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Procedures of Tourist Reception
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1. airport ['espa:t] n. Hl1%

2. exit ['eks1t,'egzit] n. H#5 O

3. trolley ['trolt] n. 72 H#%

4. sign [sain] n. r1R

5. airline ['eslain] n. A=A )



6. lift [Ixft] n. B4

7. suitcase ['s(j)u:tkers] n. 87

8. luggage ['lagrdz] n. 7%

9. coach [kaut[] n. BE

10. plaza ['pla:za] n. T4 HL




[F1 flight number 341575

=2 morning flight 23T %4

=1 night flight BEEE K4,

1 information desk [a]3fL4h

[0 parking lot 2% 1

21 luggage check {7Z=k2

tour guide certificate SiiFiE

=1 lost-and-found office %%
Bk

=] mechanical passage H 5/
FiE

[l carry-on bag fE &5 17Z&

] tour code H=

7] name list B &%

FE] tour leader 4RA

[IZ] tour group HRiiEHEBA

5 count the number 115

[ local guide &

on the tour A

[l English-speaking guide %
ESH

fE] E.-T.A (estimated time of
arrival) Fitit 234 A 8]

EX0 suffer from jet lag Ff £ K %7,

FHERE
X1 claim one’s luggage A%
UN:SERES

71 on time BT




Dialogue 1 Meeting the Tourists WM& A

*Li Mei:

*Mark:
Li Mei:
Mark:
Li Mei:
Mark:
Li Mei:
Mark:

Welcome to Beijing.

Thank you.

Nice to meet you. I'm your local guide, my name is Li Mei.

Nice to meet you, too. I'm Mark.

Are you the tour leader of the group of twenty-five.

Yes, | am.

Did you have a pleasant trip?
Not bad.
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Dialogue 2 Arranging Coaches Z2Hf 44 %

Li Mei: Shall we go straight to the hotel?

Mark: Wonderful. We're eager to take a shower as soon as pos-
sible.

Li Mei: The parking lot is on the second floor. The coach is waiting
there.

Mark: Fine. Let’s go.
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W5 EfTEE 1. When will flight 5687 arrive?
F3k Bt i8] 5687 ST AR EE?
2. E.T.A of the flight is eight fifteen.
Z MBI 24 A9 )2 8. 15,

M 5554 3. Are you Mr. Smith from the United States?
BRMNEERNSEZHTEED?
4. Are you the tour leader of the group?
TR XAF RIS 2
M 5314 5. I'm the guide from China Tour Agency.
KRFERTHNSRE,
6. Please allow me to introduce myself to you.
BAWEM—TBERNE,
M 418472 7. Please claim your luggage.
BIANRITE,
8. How many pieces of check-in luggage do you have
altogether?
E—HEZPHRBEHE?




9. Please get your luggage over there.
BERLEETE,

W 4% 55/ 10. The parking lot is on the second floor.

10

&

FESER,

11. Our coach plate number is Y7523.
B ERSE Y7523,

12. Now we are on the way to the hotel.
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Unit 2

Checking in
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1. bath [ba:0] n. A ZE

2. shower [[aua(r)] n. i#i&

3. suite [swiit] n. (—E) &g

4. signature ['signitfa(n]n. &, B%F

5. lobby ['lob1] n. BI/T, K&



“.’.i
g } 6. valuable ['vesljuebl] n. = &

7. bellboy ['belbo1] n. 7R
8. housemaid ['hausmerd] n. Z=RE R

9. form [fo:m] n. &R1&

10. counter ['kaunta(r)] n. 14 =

11. identification [ar.dentifr'kerfan]
n. SHNER, A

13



