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Aesthetic Communication
—-a Company Points the Way Forward

The word ‘communicatio_n’ is derived from
Latin and is thus an import in the German-
speaking countries. But this has not pre-
vented it from developing into one of the most
popular concepts of recent years - and its
appeal shows no signs of abating.

A comparative latecomer in science and
higher education, as in politics and the social
sphere, ‘communication’ is nonetheless the
success story of the twentieth century. We
talk about it all the time, extolling its salutary
effects in marriage guidance bureaus, or la-
menting the dire consequences of its failures
to our mates in the pub. In brief, communica-
tion is our destiny, or, as Paul Watzlawick
stressed, "We cannot not communicate.”

But these general human aspects of communication must not make us over-
look the fact that supra-individual associations also communicate, developing
their own language and mode of expression. Companies, too, have something
to say - especially if they are offering services that have to do with our financial
assets. The Landesbank Berlin was quicker off the mark than many other insti-
tutions in making serious efforts to build up a communicative profile and using
communication itself as the theme of a number of unique measures aimed at
conveying the company'’s vision to those on the outside and consolidating it
internally.

To achieve this aim, the Landesbank followed a fascinating path. Hubertus
Moser, chairman of the board, realized that commmunication does not only con-

Berliner Form

sist purely in conveying a rational message but also affects us emotionally.

Whether in spoken language or in body language, joy, optimism, confidence,
constancy and visionary enthusiasm do not have to be couched in words. They
are expressed in the aesthetic dimension of our speech.

How to make the most of this aesthetic dimension, imparting to it new, seminal
impulses and distinctive features, and thus taking an important step towards
creating a communicative avant-garde inspired by the needs of advertising,
was the task that the Landesbank Berlin set for the Berlin advertising agency
aesthetica. Only a thus aestheticized form of communication could do justice
to the wide range of facilities offered by the Landesbank - from competence
and know-how to public relations and service to the customer - and to its so-
phisticated corporate philosophy.

The alphabet - universality in form and content

In its own area the Landesbank Berlin is an economic factor of considerable
importance. The facilities it offers range from current accounts for private cus-
tomers to a sophisticated financial service for some of Berlin's largest companies,
from providing its own insurance cover to coming up with innovative high-tech
solutions that will ensure business ideas continue to yield profit in years to come.

But the Landesbank Berlin is more than that. Outside its immediate sphere
of operation as a financial institution, it is also involved in a wide variety of activi-
ties covering most aspects of life - whether it be in sport, ecology, culture or
youth services, the Landesbank Berlin stands for a practically universal com-
mitment to moulding and invigorating the life of the community and offering it a
future that is secure, creative and full of variety.

To communicate this wide range of involvement, more was required than
just a series of subject headings; too varied were the individual activities, events,
concerts or youth encounters. Only a well-thought-out, consistent and strin-



