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[ Abstract]

This chapter first introduces general theories and practices in information service and user research, inclu-
ding such basic concepts as information service and information users, as well as the basic content and issues in
information service and user research. Based on the application of information service theories in medical infor-
mation service practice, it introduces the status in content of medical information service practice and user re-

search. Finally it expatiates on the common methods used in the information service and process of user research.
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