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~~~~~~~~~~~~~~~~~~~~~~~~~~ orTes

R S VU L

1. BOVRBIL?
Who'’s calling, please?
2. BEBL,
This is David speaking.
3. {REGES
Whom are you calling?
4. IBmAEZRISe
| wonder if Mary is in.
5. 1B, MWIAEDREIZFIRT o
Sorry, but she is out for lunch right now.
6. M ABIROHKIE?
When do you expect him back?
7. BB O,
| expect him back at any moment.
8. HIHER=HBFIHK,
I'll call back then.
9. FHOR, HRBWS OB,
I'll have her call you as soon as she comes back.
10. ~g&, XEE82310755,
No, this is 82310755.



e 2
A: Can I speak to Mr. Wang? FRARS TR0 1,
B: Who’s calling, please? 1 o] /% &Ml 2

Who’s calling, please? 4 19 £ & #4522
May I know who is calling, please? #&4F ZARAIALG?
Who is that, please? # [#] & 2 /L ?
May I have your name, please? #5453 &R 492 F°4?
Yes. May I ask who is calling? 289, 719 2757
This is Bill of International Trade® Company. K™ R, kg BFR §Had.

BRI
A: This is David speaking. & 54k .
B: Hello, David. This is Susan. R4F, #4t, B/

This is Julie of Sunshine Company. %2 [t 3] 49 K #] .
Henry Ford from the Lenovo Company. X ZI&A/NE] 49 F A « 4@4F.
This is Jack Swift. &2 KA « MARRAF.
Wang’s speaking. &4 E.
Hello? Tom Brown here. "%, &K 274 « A 8.

R K i
A: Whom are you calling? fRE#E?
B: I need to get in contact with Mr. Smith right away. A S %y

To whom do you wish to speak? #EA8FavIf {18 1% 2
What department® are you calling? #&XKARAEE1]?
Yes. Who are you looking for again? #&#9, #HAH—m Gk, *F25?
Who would you like to talk to? &4k iE %772

FEAKiME

A: I wonder if Mary is in. P9 §H £ 22 j

7 213

© International Trade EPFRR 5 @ department =5[]




B: I’'m sorry; she is not in. X ANkE, HIEIATESR .

Please allow me to speak with Mr. Wang. & &5 E st 4@ 4%.
Hello? Is Peter in? "%, 7 /&AF/AED?
Hello? Mr. Brown, please. "%, &RALiHA 814 A T 0%,
Hello? I’d like to talk to Mr. Brown, please. "%, X 83RA B2 4 18 b5,
Could I talk to Mr. Brown? ¥ vAFeAr 256 A #4575 ?
May I have the pleasure of addressing Mr. Brown? 4 17 & 7T vAFe A B 5t 4 18 &,
1 ?
I have something urgent® to consult® Mr. Smith. &A 4 F2F 7L EM LA,
I need to talk to Mr. Smith immediately. &A 452X L EHL L.

BEROARE

A: May I speak to Miss Susan, please? 1] LLidE 75 H/ N HL1E 2
B: Sorry, but she is out for lunch right now. #1x, @WhILLEH L2 T .

He is off® today. .4~ RARE.
He isn’t working today. .4~ R _LIE,
He is on a business trip®. i £ 7.
He’s out of town. H#uE3% T .
I’'m sorry; she is away on business at present. f&iZ i, WILEIEHAEELT.
He is on a business trip to Hong Kong. #uk#&#h £ 7.
He has been transferred to the head office. # & 24P E| &N 38 £ T .
He is not in now. #.IL/E T FE.

fay B 21 3R

A: When do you expect him back? ftif1 4 I [A] K We 2
B: He should be back after lunch. b AZAET- Y n <3k .

I see. What time will she be back? & #rid 7, Afd/LE K= k?
Can you give me some idea how soon she’ll be back? L 4tE &4 % A s m

57

%2130
@ urgent X528 @ consult 51, HE
@ be off K18 O business trip E/AHZE




When will he be back? #eAft 4 B &4 =) R ?

Can you tell me what time he will be back? &&%f & At 4 B2 =) kg ?
What time do you think he will be in? A4t 4 B &2 =) Ko 2
Could you tell me when he’ll be back? #8447 &t & B &= Rl ?

(5] 2 {a] B [B1 3
A: Do you know what time he’ll be in? R A1TE fth A2 Wik g (A Sk 2
B: I expect him back at any moment. FARAM RIS 2 M)

He should be back very soon. 5z iZ fkbeaEl k.
In two hours, I think. KX 482/]\8f/E7€,

BATHE

A: He’ll be back around eight o’clock. Can you call then? A8 i /4 £ [n]
Ko AREBVIS g FHFT R, LFn?
B: Thank you. I'll call back then. HH#F! 20 s 2625 4141 .

Could you call back in thirty minutes? & 48305475 A4TR"D?
No, thanks. I’ll call again later. ~, #i#f. &FSILFHITR.
I’ll call back later. & AJG AT %
I’ll ring again two hours later. &2\ Z & BATid k.,
I’ll be waiting for her call. Thank you. R st54bed s45. it

[ FL &

A: She’ll be back around 1:30. I'll have her call you as soon as she comes back.
i RMEL: 300015k . A5 A ke, T 2s i i oy Bl

B: That’s nice. I'll be waiting for her call. Thank you. A4f 7, HSFHk 5 uh
HG. 1.

OK. I’ll ask him to ring you back. Goodbye! #7849, KA bbb 549,
!
OK, I’ll tell him. Would you like him to ring you back later? #F49, &KA&FH49.
2R EBfiER I EE SR

He’ll be out all afternoon, so he might not be able to return your call until tomorrow.




([ W—TFHRFRESNE, BB RS L IEE D5, )

e HiE
A: Isit 823107582 iX HL /£8231075815?
B: No, this is 82310755. A&, XH A£82310755,

Sorry, wrong number. 3.3k, RIkKEFTAST .
I’'m afraid you’ve dialed® the wrong number. Z:41R3&45 5257 .
You must have the wrong number. 7 Z K485 4T .
Sorry, I must have dialed the wrong number. *f 742, K—FRIT4HET .
I’m sorry there’s no one by that name here. 8.3k, X 2 XA AL F oA
What number have you dialed? 474549542 % 7
I’m sorry you have the wrong extension®. fRIEAK, AR a95HL5 ALK IR .
Sorry, that number has been changed. fRiZM, AR wESBET,
You’ll have to check with Directory Assistance®. /{3 &4 & 45 —TF.

%2150
© dial #%K¥T @ extension 73/l
@ Directory Assistance &1 &
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~~~~~~~~~~~~~~~~~~~~~~~~~~ QeiEHE

S B ELBLIN A

1. IREEFHILBBRY A

Could you get me transferred?

2. {REMFES
How may | direct your call?
3. EBIEEEET,

You’re through now.
4. BOREEHE—T?
Would you mind holding?
5. RIBRR, MIERIT,
I’'m sorry he’s busy now.
6. AHEBRIBYABITEIEE?
Can anyone else help me with this?
7. IUEEREEL—PXTSHE?
Could you check the number for me, please?
8. RITANER.
| can’t hear you very well.
9. KBEEBOMS .
I'm afraid the line is out of order.
10. B3R, BIVBIEHT S, BEMBERZE— .

Operator, we were cut off. Could you reconnect me, please?



AR

A: Could you get me transferred®? /R fig 5 Fe At HH G 55 1 2o 2
B: Of course. Wait a moment, please. AT LA, i HIHE .

B Can you put me through® to 2469? #%%5 4% 4518 246975 ?
May I have Rose Hotel? #4342 BIRKAE, 7757
Could/May I have Extension 6459? %K 3E0Hu6459, 7757
Could you get me Extension 6459, please? #&# K 4E0HL64597% 2
Could you connect it to the meeting room for me? #& AL K 4FHELNE?
Could you transfer it to the reception room® for me? # R R R AR T

g
A: How may I direct your call? {RZZWB L ?
B: Get 6459, please. 2551116459,

Who are you trying to reach? 47-2-F 2.2
What’s the name of the department you are trying to reach? 4R-E4&693 1714 AR =2
Ha?
I’ll connect you. & #-1Ri%iE 9,44,
I’ll get Mr. Smith on the phone. #X ik & 4704 7 4%,

B IEE
A: You're through now. Go ahead. HLi%#210 |, HilE.
B: Thank you. i,

Your call is ready. Go ahead. R4 ®EE T, #e,
The line is through now. Please go ahead. .74 T, #"€,
It has been through. Go ahead. 749 H &8 T, Hi=e,

AHE

A: Could I speak to Mr. Brown? & n] LUFIARG B 5G4 YR 2

5 =180
© put sb. through A AEiE @ transfer ¥
@ reception room EFE




B: Would you mind holding? T’Il call him. 5[] e /A5 55— 7 FRIX LAt

Could you wait for just one moment, please? ###4 % —& L.
Hold on, please. #4287,
Just a moment, please. #HAH5 .
Hang on for a moment, please. 5% .
Don’t hang up, please. ~ZEi£ ¥,
I’1l get him for you. &2 ™4,
He’ll be with you right away. #. 2 L3k 7 .

ERBHARI

A: Hello? Is Peter there, please? M ? % ) 43k 445 15 2
B: I’m sorry he’s busy now. Rk, fILLEIR.

I’'m afraid he’s occupied® now. 2 gL E = .
I’'m sorry; he has someone with him right now. #.#k, H{ILEH ZA.
He’s giving an interview now. fuILIEE 5 A&,
He’s in a meeting now. #.IL/E EETF 2.
He’s attending® a conference now. fiEfE T4,
He’s on another line at the moment. 3L/ 42 5 s — A d4%,
He is with a client® now. #EEEF—{LE P .

RET R E

A: Can anyone else help me with this? JFIEA I BEACHTHL TS 2
B: Can I put you through to his secretary? FAE G LA ARAIRA S, WA ?

May I speak to someone else in charge of @ this department? 3%, ¥T A F= i 77 iX N1
I8 A AR E 7
Mr. Smith can take the call for her. ¥ 557 5624 T VA B4l dE 4%,
Can Mr. Smith help you with this? £ 588756 & Ga K97 557 ?
I think Mr. Smith can help out with this. %28 &8 87 56 4 444K 3% .
Would you care to speak to someone instead? #7/& & ik A AARIT w7575 ?
Do you want to speak to anyone else? 5-ZFn H 4 AL ?

H=1aC
© occupied TEHH, EHAH @ attend S0
@ client &~ @ in charge of 7135




Can anyone else help you? 4&& &b A KI5 ?

Let me see. How about Mr. Roberts? & ABAEF, F14% 54T vAvg?

Mr. Lin is not here at the moment. Mr. Lee might be able to help you. #Rst 4 IiE
T, wFERAETANERT,

xS

A: Could you check the number for me, please? 1] 75 # FeAZ 5L — N IX A58 2

B: OK. 4.

Could you test the number for me, please? T & HKAZ = — T XA 5 A ?
Could you try the number for me, please? #&H K AZ 52— F X A5 AhvG 2
You connected me to a wrong number. R RiE4E B ETAT

RUTAE

A: Can you hear me? BgWT 31 ?
B: Ican’t hear you very well. FEWTAKIEZE.

May I have your name again, please? K =) 557 47
I beg your pardon. #HFHH—i&.
Please speak a little more slowly. #&#H%— &)L,
Please speak a little louder. ##F X & — &L,
I’'m sorry I can’t hear you. %A, &KV A,

KEENPE

A: Is it 823107587 X H/£82310758M%?
B: No, it isn’t. ’'m afraid the line is out of order. A, Ao ZRERUF% N

The lines seem to be crossed. &KI&4FH b FIALT .
I can’t get through®. K24 Rl .
I’m sorry it’s a bad line. R, &I BHIFT .
I’m sorry; we seem to have a bad connection®. fRifM, &A1Y &5 & HET

© get through #18 @ connection ZE§E




