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3 MRS

It has been seven years since the first edition of the textbook was published.In
re-editing this textbook, my sincere hope is to make students benefit more from
the revised and added contents.

As this book was written for students who want to prepare themselves for
flight service, for students seeking to become ground crew, and those in other re-
lated areas, a wider range of contents in a deeper sense seems welcomed. Also, as
time goes, new regulations and procedures occur in aviation field. That is why
we make changes on top of the old version.

The first change we tried in the book was to include a new unit “Duty-free
Goods”. Here we introduced duty-free shopping at international airports.Now
that Chinese airports are serving more international travelers, I assume students
will need more skills to handle such situations.

The second change we made was to replace outdated data and scenarios with
up-to-date ones, so that the conversations and exercises reflect more of the time and
the trend. Also more emphasis is laid on international flight experience.

The third change is to replace the “Warm-up” activity with “Flight Tips”
and most of the flight tips are on a passenger’s perspective. By doing so I intend
to guide our students to think on a different stand and familiarize them with the
tips of making their customers’ travelling life more enjoyable.

In the process of rewriting the book my press editor Ms. Li Hongli offered
continuous collaboration and help in suggesting new aspects to be introduced,
finding new problems, proof-reading and typesetting. I hereby especially wish to
express my thanks to her.

I hope that, as a result of these changes, readers of the book can develop far
stronger aviation knowledge and communicative skills than I was able to give them

before.

The Author
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1.1 Flight Tips
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(1) Booking an Economy Flight by Telephone
RIEBITEHFM /1

(2) Booking a Nonstop Flight
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Greeting
&% /5
Offering Help
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Expressing and Answering Gratitude
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1.5 Language Practice

1.6 Backgrounds
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How to Buy Air Tickets?
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1.7 Exercises
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1.8 Supplementary Reading

Unit 2 Departure (1)
R ()

A Flight Attendant, to Be or Not to Be?
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2.1 Flight Tips
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(2) New EU Aviation Security Regulations
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2.8 Supplementary Reading

Unit 3 Departure (1I)
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Baggage Tips
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3.1 Flight Tips
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(1) Traveling with an Infant
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(2) Paying for Extra Weight Luggage
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(3) Food Voucher
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(4) Upgrading a Passenger to Business Class
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3.4 Sentence Patterns
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Expressing Happiness
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Expressing Unhappiness
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Making Complaints
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3.6 Backgrounds

Airline Delays and Cancellations
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3.7 Exercises

30

3.8 Supplementary Reading

Unit 4 Duty-free Goods
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What Can Be Brought on Board?
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4.1 Flight tips
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4.2 Dialogues
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(1) Shopping at San Francisco International
Airport
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Unit 5 Welcome Aboard
XK 015 Bl

41

41

B

Smart Shopping
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Flight Tips
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7.2 Dialogues
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