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NTEILEIER Corporate Philosophy
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KX —HEUALEREE -BBOZLMEM (Core
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®FRES (Integration) : FATHGE S A BITH} 1y
AR ER, fTlkEZHEESRERILE SRR EL
BER.

®UAHBZE (People Focus): FATHIE A K BEALZ M
FMELAEHRA. AEELCVHEESRENEE
.

®FRZEE (Innovation): “EATHE M A S ER
WreE ) SR, BIRITHEIHA B9 B4 . & TR
BIE.
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Our Mission Statement

HEBENG 2 R, RIVREFBRIFHLUTHRE
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(D RAVERMFRG TG, BRERTAEFRRR
BRI,

(2) RMNEBENAMER, BRAEEREREFRNE
A, ERABFLHANTIENRR.

Q) RMEBMTTAELREX S TS, BHEEX
M TIERRS TWEBRERE. WMEH RN TEKE
AeAWBHEE.,

(4) RITEARBHRBE 5. ERiH R WA, 3
BiERWERS, BRUIMBEARZTR.

5 RAVEBURM S B ZEAREBN . BEVSRER
EFElkth &I REGEMHIL, 518 EER EAHEOEARMR
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B4 E R Our Vision

WA KPEMKX (Greater China Area) KW= 81
S RKKE, RESVHLBENERRS. 8F. AN
RERE. TR RSTTE, AEARENESEREAR.
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2. LAKBFRE.

3. BAEE, EERIENGE, (FHEARSLE
ARG,

4. MEVBRTERAMTR, FHEARETLEREL.

5. EABRITMMBITHE, BESABTR, FHE
wWEELEREL,

6. MIRSEHHGTMBEER, XEERE, ATHE,
PHAE, TERABRSEXRME, FHEASLLELRE
fit.
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1 #fl 5t BRI SEE . ATk FF T
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8. BVEYMERINLEARERAKIE.
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+=.
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1. bRt S EE
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S HARHH S, HRESEA.
BITELRBSEEBRN AR,
BERFREHRFA .

6. WERMEMME.

(B) ANBEORGRS, BHiIRYSREET.

BYBERR T, REHR THAERMER T 4™ MRS
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The future trends of the Hospitality Industry

2. HERIFTY Interview Skills

3. ¥ X F A Role of the Supervisor
4. i@+ 15 Communication Skills
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. B#HEE Goal Setting
. BHF R I H 15 Coaching Skills



7. R T.Hi%*% ¥ Performance Appraisal Review

8. R Tk Staff Development

9. RS2, Leadership Skills

10. ¥R T Motivation and Rewarding

11. HBAG4E Effective Team Building

12. AR % Service Excellence

13. AR A MR % & B The Moment of Truth

14. R E M Service Management

15, mfal s fEAR HEAE Mk i #2 S. O. P Set-up

16. BT H{E48S Restaurant In-house Promotion

17. &FEEKRDE W FERHEEZIRX AHELA Professional
Certification

18. B & ik B 2 B % # % i Certified Hospitality
Administrator

19. HREKE S AR KM %K Certified Hospitality
Supervisor

20. Hnfar 2 SpERAT IS Staff Orientation

21, tmfr# 7 % R B How to develop training
program

22. WHINZ iR Train the trainer program

23. R FE T Delegation Skills

24, Bf(EJEH Time Management

25. HEJS1%E# Stress Management

26. WY I In House Trainer training program

27. A CHEEETS Presentation Skills
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1. & 7 A5 05 8 O B A R R R 3% I R ]
(2002)

2. GEFRmMME 50 8] %8 H A& B K 5% I [
(2002)

3. EE TCIEYABMBTHATEEHE N R RIE
B (1999



4. EEMERRRITHEREZEN Q997
5. EEHMEAXRITIE, B&ERKEFEY (1996)
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1. BILERBAREANEZR. RHBINERBSE
Bl (1998~2000)

2. BRBEXRELWT KL ELFE (1998)

3. BEAXKBERKESLEMAYBFE (1998)

4. EBEPFEEALEEYUARBIEZHEINRZERI R
HhFF (1998~2000)

5. RILFERMEFNE, SERLEEHBE (1998)

6. ERRERVEABNASNRERANRENRER
R (1997)

7. BRAEEFKBEEEEEN (1997

8. BILF T RMWIEHEYI (1997)

9. BICERAE KL FI (1997~2002)

10. EERBESEXEREZEEHEBE (1997)

11. £8P REFELVLELE (1997)

12, EERBEINRKBEFTRE, E£28EENAY
(1996)
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