already included: Dr. H. Willis & Co. , Ltd.
d) when the name begins with “The”: The Robison Furniture Co.
. Salutation At the left margin, two lines spaces below the inside name and
address, it is the greeting with which every letter begins. We can use:
— Dear Sir,
— Dear Sir or Madam,
— Gentlemen: (American style)
— Dear Ladies or Gentlemen (usually no punctuation marks)
— Dear Mr. Brown,
— Dear Dr. Watson,
— Dear Prof. Wang,
But it is wrong to open a letter with “Dear Mr. John” or “Dear Mr. John
Smith”.
. Subject Line (Caption) Placed between the salutation and the first paragraph
of the letter, it is to indicate the general content or purpose of the letter. It can
be dispensed with if the letter -is short. Usually it is preceded by “Re:” or
“Subj.” For example:
a) Re: Medical Care of Capt. Shi

11
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