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Part 3 Conversations nConversations

SIEES (01] Making a Reservation iTHIE |

ABBIRT, SRREGIEM o
LESY, TETRABENSE ...

%3, THREELNERET. Rarmood
Ground Suff
Raymond
Ground Staff
Eve

I'd like to make a reservation to Los Angeles for next
Monday

Just a second and I'll check the schedule

I'll need an economy ticket with an open return
American Airfines has a flight leaving at 9:25 am
| guess that's OK, What time should | check in?

You have to be there two hours before departure time.

RERT- X TLA-ZELIEIR J

Part 4 Useful Expressions

PART

Vo Useful Expressions

(o1 T

REEL Where can I rent a car? %457 L ki %

EE B 1d like to rent a car. AEFHS
8 1'd like to rent a compact car. HEE -2/ ¥%

mmetm O For how long? B EZ S
8 Four days, %

WEE® B Which make and model would you like to rent? 4
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make a reservation
flight number
check in

one-way ticket
round-trip ticket
single ticket

return ticket

open return (ticket)
direct flight / nonstop flight
reconfirm the ticket
carry-on bag
excess baggage
baggage allowance
baggage claim tag
departure

local time

on time

delay

tourist information

city map
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“Conversations

@ Making a Reservation iTH.Z

Raymond I'd like to make a reservation to Los Angeles for next
Monday.

Ground Staff  Just a second and I'll check the schedule.

Raymond I'll need an economy ticket with an open return.

Ground Staff ~ American Airlines has a flight leaving at 9:25 a.m.

Raymond | guess that’s OK. What time should | check in?

Ground Staff ~ You have to be there two hours before departure time.
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@ Checking in THEBH F4 | s
#l
B
Raymond I'd like to check in. v
............................................................................................... E
Ground Staff ~ May | have your ticket and passport, please? I%
Raymond Here you are. I'd like a window seat
Ground Staff ~ No problem. Put your baggage on the scale, please —
Raymond All right. rgﬂ
Ground Staff ~ OK. Here’s your ticket, boarding pass, passport and o
baggage claim tag. You'll be boarding at Gate 8. The E
boarding time is 9 a.m. g.
Raymond Thank you very much. -
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