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1. Greetings (3T 80

Dialogue One (¥}i% 1)

A

Good morning®, sir®. What can I do for you®?

B ER, 5k, REBAEHMRG 252

. Yes, I want to send this packet to Switzerland.

T, REEXAERFIRL.

: Well, is it air mail or ordinary mail?

R . A R SRR R AR AT 7

. Air mail, pléase.

R ZERE .

. That's 2 yuan.

HR %% 2 JE.

. Can 1 pay for it in FEC®?

B AN % A7 7

: Yes, you can.

-

£7.

. OK. Here you are®. Thank Yyou for your help®.

1. R . BRI RMNL.

. You're welcome®. Good-bye®, sir.



AES. B EE.

B: Good-bye. ‘
B,

Notes GERE)

@ Good morning. B F#f, —R % T el X R4 -
MFL R PR B w4753 B B[] DL TE 4T 48 #F3J8 Good morn-
ing; 14 12 g LA PIRR IR AT W 1T 8 0F A Good after-
noon ; B4R J5 B BE 5 B A Good evening (B b #1) ; (H I
£ FrEH Good night (M%) TREFEEMER: Bk
PLERE—BEL T ANTXEERE, BEIFHREN,
MEFHRE. K E 10 HEE 11 HAEHRR, L,
“die 12 F LS B M AR BT 0L TE £T 478 0F A Good after-
noon”fIMEM AT LEEE T . EMHERAKEZN.

@ sir e, RBIFEEHBE B BT AP BALS
b0 B “ 5 H 7k oK (Madam) 7 “/NH (miss)” 5 L 3] 2
THEE ESTHARMME M ECBM LT84
AT I0 Mrs; 8 R 38 8 2 1 2% 4% 67 i Miss, (B 30 SR R 508
XL TS EE, TER AR Ms,

® What can 1 do for you? FAEREME 4057 B 5
REBE, EXFBERH ATEFTH, XH
BERSABIRE. ¥ RAXHEREFELE -

Can I help you?
REEN BTG
May I help you?
REEAH Y ?

Is there anything ¥ can do for you?



REE N SR aG?
@ FEC(Foreign Exchange Certificate) #M[ ¥
(®) Here are you. #51R.
BUVRERSEEFRE(MER . BRHPOH, 2K -
Here are you. /Here they are. /Here it is.
iR,
®) Thank you for your help. i§ i ¥R 4941
RIABBET , ELH YL
It’s very kind of you to help me.
EREHEERGE,
It’s very kind of you to say so..
RIBLERKEB T .
Thank you very much.
I R
Thank you.
Many thanks.
ES
Thanks a lot.
e[ 0: 3R
(D You're welcome. REXK,,
U N bﬂlﬂ”lﬁ WA EELRR
Not at all. -
rES. S
Don’t mention it.
FRES. -

My pleasure.



RIRFEE. :

Good-bye. ., .
%i“ﬁﬂ”ﬂ‘]iﬁﬁi&ﬁ\ﬁ:
See you. /See you later. /Bye-bye. /So long.

Dialogue Two. (¥iF 2)
A: Hello, welcome to our post office. May:1I hélp you?

AT W R AR R . BRAEN BB

B: I'd like to send this letter registered.

RERHEESE.

A: OK. Just a mi2nute, I'll weigh it. That's forty cents.

HEL.HE—T . RIETH—H. HAR.

B: Here you are. Thank you.

A; My pleasure.

AES.

Dialogue Three (¥}iF 3)
A: Good afternoon. Would you like to post a letter?

THE, FREREY?

B: No, I want to send a telegram to New York.

R BEGAARER.

A: I'm sorry, sir. But this window is specialized for letters.

AR, EE. AEO0HREFERS.

B. Where can I send a telegram?



B.

TR LEII L 3 5 IR ?

A Please go to No. 3 Window.

HHE=%0O.
Thank you.

A: Not at all.

FES.

Dialogue Four (g 4)

A

Good morning. Can I help you?
B L, RENERS G

: I want to post this parcel to the United States. Is there

any cheap rate for printed matter?

REEX R TR XE L. A BA B & E SR
S &4 '

: Of course there is. Do you want to register this parcel?

HREAT .. BEFESG?

: Yes, please.

RH.

: Just a moment, please. .I’ 11 weigh it for you. That’'s 6

yuan.

HEHE. ‘a‘k‘muﬁ? T. WERTE.

: OK. Here you are.’

e RE. 0

: Thank you, ma’am. Good-hye.

W, kA, B



B. Good-bye.
ﬁm‘ o I

AN

Useful Expressions (%'H i‘ii?i )

Good morning.

B L%,
Good afternoon.

THH.

Welcome to our post office.

W ke 2 AT TR =
May I help you?

RN A Y 2
Can 1 help you?

ik B o) s L

Would you like any help?

HREH ABEG?

What can I do for you?

REN LS 42

Need some help, sir?

BREMA LG, 4

Not at all.

AES.

That's all right.
1& ﬁ? o
It’s a pleasure.

XRBERE.




My pleasure.

REIRE,

* You are welcome.
/@ UL
Good-bye.
B



2. Information Desk ([a]i54)

Dialogue One (X}iF 1) _
A; I would like to mail this letter, but I am afraid it may get

lost.

REFXEE EUHAET.

B: The post office doesn’t lose mail very often, Miss. How-
ever, if the content is very important, I suggest you send
it by registered mail.

/N, B RAR A E R AF M AL, MR EHRREIER
HE RBUEFHSFE.
A; How will I know that they have received my letter?

MEE LT EMERIERTESR?

B: You could mail the letter by registered mail with a return

receipt.

BUFRES .

A ; How does that work?

MREAEHE?
B: You fill out this form. When we deliver the letter, the ad-

dressee signs for a receipt and we mail that form to you.



BRI KRBT . X BHE R, Z ki A B, R
FERMNFEXKRESE.
A All right then. I want to mail this as a registered letter

with return receipt.

AREFIE., MERAFNHESG,

Dialogue Two - (XiF 2) .

A: Excuse me®, could you tell me® where the nearest bank
is?
%ﬁ:ﬁ‘ﬁﬁ%ﬁ&ﬁi&ﬂ‘lﬁﬁ&%)hﬂg?

B: Yes, but if you want to deposit some money, I suggest
you open a postal savings account instead of a bank sav-
ings account.

WFay, W I R AR TS, RS X WER I P
MERFTIFF.

A: Really? I didn’t know you could do that. That kind of ser-
vice doesn’t exist in our country.

HEGr RAME R BRI . ERIER
AT 5

B: The advantage of a postal savings account is that the post
office is open longer than the banks. You leave your of-
fice at five. At that time the banks are already closed,
but the post office is still open. »

R 5 W 1A A5 AL B S R B R L B R LR AT R
K. BEA T, ﬁﬁa%;&l] HEgRAIFEE L.

A Okay, then I'll open an account at a post office. Can you
9



~

go with me? ¢
R, RRRZMHTF . EERR—EET?
B: Sure, no trouble at all. Fo_llow me, please.

B4R WL, HIRRE .

Notes CGER)

(Dexcuse me  HH XA KRN ETF R IEHHR
THEER, FFEREERTHREN TWE.,

@Could you tell me+-- EEEH IR -, XAFEHLEE
5 Can you tell me--- 47 , R R HEEB . —BIEK,
1% & 3h i@ can, may, will # 3 3 B} Could, Might,
Would {E 8] 6] 4 FF LA B, iIB R LRI HE S 5hiA S
Bi.

Dialogue Three (I}iE 3)

A: Good morniing, can I help you?
B E¥ R

B: Yes, I expect to be out of Beijing next week. Can you
hold my mail for me here? I could come by to pick it up
when I get back.
RTHAREEFIRE. SIXJLEBRFR LA
EACE =S e 3

A: Yes. We do that. You’'d have to fill out one of these
forms. You might also consider asking a neighbour to
pick up your mail for you. It would be easier for you and
for the letter carrier who sorts all the mail on your route.

10



AL RITABERFRG ., SHE-KXFRE.
Bt BT DASE B AR S0 T O ARIBUR A4 » XN A A
R R AR EEE, SR -

B: Thanks. I'll think it over and let you know.

Bl . BEE—TREEIFK.

Dialogue Four (X}iF 4)

A . 1 want to send some money to my sister in New York.
Can I just put it in a letter?
RELARELEGHETFER. RATURERPF
L3

“B:; You can, but it is not a very good idea. It could get lost
or stolen. )
AL (HRX R, IRETTRE S R

A . What is the best way to send some money then?
MaBRFERBIERE?

B. I suggest you buy a money order. It’s safer and that way
only she can cash it.
RBWELKILE. RELEELTHAFERITUR
.

A; Good. I want to buy a $ 500 money order.
HE9, B L FK 500 BTEMICE.

N

11
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Useful Expressions (#‘ BEESFH
I suggest you send it by reiistered mail.

RBUHERRESH.

You could mail it by registered mail with a return receipt.

A AR HES

The adavntage of a postal savings account is thate-«

ISR Wb o) i i

I suggest you buy a money order.
REWEEKLE,

It is a good idea.
HEE.

But I'm afraid it's not a good idea.

BHXFARIFER.

Please write your telegram in block letters.

HHER&EHE R,

The first delivery is at 8 a. m. .
BHYBER L8 00,

The first mail goes out at 7 : 50 in the morning.

KBEMRAFR £ 7 50 K

The post will be dispatched at 6 : 30 in the evening.

XHEERAEFEME £ 62 30 K

The postman collects the mail 4 times daily.

- HBiE B A RO E F K

There are four deliveries every day.
BSREWKBE,
12



