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Pre-unit: General information
about tourism English

1. Characteristics of the tour
6-day Beijing package tour
2. Characteristics of the tour group

(1) Name: Holiday Tour Group

(2) 15 people, 2 five-year-old kids, 6 women (between 25 ~45), 7 men (between 25 ~45)
(3) From: Washington State, USA.

(4) Tour Leader: Mr. Daniel Black

3. Itinerary

e Day 1 Arrive in Beijing
Arrive in Beijing, the capital of the People’s Republic of China. Meet the guide on ar-
rival and get to the hotel. (D)
e Day 2 Beijing
Begin the day with a visit to Tian’anmen Square, then, move on to the Forbidden Cit-
y. After lunch, visit the Temple of Heaven. A Peking Duck Dinner concludes the first
full day activities in China. (B-L-D)
e Day 3 Beijing
Visit the Summer Palace. In the afternoon, visit the Yonghe Lama Temple. (B-L-D)
e Day 4 Beijing
Today’s highlight is the visit to the Great Wall. A short drive away is the statue-lined
Shenlu (Spirit Road) leading to the Ming Tombs, here are some marvelous stone
sculptures. The Ming Tombs are the graveyard for deceased emperors of the Ming
Dynasty. Rest of the day is free. (B-L-D)
e Day 5 Beijing
Visit the Fragrance Hill in the morning. After lunch, take a walk through some old
“Hutongs”, and enjoy a characteristic dumpling dinner at a local restaurant. (B-L-D)
e Day 6 Return Home
Get to the airport and board homebound flight. (B)




Pre-unit. General information about tourism English

4.

Note. B: Breakfast L: Lunch D: Dinner
Hotel

Name: China Resources Friendship Hotel
Class: * % % %
Address: Chaoyang District, Beijing

Travel Agency

(1) Beijing Blue Sky International Travel Agency.
(2) Local guide: Janet Jin.

Arrival Flight

(1) UAS861, from Washington State.
(2) Arrival time: 14: 20, July 25.
(3) Class of the flight: economy class.

(4) Arrival airport: Beijing International Airport.



Unit1 Meeting the Tour Group

Section 1: Warming-up

»» 1.1 Match each picture below with its word or phrase

o opk B Ok
il &
i ¥ Welcom to Beijing
o,
R e e EE—FIOA
©

(1) exit (4) baggage
(2) sign (5) flight
(3) coach (6) tour guide




Unit 1 Meeting the Tour Group

> 1.2

Discuss the following questions

(1) What should you do before meeting the guests?

(2) How to meet the guests at the airport?

Section

T.G:

2: Teaching you to be a guide

Tour Guide ( Janet Jin)

T Tourist
T.L: Tour Leader ( Daniel Black)

(Janet Jin came to the airport at 13:50. It is about 14:15 now, she stands at a visible

place of the exit, holding a receiving sign high. After the flight UA851 arrives, she im-

mediately recognizes her group)

T.G:

Excuse me. Are you the Holiday Tour Group?

T. . Yes, we are.

T.G:

=
@

CarQarCraroc o

G:

Welcome to China, I'm Janet Jin, the tour guide from Beijing Biue Sky International

Travel Agency. Who is the leader, please?

L: I'm Daniel Black, the tour leader of the group. Thank you for coming to meet us.

: Oh! Mr. Black, nice to meet you.
L : Nice to meet you too, this is our first journey to China. I'm afraid we’ll put you to

a lot of trouble.

: Not at all. We are very glad to have you here, Mr. Black. How about your trip?
: Very nice, we had a very pleasant trip.

: You have a group of 15, right?

: Yeah!

: Do we need to wait for your baggage?

: No, we all have got our baggage.

: Well, is everybody here now?

Oh, wait a second. Yes, everybody is here.

: Our coach is outside the airport. Shall we go now?

: Ok, let’s go.

Attention please! Everyone. Now please follow me.

They go to the coach. )



Section 3: Learning-assistant

Section 3: Learning-assistant

p» 3.1 New words and expressions

exit ['eksit, -zit] n.HH DO

sign [sain] nAFic, 8- M
flight [flait] n3EHL, AT BE
recognize ['rekognaiz] vtk
baggage ['bagid3] n 7%
coach [koutf] nKBRK%E
tour guide S

tour leader Jit ¥ H 4% BA

tour group Jik ¥i¥ H

receiving sign 5

put sb. to a lot of trouble %45 A5 3k 7R K BE 5T

» 3.2 Tips for meeting a tour group at the airport

(1) Make sure the arrival time of the tourists’ vehicle before going to receive the tourists.

(2) Contact the bus driver, inform him/her of the starting time and meeting place. Be sure to
get to the destination half an hour earlier.

(3) Arrive at the destination half an hour earlier, talk with the driver over the best parking
‘ place. Then cohtact the information desk of the airport (railway station, dock), verify the
exact time of tourist’s arrival.

(4) Before meeting the tour group, inform the baggage clerk where and when to fetch bag-
gage and where to send the baggage.

(5) Before the tour group comes out, stand at a visible place where passengers exit, with re-
ceiving sign held high in the hand. On the sign, there should be the name of the tour

group,the number of the group, and the name of the tour leader.



Unit 1 Meeting the Tour Group

Section 4: Enforcing your guiding skKills

»» 4.1 Role-play

Dub for the dialog in the section 2 with your partners: one dubs for the tour guide and the

other dubs for the tour leader.
»» 4.2 Special terms

(1) Put the following into Chinese.

a. non-smoking section

b. parking area

¢. unaccompanied baggage

d. customs baggage declaration form
e. airport inquiries

(2) Put the following into English
a. RBLEE

b. 1722 A T

c. RE#IE

e. FRITZF



Section 5 Suppiement for your reference

Q) HHEE-TENTE RS
(3) R R M RERALE
(4) AT, — 8, R =410% x5

(5) BREBARARNTA 3T 2 A AT H R AR BB .

»» 4.4  Simulated aching

Act how to meet the tour group at the railway station according to the following informa-
tion.

Tour guide. Wang Wen

Tour leader: Mr. Brown

Tour group : Sunshine Tour Group from Canada, 16 members.

Arrival time: 9 a. m.

»» 4.5 Translate the following passage info Chinese

Meeting tourists is just the first step in the whole working procedure of a tour guide.
As a guide, you should bear in your mind the following things: Firstly, try to get the right

tour group you are supposed to meet, pay attention to characteristics of different nationalities

and the logo of their foreign tour groups.

Section 5: Supplement for your reference

»» 5.1 What makes a successful guide

(1) Personal Qualities.

Tour guides need to be

g@

%
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Unit 1

Meeting the Tour Group

- Friendly, polite and trustworthy
- Responsible and safety-conscious
- Patient, helpful and perceptive to visitors’ needs
- Outgoing and able to put people at ease
- Able to V;/ork under pressure
— Calm in an emergency
- Well-organized and have an eye on detail
- Able to communicate with people from a wide range of cultures and backgrounds
— Good listeners and able to deal with complaints
- Knowledgeable and informed
(2) Skills.
Tour guides need to have
- Planning and organizational skills
— Time management skills
- Skills of speaking before the public
- Leadership and crisis management skills
- Communication, listening, and observation skills
— Problem solving skills
- Conflict solving skills
- First-aid skills.
(3) Key Point.

A sense of humor is a must.

»» 5.2 Read the passage and answer the following questions

In most countries, the domestic passenger comes to the airport, shows his ticket at the
airline counter, checks in his baggage and hi_s flight. Upon arrival at his destination, he picks
up his baggage and goes on his way.

The international passenger, on the other hand, goes through a much more complicated
process. For the departing passenger, there may be government regulations with which to
comply in addition to the airline check-in process. For the arriving passenger, there are al-
ways passport and customs procedures. For the international passenger, there is even a spe-
cial category — the transit passenger who is stopping at an airport that is not his destination.
Because of the special problems of international passengers, this will summarize the proce-
dures that apply to them on most airlines and at most airports around the world.

Procedures for the departing international passenger are usually quite simple, though

they may vary considerably from country to country. In most countries, the passenger com-



