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RIS A4 HRFHRT

Moy I helpyou? At whot e wil you amive?

BERFES? H B LHAN?

1) What con| do for you? What fime wil you be amving?
ARFH{LES? E i

' Room reservaions. Moy | help you? * From which date and for how many nights?

O samm, aewnns AfARRFBART HAESK?

-/ Cericiny. May | have your name? " Aveyouwith  company?

e, REFRBNEF, HARE—EAES?

Moy | have your phane number? How long do you infend fo siay?
THHTENLESSS? RN SRT

| May | have your name and your infials? For how many nights?

RERRENEFRE FNTAFRHS ERAARLE?

[ How do you spell I " How many guests will there be in your party?
RERAENNT? BURL— RN SPEEA?

[/ We" I beexpecting you nex! Tuesday. ) Which date woukd that be?

TR HLE. EftastR

" Would you like us fo send you o brochure? 7 How many people are there in your party?
ANSEE—HANES LA ETHS AURE—RASIHEA?

{1 We" reglad o accept your booking. 7 One moment, please, si... Yes, we can confim fen
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11 need to make a reservation for this weekend.

REETITRANARN .

] Do you have any rooms available for Friday?
HRMNEBMELHFEED?

11 need a room for Thursday.
REMUE-NEN,

[]1 need to see if you have a room available for the 9th.
WEERNT9 5 A FES?
[ I'd like to reserve a room in your hotel.

REFITF
[ I'd like to reserve two rooms for my friends.

REAREBEAFOTHEANFH
[ Is there a room available tonight?
SHAHEFD?
[] Do | pay in advance?
REERRBMAD?
[] That's fine. I'll take it.
B, RREXFET

] Do you have a room?
HEFEG?
]| want to stay for two days.

RBERK,
[] I'd like to stay here for three nights.

REAXNK=ARE,

2 EERBSREAEY



[] Can | help you?
KeEFEg?

[] May | help you?
FERF D7

[] What can | do for you?
REH LM AT

[] Room reservations. May | help you?
EHBOTH, REH YLD

[] Certainly. May | have your name?
i, HERRENL T,

] May | have your phone number?
TUETERRFETED?

(] May | have your name and your initials?
BERRENLFRE TN LFHFD?

[] How do you spell it?
HERFRERHE?

[] We'll be expecting you next Tuesday.
TR-REHLE,

(] Would you like us to send you a brochure?
A% 463 — 4 RAVIRE /M F 47757

] We're glad to accept your booking.
AR B X B ERTFT,

(] Thank you for calling us.
WHERERE,

BEBARBARY

3}




"] From which date?
WAt 4 BHE T 4R 2

] At what time will you arrive?
AT 4 Bt 27

] What time will you be arriving?
EATR 2|35 7

(] From which date and for how many nights?
M AR EFENE? THEESA?

] Are you with a company?
AARE—RRED?

'] How long do you intend to stay?
CIEES AT

["] For how many nights?
BN K LT

] How many guests will there be in your party?
EHRE—EASIMLEA?

["] Which date would that be?
EtAREK?

] How many people are there in your party?
f@%%é-—%ﬁiﬂ’ﬁz/&?

] One moment, please, sir... Yes, we can confirm ten
double rooms for thirty-four days.
HE—2 )L, % 4,10 ARARE,34 X, R FR

4 EERSREABY



1 Which kind of room would you prefer?
EERH—HF 7 E?

[] What kind of room do you want?

CEBMFR?

] What kind of room do you have in mind?
EREMT LMW EE?

] With bath or without?
EWRENERLHNT

[] Would you like a closed circuit TV in the room?
CERABENERD?

] I'm afraid we have no triple rooms but we can put an extra
bed into one of our double rooms. Would that suit you?
RNAHMBEEZABT ,EREMNTUERARE B 7 in—
KK, AT UG?

[] If this is not possible, would you mind adjoining rooms,
instead?

W RXBETAT, EANE AP EREG?

] We have double rooms at $100 and $ 150. Which would
you prefer?

K14 100 % T H0 150 £ TR A RAR, & EXH—
7

[[] The room is very sunny and comfortable.

EMNFEALTR, W REFE

BEEsxEeRe [ |




