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Chapter One
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A. \)Uhat Is an Email
TRV
Email, short for electronic mail, is the most commonly-used

service on the internet, and is called the “mother of all Internet

applications”. Email means messages sent and received elec-

tronically via telecommunication links, as between micro-
computers or terminals. It is a tremendous progress of the
conventional mail, or in other words, it 1s a mail “ elec-
tronicalized”.

It can also be written like e-mail, E-mail, Email. The most
common forms are e-mail and email . In this book we adopt the
simplest form email. Here, e-mail or email can also be used as

a verb.

Email 2 -FERFAIE AR, S BT EEKMN LW &)
ZRIIR S, ERER RN HZ 87, Bl
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Email 7] A5 fifle-mail, E-mail, Email, iR B e
AR e-mail #l email, A F54 K & & L 3 email, 53
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B. The Advantages of Using an Email
& B & F %14 65 4% &,

You can find almost all the ments of other media in
emails. For example, emails inherit the functions of conventional
mails, and possess the feature of timeliness of telephones, the
feature of saving like files and the feature of publicity of bulletin
board system. Furthermore, emails bear their own unique feature
like low costs.

BrERErT R EEHRZK T -5, E A LH
MR R Thee (RE T RIS &, B A CHNRFEU
MAHEENAEE, A0 B EE& R S S, W
WA BE

o Fastness i &
L 4

Compared with the conventional mails, emails featuring
with timeliness have become a main communicative medium
since 1990s. In general, traditional mails cost two days or one
week orsotobe delivered to recipients Moreover, senders should
be more patient if they have sent international mails,and
sometimes they are also worried about the possible losses of the
mails. If the losses do happen, especially in business field, some
unexpectedly unhappy results may come. However, no simpler

than emails, senders only need to click softly on the keyboard,
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taking merely seconds to accomplish the same task tor which
traditional mails should cover long distances as well as long
time. If the recipients do not receive emails, one telephone call
can tell senders the delivery failure at the first time without
any anxiety or long time waiting. In addition, the operation to
resend an email is still that easy.

S&EEFAELL, 8RR LLH KB A ¥ s 20 i
L0 FEMNEMOC BN A EEWZRBEN , HRNENT
—H T KEZE A R BB Bk, IS PriR 4 5
FHEBEM.CHRF, M HFHACEEXELCHB, EFH
LA JUH A1 35 45 0F , A7 ki 2 3 R ok L 7t 8 2R i
B ER A R R - BPR, R LR K o2 R
TAEGERR R B GRER P, IR X R R, i AT AT A
LR, OB OR R X, 3R ) L ANk,

«% Being Able to Be Saved 7 & #

Emails can be saved and recorded as files by computers.
Digitally processed emails can be easily searched, processed,
edited and used again. Whereas no traditional communicative
media, like conventional mails ortelephones, bearsuchfeatures,
which in themselves offer a miracle for human being owing to
the progress of science and technology.

- HB A BT LUR SO — B g AR AF T 3k | )i ok mf LA
RICER, B F b B T afF AT LU s T K
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oo High Efficiency & & &

In addition to the timeliness mentioned above, emails avoid
the hardships of rewritingorcopying, andcansendthesameletter
to many people simultaneously. In this way, emails tremendously
enhance the work efficiency, which caters to the necessity of
humans’ rapid life style. In particular, the field of trade needs
much more efficiency than other fields, and business emails tend
to employ the function of sending the same letter to many
people simultaneously much more than other types of email
letters. Some language analyst pointed out that 68% of business
emails will he delivered to many people at the same time,
while only 17% of other emails will be delivered to a lot of
people.

B 7 A s B0 0 Bt LLAN W R4 5 o i 4 4
b REE — K RIM ZR LN REATEHFHEHNARHNMNY
A, KRR S T ANB TAERER G T ATHRT E4: 4
MFRE CHRESFE TGN ERH R NEE R
Gl A8t fy 55 o8 THRPFTE 68% YK 0L TR — %
A, EAEETHF R 17TMEXE £ X,

o% Low Costs A K

Asisknowntoall, people can communicate with each other

by phone calls. In general, the costs of local calls are acceptable ,
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long distance calls are a little expensive, and international long
distance calls are much more expensive.lf we just call others
once in a while, that is OK, but provided that we communicate
with them who are far away from us frequently, it is quite
likely that nobody will be happy to see the tedious and
expensive bills. The high costs of faxes also scare most users.
On the contrary,emails will not bether us too much,because
they will be obedient to work for us as long as we have paid for
the internet,sometimes maybe we should pay for the email
accounts. But generally speaking, the costs are quite low, and
we can afford them easily to send emails every moment we
want to. :

AR R, AT LUE S iRk R i A T L
WEAR FEEE R A S RERIERRE & EFiK
BEHE BT, WREAVERITILKKEEIELATL,HE
RN EFRED S XL G TN, H5 KK
A,BHBAAARNSHITREK PO, £HEAEHH
&b ANBRE =, ARl B a7 X1
MR, RE AT T W %52 8 2%, A gl B8/ & A
IRk - A 3 BERIRINER R Bat B 2 L &
FHRFFAT R AT L A HE &,

o2 High Compatibility 3 & £ %

Telephones can deliver human voices, conventional mails
can deliver pictures and words, but telephones can not do what
mails do, neither can mails substitute telephones. Therefore,
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both telephones and traditional mails have defects of their own.
Fortunately ,emails collect all the mernits of telephones and
traditional mails, compensating for the demerits respectively.
It is much more convenient to embrace sounds, pictures and
words in emails than in either telephones or conventional mails.
Emails are unparalleled tools for human communication.

S AT LUZ 8 ATHY S & (R 1 o7 UL i P A A
XF HEHEARERERFMXTF, ERGEFA LR
R, B IEESAE A A A B aIskBE, iR AT
FRE W R B FHR M E SRS T — 5,9k h 7 ik A%
ZAEMFHAR, /AR — i FIRA Rt R EFE .
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«% Respecting Others’ Privacy 1% % % #

Emails are delivered between senders and recipients,
whereas the traditional telephone calls may be overheard by
people around. Emails bear the great capability of privacy.

f, - IR 17 R Ak R AE T K 1 AR N Z 1] 1
B IRAE G  TE SR AT RERE A S5y AL & B TR {F R
AR REN,

o Further Development % & %

Thanks to the rapid development of Internet,we believe
that emails will offer human beings the opportunity of all parties’
video talks and words at the same time. These sounds and words
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