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10.

11.

12.

T, THE

Good afternoon, sir.

YR B EPRRISE

Welcome to International Hotel.
meAEE, MENTHRS
Nice to meet you, Mr. Brown.
R |

Good night.

RSOOSR AR |

We wish you a pleasant journey.
IR

| wish you good health.
ROSHRERA IRG MSo

Thank you for staying in our hotel.

AT

You are welcome.
ISR,

I’'m terribly sorry.
XSt Ao

That’s all right.
ITEX S HRET

I’'m sorry to hear that.
WAk, BRI

I’'m sorry; that’s not allowed.



B & R

A: Good afternoon, sir. ¢/E, NA-UF!
B: Good afternoon. F4-4F!

Good moming ( afternoon, evening), sir (madam ). F_E£ (T4, BE) 4, %4 (KA.
How do you do? (— How do you do?) 45! (—&4F!)
Hello (Hi)! &4F!
How is everything (with you )? (&) —3p#fdFg?
How are you getting on ( along ) these days? Xt R it f3& 247
How are you ? (— Fine, thank you. And you? ) 569 FREFeL?  (—4REF, #Hit.
wE2H?)

W S I

A: Welcome to International Hotel. X6 I [ Brif s
B: Thank you. .

B Good morning. Welcome to International Hotel. F _E4F! 3k s H FF4RJE .
Welcome to our hotel. K% H,1& K ATE JE |
Good morning, sir. Welcome to our hotel. s£4, F_E4F, ki@ Al &RMNEIE.

REEE

A: Nice to meet you, Mr. Brown. fiH5c4, ILEGEAR &%,
B: Nice to meet you, too, Mr. Zhang. 5K, Tt 1R w2 R,

Glad (Nice) to see you. JLE| AR &%,
It’s nice to meet you again, Mr. Johnson. FA JLE|MEKHF T, £ 4.

e 1) 5 A1

A: Good night. Mfzz!
B: Good night. Hf%!

Have a good rest. #UIEAR E4F
See you later (tomorrow). ¥A/& (AR ) JL

5178

A: We wish you a pleasant journey. i % e iy b !




B: Thank you. 1!

Hope to see you again soon. A 2 R A A LA !
Have a good time. #LE LA bk !
Have a nice trip! —3#&-F %!
All the best! 7 F40 &,
Take care! %1% %!

KikHiE

A: I wish you good health. i fidf
B: Thank you very much. E%#J#f

Let me wish you every success. #LE—4)#]!
Happy New Year! #74FH f !
Happy birthday to you! #UE4 B e K|
Congratulations®! ALK &E! (KE!)

My hearty congratulations! FSHUHR & !

FREEH
A: Thank you for staying in our hotel. JETELEFRATHRIE F 45 .
B: You are (most) welcome. ANl /ANHE <.

Thank you (very much). ##H& (3E% Baft) .
I’'m very grateful® to you. 1% &K,
Thank you for coming. #f# £ 69 H1&.

[E1 Br i &

A: I'm very grateful to you. JFH B .
B: You are welcome. Ao

Don’t mention it. 7~ .
My pleasure. (With pleasure). &> 46 4 IR 4.
Glad to be of service. k&34 H LIRS,
At your service. & A B 5.

7 =13 L |

© congratulation 7757 @ grateful EEAY




RTEWE

A: I'm terribly sorry. It’s my fault. 45000, A SR 4,
B: Let’s forget it. & 7!

I’'m sorry. R4k,
Excuse me. & AL,
Sorry to have kept you waiting. *F ~AL, iEEAFT .
Sorry to interrupt® you. XA, 4THT .

[B1 R 5 =

A: I'm awfully sorry for my carelessness. *f TR0 K=, FAFFHI.
B: That’s all right. IX# A4 .

It doesn’t matter. X % % .
Never mind. R"&%, /AX%,

FormEd

A: She doesn’t feel very well. /B8 A AT R o
B: I’'m sorry to hear that. Wy 23X $ FRAR ML

We are all sorry to hear of your illness. 7 5L 5% 7, RAVHARAEIL.
There, there. Now try not to get too upsct® about it. %F%, ~EAHXFKMET .

HEBRE
A: May I smoke here? 1] LA7EIX HL 40 2
B: I'm sorry; that’s not allowed. X A2, BN RVFI.

No, I'm afraid not. ~, 2484 RA4T.
Out of the question®, I'm afraid. 2 7T &,

% =150
@ interrupt FT#E @ upset LK)
© out of the question 7NBJ &
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10.

1.

12.

13.

14.

15.

FRO— TR I TIBEY

| want to ask if you could arrange a wedding party.
WEERR A —RIS

Can you give me some more details, please?
BZ/DAZN?

How many people will be attending?

PAZ=BIZME, TTES

What about the venue for the function, sir?
DHIESIOEBEEMG, FE? XEFHTOUHR— TR,
Would you like me to send you our range of menus so that you can
compare, sir?

4, BB ERRETERR?

When would you like to hold the party, sir?
BIMERBBEROESH, B5?

And could you give me details of costs?

BRI ] —LD2ENSENA R

I'd like to book some facilities and personnel for it.
BRI FZE—Z4IKTH R o

| need a slide projector for a meeting tomorrow.
THZWEBEZDASI?

How many participants will be attending your conference?
TEeX) [E T RIE? 145, B8 MEBBIESE,

Could you please sign here? And also your telephone number, please.
XTE8H MR ESTE.

Everything will be ready by Friday afternoon.

M T ATRhE?

And what sort of facilities can you offer?
BMRIBIEERRSFM EBR, X IRHEIERTS .

From your handbook, | knew that you provide translation service.
R ABSHENE?

Which language interpreter do you want?



iTIE =

A: Xinhua Hotel. May I help you? i 5=1fH. Redl At A ?
B: I want to ask if you could arrange a wedding party. FAL ) — N EEARFETT A
U5 ?

E2S

Banqueting® and Conference® Section. May I help you? iX 22 Za3., AH4E
£ L8952
My name is Zhou. My daughter’s getting married in six weeks on 12 June and I would
like you to do the catering, please. K48, K EILAZIAE, Eih26H 125 %
45, RAFRNFARAPEE.

IEEFR

A: Certainly, sir. Can you give me some more details, please? [, g4, &
A 000 2
B: Well, the wedding’s on 12 June, as I say. 4f, FKWIA U T, L7276 H

And how many guests will there be, sit? H % 'V Ak S, 47
The guest list stands at around 120 at the moment. IAEZA L F EXAHA
120A.
I see. And what time will you want the reception® to start, sir? RAwif 7 . 45
LRI HS, A7
After the service at about half past three. X Z /&, K53 E5F.
Thank you. Were you thinking of having Chinese® or western food, sir? #f#f. %
RRZEFARELRBHAR AR, £A?

BIEAY

A: How many people will be attending®? 7% /> A2 ?
B: About 60. KZJ60A .

What size of party are you going to order and how many people will attend the
birthday party in our restaurant? S L RNTETE S —A % KAAL A B AR?

7 213 C

© banquet 5 @ conference =L
@ reception ES © Chinese F=H

@ attend S




DR %V AS R
I want to reserve® a room for two hundred people to hold® a dinner party. %28 FR3T
— I AR 2200 A 09 R T ARATIRE.

2T
A: Mm, from 2:00 p.m. to 6:00 p.m. W&, KHEM F2F-2 53065 .
B: What about the venue for the function, sir? Were you thinking of an indoor

or outdoor function? T4 LS HIIZHIE, JEE? R EENRIE =

Indoor, I think, in one of your function rooms®, but which one I don’t know. What do
you recommend? RAAZZE A, EMRA1GEZLTERT, (2R F 40l %470
NIRRT, AREEIEF —AD?

Well, our Raffles Room can accommodate® approximately® 300 people. However,
I’ll send you details of our various function rooms and you can choose. 17, #&A149
FERTTABLNI0ALS . FiL, RRJERANRE ZL/T 67 @ TS 2
&, BHRSE.

ERES

A: Would you like me to send you our range of menus so that you can compare,

sir? It’1l also include details of prices per head and the floor plans of our
function rooms so that we can choose the most suitable room to hold the
reception in. EFRA Bl FEAL A5 0 e 7 XIS AT DU — T LR
B Eite J‘Etkﬂﬁqﬁ(ﬁ’ﬁﬁﬂli/ﬁ}?m/@??ﬁl BAEGE, X
FERRATAT DL £ M B G S

B: Good idea. My fax number is 26540988. Can you get that to me very soon,
please? Uf(1. FMMEHASH0)E26540988 ., 1HR S ML, UFnh?

Let me repeat® that number, 265409887 X k& 4 —imtt A 545, 265409887
Yes, that’s right. %F, %45,
I’ll try and send it before five this afternoon, sir. KAZEASR T 55 AT1E4
&, k.

@ reserve LT @ hold 27
© function room 25T © accommodate A4

@ approximately K%J Orepeat EE




ESiE

A: When would you like to hold the party, sir? JGA4=, 15 A G ARZEMB R 48T 5
e ?

B: On May 22nd. 522H .

Were you thinking of an evening function, sir? &% &, k#2417

E2EH

A: Yes, I think that’s a good idea. And could you give me details of costs? I was
hoping to pay about ¥40 a head. Will that be possible? ¥/, X T EAH.
TS SIS DA 2 3k, B2 TSR N40TC /A, ATLA ?

B: I think so, sir. I’ll fax a proposal® to you before the end of the day. Can you
give me your fax number, please, sir? FANATLL, i, SR NI Rk

| RRSA IR, RS R, ek

What’s the charge? # % 2 % ) ?

The minimum charge for a 200-person dinner party is 10,000 Yuan, excluding®
drinks. 200A 89 22K AKM 210 000T, R EHEBFXK,

Then the minimum® charge is two hundred and thirty dollars per head, excluding
drinks, with a minimum of one hundred and fifty people. #f 4 FAKI 3% 2 A A230 %
T, REIESS, RV EAIS0A.

Then how do you charge for the drinks? AR4k % 5 A EAE T F?

We either charge the organizer® for all the drinks ordered or we agree a fixed price with
the organizer and let the guests drink freely within the limit. —-% 478 9 ¥R E £ A
AW ZREBNREDH R =4, BANTT LIRS A AR

HERHE

A: We’re going to have a congress next Monday. [’d like to book some facilities®
and personnel® for it. AT N AW —TERAT— RS, ORI —LLpp
S IPNAE

17 213

© proposal 2% @ excluding ~EIE
© minimum &/\H, &/IVE © organizer AAFE

@ facility %%, &It O personnel A 5




B: No problem, sir. Here is the rate list. 3 W, 64, X)LA—MmHEE.

Yes. We need an auditorium® for 40 people, a projector® and a video-camera®. *f,
EMEB—BREAOAAE . — G R F— IR,
40 people...I suggest you rent® a small auditorium; that’ll be enough. 40.A--+-++ RIE
BA—p AL, ARHABT.

TR R AL

A: Excuse me; I need a slide projector for a meeting tomorrow. Can I hire one
here? WK 2 LG 28 B2 KT P ORIl 3 i) REAEIX LA I ?
B: Yes, sir. For how long would you need the projector? nJ LA, 5G4, W0
,,,,,,,, EwEmME A

When will you need the projector tomorrow? 4% 8 A & B & & Z-4X A2
It will be quite a long meeting. I can’t tell for sure, probably three or four hours. 4k
ML, RRRWHFL G ARK, RATR=9/ e,
Then I suggest you rent it for a day. We charge five hundred Hong Kong dollars
for one day while the hourly rate is a hundred Hong Kong dollars. AR 4 3% 2
AR — R, EAEAE R TR AS00H T, FADEE, N EE
10055 7T.
That’s a good idea. Can I put that on my hotel bill? XA 4E, A TVARLLR
J5 A9 IR 7 2

52 %

A: Certainly, sir. We have several function rooms of various sizes. How many
participants will be attending your conference? IFHJ, s64. TATH LA
KRBT BREEHZ 0 AZN?

B: Approximately 75. K75 A .

I see. Well, our Pearl Room would be big enough. It can accommodate up to 100 people.
KPAT . MABMNAZHRTHEAB KT, BERS TAEMI00A,

H =130
© auditorium FL= @ projector F&ZF1L
@ video-camera R{Z#/ O rent THH




