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NEEEEE Corporate Philosophy

AR ZRERGEZRFRE. BRBAEZT LA
+, FEEA O IRR N RF A TER . e E
UEAERFAE, KTV EMNBME— 5K MmN
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WX—-HLIUALTRELE-EHBELNMEMR (Core
Values) £

SHFEXE (Integration) : HAITARE A RITH 4 i
BABDE, TkEZEEBSREEXEFRLRRS
BEW.

SLLAAE (People Focus): RIHEAASAHMNREY
FMELWEHRA. AERGCIVAHEBERFANEE
B,

SF & E (Innovation): “WHIMEMIASLELER
MrEISHK. HIERITHREENERSE., HRXBK
IR,
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Our D«ﬁssiom Statement

JEBARMEEN BR, RIEEHPRITHUTHE

%
(1) BMNEREFERO TR, BAFRTHEFER

BB RAK.

2) BRMNEHENANER, HAYEEEHETFROE
A, ERTHEWAHNTAENER.

Q) RMNEMFIELMNELSTHEKE, BHAEX
MIERRBTANENRERE. YA HHEHN TEKE
ALHRBHE .

1) RIAEAWMTRFA ., LEHRHRN K, I
HEEREES, RUAMBERFRZ™ .

(5) RIVBBBRMESENAMFERBL ., BFISRMEE
EFltheIREEMIS, sI#HEREAFHERFD
H.

BRAIHE S Our Vision

BAKFEMEKX (Greater China Area) KR W & E
KRk fE, REUESVHSEMBZRRS, 0. AN
REER. TGV EBSTH, A8REMZEREAR.

2




? RNWESTAE
L RNRABETLERETS S 5 AHE

(=) A UWRGUBHAFEZTITHEARIH
(Z) RWFIAHNRERNESRARXBRNS &

g
] (2) pLERLEZEETBTHRT

() FRAVHLSETELE, XE5E4.
. (B) ANWABWREGR, ZNYEREE
% it.

(=) HEeVRUWBFREZ TTHERRSH
ER M H

& A B B AR

IE 5 iy T 55 5

B m RS

HEROBEHE

B 440 £ A & B

v & B A ET

7l R

(2) tUFIMMNBEARYIEHEATENEEER
1. BEKMELEHRE.

e N S A S o A



2. EEMBNEIEE,

3. MAES, EREBEMOGRE, FEEARELE
AR, J

4 MENETEBARFR, AHEARELELRHYE.

5. TRRHBHRH MBS, BESHBFE, FHE
5%l B R AR,

6. WASESHHFRABEER, HHERE, ATHE,
PRRE, TERABSERARE, FHENSELERR
B,

7. FEREIG, KERBSHIRTBK.

8. HHMESWAFLNELTEHUSHFXAE. 7
THEHH.

oO. REMEHE, MWFHEKSBE, KB 1REEM.

10, GHIESAEMEHE, BTRITSEIR.

1. KBS0, SERBSRE, RTEWIFLE
Wy SRS,

12. JEWEHR . RUBESHE, RAEREE
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(D) tUERVEZENEBRMT SR
BYSERBEE, BoUSRBKNSHFHE.
BRI R. B, BREFE.
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(B) ANBRHRERY, FiRYSRBQIT.
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1. RRWEE LR BB

The future trends of the Hospitality Industry

2.
3. {4y £ & M1 4 Role of the Supervisor
4,
5
6

HiR 75 Interview Skills

%8+ 79 Communication Skills

. B¥REE Goal Setting
. #% R TH715 Coaching Skills




7. R T4%¥%*% ¥ Performance Appraisal Review

8. R TR Staff Development

9. MG N2 W Leadership Skills

10. ¥ bR T Motivation and Rewarding

11, HBA& 4k Effective Team Building

12. B#RAIIR % Service Excellence

13. {4 AR % & HE The Moment of Truth

14. JR% B M Service Management

15, tnfaslfE#R BEVENL W S. O. P Set-up

16. |ITH{EH Restaurant In-house Promotion

17. B#HERKDE L EHRER AHLLA Professional
Certification

18, Br & i B & # 9T 48 % i Certified Hospitality
Administrator

19. BEFREKEE 5 AR KR Certified Hospitality
Supervisor

20. W ZEARBHET X Staff Orientation

21. o {7 %0 4 il 4 iR # How to develop training
program

22. g4 RAIRAE Train the trainer program

23. BTG Delegation Skills

24, BEE ¥ Time Management

25. E B Stress Management

26. AIHFIFEEI In House Trainer training program

27. HERIXHETY Presentation Skills
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A, BEATERRBTFFENEN (1997
5. EENHMBEARETHE, B8 &5 (1996)
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1. GEXRBAXBIEANER. 2RRINEREBESR
1B (1998~2000)

2. BRBFEXRLLTKLHEBEWFE (1998)

3. BRAXKBERESLEMYBIE (1998)

4, BEPEEALEEUAREEZZNRERL K
WAT (1998~2000)

5. RILEXBEEFE, EEREEEAMME (1998)

6. EPRERBEFRWANEERRY ZFMNREMN
R (1997) '

7. BRARERKBEEEEEI (1997)

8. BILIFERMIGEHEIN (1997

9. BILERERBEIEEELI (1997~2002)

10. EBERERXBELEE®BIIE (1997

11. 6B REFELVLE R (1997)

12. ABRBENRKREFE, BE£ZBEEIIRR
(1996)
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