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The Failed U.S. Intelligence Network

1. The Failed U.S.
Intelligence Network

To thwart terrorism, the
United States spends more
than $9 billion a year,
stations 112 FBI agents in 56

foreign countries and fans

defense and CIA agents

across the globe.

But even after a decade of increased spending on
manpower, satellites and surveillance, terrorists were
able to rain destruction on the United States on Tuesday.

The question Wednesday: Why did the country’s
intelligence network fail? And more pertinent: Can
similar attacks be prevented in the future?

Some members of Congress are demanding a
change in the way America protects itself. They question
how money has been spent and whether the country’s
anti-terrorism apparatus is too loosely assembled. £

Some lawmakers said the attacks represented a

meltdown of the intelligence system.
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of intelligence, big time,” said Sen. Richard Shelby of
Alabama, ranking Republican on the Senate Intelligence
Committee. “If we didn’t have any inkling of this event,
as well-planned and well-executed as it became, that’s
a failure, t00.”

For years the United States has had its eye on
Saudi fugitive multimillionaire Osama bin Laden, who

is among those suspected of masterminding the attacks.

ave tried to keep track of his movements and
f his associates, with satellites and by tapping

ell-phone calls and radio transmissions, authorities

Thﬁ ocus on bin Laden is a part of a growing
revent terrorism, one that has produced a
rease in intelligence staffing at the FBI since
1992. Last May, outgoing FBI Director Louis Freeh
at “our highest national priority is the
investigation of foreign intelligence.”

Bin Laden has been linked to numerous other
terrorism strikes, including attacks on the USS Cole
last October and on American embassies in Africa in
1998. Bin Laden is one of the FBI’s most wanted
international criminals, and he has often publicly stated
his intentions to mount attacks on American targets,
but there have been no known missions to capture him
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in a raid.

“It’s a very difficult job,” said Noel Matchett, a
former official with the National Security Agency.
“They are very small cells and few people at the top,
and the cells don’t know who the other people are. You
get fragments. It’s not like all of a sudden an army is
massing at the border to invade.”

It also may be a fight that the United States is
poorly equipped to wage. Charles Hill, a chief of staff
at the State Department during the Ronald Reagan
administration, said that counterterrorism demands
understanding your enemy’s moral code and adjusting
accordingly.

Using more spies is an unpleasant but necessary
step to stifle terrorism, said Rep. Ike Skelton of
Missouri, who is the ranking Democrat on the House
Armed Services Committee.

“It’s hard to say when, but the electronic systems
became more important than human intelligence,”
Skelton said. “It is easier. You are dealing (in the case
of spies) with some very nasty people, unreliable people.
In many respects, they are traitors to their own cause.”

Washington spends $9.3 billion on counterterrorism,
said John Parachini, a terrorism expert and director of

the Monterey Institute of International Studies. Much
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of the work is carried out by the FBI, the CIA and the
National Security Agency, which is part of the Defense
Department.

“We don’t really know whether we’re spending
too much or too little,” he said. “We need to figure how
to spend smart.”

Parachini said that in recent years the emphasis
has been on guarding against chemical and biological

threats and weapons of mass destruction. This week

suggests that more conventional methods may be more
weorrisome and should be addressed in a more balanced

Thréats pcomnﬁtttee, said that, among other changes,
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livore, as an invasion of privacy.

“If a mistake is made and you end up gathering

tel .iF ’“ some legitimate American groups and
omes out 1n the press, you are pilloried,” said Michele
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Flournoy, senior adviser on international security for
the Center for Strategic and International Studies.

But just as the country may now guard against a
similar hijacking plot, another mode of terrorism, such
as a truck or boat loaded with chemicals, could be next,
she said. “It could be any number of forms of
transportation,” Flournoy said. “ This is like toothpaste
in the tube. You squeeze one place and it comes out the
other end.”

But perhaps more eavesdropping would have
prevented the massive surprise attacks, one observer
said.

“Clearly, it’s not just the government to blame,
it’s the American people who did not give the political
support for invasion of their rights like this,” said
Michael Gunter, a political science professor at
Tennessee Tech University who has written books on
terrorism. “We gambled on this, and we lost.”
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2. Whose Failure,
Microsoft’s or the
Government’s?

April 28, 2000, Microsoft Corp. today said
the government’s unprecedented
regulatory scheme is unjustifiably punitive
and would be a major setback for the
American economy and consumers. The
company said the government’s proposal
threatens a core principle in the American economy:
that businesses are encouraged to compete by creating
innovative products that respond to the marketplace and
consumers.

Microsoft will file its response to the government’s
proposal on May 10. The company said it believes the
courts ultimately will rule in favor of Microsoft.

“Breaking up Microsoft into separate companies
is not in the interest of consumers and is not supported
by anything in the lawsuit,” said Bill Gates, Microsoft
chairman and chief software architect. “Microsoft never
could have created Windows? And Office if they were

in separate companies. Innovations that began within
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Office have quickly been incorporated into Windows
so they are available to every applications developer.
Dismantling Microsoft would hurt the company’s ability
to continue to innovate, and that would hurt consumers.
It’s anti-consumer to tear apart the development teams
that created two of the most innovative technology
products and that have helped to revolutionize
productivity. Microsoft has a proven track record of
delivering consumer value as a single company.”
“People can disagree about some of the issues in
this case, but the government’s proposals are clearly
unreasonable and punitive beyond reason. These
regulations are out of touch with consumers and are

completely out of proportion to the issues in the case.

The net effect of these remedies is that they run against
what consumers want: products that are easy to use,

work well together, are innovative and affordable,”
Gates said.

“Microsoft has worked hard for years to develop
Windows and Office, and these products have provided
great benefits to millions of consumers. The message
of today is that if you invent two great products, the
government may someday take one of them away. We

are proud of the work we did to add Internet features to

Windows. Should the courts decide to rule against us,

11




