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m Communication Skills

Teaching Tips

1. Words and Expressions to Master

request inform rate tidy belongings payable system  consider
weather  expensive charge  divide vary locate trave  variety
formal  introduce  maintain = arise = checkout  tidy up

. Important Sentence Patterns
(1) Something seems (to be) + K& (BAIE. B, MriEsiE. ARA%)
(2) look forward to (doing) something ({£%&: FREEAIFALRER)
(3) be considered (to be) someone / something (5 be considered as [&] X.)
(4) find + it + adj. + to do something (it RIER EIE)
(5) tend to do something

. Language Skills

(1) Listening: HXRiHEARFAIESR, 20: WITHEE. GiEEF. EBERS. &HREEE.

(2) Speaking: #RIEEARSHINBRIFEIR, 1EARS AR, . BTHITHIE, BEFA. #1H
EERSE . W%, ¥ A3 May I help you? / I’'m sorry to keep you waiting. / It’s my pleasure
to serve you well. / I’'m always at your service... {fE4% A, ME2EZRSE, HHAX, I'dlike to
reserve... / I have reserved a room with your hotel. / Do you have a room for...? / What is the rate? /1
need to eat my breakfast in my room. / I want to complain about... / I'd like to check out.

(3) Reading: AHTTHIMBEMACAE=ZBRXTHEAREN GRALBLHEE, WENE. HiRE),
RN #AEEE RARE,

(4) Writing: EERKNIBERE.

(5) Translation; IR X FEIES ARITLE, . EXFIEILRIM A, so..that/m)R, DL K& iEadvance,
according to, be familiar with, depend on ZE/F 57 FH .

Short Conversations

Answers
1. reservation; a double room 2. window faces south; suits your request
3. air-conditioner; wait a moment 4. collect my laundry; every room

5. Cashier; check out

/ -‘



BISEIE eNGLISH

[#

EMBFESERNE

Transcripts

1LA:
B

rErEE2

>
g2

Do you have any reservation, sir?

Yes, my friend here helped me reserve a double room and a single room the day before last
weekend, that is, May 12.

I don’t like this room. Could you change one whose window faces south for me?

Certainly. But wait a moment. ...Room 818 suits your request. Do you like it?

I like it. Thank you very much.

Good evening, sir. Anything I can do for you?

My room is cold as the hell. The air-conditioner seems to be out of order.

I’m terribly sorry, sir. I wish we had known it earlier. Would you please wait a moment, sir?
I’ll inform the Maintenance Department at once.

When will the valet come to collect my laundry?

I’m afraid, in half an hous, sir. He has to collect laundry from every room in turn.

: Good morning, Cashier. Can I help you?

Good morning, this is Mr. Wang, Room 1618. I want to check out now. Please prepare my bill
and send a bellboy to collect my luggage.

a

Answers  Dialogue 1

1.C

2.A 3.B 4.D 5.A

Transcripts  Dialogue 1

Dennis: Good afternoon, Reservations. May I help you?

T BETITLE, REAERSG?

Sophia: Hello, this is Sophia calling from Asian Drinks Company. I’d like to know if you have rooms

available for the nights from December 11 to December 16. We are going to have a business
fair. ‘
freF! BRI A RWEAEE, BB THI12A 11 BZE 121 16 AIRITEFED? KINES

=125,

Dennis; May I ask how many people there will be in the party, madam?

HA/ME, AILELEA?

Sophia; Ten persons.

iz,

Dennis; What kind of rooms would you like to reserve, madam?

BEMTHLRAEE, /ME?

Sophia: One suite and nine singles.

—HERE, LABEAEE,




Dennis:

Sophia .

Dennis:

Sophia.

Dennis:

" UNIT 1

Just a moment, please, madam...Yes, we have rooms available then. So, that’s one suite, nine
singles, arriving on the 11th of December and checking out on the 16th. Asian Drinks Company.
TEREE, AME- R, BOERAZER, EWMiT—RERE. LEAEAZE, 12A11HEF
ik, 16 HEF, WHMRBAFEL

That’s right. Well, is there a special rate for a group reservation?

xt, EAEWRITALED?

Yes. We can offer you a 20% discount. By the way, could you tell me how you will be settling
the account, please?

Ao BATATLAS T 20% Bofrdn, MER—T, & &R, SanffHk?

The Company will cover all the expenses and we’ll send you a check soon.

AR NELEER, BOVRRT X ELE,

Thank you for calling. We look forward to welcoming you.

BT EEcE . ROVARELEXK.

Answers  Dialogue 2

1.B

2.A 3.C 4.B 5.D

Transcripts  Dialogue 2

Martin,

Viola :

Martin :

ViOla:

Martin :

Viola.

Martin :

ViOla:

Martin :

Good morning, madam.

/ME, EAEF,

Good morning. Could I pay my bill now and leave the hotel this afternoon?

LR, RATRBELK, THFERIEE.

Yes, of course. But you’d better tidy up your belongings so that the housemaid will do up the
room.

HRRATLL, (HEBATe T Rmer, LAEIRS Rl B,

No problem, I’ll do it at once.

BERE, D L,

What’s your way of payment, madam, please?

HRIERMG A5G, ME?

I’d like to pay with traveler’s checks.

HAE AT E XA,

Here is your bill, madam. Please check it.

XA, /NME, BEE.

Would you please explain the bill item by item?

HEBRBULARYTYT, 47159

Certainly, madam. The total amount you owe the hotel is down at the bottom. That makes a total
of 880 US dollars. This is for the phone calls you made from your room. The computer has told
us seventeen phone calls you’ve made from your room. This is the charge for your IDD calls.
That is for three dinners and four lunches in our restaurant that you signed for. That charge is
for drinks taken from the mini-bar, madam. This amount is the laundry charge. The last item is




| BEoMEFEEAS

a 15% service charge.
LARFTLL, /ME, BERTREMARREN &S, 8t 880 KT, XRBER BIHTHRIERN
A, RIERRIER, BEBFRERXITT 171 41E, IRENEFR-KEHRFERH. X&
TBERNBTHB 3 KERM4KFR, BETFH. /ML, XERAR/ K BERRENER.
XRBBEARRAIVR A . S5 —IE 15% RUIRS %,
Viola; I see. Thank you very much.
®£HAT, EERE.
Martin; Please make the check payable to this hotel, not for cash.
BEXE FEARZAAAABEER, AR #ie,
Viola: All right. Here it is.
R, B,
Martin: Thank you. And wish a good journey.
A, HolEhkgtir.

IEIEIEIEIEIRY eNGLISH

Role-Play Oral Practice

B

1. Suppose you are working at the front desk of a hotel, now you are to welcome a guest from America.
How will you answer his questions (such as room rate, tips, restaurant, room service, fax, IDD phone, etc.)?

Br: EREEGFEANRR, REFLEGIES,

2. Suppose a guest is not satisfied with your service, and makes complaints to your manager. How will you
explain what has happened to the guest?

BR: BE—NEBRRIFNG, BIFwRET.

3. Suppose a foreign guest wants to book a room, and how will you deal with it? He needs a room with bath,
queen-size bed, Internet connection, windows facing south, etc.
B RBEEVAAELEZEEAN, MRARREZANEE, RERH A CHEERBHMR
RBE RSB RIESE .,

. | VVCultural chkgrp;;md

REMER M. :
Bigl: “ASHE.” BRARATITHR, Al ERBARSIR M, FiTHESE R t
ETHRTHIRS: ;
(1) HeiE Bl HRIERIBEABAE SR AR (single room / single-bed room) FOM A & (double/ .
twinroom) , 31, WABTREA —HMALK (double), HLFTRERMIKEAMR (twin), [EXFEAR
- MEBRRAZS, BIFCRABEAREA KK, EEERNWinRERERIRE., BREK 2,
BREEREEXEORBENE, BEBE (bath), T&EME (shower), RFHREERE
(bathtub), BMIRHATRE, MERAHLARR. n




UNIT 1

(2) A, EEEF LR “SUHN” BWEK, WHTHRE ML, RIEEFOARES.
YRR YRE T WRATHETRIT B2 16, MIRTREBBILE LTI . B2k, B A IS #, 40 What's
the price for a single room?(—/>#. A [8] £ /8%? ) 8¢ 1% How much do you charge for a singlé room?
(—ABANBEURITME 82 ). anREBPHELLEH, FTLABIR L, #ﬁﬁﬁﬁgﬁm&ﬂi—‘g
{981, %n: Can you offer some cheaper ones? ({REEZ MMM E— LRI B ) REHHB We
~ may need some cheaper ones. (B 1EEE T LH), _

(3) EEEWH. RRR—/MEEMIT, 2EmEH, #%*W%ﬁl‘ﬁ%ﬂ@ﬁﬁ'ﬁ; R % AE
ORISR AR BRI , R BER SR RE , TTLIE SR R R ey
#75, #n: Would you please recommend another one near Greyhound Bus Terminal? (%45 [q B35 5B
Hh— KL RS ZEDEREE , 47057 ), — Bk, RABBIMEMZE R, 40: You can call Howatd
Johnson, if you like . Their phone number is 123-4567. (40 EE:, R™TLAIT EE.LE%E«#@ A EE

JE, IR HIER 123-4567),

WE WL
s REBEENLREFEEE, M ARMAFREERR IR, —F%S%, BHEAITXE
B, BER/MRIEHERAMNT AR E T, i 2R SR B BRIk R 2R . .
! (1) hotel (ifRtE, /). XREE XL P BT, HEEA. BikEdE. kR ie—E
| AR SXFPE R AT LASy h =2, BOHRIFIE)E (vacation hotel / tourist hotel) , RliE/E (commercial
hotel) FI#F1HIE)E (residential hotel) . X SL{F I MlciTHIREE, &, K. WELERRRE, R
LB EHALE T, PR, FERRE, ENARMWIRENARE, 8T, BT, kb, &
JE. WBREARER S,

(2) hostel (FBFEFT, FREHRE) . WRARMAFEIRE, WRETESBERE, BE Th¥H
~JEHRE T IRAI— M ERFIELE, BiRERRS IREARFAME, TERMY, RAMHIERE,
MUK hotel, BrHIRY hostel AISE BT 1909 48, EAY— &S K EZ4E - #F/R2 (Richard
Sulman) RAZESLTXFHHL, 2, BT hostel SRR, REEVE ARk A DS HRITHISERIL,
- FRLA, JREIBARY hostel :iBFR{E inn (%4%), :

(3) motel / motor inn (FXFEHRIE, INEMRE). FiXEBRTISRERERARHO, LA RE
“BELABFEAT (rest-house along the road), R ETINL., TEMBGZHIBBIA, XA ERIL
JELLE R , B AAHRE, FUEESHRMMHAEERAMELET.

(4) inn (hiREE. Z4%). thBSkES, EFMREMEE/N, RkEE, LR, Mgkt
e, E/MEE. WX, S8, ABEBFREMMHILRE, E& M R/MBINEBARTEHN
B. AL 1A KIE, SR, '

TEIERIR S -

EANGEEEESRRMORR G, TREBRI BE BT, AREERERIC R B AR
BERAERIL, RMBH. Wk, RERREEREAE, UREHEAREEME.

{H )& RIAR 5 42 1Y bellboy / bellman, Fi&E X, #AREHRARSKRS . WEEHREEN
Sk EFRIEARS B (bell captain), HIRFRMSTE, GHEETE. AEAUTEES, b
AHEIIFHES 2 TF, LT RTHI—M. HEBRAIMELE SRR, TR T2 8a 18
(doorman) XHi{RiR1TE, MAEEHFRICFE, €T HEAFK (roomcard) JF, FUDUEBE%E
WA VRIBITE, HRBIBHE,




BoMEFESEAS

B, RSEEASREBRITE, AXDERNEE. BRSBOER S, mRke )

c"T“) AU, WAL, CLEBIRHMERS X B, XAAHEHRA VR /R AR, «&‘&Pﬁ\
E A, SHOL30~50%y, BEESRENRS R—, TAREXESLRETIR, | .
O  FEAZESRNE, MRAR/NR, FHIURTLF. ([H40RF R NO TIPS 5 NO TIPPING #y
%  iehe, RUREEELRBERBRG, NREEL/NROLET, BAXERTEZLE TR ;
S, .

o BRRE RAE Btk FRfEmaid, REZETIERMREEEKE. TTHER. X, %
 RREES, BRRERER LB BRI KB, FIUEARBRKEEFRIEN, —& §
et BHEMATRE T EEBR—E e/, BiFEREA . anfh TEERBHZEAN, ERBSN
2 EHEBE, RESNEL/NR, EAXEREERE AT R IIEE,

IREANEA VR, SR ISERNBETRIEA /DR, RSN AREER R §
EURR S Bkl ARUEEIRA R, & AARIERER B TR DR B EIRA B Sk,

- IRTERT BRI .

‘\\ B AT, BleTe A7 i 5% il B B AR VERK X 11 32 il B (European plan) , k2 Bl SE & SIHE, ,
| BHABERR, iR ABEENRT RENIE, ME S IMTE . B4 (tax) FOAR %5 3% (service charge)f»
R BIMTER, FRATE AN 15% B 20%, X4 EEE I TR E 4. N
EREH REIELAS, BE—FHREIECIBTER, WREERIT#HIE (American plan, ”z
. i full pension) , X FPIFBR B L, @Eiﬂﬁ@.ﬁi’&‘&lﬁlﬂ'ﬂﬁﬁﬁ, MAEREREGEBRER
TR®, HMEOKR. HXFHESERTEMRZBIEXEX T RHE (half pension / semi- |
pension) , B4 BRI, REERE, F&. WEESK—, A, BHEEKELRER
FEREARES, ABIENTHRBRE.
WEBEANEE, AEXTHCHER—E 8, KB —BTRT. ;
tFEEMATIA S 2, R/ RIZR ORI, BFAERBRAERE. wEEE, FRE {

- ARHEARERKEZ AMEE, FLNRBARSIM, SWEREMNE., MARXTIER BN N
- &R E, ETRERR, EAENMESEIC. RN, 2EFEBEEESHLMMERE, B /
%#Kﬁﬁﬂ#ﬁ&%%, {HEZERIPYHP (Visa, MasterCard, American Express, Discovery) @ #&
A R, | 5

L E3ET

Y
%

United States

ALK HHEE
MLHTHIHEE AHFFP: —FRRPTBMR GBS, TUBFE, Kb 95% MERA R
XL HEHE, —FEAHMEBENAEE, THREHLEE. BaANTRARGHESE



UNI

121878, EANAREFHRFAE 20 #4230 FRMHINELSIBFERHEN, BNETMHHT
H % B INERE RS E . BACHE, FARMHAEMRELRELEN, HFEER S £
i, WXIRLEIRA BEA AR HE, NEET 3 EREREE,

ALHAAEMBIHEERNA T A, Hh 0% ZINEBR, FHEE—ARABREMALIEA:
W—ANEEFR. Kifi, BTHERGST, HEERANEL2KL—A TEAR TR, FHEE
FLETHHEE, MEREMBAG, FIERLHREIT 60 £%E5T, il % HEEA ARRBETR
Rz FF 1R

HAT, ALHHHERRT 2.5, REETH /S KR (£320%) SEM 120 Bl 40 2
5o EMPRELEBEMEE 25,

Translation of the Text

HEEEFHHERE

FUEM—ANEREOWE, B ER, FRBEA LR E SRR, 1 SR s %, 7
RERZBHRT, HEEWNDR—F BB ", I, E—REETOMIK IS, 44
R R PHEAE,

FATRIFW M ER TR, (BRRARILRAS . it , TS bR
TR BRI B FE ARG, KNSR A 0 S 4k,

—ROR UL, MR RGP E BRI E AU R, (g R MRS, Flantes
WP ‘X" WOk, WatRit, 2T RIS AETR, 2REL P KIBERFEANTE S04
ME.

KT UM ETRZORE, R—BREDEAEMN L OEROME, SHAE., B,
VP2 I T I RIS 4 3 e & BT A R IR E W — sk PR b 2 IR 7 12 1) T4 P i
R, DMEBAESRELTER,

KEFHLEIRT, IUIHBHHORE, MU TR A ARKEER. R R EILERH
FREME.,

Answers to the Comprehension of the Text ‘

1. (1) Because visitors to any country are unfamiliar with public bus or subway systems, they are likely to

travel by taxi when they first arrive.

(2) Telephoning in advance for a taxi is possible, but you may find it easier, quicker, and less expenswe to
stop them on the street or find them at taxi stands near large hotels, railroad stations, or airports.

(3) Generally speaking, taxis charge passengers according to the time required for each trip.

(4) You should ask the driver about these matters when you enter the taxi so that you will understand how
the fare is figured.

(5) I prefer buses to taxis, because they are much less expensive than taxis.

2.(1)A (2)D (3)B 4) A (5)C




Varieties of Introductions

Information Related to the Text

gl N GLISH

IR HIFLAYL
(1) BERMBRILFT
—RMMR., MK B RNE, ERATEEALGEM—RENHRS S, BRXNREEE
AT —ARBMA S EXR . '
ZRTEX. TEXWBBRNMBHINE, NYEEFRAL . BHRRTAAL R FER ], H 7R
FRAEHRSE TIEF=T,
i ZRREN RERAWBENE, TEERATHREDH, ER—FIUBRESREMRIE—P R
b iiSmE, AEMGNRAS. TRAD. SACRIBANARNE, ZHEXABRTBONE,
 RERYEENBEOESL. T, B 25, MEURSRERRHEERANEE,
PURALEGR. LK B I|AA, EHTUE, @5, K. K, (NS SRR ER
a . ER—MEER TN REMNRELE . BEARNE., ILLEBERNMBHINE, FREE
£, B, BREFER, [BREMEMA—EETRIREE. 808, DA il EXR.
HAREN. RERWARTE, —BERTRIX, MERASRE, RERHEBRITBHN
=, R 2EH4, BRLE.
(2) b AITEE, XRE=FNR, CRLE=FHBUHTHIRAIRFG SR, TBO—FNBY
o FEAMAIEN B, ATLAEIEXAERIRF: £ERINMBR/ERY, LRFSEHNTBARSE
M. AR FRTTRIER . RBSHY, RUREEM “LMme” RN, BHESENRA L
=+ TR, TURBERERREER, LB RAEBNINBANRTREN; WATLANE
BASRMNGRI LT BE,

, ,‘T"“",'?',““t,k’" of thgText 4

AR EE X
REEZBE G T#ERIEERNE, BEFEGHEE, ERXNBEIRER, 45 K¥ERK
KERIEHE, Bifli: “How doyoudo (#:47)?” WiA R “How yadoing ({RELHE)?” [FEE, —A
FR SURED A LRI A FTRER YL : “Itis nice to meet you (MLEIYRTR®EL)” ik “How do
youdo (#4F)”, EERIBH, WiEART HHR) LAFRE. EXNIRAMEEA BRI
F (RN BAHET, A N REZAIE) ., AN EFHHEAZANERREER
B, THEERTBBABEME, EFHE L. “It's nice to meet you (REXEIEIL)” BET “Nice to
meet you”, “How are you doing?” ZEg¢ | “How ya doing?” JEIEF 48— A AL firsiok.
STEPA A B AR RMERBBFEXRECIIUNE., TREAAEESFEFERNEF,
MMVRSb#HTE BRI . RMER B RRHER THEMN, REHANSEE LRk, 8



FHIEHBE, MHBREREE. F %k “RAEE—HFARTF  XERELESHET,
XAEXRE PR —MMESBHIRIAE. KitHMEFEXERENL,

HOPEARRBX LRI A B RERE  AUSME BRER: “BEKE LA, &
AR, REANERRK. YRSGIHETH, BIMNSRBRPHEFRES.” AEIRHERER,
e R AR RME T —FALALIL,

Answers to the Comprehension of the Text

1. (1) Americans tend to use informal language in introductions.
(2) How do you do?
(3) It is nice to meet you.
(4) It is a sign of a weak character.
(5) He is unfamiliar with the American customs and culture.

2.()C (2)B 3 A (4)B 5)C

Keys to Exercise Book —_

| . Word Formation

1. (1) effective (2) effectively (3) effect
2. (1) Generally (2) generalize (3) general
3.(1) lose (2) loss (3) lost
4. (1) reality (2) really (3) Real
5. (1) glorify (2) glorious (3) glory
Il . Vocabulary
1.(1) Accordingto  (2)inadvance  (3) zones  (4) shake hands with (5) charge
(6) locate (7) familiar (8) title (9) Concerning (10) In addition

2()B @B (C @C ()B (A OHD @®C (OC (10)C
3.()D 2)B 3)C @A 5B 6)C (7B ®A 9 C (10)B
I1l. Structure

1. (1) It is rude to smoke during meals.
(2) It is common to begin with weather as a means of greetings in English-speaking countries.

(3) The president assassinated, the whole country was in deep sorrow.
(4) Weather permitting, we are going to visit you tomorrow.

(5) He works so hard that he can be the top student in his class.




EIRIEEIBERE rNGLisH

BoMEEEERP

Vi

(6) He was so ill that we had to send for a doctor.

2. (1) It is difficult for the foreigners to learn Chinese well.
(2) It is common to drink some wine during meals in America.
(3) Meeting old people, we should greet first.
(4) He is so nice that almost everybody likes him.

3. (1) It is family’s duty to tend the elderly parents.
(2) Having got that news, he is very sad.

(3) Lt is so difficult to find a job that he decides to further his studies in the university.

(4) It is not easy to learn English well.

. Translation Exercises

1. It may be easier to find a job in big cities.

2. Have you made an appointment with Doctor Li in advance?
3. This film is made according to a novel.

4. This car is so expensive that we can not afford it.

5.1 am very familiar with Beijing.

6. 1535 B HRAT VR LI 50E — ek,

T REERH, FEBHHERE H&TEE.

8. AEFRE, A A RRIE R

9. R AR LR IR gARERLER.

10. 3HlR B, — BB EXA/MERAATRER,

. Reading Exercises

Passage 1
1.C 2.A 3.C 4.C 5.B
Passage 2
1.B 2.C 3.C 4.C 5.D

Writing Exercises

Dear Tom,

Tuesday

I’ve come to see you and have some issues to discuss with you about our group asSignment, but

I am sorry that you have gone for an outing. So please spare me some time to talk about the assignment

within this week because it will be due next Monday.

Yours Sincerely

Alice



UNIT 2
) Communication Skills
 Where Is the Flight to Los Angeles?

Teaching Tips

1. Words and Expressions to Master

transit reserve ensure exceed attempt guarantee settle deliver avoid wisdom predict
eliminate observe environmental comment dirty checkin stockup topup plenty of
pay off indebt mailoff priorto begin with shakeout assist...in doing add to
subtract from callupon inadvance get prepared..for atease on the drive to

keep abreast of traffic jam under construction

2. Important Sentence Patterns
(1) Something goes wrong with someone / something (Cf: There is something wrong with something /
someone; Something is wrong with something / someone.)
(2) draw a connection between...and... ($---+--F[1- -+ BRFRAEH)
(3) lest-clause (HiEzhiAMA “[should] + ZhiAlFIE" W)

(4) assist someone in doing something (assist someone in something)

3. Language Skills

(1) Listening: X KHLIRITAIESR, BIFEITE. HDEBIFLE. Hiai7E%,

(2) Speaking: hHRATIA S BBIRYAIEFINLE R AR

(3) Reading: A BITHIPNE X ERERXTHEA I GFEIME. BERA. RFAMD., LRE),
SREU 5 RS B LA R HLET .

(4) Writing: #)EKRIBHE, BLIERBNR, HATAAEY,

(5) Translation: JLA™¥% WABRYFNRIC AU, 40: unlike, prior to, predict, in advance, it takes long...,
get prepared for, assist...in..., connection between...and..., the + FL4%, plenty %,

Short Conversations

Answers

1. air tickets; right place 2. my seat; in the middle 3. overhead compartment
4. airport; that way S. Left-Baggage room




BEEIRIRER =NGLIsH

R

1A

B:
2.A;
B:
A.
3.A;
B:
4.A,
B.
5.A;
B

B_MBFESERB

Transcripts

Excuse me. Could you tell me where I can get air tickets?
You are at the right place. Will you get them here, sir?

Good evening, sir.

Good evening. But can you tell me where my seat is?

Sure, please go this way ahead and you’ll find it in the middle.
How do you think if I put the suitcase in the overhead compartment, and the laptop bag under
your seat?

Very good, thank you very much.

I have got a transit visa and I can go out of the airport, right?
Certainly, sir. Please go that way.

But where can I put so much baggage?

: You can leave your luggage at the Left-Baggage room during transit.

Situational Dialogues

Answers  Dialogue 1

1LA

2.B 3.C 4.D 5.A

Transcripts  Dialogue 1

Alice.

Zhang;

Alice.

Zhang,

Alice.

Zhang ;

Alice;

Zhang ;

Northwest Airlines Ticketing Office. May I help you?
PALAIZE EF AL, ATLLAEEEE D

This is Zhang Ying. I'd like to reserve a ticket to San Francisco on the 27th January.
HTRk%E, BIIT—9% 1 A 27 BRI HLHEHRIILE,
Sure. One-way or round-way?

HY, RETEER?

One-way, please.

BRE,

First class or economy class?

SKERITRZTTAR?

Economy class, please.

223018 i

How to spell your name, please?

HR, Anfild B4

Zhang Ying. My family name is Z-H-A-N-G, and my given name is Y-I-N-G.
k¥, A Z-H-A-N-G, £ Y-I-N-G,



