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UNIT‘,I

First Meetings

Preview ®

veryone wants to meet people and make friends, but many of us have some

difficulty knowing what to say when we meet new people or talk with people we

don’t know well. This unit will help you meet, greet, and get to know new people in

your classes and in your daily life. It will also help you to use the right language for

the right situation as you use English for your study, work, and life in the future.

Upon completion of this unit, you will be able to

*

introduce yourself and others in both formal and informal ways;
find good ice breakers to scart a conversation;

use elaboration technique to keep a conversation going;

use signals to end a conversation;

identify speakers by listening for content words.
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Part Q\ Listening Practice

i

Section 0 Formal and Informal Introductions

Exercise 1

Directions: Listen to the introductions. Is the introduction formal or

informal? Put check marks in the table below.

Formal Informal

VR | WY

Exercise 2

Directions: Listen to the introductions again. Write down the expressions the
speakers use when they make and reply to introductions and put a check mark
under (F) for formal and (I) for informal. The first one bas been done for you.

Making Introduction| F | I | Responding to Introduction | F | I
1 This is... v Hi... v
2
3
+
5
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i

Section { % Small Talk

Exercise 1

Directions: After the introduction, people usually talk about topics of general
interest. This is called small talk. These topics can be discussed easily without
knowing the other person well. Listen to the examples of small talk. Write

down the topic of each conversation in the table below.

Small Talk Topics

Conversation 1

Conversation 2

Conversation 3

Conversation 4

Exercise 2

Directions: Listen again to the conversations. Write down the expressions the

[first speaker uses to start the conversation.

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

| ———

Section , Conversational Skills

Exercise 1

Directions: Listen to a lecture on how to be a good conversationalist. Make
notes to complete the outline below.

1. Becoming a good conversationalist requires knowing three things:

1)
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2
3
2. Examples of good ice breakers:
(D
(2)
3. Use elaboration technique to ask questions about:
(1)
(2)
3
(4)
(5)
(6)
4. Use signals to end a conversation:
(D
(2
(3)

Exercise 2

Directions: Listen to the lecture again. Add supporting details to your notes.
Then use your notes to decide if the statements below are true or false. Tick (/)
Jor true and (X ) for false in the box before each statement.

' | 1. A good conversationalist makes you feel you're just as important as
others in the room.

| 2.1If you don’t know how to start a conversation, you can make up a story
to break the ice.

] 3. A good way to keep a conversation going is to ask the other person Yes/
No questions.

| 4. When you hit on something both of you are interested in, you should
develop the topic as much as you can.

.| 5. You should not elaborate on past experiences, because too many details
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will bore and confuse your audience.

1 6. Summarizing can also be used as a signal telling the other person that
you want to end the conversation.

1 7. Even if you do not want to meet the person again, you should tell him
that you look forward to seeing him again just to be polite.

] 8. The final impression you make is as important as the first impression you

make.

Part p Oral Practice

Exercise 1

Directions: Imagine that your classroom is the scene of a party and that you
need to make small talk with people whom you don’t know well.

« First, use an ice breaker to start a conversation with a person standing or
sitting next to you.

= Then use the elaboration technique to try to keep the conversation going.

» When your teacher claps his or her hands or rings a bell, use one of
the signals recommended by the teacher to end the conversation. Then
walk over to another student and use an ice breaker to start another

conversation. Continue this procedure for as long as your class wishes.

Exercise 2

Directions: Discuss the following questions with your partner.

1. To you, is the hardest part of a conversation in English (1) starting it, (2)
keeping it going, or (3) ending it? What is the hardest part of a conversation
in your native language? Be sure to explain your answers.

2. Do you think you are a good conversationalist in English? In your native
language? Why or why not?

3. What are some other ice breakers besides giving a compliment or talking
about the news?
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In your native culture, would asking questions be considered acceptable or
impolite when you meet people for the first time?

It is recommended that people do not interrupt each other in conversations.
In your native culture, is interrupting during a conversation considered
acceptable, or is it impolite? Explain.

To end a conversation, you can break eye contact or say a few transitional
words to hint that the conversation is over. Can you suggest any other ways
to politely end a conversation?

What body language do you use when you have a conversation with others?
Why? What body language is considered appropriate during a conversation

in your culture?

Exercise 3

Directions: Following the lecture on bhow to be a good conversationalist,

Dprepare to give your own how-to speech. You may want to explain how to

do something or demonstrate how to do something using objects. If you can
provide visual aids, that will be belpful. You can choose from the following

Dpossible topics.

AN AW N -

How to learn a foreign language

How to prepare a particular kind of food
How to use and program a cellular phone
How to use a computer program

How to prepare for English listening test

How to prepare and deliver a good presentation

Part (ﬁ Listening Comprehension Test

Directions: In this section, you will hear ten short conversations about

occupations, locations and relationships between two speakers. After you

bave beard each conversation, try to choose the best answer.
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D. A stock-holder and his trustee.

cwprorororo0ro0R

. A professor.

. A travel agent.
. A TV maker.
ATV ﬁ_gu?é.

. Cab driver.

. Repairman.

. A butcher*’
LA carpenterfw\
.Ina barl.

. In a grocer’s.

. At a hotel.

.In a house.
A boss and an employee.
EY >
LA landlridy and a teffnt.
Professor and student.
. Manager and candidaté%
Lawyer and client.
Déittist and patient.

DX o0 OoOwWDODEIOR OO ®WOX®
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. An astronaut.

. An economist.

. ATV reporter.

. ATV host.

. Traffic warden.

. Car dealer.

. A plumber.

. An electrician.

. In a restaurant. \

. In a hotel.

. I)n a tent.

. On a boat.

. A hotel manager and a customer.

. A plumber and an apartment owner.
. Boss and secretary.

. Father and daughter.

. Doctor and patient.

. Bank tetliir and customer.

An investmenticgdﬁé\lltam and her elent.

. A bank teller and her customer.

. ¥ ;
. An insurance ‘agent and her client.
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Building Friendships

Preview ®

I riends are people with whom we share both good and bad times. We share

happiness, excitement, anxiety, and sadness with them. Like other aspects of

culture, friendship is perceived differently in various parts of the world. To know

how to communicate with people on particular situations is essential to building

friendships.

Upon completion of this unit, you will be able to

L 2

learn to use idioms and expressions to convey and share emotions;

understand invitations and respond appropriately to different social events;
explore similarities and differences between making invitations in your first
language and in English;

discuss different levels of friendship in the U.S. and compare it with friendship as
it is experienced in your country;

understand conversations concerning offer and request.
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-~ »Part ﬁ Listening Practice

Section 0 Sharing Good and Bad Times

Exercise 1

Directions: Listen to five conversations and decide whether each speaker is
bappy or not. Write down the reasons. Pay attention to the speakers’ tone of

voice.

Happy Not Happy Why?

Exercise 2

Directions: Listen to the conversations again. Write down the first response of
the second speaker after be or she bears the news.

W W b

10



