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A Study on Flexible Management of the Serving Government

[ Abstract ]

YIN Liang-kui WANG Qian LIU Xin

School of Public Administration, Southwest Jiaotong University, ChengDu, 610031

Through more than 20 years’ reform of the political and economic system, the governing
mode of our government has already begun to be transformed into the" serving govémment "
". With the development of the

informationization and the promotion of E-government, the flexible mode of administration

from the traditional " controlling government

is further required. For this flexibility, on one hand, the government must improve the
self-control; on the other hand, with aim to offer the high-quality, high-efficiency and swift
and convenient service to the public, ;the govémment is supposed to carry out the flexible
management and realize the function of public service. Based on these above-mentioned

problems, this essay makes a deeply analysis and gives some reasonable suggestions.

[ Key Words]  sevice-oriented; reform of administration; flexible management
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{ Abstract ]

The informal institution, including values, ethics, cultural traditions, customs,
ideology etc., is a critical component of the social restriction system, however,
it is easily neglected. The existence and change of the informal institution have
considerable impact on the development of the formal institution. Therefore,

the restriction of the informal institutions in government should not be
negleeted. Based on the theory of arrangement of the informal institution and
from the perspective of new-institution economics, this essay explores the
representative forms of the informal institution, anaylizes the deep reasons for
producing thise restrictions and put forward the relevant suggestions. In this
article after studying the theory of informal institutional arrangement it is
discussed and analyzed deeply in perspectives from new institutional
economics that the representative forms of the restriction of informal
institutions on governmental innovation and the deep-seated whys of giving
rise to the restriction, and then some relevant countermeasures and suggestions

are put forward.

[ Key words ] . informal institution; restriction, transformation; reform of government
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WFH EZF ¥ MR NE RE, BFRENERRRMERT. MERKEEXHE
HRERKEZ S, FREFE, WHRERAR, BIFXE—LTAMRE, SOILREMHRE
R E T3k, 3FH BT AANFERNAL BTSRRI NRIESHE, W& RE
M. BN, BOE. ME. B24%. XLFEHREYUN SN BERNBUFIXETRERRER
By EE, MmeisfgarRERENeEA EEELEERETEBNNERERE
WHR. EX—ERG, EREEHTIERELI “FEEEE", 75T LU A BUTHI &
WARII “BEETIT", SEEFOTEERK. BRI AFERMAKE LR P BUR &
AW ERH EETRABERE? KM EENFEERZLZNT FERBENHL. LB
ABEAN PEAMTRRENTERSE FEEN—ERL: “EXHESEEXRER
FEaA—H.” VERHESEEXHFZARMERR, HEHLA, HHAKHXR.
R FELTHOWE, DRSS ERFEOIITREMHS, *FBOFER M B ET 40
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WA ER B FRAR. FERFESEXFFEMAN, IHAEERLR, BEAMIEKHERT
AMERIRG RN, SEHSEFELBRFATER. LREFHTHEN. BERAERT,
WAL, BB B —84 . “E—RaFNERS, LERE, EERS, X
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sIpE . BIGEOR SRR IR TE T i 25 4 B ERXBUASF AN KB L = AMKK, AR



- 11
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