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Preface

The eleventh edition of Accounting Information Systems continues to stress electronic commerce,
database management, and systems development, all applied within the context of business
processes, transaction cycles, and internal control. Detailed presentation of business processes
and internal control is central to the topical organization. The business process chapters are
traditionally oriented in presentation but at times rely on SAP™ ERP to extend the presentation
to contemporary information systems. However, these chapters do not require the instructor to
possess technical expertise in SAP™ ERP. The detailed presentation of internal controls in these
chapters is consistent with all technological incarnations of accounting information systems.

The text contains an extensive CPA examination problem collection pertaining to business
processes and internal controls, with complete answers and explanations in The Instructor’s
Resource and Solutions Manual. Our extensive CPA problem collection is drawn from the same
pool of CPA examination questions that continue to serve as the cornerstone of the coverage
of internal control provided by professional CPA Examination Review courses. The text also
contains an assortment of CMA exam and CIA exam questions.

The textbook’s core coverage continues to include business processes, transaction cycles,
and internal controls. These topics have been central to this textbook since its original publication
in 1980. The passage of the Sarbanes—Oxley Act is a testament to the continuing importance of
these topics. An understanding of business processes is fundamental to contemporary auditing,
and professional and legal considerations relating to an organization’s internal control processes.
Every business process is subject to loss exposures. Management should develop detailed control
objectives for each business process. Such control objectives provide a basis for analysis and the
risk-based audit of an organization’s internal control processes as well as a basis for managing
the loss exposures that are associated with an organization’s dependence on information systems.

The eleventh edition presents “successive refinement” of the topical additions that were new in
the tenth edition. These included discussion of various information systems reference models, enter-
prise architecture, Business Process Modeling Notation (BPMN), international standards for infor-
mation security, integration of BPMN into our business process chapters, and an in-depth discussion
of COBIT. Chapter 3 “eBusiness and eCommerce” has been streamlined to eliminate unnecessary
technical details. All chapters have been edited to improve clarity of presentation and readability.

The eleventh edition features an entirely new chapter titled “Fraud Examination and Fraud
Management.” This chapter complements our presentation of internal controls and business
processes by providing a vehicle to observe the effects of inadequate internal controls. The
discussion of fraud investigations provides a step-by-step analysis of the processes required to
prove that fraud has occurred. The objective is to teach students how to detect fraud, to conduct
fraud investigations, and to appreciate that internal control, like the proverbial ounce of prevention,
is worth a pound of cure. The chapter’s discussion of the variety of methods used by employees to
commit fraud reinforces the textbook’s presentation of internal controls by providing scenarios in
which the student can appreciate the value of specific controls in preventing specific types of fraud.

Learning Aids
Each chapter contains the following instructional aids:

Learning Objectives

Cases in Point in Text Boxes
Glossary

Annotated Webliography
Chapter Quiz

Review Problem
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e Review Questions
e Discussion Questions and Problems
e Web Research Assignments

New to the eleventh edition is “List of Acronyms” that provides a quick reference to the many
acronyms used in the text. The List is on pages xx to xxi of the Preface.

The Instructor’'s Resource and Solutions Manual

The Instructor’s Resource and Solutions Manual is a comprehensive resource that includes
teaching tips, chapter outlines that provide a base for planning lectures, as well as solutions/
suggested solutions for review questions, discussion questions and problems, and Web research
assignments. It also includes transparency masters derived from selected textbook figures.

The eleventh edition contains an extensive collection of multiple-choice questions from
professional examinations. The majority of these questions are from CPA examinations. The
Instructor’s Resource and Solutions Manual contains the Official Answer to these questions.
However, the Official Answers were published without any explanation as to “why” the indicated
answers are “‘correct.” Usually, the correctness of the answer will be evident. However, this may
not be the case for at least a few of these questions.

The textbook’s collection of multiple-choice questions from professional examination is
one of its strongest pedagogical features. These questions pertain to the most important control
concepts in the textbook, and are an excellent vehicle for stimulating classroom discussion.
Accordingly, the authors have prepared an Addendum, “Authors’ Discussion of Solutions to
Multiple-Choice Professional Examination Questions,” which provides a detailed discussion/
explanation of each stem for each question. This material was prepared to facilitate the
instructor’s use of these questions in the classroom.

Test Item File

This Test Item File contains over 1,500 questions, including multiple-choice, true/false, and essay.
Each question is followed by the correct answer, page reference, AACSB category, and difficulty
rating. The Test Item File is available for download by visiting www.pearsonhighered.com/irc.

Testgen Test Management Software

Pearson Education’s test-generating software is available from www.pearsonhighered.com/irc.
The software is PC/MAC compatible and preloaded with all of the Test Item File questions. You
can manually or randomly view test questions, and drag and drop to create a test. You can add or
modify test-bank questions as needed.

Learning Management Systems

Our TestGens are converted for use in BlackBoard and WebCT. These conversions can be found
on the Instructor’s Resource Center. Conversions to Moodle, D2L, or Angel can be requested
through your local Pearson sales representative.

PowerPoint Presentations

PowerPoint presentations are available for each chapter of the text. This resource allows instruc-
tors to offer a more interactive presentation using colorful graphics, outlines of chapter material,
additional examples, and visual explanations of difficult topics. Instructors have the flexibility to
add slides and/or modify the existing slides to meet the course needs.
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technique

personal identification number
point-of-sale
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