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The Role of Nurses and
Critical Thinking

— warming-up _

As an important part of medical personnel,nurses play an important role in hospitals. The
role of nurses is to provide health care to individuals, families,and communities. They provide
services designed to promote health, prevent illness, and achieve optimal recovery from

adaptation to health problems.




Useful Expressions

1. International Nurses Day,IND
ESI78 A W t)

2. The important roles of nurses are...
REUES S T

3. The traditional and most essential role of nurses is...

ARG R A SR A -

4. The qualities of a great nurse...

—AMRF L B R A
Part 1 - Dialogue

Nurse; Doctor’s office. I'm the nurse Ella speaking. How can I help you?
Patient; I need to make an appointment with Dr. White.

Nurse: Do you know your chart number?

Patient: No,sorry. It’s at home while I'm at work right now.

Nurse: No problem. What’s your name , please?

Patient: Bill Smith.

Nurse; Okay,Mr. Smith. Hold one moment while I grab your chart, please.
Patient: Sure.

Nurse: Thanks for waiting. Now ,what do you need to see the doctor about?

Patient: Well,I've been fighting a cold for more than a week,and I think 1 might have a

chest infection or something. My cough is getting worse each day.

Nurse ; Hmm. Doctor White is off tomorrow. Do you think it can wait until Wednesday?

Patient: Oh, I was really hoping to get in today or tomorrow in case I need some

antibiotics. Maybe T'll have to go to the walk-in-clinic instead.



Nurse: Actually,we had a cancellation for 2:00 p. m. today if you can get away from the
office.

Patient: Oh,it’s almost 1:00 p. m. already. I think I can make it if T leave right now.

Nurse: We're running a bit behind schedule, so you can probably count on seeing the
doctor around 2 ;30.

Patient: That’s great. Thanks for fitting me in.

Nurse: No problem,Mr. Smith. We’ll see you in an hour or so.

New Words and Expressions
1. appointment [ 3'pointmant | n. 423 W12
2. infection [ in'fek fon | n. Y s & Y
3. antibiotics [ @ntibai'stiks ] n. it

Part 2 Passages

Passage A Role of Registered Nurses

Pre-reading Questions

1. What’s a registered nurse?

2. What basic duties do registered nurses( RN ) perform?

3. What does the plan include when RNs establish a plan when caring for patients?

A registered nurse( RN)is a nurse who has graduated from a nursing program at a college
or university and has passed a national licensing exam. Registered nurses help individuals,
families ,and groups to achieve health and prevent disease.

Regardless of specialty or work setting, RNs perform basic duties that include treating
patients, educating patients and the public about various medical conditions, and providing
advice and emotional support to patients’ family members. RNs record patients’ medical histories
and symptoms to help to perform diagnostic tests and analyze results, operate medical
machinery , administer treatment and medications,and help with patient follow-up and rehabili-
tation.

RNs teach patients and their families how to manage their illness or injury, including
post-treatment home care needs, diet and exercise programs, and self-administration of
medication and physical therapy. Some RNs are also trained to provide grief counseling to
family members of critically ill palients. RNs work to promote general health by educating the
public on various warning signs and symptoms of diseases and where to go for help. Registered

nurses also might run general health screening or immunization clinics,blood drives,and public



seminars on various conditions.

When caring for patients, RNs establish a plan of care or contribute to an existing plan.
Plans may include numerous activities, such as administering medication, including careful
checking of dosages and avoiding interactions; starting, maintaining, and discontinuing
intravenous ( IV) lines for fluid , medication, blood , and blood products; administering therapies
and treatments; observing the patient and recording those observations; and consulting with
physicians and other health care clinicians.

Some RNs provide direction to licensed practical nurses( LPN ) and nursing aides regarding
patient care. RNs with advanced educational preparation and training may perform diagnostic
and therapeutic procedures and may have prescriptive authority.

Most RNs work as staff nurses, providing critical health care services along with
physicians, surgeons and other health care practitioners. However, some RNs choose to become
advanced practice nurses,who are often considered primary health care practitioners and work
independently or in collaboration with physicians. For example clinical nurse specialists provide
direct patient care and expert consultations in one of many of the nursing specialties listed
above. Nurse midwives provide primary care to women, including gynecological exams, family
planning advice, prenatal care, assistance in labor and delivery, and neonatal care. Nurse
practitioners provide basic preventive health care to patients,and increasingly serve as primary
and specialty care providers in mainly medically underserved areas. The most common areas of
specialty for nurse practitioners are family practice, adult practice, women’s health, pediatrics ,
acute care,and gerontology ; however,there are many other specialties. In most states , advanced
practice nurses can prescribe medications.

Some nurses have jobs that require little or no direct patient contact, but still require an
active RN license. For example, infection control nurses identify, track , and control infectious
outbreaks in health care facilities; develop methods of outbreak prevention and biological
terrorism responses; and staff immunization clinics. Legal nurse consultants assist lawyers in
medical cases by interviewing patients and witnesses, organizing medical records, determining
damages and costs, locating evidence, and educating lawyers about medical issues. Nurse ad-
ministrators supervise nursing staff, establish work schedules and budgets,and maintain medical
supply inventories. RNs also may work as health care consultants, public policy advisers, phar-

maceutical and medical supply researchers and salespersons,and medical writers and editors.

New Words and Expressions

1. administer [ ad'minista | vt. EHLT R AZY)
2. rehabilitation [ rizha bili'teifon ] n. A

3. medication [ medi'keifan | n. 234 ; 23 Ak



4. counseling [ 'kaunsalip | n. JBA) iR 55

5. immunization [ imjonai'zeifn ] n. %P

6. clinician [ kli'nifan ] n. IIKEA ;T 12 E

7. prescriptive [ pri'skriptiv | adj. FLE W) ;BB Y

8. practitioner | preek'tifana | n. Ml s Holk#

9. gynecological [ gainika'lodzikal | adj. {APRIBE )

10. pediatrics [ pi:diz'eetriks | n. /MNLE

11. infection [ in'fek[(2)n] n. JERYY B0 AL YL

12. inventory [ 'invontri | n. fEHeH

13. pharmaceutical [ fa:ma'suztik (2)1] adj. Hl125(2) )
Exercise

[ . Match the medical orders in column A with the expressions in column B.

A B

1. diagnostic tests a. A )L
2. grief counseling b. $olk 47+
3. health screening c. Wk
4. blood drives d. FERTRE AR
5. licensed practical nurses( LPN) e. kT
6. nursing aides f.9T

7. advanced practice nurses g. it Ay
8. gynecological examination h. ARG A
9. prenatal diagnosis 1. gk I

10. neonatal period J- W K & B BRI

II. Choose the appropriate word to finish the blanks, and change the form where
necessary.

prescribe  counseling prenatal neonatal medication

immunization infection administer symptom practitioner

1. Intravenous infusions are also used to medications.

2. The quick recovery was truly in response to

3. She will need medical help and to overcome the tragedy.

4. This kind of disease is companied with the of high fever.

5. is one of the most successful and effective health interventions.

6. Although most tests simply confirm that a baby is healthy,it’s important to
prepare for other possibilities.

7. Five populous countries — India, Nigeria, Pakistan, China and the Congo — now



account for more than half of all deaths.

8. They encourage doctors to cheaper generic drugs instead of more expensive

brand names.

9. Training qualified medical is a key for development of community health
service.
10. She was afraid of carrying the to her children.

1. Put the following sentences into English.

L. AR PR GO R 7S SO0 2 1 S ) 52 . (regardlless of)

2. FRATI 2R A B it 25 LB A% e i (kg & . (take a measure)

3. op [E A B A 42 FE g AR A XA 3 6558 4>, (set up)

4. FEE 8 AR R IT SR 2 I X Y B AR, TAE TIRZ4E. (work as)

5. fE S HABBE B A E T, FRATHE O g 7 — > 5L 101 7% 3R G0 AW AT 8 17 1R Rk K o

(in collaboration with)

Tips

- American Nurses Assoclanon

Thd Amencan Nurses Assoclanon( ANA)is a professional orgamzatmn to advance and
lthe profassxon of nursmg It started in 1896 as the Nurses Assoc1ated Alumnae and
enamed the Amencan Nurses Assoc:atmn in 1911. It is based in lever Spring,
"Marylan‘ : "I’he ANA states nursmg is the pmtechon prcmotlon and optlmxzatlon of health

,‘ glstered nurses( Rst in the Umted Slates through its 54 constitagnt member associations.
The ANA is involved in establishing standards of nursing practice, promoting the rights of

nurses in the workplace advancmg the economic and general welfare of nurses.

Passage B Critical Thinking in Nursing

Critical thinking is reasonable, reflective thinking that is focused on deciding what to
believe or do. It is the rational examination of ideas, inferences, assumptions, principles,
arguments , conclusions , issues , statements, beliefs and actions. The National League of Nursing
anticipated the need to move from the nursing process to critical thinking in 1983 when it
emphasized that nursing graduates should be able to think critically. It also included critical

thinking as a criterion for baccalaureate program accreditation. Due to current nursing



shortages , cost containment and high expectations for quality nursing care, there is an urgent
need for nurses to recognize and act upon organizational and system problems.

Critical thinking is essential for nurses working in preoperative care. It is a vital part of
nursing care. The nurse’s scope of practice has expanded the demand for critical thinking, the
ability to solve problems,and increased ability to make sound judgments. Some things included
in critical thinking for workplaces include: identifying and solving patient care problems;
putting into operation surgery departments’ missions; directing and contributing to strategic
planning; creating an atmosphere that allows staff to make sound decisions by following their
gut feelings.

Ambulatory surgery care occurs in a decreased time frame, which means nurses must be
able to perform tasks quickly and efficiently to ensure a positive patient outcome. Some skills
required include ability to gather information from patients and family, make accurate
judgments ,and use critical thinking skills. Nurses should consider patients to be a whole and
find the best way to meet the goal of the care being provided, which can ensure the most
positive outcomes for patients.

There are many opportunities to demonstrate critical thinking in a SDS/PACU unit. For ex-
ample ,when a patient is pre-admitted there are certain procedures and tests that must be
performed on the patient. All females of childbearing age require a pregnancy test 72 hours
before the scheduled surgery date. By performing this simple test a woman who may be pregnant
and not know may have the surgery cancelled by the surgeon so that the fetus does not receive
medication that could potentially harm the fetus.

In the PACU, nurses monitor patients using a 3 lead heart rhythm , monitor blood pressure,
pulse, heart rate and oxygen level every 5 minutes. If a person’s pulse suddenly becomes
elevated and their blood pressure drops,nurses should know that this may be a sign of bleeding
which can lead to shock. Therefore the patient may need to return to the operating room to stop
the bleeding or it could mean that the patient needs an increase of fluids. Nurses should notify
the physician in a timely manner so that this life-threatening doesn’t become fatal. These
examples illustrate critical thinking a nurse may use to identify potential problems and decide
appropriate actions.

Critical thinking can be best described as that higher order of reasoning used in reaching
professional informed judgments in high stakes, time restrained and novel-problem situation.
Since nurses are accountable on a daily basis for the quality of care provided to the patients,
nurses must interpret data, explore possible avenues for the solution, propose alterative solutions
to a problem  and then make a clear concise decision that is best for the patient. Poor thinking
can be fatal to our patients therefore, it is important for nurses to become skilled in a higher

level of thinking and reasoning abilities in order to practice sound clinical judgment.



New Words and Expressions

. reflective | r'flektiv |

. rational [ 'reefonl |

. baccalaureate| bezka'lorriat |
. accreditation[ 9'krediteifon ]

1
2
3
4
5. preoperative| priz'op(2) rativ |
6. fetus [ 'firtos |

7. notify [ 'moutifai |

8

. novel [ 'noval ]

Notes

1. ambulatory surgery care

2. the National League of Nursing
3. SDS/ unit same-day surgery

4. PACU( Post anesthesia care unit)
5.3 lead heart rhythm

adj. A s DU
adj. FYER)

n. e AN
n. % 5 A

adj. AMRHF AR
n. L,

vt. ﬁ%ﬂ,ﬁj%

adj. Hiari; 5

1 TR

S5 i 4 K

s AR HEFARE
R 5 , SRR
3 I

Word Study
& % & X % 1)
» — regular FLIU K muscular LA )

e e LR, JEARHg circular FHE ) anular 3 [H

3 L vertebral #4E  cervical Fifr)

-al fi fyJ mural B terminal AU
-scope B, KA stethoscope WFi2 4§ otoscope H-4%
fast it acid-fast HLERM  uviofast iff £24p4k;

Part 3 Practice on METS

Task 1 Listening

Listen to the passage and then finish the missing words according to what you hear.

According to the Bureau of Labor Statistics, Registered Nursing is among the Top Ten Oc-




cupations with the Largest Job Growth. Registered (RN) requires a large base of
used to assess, plan, and intervene to health, prevent disease, and help
cope with illness. They are health educators and for patients, families, and

communities. When providing direct patient care,nurses observe , assess, and record

’

reactions,and progress , which the basis for care planning and intervention. They have
a unique scope of and can practice independently, although they also with
all members of the team to provide the care needed by each patient as an individual.

Task 2 Reading

[ . Choose a heading from the list A—F that best fits the meaning of each
numbered part of the text(1—4).

A. Job Description

B. Employment Facts

C. Advancement Opportunities

D. Educational Requirements

E. Job Outlook

F. A Day in a Registered Nurse’s Life

L "

There were about 2,737,000 nurses employed in the US in 2010. About half of them
worked in hospitals. Some had jobs in doctor’s offices and nursing care facilities or were
employed by home health care services,schools and correctional facilities. Registered nurses in
hospitals and nursing care facilities work around the clock, usually on rotating shifts. Their
schedules include weekends,evenings and holidays.

Nursing involves some risks including exposure to communicable diseases and dangerous
drugs,and injuries related to lifting and moving patients. However, there are procedures that
help mitigate these risks.

2.

To work as a registered nurse one must earn a bachelor of science degree in nursing
(BSN) ,an associate degree in nursing ( ADN) or a diploma in nursing. BSN programs are
offered by colleges and universities and generally take four years to complete. ADN programs,
offered by community and junior colleges, take two to three years to complete. Diploma
programs , usually three years long, are administered by hospitals. They are relatively rare
compared to BSN and ADN programs.

3.

A nurse often begins his or her career as a hospital staff nurse. With experience he or she
may be promoted to assistant unit manager or head nurse. Some nurses eventually move into
more advanced managerial positions,but a graduate degree may be needed.

The US Bureau of Labor Statistics predicts job growth for registered nurses will be faster



m(\bgsegg@ S

than the average for all occupations through 2020. There will be more job openings in this
career field than there will be in almost any other.

4.

On a typical day a registered nurse will;

record patients’ histories and symptoms on medical charts

discuss patients with other professionals

observe patients

help set up treatment plans or implement existing plans

administer medication

change dressings

discuss patients’ care with families and other caregivers

Il. For each paragraph put the italicized sentence into one of the three positions
marked(A) (B)and(C).

1. And a nursing diploma program usually takes about 3 years.

Nurses must graduate from a nursing program. ( A) It takes about 2 years to finish an
associate college study in nursing. ( B) It takes about 4 years to finish a bachelor’s degree in
nursing. ( C) Besides nursing program, nursing education also includes taking classes and
hands-on learning with experienced nurses in hospitals and other places. This is called clinical
training.

2. Then they are qualified as nurse practitioners.

Nurses study chemistry, nutrition, psychology, anatomy and nursing theory. After
graduating, nurses need to pass a test to get a nursing license. ( A) Nurses work in a variety of
roles in hospitals, GP surgeries, care homeés- and many community settings. ( B) By providing
care and advice ,nurses help individuals and their families to lead healthier lives and to combat
illness. ( C) Nurses ask patients about their symptoms and keep detailed records. They watch for
signs that people are sick. Then,nurses help doctors examine and treat patients.

3. Some focus on helping doctors during surgery ,for example.

Nurses can focus on treating one type of patient,such as babies or children. (A) They can
also focus on one type of problem. ( B) Others work in emergency rooms or intensive care units.

(C)They help with medical tests, give medicines,and dress wounds.
Task 3 Writing
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