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Sep. 1%, 2005

Dear Sir or Madam,



Re: Your request for our catalogue and price list

As requested, we enclose for your attention our price list and catalogue. I
should like to take this opportunity of drawing your attention to the fact that all
our products are manufactured from completely natural ingredients and that we
do not utilize any artificial additives whatsoever.

There are 213 different items in the catalogue and our prices are reasonable
and our quality is good. This is the first time that we have included Scratch ‘n’
Sniff samples of our ten most popular aromas.

Should you require further information, please do not hesitate to contact us. If
the undersigned is unavailable, the Sales Manager’s personal assistant will be
delighted to assist you.

We look forward to receiving your esteemed order in due course.
Yours faithfully,
Steven Weng
Sales Manager

f& 2:
Sep. 1%, 2005

Dear Sir or Madam,
Re: Your request for our catalogue and price list

You asked us to send you our price list and catalogue for the new season. 1
am sure you will find plenty to interest you in it. You will notice that every
single one of our products is made from 100% natural ingredients—we use no

artificial additives at all.

This year, for the very first time, we have included Scratch ‘n’ Sniff



samples of our ten most popular aromas. I think you will agree that our range of
well over 200 natural flavours and aromas is second to none and is outstanding

value for money.

If you need more information, do please get in touch with me. If you are
telephoning, please ask to speak to me personally or to my assistant, Ms Hannah

Rosser, and we will be very pleased to help you.
1 look forward to hearing from you.

Yours sincerely,

Steven Weng

Sales Manager

PLEFRERAAE B ERTEMNTURHRE 1 AEMEX EERES
FRAEE2RE T, F1FHTING . ARBFREREPREFEHANE
% . fn:the undersigned (B{& A).assist (#FBh) . esteemed order (A FIITH) |
whatsoever (= at all), f5#h, “I should like to take this opportunity of drawing
your attention. .. ” BN EKIFMHEE, HES TERX, EZEPAKREE.
W2 F.E2BREZRIASHK,.BELEEW HT. 55052 HABERHERLTH
BB, LR R BRBBN., XE.fF 2 RRITMNEZERGR. AMUEFW
I, ER S EEHMARMENN., NEEAEELREHEZRIBINES, W
St R RS R, SR SR .

B S UBEBBEEELIECHENES LAEW, AREELE EMRES,
P B BLMERE, iLEE —BERHAS L. AFRESENEMNER, &
ERFRE SRR P ERRANEI. RETEAM, B BHESARAEERR
A iE S e, BNSs I RERA Y. BN EAR. K EEME R B RE
FEEAEMEES, B ERERS R THERMAR, WRESAHE, AT
MNPATEERTELHTEN. BTRAERR AERLNES, I XEHNSER
DA EW B RN . RISCRS, S RIBEERLSRED ELEAET A
&SR, IRA HiFiEE AT, SUHIRA Y, # fexE AU = RN, 2
AL

3



ERH & LB ERLAEEXAFWERSH. FlN. EEEEERX. 5%
ERODEEERA . E, BARERESRABRARTSAE. BREFEITHX
FHE S B MR STATER, BT AT B 5 FB S EBL A T @& 6 SCE R
METHIE. WEHER, RLFAER EANEFEES, A DIELNREE.



1 FEsEsEr

AR FEREEEKREES AWM. EANHZEPREFEA T HERIEES
REZRFB. FBEESTXRENRBLIEETHESH#17/E BB (Randall
Harrison 1974) . M4k, A AN ERREFIEIE 5 3B IE R “A R EE A @S
EEFESHTEILA XMEBILH” (David A. Victor,1992), EIBFHERE
EEEUT—&HMH:

(1) #&i& (kinesics)

(2) #MHK (appearance)

(3) Bkl (haptics)

(4) ANFrzs (8] 2% F# B (proxemics)

(5) A& F (paralanguage)

BEEFEDTEEEREESHER AHRARENSHFLE. EREFE
EEEEMEFAEERHBRMEERGE, RAAR R THEABRFRREEFEL  XHE
BN, BFREFREBEIHIEESHFERREELRE.

D) BiEFHHRBER;

(2) BERFEBBIES;

(3) W EHBEE;

(@) K RFEBBAE

(5) & & Z [A] et

FEEHEBERAMERFEFR, MEAERMT L OEFER. FESHOH
REERHFEBERSRPRLEHNAT. WIN AL BENEBEEEPHLRS
ERNE MREFHFNRERS R VAFIFESERHR. BROBARHLHt
AR, R R H B EAR, KR EBHRERNE FEERL EEMA R,

L1 BEREXFHEERR

1.1.1 %% B (Pie Chart)

BHEEE SRR RSy LE . PHERM AR 100%. HbREFEST
ZH YL ERE R HY LS LLBISE. B,
5



