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nMaking Air Reservationsj

Learning Objectives:

1.

2.
3.
4

To enquire about airlines and flights
To book air tickets
To reconfirm the reservation

. To cancel and change air tickets

Dialogue One

> W W W

: Good morning. Booking office of China International Airlines. Can I help you?

Could you please tell me whether there are any direct flights from New York to Suzhou?

: No, sir! You need to transfer onto a connecting flight from Shanghai to Suzhou.

Can you tell me how many flights there are from New York to Shanghai, a day?

: There are two. One in the morning and the other in the evening.
: What types of plane fly that route?
: They are all Boeing planes.

: Thank you very much for your information.

[ Nmes to the dialogue )

booking office H# Z24b

airline fi1Z5 A

transfer #%3f¢

e.g. transfer to another bus #4375 — /A R %

4. flight BEHL

e.g. Flight Number CA933 to Paris 2 L 22/ CA933 FEAL

Dialogue Two

@ >

: Morning. Booking Office of China Southern Airlines. Can I help you?

Yes. I'd like to book an open return ticket to Shanghai for this Sunday on Flight 689.

: Just a minute, please. I'll check the computer. (After a while) I'm sorry, we’re all booked up

for this flight.
How about Flight 889, leaving next Monday, October 2?

: Let me see if there are seats available. Yes, sir. There are still some seats available. How do

you want to fly, economy or first class?

: I'd prefer economy. By the way, I’m going to stop over in Paris.
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: No problem. May I have your name, please?

My name is Mary Black.

: Ms. Black, the ticket has been booked for you and we’ll have the ticket sent to you this afternoon.

Please check that the details are correct when you pick it up and remember to check in 2 hours
before departure.

{ Notes to the dialogue }

book up FIT (%, My, CHLEE, iRtbpEIZE)

2. checkin (HRIE. WHLEE) Bid; k3

e.g. Passengers must check in at the airport an hour before the plane leaves.

TREATAE CHLER CRT— N BN B T4

3. departure JA 2, tHk, B

Dialogue Three

> W >

@ >

TP TR WH W WP W

: Is this China Airlines? This is the Chinese Embassy.

Hello, what can I do for you?

: I would like to make reservations for five people to fly from Shanghai to New York, return on

May 2. Do you have any flights available?
Yes, we do. Would you prefer a morning or an evening flight?

: Morning, please.

: There are two flights in the morning, one at 8 am and the other at 10 am. Which do you prefer?
: Oh! The 10 am one will be fine.

: I can book them for you now. Would you like a window seat or an aisle seat?

: There are two couples, so I'd better have two window seats and three aisle seats.

: What class would you like to travel in?

: I'would like to book two tickets in first class, two tickets in business class and one ticket in economy.
: How would you like to pay for that?

: I'can pay by credit card or cheque, which do you prefer?

: Either is fine. Please bring the names of the five passengers when you come to pick up the

tickets, so we can issue them in their names.

: I'll come and pick them up at about 2:30 this afternoon.
: The return tickets have been booked for you and you can pick them anytime from now on.

{ Notes to the dialogue ]

1. reservation (JiKifFrla)%F) HiiT, T
2. detail 075, PN
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window seat 55 [ ()

aisle seat £ 1 18 I EE QL

business class 255 A8

economy class £ 5 AE

credit card fg A £, WK F

return ticket IR EE, MR ( <FE> round-trip ticket )

Dialogue Four

>w > ® >

B:

: Good afternoon. China Eastern Airlines. May I help you?

Hello, Miss. I’d like to reconfirm my reservation.

: What flight are you taking and what’s your name, please?

I’m taking Flight 3323, and my name’s Wang Hong.

: Mr. Wang, just hang on. I'll check. (After a while) Mr. Wang, you’re booked on Flight 3323,

leaving at 3:30 pm tomorrow.
Thank you.

Notes Mt; the di&ague

China Eastern Airlines HE %R T Ai2s 2 #]

reconfirm FHIESE, FH#IA, HilZ

e.g. reconfirm the reservations FIKBHIA T L)

hang on <RI FiE> HIH:MHT

e.g. Hang on a minute; I'm just coming. iF B|H:MrEE, D Fgik,

Dialogue Five

wrweE»

W >

: China Airlines. Good morning. Is there anything I can do for you?

Good morning. I wonder if 1 could cancel my October 5 flight and leave the date open.

: What’s the reason?

I haven’t finished my business in China.

: I think we could help you. Would you tell me your name and flight number, please?

My name is David Cooper, and the flight number is China Airlines Flight 232 from Shanghai
to New York.

: What’s your ticket category?
: Economy.
: What’s the fare basis?
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B: Standard rate.

A: TI've got it. David Cooper, Flight 232. Could you think of the date when you are leaving
Shanghai?

B: I’'m not certain yet. Could I leave it open?

A: Yes, of course. Yours is a three-month term ticket. You can choose any date up to a week
before it expires.

B: Thank you. By the way, is there any penalty for the change?

A: Yes. You’ll have to pay $40 for the change.

{ Notes to the dialogue ]

cancel BUH
. penalty X051, FiizK
3. expire &1k, #ik
e.g. My season ticket will expire this week. T H)Z=ZLF5X & M 11,
e.g. Our trade agreement with Holand will expire at the end of this year.
e [ [F] i 22 1) B2 ) B 4 AR A R 6 o
. What’s your ticket category? /RN 22 )& T8 —Fhs 2
5. What's the fare basis? HLEEH &8 THF—22
6. Is there any penalty for the change? BRIt ZEE i B2

[SS I

[ % [Extended vocabulary ]

1. one-way ticket LR Y

2. round-way ticket R

3. open ticket A E PR
4. economy ticket ZHRHLE
5. first class ticket LEMYLE
6. business ticket [EE:3.0 S
7. domestic flight AT EE

8. international flight PRALBE

9. fare =

10. confirm 1IN

11. reconfirm R THIIN

12. check up Bxt

13. direct flight HikfiiBE
14. regular flight E S BE
15. flight schedule FLBERT %)%
16. jet lag Hf 22 IV,
17. refund a ticket 1BEE
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18. pick up a ticket/ collect a ticket R
19. baggage claim area 2= AL

[ X l Useful expressions and patterns }

Making enquires

I have an enquiry about the flights to Chicago on Monday?
How many flights are there from Guangzhou to Tokyo a week?
Have you got any morning flight on Sunday?

Is there a night flight on Saturday?

Is there a non-stop/ direct flight to Glasgow on Monday?

How long will the flight take?

How much is a return ticket?

What'’s the fare of a one-way ticket to Bangkok?

When does the first flight depart?

b R

—
=

. Is there any discount for a night flight?

—
p—

. What special terms are there for groups?

—
[\

. What time am I supposed to check in?

—_—
(O8]

. Do you have a flight to New York departing at about 10 am Next Monday?

—
a

. Can I have a second-class one-way ticket to Chicago, please?

p—
W

. Is it possible to break my journey in Rome?

—
=)

. I’d like to stop over in Copenhagen. Is that all right?

Making airline reservations

I"d like to book an economy class ticket on China Airlines Flight 808 to Paris.

Can I reserve a first class open return ticket to New York for December 12, please?
Where are you flying from and what’s your destination, Miss?

I wonder if I could book a flight to Macao for February 12.

I’d like to fly economy/ first class to Dalian October 12.

I’d like a first class ticket to Chicagb for January 12.

Just a minute, please. I’ll see if there are seats available.

I’'m sorry we’re all booked up for the morning flight.

b - A

What flight are you taking and what’s your name, please?

Canceling and changing tickets

1. Excuse me. May I cancel my July 12 flight from Amsterdam to Macao?

2. What’s your ticket category?

3. What’s your fare basis?

4. I wonder if I could cancel my reservation with China Airlines to San Francisco on Decem-
ber 12?

I’'m awfully sorry to tell you my visa application was refused by the US Embassy yesterday.
We can give you this refund, but we’ll have to deduct 0.5% of the total rate of your ticket as

o w



7.

8. Then, please give me a new reservation.

a kind of penalty.

I’d like to change my reservation.

Confirming reservations

1.

PEESCIS

I"d like to reconfirm my flight.
I"d like to reconfirm my flight from London to Tokyo.
My reservation number is 2991.

I’d like to make sure of the time it leaves.

You’ve booked on Flight 223, leaving at 4:30 tomorrow morning.

| Names of some airlines in the world )

O 00 N gy o W

et e T e T S SO —
0 N O L AW = O

General Administration of Civil Aviation of China (CAAC)
China International Airlines

China Southern Airlines
China Eastern Airlines
Cathay Pacific Airlines
Japan Airlines

All Nippon Airways

Pan American World Airways

British Airways

. Singapore Airlines

. Middle East Airlines
. United Airlines

. American Airlines

. Trans World Airlines
. SWISSAIR

. Italian International Airlines
. Australian National Airways
. Lufthansa

Exercises

[ RS R

[ E PR A A
TP ER AL A A
FEARITALEE A
FEl By A
HAAIZ AR
EHZEMEAF

P S RAYNE|
FEMIEE A
B2 23 ]
FARATZ A A
Bz 2]
KHEMEATF
BRI A H]

Hi A A
EARFIE R ATZ A F
BRI [ R 25 28 )
TERDIAT A A

( 1 | Complete the following dialogues by translating the Chinese into English |

D A BAEFGT—5K T RS —EALmMHLE,

B: Just a minute, I’1l check the schedule.

A BRI ERIYE,

B: The only flight available is Eastern Airlines Flight 234, which leaves at 10 am.
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ZUHRIENEZ 7

It’s $595 one way.

J& HIA B ?

Yes, it’s a non-stop.
AR B A 27

It arrives at 7:30 pm.

RAETHT RAR EIHHIPLR

Just a minute. I'll check the schedule.

B AL 2 B E A WRLL A BE 7

FRAGHUT 23— I ER R EE LR
Sorry. It’s completely booked.
ST E ML 7

It’s $595 one way. That’s a great rate.

There’s a daily flight, Monday through Thursday.

Match the Chinese in the left column with their Enghsh equuvalents in

the right column

) E=H

2) HiKFHL
3) FEiiEREENL
4) BFZERNL
5) A

6) Ak

7) EWEAEAR
8) filak

9) 3

10) B AL
11) AR
12) #%%F

13) #iiT, W4y

—

i Tl e

=21 .- I T N = P S T N

. SWISSAIR

fare

. penalty
. jetlag
. check up

open ticket

. direct flight
. business ticket

reservation

category

. reconfirm

transfer

m. aisle seat

“ Meeting a Foreign Visitor at the Airportj

Learning Objectives:

1.

To prepare for reception

2. To introduce yourself and other people
3.
4. To make an offer of help

To greet someone



