i85 P e 75 i)
SRR

XRE EEX 7 &
£ H

ERIE 7 1 41 Rt

[CHINA'RADIO & TELEVISION PUBLISHING HOUSE



BEEAOEE A

SCEER NG 1)
SRS

(XA &)

% NEE IHE ¥ &

RE 7 AL A



BEERSE (CIP) 88

YR AL E RGN TN/ XL, THEE, &
EEg. k. PEISTEBREMS R, 2006. 11
ISBN 7-5043-5171-7

L3...

1.OX...Q%...0%... I X#E®W

—EHIRE — I —FM N.R512.91-62
oh [ B A B 54 CIP B8 4% 57 (2006) 55 130366 5

3 AR A I F i

I
® X
FiEmE
HE Rt
=
R AT
G ]
#ou
7 #
B Rl
G 3
F K
Bk
B K
#5
M

XifEE THE BE

TH®XR

B PH #

K8k

BT

o 4 L R A

86093580 86093583

RETAREKERE & 95 (MBRE 4 100045)
ENEE-S R A

JEm A BRI A BRA R

720 ZH X980 BHK  1/16

112 (F) #

7.5

2006 FE 11 HE 1 Bl 2006 4E 11 A% 1 WENRI
ISBN 7—5043—5171—7/R » 127

18. 00 7%

(REETE BEIBR - HEHR A MBKR)



# H

ja}
]

i

: it RIER

: XIBRIE EEER

p R REEHTF)
SR FHE E W
= N KEEFE ¥xE

O M
p EREEDE
: A

>

o

ﬁﬁ_‘

A#E X A
=R W



Counselors: Deng Haihua, Hou Peisen
Editors in Chief;Liu Kangmai, Wang Guiying,
Yang Ping

Contributors:Ma Yugen, Yin Lijun, Wang Na,
Shi Yanjun, Liu Hui, Li Jie,
Zhang Youchun, Xin Meizhe, Wu
Jimin, Rou Keming, Guo Wei,
Guo Lei, Wei Ning

Managing Editor; Wang Guiying

English Translator: Yang Ruikan



MELX R AT ENE - FRN 2ELARERLARSHIT
FATYXEREAMS NG, HTAREEASLERRREAMRS
WIWARS W B AT AN E LB R EAATRETHEY
Bk FRE., HTREARLERARERA RN L5 KT 44
FRASEHEIN R Y RHLEL ML HERRRE GRS TH Y
FRGAAMER, RINLBA(EREBHRT(LARRAREH
B F M GRI AL TR BCEAD, Bl R A M A% EE R Lo
EARWLHEE.

(FAVE RS RFRE B AR L RN RNEL RSN TH
ARBRECEARGEA, AREELRA PR RAEINF EFLHER
AREHNBREEREFARD. (FAIVAERHRTEN S B EINF
EREEBTEEALTLRRAREAS R R RBA KY S
BF KT, EEE LA AR E LR KA E SRS NE,
HAAHR TSR HE AR EENEE TR — SN B, H(F
AR THAMFREE L HARREAENEA TR — BAELH
FREERAREN T RFMEA.

FPUMTHEBE TEAR FPEERTGEH TSN AN XH
NEBAEADRANKAXH. EC(EM AERT il £ HHK
EOEE GHEMT FRARE,AHTIARFRAALE . FEER
FoEsl e W ASEBHER BOEATELE L PAMH A
BERERIKARNKEFHY. EREARETRES%E T(LRR



HEXHRMEAFMEEI(LEFEREBAM T I HE) LHE
BEHY(REHTESVEE ) (ARENFEIEHH£ A0 X K
e # &7 B

HFHEAR, FFRAAFEL 2R, FLEEHEFALA S AT
BrS4 T LR, AHARNEGK(FM TR IR, UELNSEHB
WRE,

Y A
2006 4 6 A



Foreword

With the development of HIV/AIDS prevention and treatment,
many CDC departments of all levels have built up HIV/AIDS counse-
ling hotlines. However, because most staff working for HIV/AIDS
counseling hotlines are part-time, lacking of professional counseling
training, their counseling level and skill still need to be improved. In
order to improve the professional skill of the hotline staff,to help hot-
lines to provide training to their staff,and to facilitate the development
of HIV/AIDS hotline counseling services, as a response to local de-
mand, we worked with experts and created “* HIV/AIDS Counseling
Hotline Training Manual”, to meet the needs of hotline counseling
staff and managers.

The material in this manual is intended for all HIV/AIDS hotline
counseling and training staff. It consists of two major components;
guidelines for HIV/AIDS hotline training,and HIV/AIDS counseling
hotline knowledge and skill. The manual systematically outlines train-
ing procedures, methods, and important points, and provides a de-
tailed introduction to basic HIV/AIDS prevention and counseling con-
cepts, counseling procedure, skills and techniques freguently asked
questions and management experience. It also offers information on
the management and evaluation of HIV/AIDS hotlines, answers fre-
quently asked questions, and features information on ethical issues
counselors may face on the job. The HIV/AIDS Prevention and Coun-
seling Hotline Training Manual is suitable not only for HIV/AIDS

hotline training, but also can be used as a working manual for HIV/
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AIDS hotline.

The publication of this manual was suppnted by China Ministry of
Health (MOH), the Chinese Center for Disease Control and Preven-
tion (China CDC), and fund United Nations Population Fund (UNF-
PA). Research, verification, and editing of the contents of this manu-
al were provided by the MOH News Office, China CDC, West China
Hospital of Sichuan University, and UNFPA and also through the as-
sistance and support of many different organizations’ leader, experts
and staff. The information contained herein references materials from
"HIV/AIDS Voluntary Consultation and Testing Guidelines," "Psy-
chological Counseling," "Health Education and Psychological Counse-
ling," and many other books. We wish to express our gratitude to the
authors of these works.

Due to the limited amount of time available to prepare this edition
of the manual, some of the material may be incorrect or require ad-
justment, We encourage readers to adjust the manual to best accom-
modate their needs and experiences, and to provide us feedback in or-

der to improve future editions.

June, 2006
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