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HETEWNEEES. AN, A B e 2RSSR ERL. BT
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BRUA—FRABAETE, ERASEBRFR S, ZBHARBERR
HATAXBMAMTFSBNE, ABNHFRALEE -1 EE, 52
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AREEHECLHENEFEERS WRFEUES N, RE—
HRLFHE+2EEMN,
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¥ K U B A 3% (Oliver) 135 1 (Webber) BE AL A T £ 07 85 8 B X — A
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FEESMMETEFN SRS ER CETTRBRET BRI S
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Y, MAKRTERN , EHERTREETHWRS, AT KERERE
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FHHEEERSERHELETHR. EHERT, BT RITH
( material requirements planning, MRP) #E4 T ,

MRP B4 7= 5 # i3 BB ER MR BEM B8 — RIITRE
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prise resource planning, ERP) ,

20 42 80 SE A, WM &MU T FBFE M F S ol AR
BAAEBRREITHENMBERA HREE . TRER ™ &, & & f MR
Bt 4 7 (just-in-time , JIT) %5 25 4 7= (lean production) I H L HF M ¥
FMHpAFREMATRAR EHEMEEREBENSLHTESMN
B ERFRBHRTHROHFNEX T, HEBLELRESFHAERT
AAMEAM TR T UMEEFZEh TAFRE, XET #WEFR,
FERFHRARIBTER T GENIREZRMBEN R R, ftH
HEENESEHNEREERMAN AR SESERPFELKE,

(Z) StEEREERIMNRE

H20 e 80 FRPHBANBEERSFELKER,RREBAT
FEERaNA, A HEERRTLAYHRIBPNAR Z. #
C TFESESREERE ERAFENERERENE, EEXEF
VEHHARBRE, ASHBETFP. THNEFEBBRERNT
Relrss, TE XA ITHE,EH ER,FURKROREHLH
BEERBTREBVENEFOREEAR, AR ZAERHERE
I B ( efficient consumer response, ECR) . 3% B % # B¢ % ( Salmon) 1
ECREX W . “MXf HUuMMEo NEERRAE—BIXRIT/HE, N
BERATHREWRERMENRRAR LR CER/RRT
W ECR B BREFMLLEANE 1 -1 HEAEE,

AR b A B T 4> % (efficient store assortment, ESA) # — 4
e EAREE, MAREHERENERS LR H BT (efficient
replenishment, ER) $5 4 ¥ 2 B 4y 25 10 | /K F FE 77 A B4R 8 (effi-
cient promotion, EP) B EFEHAMBEH M A & MM EHBK RE
—E, AR TE S BN &N S A (efficient product introduction,

@ Salmon, K., Efficient Consumer Response; Enhancing Consumer Value in the Grocery Indus-

try, Food Marketing Institute, Washington, 1993.
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