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Part One

Questions 1~ 8

Look at the statements below and the five introductions for goods on the opposite page.

Which introduction A, B, C, D or E does each statement 1—8 refer to0.

For each statement 1—8, mark one letter A, B, C, D or E on your Answer Sheet .

You will need to use some of these more than once.

(1) This kind of goods has physical qualities and uses that permit them to last a long time.

(2) This kind of goods is used by businesses to produce other goods or to provide services to
consumers.

(3) They’re usually high-priced, but price isn’t the main consideration of a consumer buying
them.

(4) They are used by the consumer or household that buys them and come in a ready-to-use
form that calls for no further industrial or commercial processing.

(5) The fact that a product is durable influences its whole marketing strategy.
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(6) These goods usually -have a higher unit price than convenience goods, and an individual
salesperson rather than a cashier, may be needed to sell them.

(7) These goods prove the point that goods are often considered not just for their physical
quality but also for the economic utility.

(8) Buyers of these goods usually provide prospective suppliers with a description of the prod-
uct.

A. Shopping Goods

Shopping goods aren’ t bought very often, are bought only after the consumer has compared
their features with those of competing brands, and are found in only a few stores in one area,
These goods usually have a higher unit price than convenience goods; and an individual salesper-
son, rather than a cashier, may be needed to sell them. Examples of shopping goods are automo-
biles, furniture, men’s suits, ladies’ wear, shoes, and major appliance.

B. Specialty Goods

Specialty goods like prestige automobiles, photographic equipment, fine jewelry, and high-
fashion clothing and furniture are bought by consumer after a special shopping effort. They’re usu-
ally high-priced, but price isn’t the main consideration of a consumer buying them. A consumer is
often willing to go out of the way to find a certain brand.

Specialty goods prove the point that goods are often considered not just for their physical qual-
ities but also for the economic utility, ego enhancement, status, and satisfaction they carry with
them. For example, when people buy a new car, they may want it not just for basic transportation
but also for recognition, status, or prestige.

You’ve probably figured out that this classification of consumer goods is far from rigid. It
may differ according to buyers’ intent or wishes. As consumers’ incomes and buying habits
change, or as prices drop, goods shift from one classification to another. Usually they shift down-
ward, from the specialty to the shopping, or from the shopping to the convenience goods category.
Television sets became shopping goods years ago. When microwave ovens first came on the mar-
ket, they were regarded by many as an expensive new toy—a kind of specialty goods—for the rich.
Now they’ re considered indispensable shopping goods by working couples and single people who
buy them to save cooking time.

C. Consumer Goods

Durable goods can be further classified as either consumer goods or industrial goods, each of
which requires a different set of marketing strategies. Consumer goods are used by the consumer or
household that buys them and come in a consumer takes to obtain them, consumer goods can be
further subdivided into (1) convenience goods, (2) shopping goods, and (3) specialty goods.

D. Durable Goods

Durable goods have physical qualities and uses that permit them to last a relatively long time,
even while being used. They’ re designed to be used up over an extended period of time and are
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made of material that will take considerable wear and tear. For example, you probably own such
durable goods as a car, tape deck, cassette player, TV set, or stereo that should remain usable for
several years—or at least until the warranty runs out. Houses are built to last thirty to fifty years or
more. Refrigeration and mattress both have a life expectancy of about twenty years, and quality
jewelry, silverware, china, and furniture are frequently handed down from one generation to the

next.

E. Industrial Goods

Instead of being bought by the ultimate consumer, industrial goods are used by business to pro-
duce other goods or to provide services to consumer. These goods are usually bought by institutions
such as manufacturers, utilities, government agencies, contractors, wholesalers, retailers, hospi-
tals, and schools that use them in producing their own products or services. Buyers of these goods
usually provide prospective suppliers with a description on technical performance, cost , or expect-
ed monetary gain.

There are many types of industrial goods, but the most common ones are (a) raw materials,
(b) component parts, (c) installations, (d) transportation systems, (e) tools, (f) equipment, g)
material, and (h) supplies.

2. WA

X5 AR, XCEFHET 6 MTF, XEFHCH 450 17 ~ 500 7, Bk B SR
ARBELRY, BERFIREPOELE, SRBENHE, B ERER RS IHA T,

EENZEEXE, REEMRE A-H 8 8 M F BN N I 5604 F 50 08 v py AR
AL, FE PR B WA SRR AW KIBRE,

Part Two

Questions 9 — 14

Read this text from an article about health and safety guideline .

Choose the best sentence from the opposite page to fill in each of the gaps.
For each gap 9 — 14, mark one letter A — H on your Answer Sheet .

Do not use any letter more than once .

There is an example at the beginning (0).

Health and Safety Guidelines— Visual Display Units (VDUs)

In order to eliminate risk to the health and safety of employees, appliances should be used in
accordance with suppliers’ and manufacturers’ instructions. As far as is reasonably practicable, all
appliances should be kept in a good state of repair. 0 H Any appliance which is consequently
found to be faulty or potentially dangerous should, where possible, be immediately isolated from
the electrical supply and reported to a supervisor. It is required by law that employees using VDUs
should have regular breaks. __(9) In both cases supervisors are responsible for ensuring that these
breaks are observed. The company provides word processors, which have been specially selected to
provide a safe system of work and every effort has been made to ensure that they have been er-
gonomically designed. _ (10) This may be due to individual physical characteristics of the opera-



9

tor rather than the machine itself. In such cases, the company is obliged to take every action to im-
prove the situation.

All employees are expected to notify their manager about any discomfort experienced whilst
using a word processor. _ (11)  Where entries refer to eyesight, display screen users are entitled,
upon request, to a free eye test, the cost to be met by the company. If a user is said by his/her opti-
cian to require frequent eye tests, the employer should meet the costs of all necessary tests. _ (12)
Operators are otherwise entitled to one free eye test every twelve months unless there are excep-
tional medical circumstances which have arisen during the period between examinations.

The development of office networks has resulted in modular configurations, comprising a
number of interchangeable computers which may be easily moved-around. _ (13)  Moreover, em-
ployees should take care to ensure that no undue strain is caused through lifting in the wrong way.

It is the responsibility of all employees to report accidents. _ (14)  This may help prevent a
more serious incident from happening in the future.

A. Any such complaints should be recorded in the company’s Health and Safety log book.

B. A supervisor should be notified immediately of all occurrences, however minor, so that ap-

propriate action can be taken.

C. These should be taken regardless of where they follow a period of intense or occasional

use.

D. Attention is drawn to the possible dangers in seeking to carry too heavy a load.

m

. However, in some cases, the operation of such equipment can have an adverse effect.
F. Hazards such as these must be reported immediately to the manager or and other person au-
thorised to act on his or her behalf.
G. This provision is restricted to situations where the need arises because of the employee’s
work.
H. For this reason, visual display equipment should be regularly cheeked for damage.
3. ZMEFEE
B—#0 R B TSR, REATHARARARILA TFHER. &6 M%HE, BT XHE
G XER R W RER, KEN 500 17 ~ 600 17, XETERETHERFIREELRA,
AR XMURBREEHHE.

Part Three

Questions 15~20

Read the following extract from an article about contract and the questions.

For each question 15~20, mark one letter A, B, C or D on your Answer Sheet for the answer
you choose .

One legal agreement fundamental to many kinds of business is the contract. We can broadly
define a contract as an exchange of promises enforceable by law. Few people realize how many
business and personal transactions involve contracts. Contracts are so fundamental to business prac-
tice that even 5,000 years ago the Egyptians and Mesopotamians knew and enforced them. The
contracts with which you are probably familiar-insurance policies, leases, and instaliment buying a-
greementsare only a few of the many forms. They are visible and recognizable as contracts because
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of their legal jargon. But a contract can be formed without even an exchange of spoken words.

The law of contracts deals largely with identifying the exchanges that can be classified as con-
tracts. In the United States all of the following conditions must be met for a promise to be consid-
ered a valid and binding contract.

* An offer must be made. One party must propose that agreement be entered in to by both
parties. (Each person or group of persons forming a contract is referred to as a party. ) The offer
can be oral or written: A salesperson telephones or writes a prospective client, telling the client he
or she can purchase materials at a certain price. Or it can be in the form of an act: the telephone
company offers to provide service by the act of placing a pay phone on a street corner. In any
case, the offer must be specific enough to make clear the intention of the offering party.

* Acceptance of the offer must be voluntary. Don Corleone, the Godfather of film and novel,
frequently made people “an offer they couldn’t refuse”. Luckily for him, he did not depend on the
law to enforce the promises gained by these offers, for an ability to refuse is a prerequisite for a
valid contract. The courts will not uphold a contract if either the offer or the acceptance was ob-
tained through what is termed “duress or undue influence”. ,

This rule is referred to as the principle of mutual acceptance. A counteroffer implies rejection
of the offer. If, for example, someone offered to sell you a car for $ 1,000, but you refused to
pay more than $ 880, there would be no contract. But if the seller handed you the keys after your
counteroffer, this act would be considered voluntary acceptance, and a contract would be made.

* Both parties must give consideration. A promise binds legally only when each party gives
something of value to the other. This item of value, or consideration, may be money, goods ser-
vices or the forbearance (giving up) of a legal right. The central idea behind this requirement is
that bargaining should take place and that each party should get something for giving something.

The relative value of each party’s consideration does not matter to the courts. If people make
what seems to be a bad bargain, that is their affair. Consideration is legally sufficient when both
parties receive what they thought was sufficient when making the agreement. In a famous 1888
Maryland decision (Devecmon v. Shaw) a man had promised that if his nephew took a trip to Eu-
rope, he would fully reimburse him for expenses. The uncle attempted to avoid payment, but the
court ruled in favor of the nephew. The nephew was under no previous obligation to make the
trip. By giving up his legal right to stay at home, he gave sufficient consideration. Thus, even
though the bargain was very much to the nephew’s advantage, the contract was legal.

* Both parties must be competent. The law gives to certain classes of people only a limited ca-
pacity to enter into contracts. These are minors, the insane, and the intoxicated. In most status,
people so classified can make a agreements only for the necessities of life; food, clothing, shelter,
and medical care. .

H a store sells a mentally incompetent man a TV set on credit, the installment purchase agree-
ment is not a valid contract and the store must bear any losses occurred. A hospital that gives this
same person emergency treatment on credit, however, is entitled to payment.

There is little variation among states on the matter of contracts with the drunk or insane, but
minors are a special category. The age of majority is established by state law. In most states it is
eighteen; in some states, it is twenty-one. In addition, many states have adopted the Uniform Mi-
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nor Student Capacity to Borrow Act. This law allows a lender to enforce an educational loan made
to a minor, provided that the lender possesses a statement indicating that the borrower has been
accepted for enrollment at a specific school.

* The contract must be legal. The law will not enforce a promise that involves an illegal act.
Some illegal situations are obvious. A gangster can not get help from the courts to enforce a con-
tract to deliver illegal drugs at a prearranged price. Less obvious is the case of the man who signs a
promissory note to repay a gambling debt; the note is not an enforceable contract if state law pro-
hibits gambling. Even on a loan that is otherwise legal, if the lender asks more interest than state
law allows, the courts will allow him to collect only the principal, not the interest. '

* The contract must be in proper form. Although many contracts can be made orally, by an
act, or by a casually written document, in certain, situations the law requires that a prescribed
form be allowed for a promise to be considered a valid contract. The statute of frauds requires that
the transfer of personal property worth more than $ 500 be put into writing. The written. form is
also required for all real property contracts and for contracts that cannot be fulfilled within one
year, such as installment-purchase agreements. When the law requires a written document, any
change in the agreement must also be written.

A contract need not be long; all the elements of a contract can be contained in a simple docu-
ment.

(15) The passage mainly talks about .

A. the kind of contracts B. the history of contract
C. the definition of the contract D. the condition for the contract
(16) From the passage we know that the earliest people who practiced contracts are most
probably .
A. Africans and Asians B. Africans and Americans
C. It must inform two or three parties D. Europeans and Asians
(17) Which of the following is true of a contract according to the passage?
A. It is mostly written. B. It must be written.
C. It must inform two or three parties. D. It must involve two parties.

(18) What is mean by “consideration” in a contract?
A. Money in exchange of goods.
B. Careful thinking before signing a contract.
C. An item of value given to the other party.
D. An item of considerable value given to the other party.
(19) On a loan that is legal, the courts will allow a lender to collect only his principal when

A. there is no fixed interest rate

B. the interest rate is very low

C. the borrower can’t pay the interest

D. the lender demand an interest more than the state law allows.
(20) We learn from the sixth condition that ____

A. along contract must be written



