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. 'Ta'king the Road to New York
g

XN TEEAF—HEREENARE, EETUTR EXHE MNEE TR ERTFSE M)
BAZERANHRE, AZLBANERH —ERER — T EENE —F—CHURTE!

Unit1  Making Airline Reservation
e AT W=

1 E 2 8, AF (Zhou Xin) NIRE 7 E£MEEFL, WS TNCMEREED R, RATRER
MEHET , BT BITEE— T VEXEANHMIL, RETIT 5K ticketo

Making an Airline Reservation A il = g

E%ﬁﬁiﬁ;o ﬁ\ﬁ?ﬁ@ﬁo ﬁ’ﬂ‘

Receptionist: Good morning, International Airlines. Can I

help you? | LBEH BRI
Xin; Yes, I'd like to know about the flight to New : B#: M. BB THR—TEX44%
York. Is that a non-stop flight? ! i, REMIL?
Receptionist: It’s a direct flight. COEER RN, 2EEM.
Xin: Great! How long will the flight take? : B#E: XF7! BLXRXKTEES
! AW
Receptionist ; It’s about thirteen hours. DR KRAT= N,
Xin: Oh, no. It’s a little too long. Whatever, I want ' B#E: MW, A= HEAkKT, B8
to reserve one ticket to New York, please. E T, HEEE ] —kKE
E ALIFINLE,
Receptionist: For what day, Miss? LR NE BB EEB—KH?
Xin: Next Friday. RB#EH: TAf,
Receptionist; That's July 4th. Yes, we have flights at 10 : BEER. g2t ANE, T80,
a.m. and 6 p.m.. : MBLF+ESMTEASHE
R,
Xin: 1 prefer a morning flight. By the way, what is B REEmETFERAMII. N

the flight number? Eo—4a, sz
Receptionist ; It is CA981. How do you wish to fly, economy | ¥EZER iS5 2 CAI8l, BEEZF
or first class? And window seats or aisle seats? ! LR LEM? 2T FHE
. =
=

Ak RIS BRI ?
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York B I filie %

Xin: Economy and aisle seats, please. CAE. &5, E’J}éTé'fio
Receptionist: All right. Will you pay in cash or by credit card? : BEZR TN, BERIENRAEEH
; A

Xin: By credit card. . B#F: BERAFRE

Receptionist: Good, may I have your name, please? B&R . TN, 15— NERNER,

Xin: It's Zhou Xin. - BEH: B

Receptionist; Thank you. I've booked you one ticket to New : BEEG .55 R, REKLEEM A B
York on International Airlines, flight number | V7 — K XKFALORNE, M
CA981, leaves at 10 a. m. , the 4th of July. E SR CA8l, tRES 4
Please confirm your seats three days before de- | TRIE K, BHEHEF =X
parture, E INEFUTHIHLE,

Xin: Yes, I will. Thank you very much. PR g, HESR. T REHR.

BFIUT ARG, RERE, AR A ZMANEmLE B C A0 B = '—
wimal, i T BELRE T UM EFT, BERMUBHITRERX STRARFHEE
HLET 72 /NEFIA— T B HUTHIRMER, e MBEB LT EFBUE MM EC 1

g

HREZH, TR AFE7A 1 BXXITEEMARCHNEE R,

Confirming a Flight §fi\ fn 51 »
Receptionist: Hello, International Airlines reservations. ' B&R G0, B E 3 AR D,
Xin: Hello. I'm calling to confirm my flight to New RB#F: R, HEHA—TRKEAAK

York on Friday. ! FALIHINILE Bo

Receptionist: Your name, please? B&ROEEIRBEU R,

Xin: Zhou Xin. B#: A¥o

Receptionist;: One moment, please. But, Miss Zhou, your BEER :i%%%o B/NE, BT ER
information is not complete. =RTE,

Xin: Oh, why is that? T made the reservation last JEF: Ilﬁz,,_ SXFER? H EALER
week. T 7o

Receptionist: According to my monitor, that hasn’t yet been | #%Z& R :IRIFEHNE =, BT LRER
completed. There have been some computer HETH. THEER ALK
problems the last few days, but they are being BB A B — /)N e RRAT R, FAl)
cleared up now. EfAbIE,

Xin: It’s vital that I make that reservation. What do | B BIOUTHNZEEEE, B
you suggest I do? i BATE?

Receptionist: Don’t worry, Miss Zhou. 1 have your telephone | #:Zk R 5380, B/)NB, HRMNBLEH B
number here, As soon as the information comes i S, AEBREE—RE,
through, 1 will personally call you back. i KD HITHRIAEBRINE,

Xin: That’s very kind of you. Thank you very much. i B BERAT T, EERPE,

Receptionist; It’s my pleasure. And thank you for flying In- ' BER. R ABNE, REBERF
ternational Airlines. : EFRMZE A S B



< o Jpane] SwmiE

>
i ﬁw RAEMAR Tips

Good morning, International Airlines,
EHFIERIET, BEERELREECATNBZREZLM T1RH), “Front Desk”, “Fox Compa-
ny" EZFRAERRARE R A BIEZHAF o

I’m calling to confirm my flight to New York on Friday.
be calling to do sth. ZLRBISITEIEFEMMTAE, RBECHER, FAHXXITRIARESEFR AL
ZRE,FEL A T'm calling to. .. 31 7 E B ED, L I'm calling to see how you are, 8% I'm

calling to confirm tomorrow’s lunch with the director,

= 2
1 sz 2 k@ ® L Words & Expressions

flight schedule fi3T international flight EFRATIE domestic flight E RATYE
delayed flight STEFIE IR cancelled flight fTIEEUH daily flight £ H AT
inquiry system &8 & % reservation system 2 & % book a ticket 1TZE
non-stop /direct flight EAALIT layover F13& 5 BE change planes 2&#]],
departure time #2 K i [8] cash transactions I &3 5 discount #7131
round-trip ticket {FIRZE period of validity 35 H#f reconfirmation FAIA
reservation number 1] =75 business class B &A8 first-class 3546
off-peak seasons % Z= aisle 19 1&

7\

{ 'E;I" LA
. o

1

I'd like to make a reservation to New York., /BT —3sKk EALNE,

1 want a round-trip ticket. FRE—IKFRE,

What flights do you have going to Atlanta tomorrow? BAK )W 4F 2 KM KL B W JLIE?

What kind of airline is it? X @ — R AENMEAT?

Is it a big or small airline? X2RK AAME N TR E/NUEAE

Will this be a direct flight? ZFiIF &= HiAG?

What kind of service rating does this flight have? ZFiIF AR SR E AFE?

Will there be a meal served? B &Rt 0572

Is there a discount? ¥J37M5?
10. How's the service? JR%/E 4FE?

£ % 6 4 6 X Sentences & FPatterns

?

© 0 N o U A W N
E



Chapter 1 Taking the Road to New York % | filif¥ )i

IIE& "‘ .:_-_.al
i’_. ﬁw @AW Culture

Economy and aisle seats, please.

227518 (economy class) 2 LB B AL, IRITH BN EFRREA—Me. BRENMTZRET
&, REBR,ERANMELERER, A2 ARESREAWIL, BIMNEELERNTSM, XHEHL
R A RAE SRR LT 0. YHEFHMEMNEERMREZIYENITT, G952 E T
N ZHB L, BENLHNLRE, KW EMDEREFITHNER LR ONES, EEHER
BERAMIEEXEN, BXEEBMNRER, R W, TEEVERZ L2,

By credit card.

FERRERECATERM AR fashion W%, EEAFNLERBE—E&HET KT, I THE,
—EFITRA S RAEZBNER I AR, AREMEFMITZNEIEA M EIINE, AEH
ANERFHFRS EAN-UBFREARANPENT, XAETLRNFAREE R AEZRWHHEER
P EM, I THRNERBFNLZE, FETAHRELE B 0!

Airlines

HEME—BHREEREMEAT . EERIEMEATMEEERME NS "Z2W "1, E2XM/E

HEEEHRAEANRMEA T —REBRAEMEA T —ABIEREAANNE A EMME BN IRITH
T o BB AT MAM——RA B ENMMENEEMZ AT

Rescheduling a Flight
B o fin B

HTFHEFSE T —LEE, AHAE N TRER LR, AMERRETITNEBUEBEN
REREEFINERHY, TREHEBCHERRXA EREXER, D FAM= AT BiF,

Changing a Flight B o451 g’

BER B, EFEMELAT. B4

Receptionist: Hello, International Airlines. What can T do

for you? BB H HG?
Xin: Hello. T have reserved a flight to New York on B R, BT T EEMNB XA

AN Z, BRI AR R
T FTAIR T REATE, 32
BIFE—THITARTE),

July 4th. But now I can’t leave then. So I'd

like to change my reservation if possible.

5 |



Jpane ] jwiE

Receptionist: Oh, hum. .. that’s OK. DR, FRgFnE

Xin: Great! Thank you so much! You could reschedule : B K7 EERE! ReEHE K
it? ! BEHIIT?

Receptionist: Yes, when would you like to reschedule it for? @ %R 21, EE%HANEIHARE?

Xin: How about changing my flight to July 6th? B XE+EHN2FE?

Receptionist: Wait a minute, please let me verify flight avail- : BERIEHE— T, RE—THEE
ability. : Ao

Xin: Yes. DB HRTRL

B&R LM, XM EERE—1
BEfl, BREAES M. WRE
BERRGETEANT, A A
MR, BREE R IMIEA
MHIF L,

Receptionist: OK, there’s still one seat available on that
flight. But it’s in business class. 1 can let you
have that if you like for no additional charge,

but rescheduling costs a little extra.

Xin: What’s the charge for rescheduling? It's not B#H: FAMENFEEHEZZD? K~
too steep, is it? /i\ji‘iﬁ'i‘ﬂl]ﬂ7
Receptionist; No, not very. It’s only a $ 20 charge. 5 &R~ R, BB 20 £,
Xin; That’s great. Thank you. i AR %Bj{ﬁ%?o B R o

T RIEE, ARG AT EBIRFEX T MY, BFA—5E, hLINAEH |IHUH
TR TFHMBNEBEBRERE, T2, hERTMEEIEXE THEAEE, \C - I'"' |
Wil IH/

W e B

o

Asking for Further Information about Rescheduling

RUMEHE—F S

BER BT NENEENFENRE
BCHIE, ATMREERER—

, 2L

Xin: I see. By the way, do I have to confirmmy | FE#: BBE T, IELG—T,HLHFTE

Receptionist: You can decide it yourself while checking in.

So you'd better come earlier.

Receptionist: Hello, International Airlines. D BRI, EiRE AT,
Xin: Hello. I'm Zhou Xin. I've just called you for : B R, REEF. WA NIFT
rescheduling a flight to New York. : BIFEFHF T 7 KEALRIM
: o
Receptionist: Oh, yes. What can I do for you? DSR2, ﬁ%ﬁs%ﬁiﬁﬁbﬁ'/
Xin: I want more information about that flight. Is : B FRH—FF 1\ — T ER,.
that a morning or evening flight? ! XEEELZEH%LE{]?
Receptionist: It’s an evening flight, 8 p. m. to be exact. RS R DAY SR 2R L
! IR o
Xin: Not too bad. What about the seat? Window or ! RB#F. AEARE, BEMALR? EE KT
aisle? : =EIEN?



Chapter 1 Taking the Road to New York B L ity =

ticket in advance? ?
Receptionist: You can do that in order to make it safe. D OB&R A TREEL, BREFFA—T,
Xin; Thank you so much. You helped me a lot. DB KRBT, MRERBKILT
Receptionist; You're welcome. And thank you for flying In- | &R RNES, B Gk EHRRE
ternational Airlines. : NERIL,
?h X - -
4 |

3w REMER Tips

Please let me verify flight availability.

HE-—THRBMI, verify FR "I, T, LRER, MERFSARATHRERZEMRE
BHEBE ESMMAEN, —EENERHITES X,

I can let you have that if you like for no additional charge, but rescheduling costs a little
extra.

MREBERBIREEITENT R BN ER AT H M BB F4: 2%, additional charge
RRR MG, EAFAMMEREEVERNELR, LW ENKFLEEN, ZIBRIR=Z A “price
difference” , —fRi =, REFAMZFENENN, EBEXMHENNEEZEH,

|||:} ! a4

‘3; ".";_:ﬂ 3 k@E# L Words & Expressiens

reschedule T verify 1% 52 in advance 2 g
penalty T4 non-refundable NT[iRHJ  availability o] FI FB 4%
steep (MEE)TEH by check & charge W%
receive the receipt 32| 7 miss a flight &SI reroute 2% 8 2k E&
|||:} e |

A o i

i; ;“;"’I 2 &6 4 & N Sentences & Patterns

Passengers’ rescheduling a flight 5 % 25 & A IT

I need to change my flight to tonight. FEZILI NI EI S o

I just missed my flight and need to reschedule. FNINI$E1L 7 FHAOMIE, FESHTEAMITE T,
Will there be an extra charge to reschedule my flight? 58 XA IE A Fohlg 250572

I'd like to change my reservation if possible. @R T 8EHIIE, B — FEHILTHINLE,

What's the penalty for canceling a flight? BUBRTIEA H+ARESIZR?

What if T want to put off my flight? 1R FAEHEIR T OMIL 1ZEATN?

You can put me on standby. FoJ IMEHRE,

Are these tickets non-refundable? XL ZEBAN T 157

Are you sure that there’s no ticket on the flight? {R#EFAMIEBEZ 7 157?

© 0 NN O Ul W N
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10. Are there seats still available? X7 B4 05 7?
Announcing changes in an airline flight Ef T E
1. Please take a note that flight No. 653 is now cancelled. 7&7F%,653 X IFIECHEUH
2. Flight No. 3431 is rerouted to London. 3431 XX FLIFX K1 H,
3. Flight No. 2341 will be delayed to 21.:30. 2341 XXFLFIFEIR = 2130,
4. Passengers for flight No. 324 please note the flight delay.
324 XANPIAIARBEIEE R IZMILIER A K,
5. Flight No. 422 is rescheduled. 3422 RATHEHIRE) B E 4o

§
i’; M S AW Culture

You could reschedule it?

PRI IAFE BB ARPINS? reschedule FoRx“EH X", AL DR H EHH E AT & =2
HER, SEF . AMERENEFRSENRMIXLENTENSSTRONAM, HESEITINANEZ
IZRENTZANSTINESELZERENINE, ERSHINEE TEEXNFENEVNZLHN, BE
SHRENBHNTFE, REMEG, WARKZMIL. BB SONEE, LIEREEAIMILE KT/ KR
El l;{FRé\EQE_ﬂO

Non-refundable Tickets

ARE, AVZELEVBATREEFZHANNZEFENEERMN, BRIEMITEIR, AR ERNZHFHK

HE, MEZH2RNESN S U ERFHREK,

Sy al Checking In
ety I B ML F 4

ATHTEFHENX—X, Bt ERXE—BNERNZERFLNETNN 2%
FELEHNAE EENREM S EFNE TR RNENEN. TEELRE
O AEDS EREBATNESW! BiEfeEhE L TR

KB, BFHET — T, KB E, R EERSEER.

Conversation 1

Check in HRRENF & g

(At the Information Desk )

Xin: Excuse me, Miss.

(E&#E)
B NREFTH—T,

- | 8



Chapter 1 Taking the Road to New

Receptionist :
Xin H

Receptionist :
Xin H

Receptionist ;

Xin H

Yes. What can I do for you?

Could you tell me how I can check in?

May 1 take a look at your ticket?

Yes, of course. Wait a minute. . . Here it is.

You can go to Counter 14. It is over there.

Er, I see. Thank you very much.

(At Counter 14)

Xin H

Clerk:

Xin:
Clerk:
Xin:
Clerk:
Xin H
Clerk:

Xin H
Clerk:

Xin H

Clerk:

Xin H
Clerk:

Excuse me. Is this the right counter to check
in for this flight? ( Pass the ticket to the
clerk. )

Yes, it is. May I see your passport, please?

Sure, here you are.

Any luggage?

Just this suitcase.

Your bag is very big. I'm afraid that you will
have to check your suitcase too.

No problem. What about this carry-on?

You can take that with you.

Can I have an aisle seat, please?

No problem. 1 will give you an aisle seat in the
center row. And here’s your ticket, passport
and boarding pass. Please board the plane at
Gate 15.

Thank you, and when is the latest time for me to
board the plane?

50 minutes before the plane takes off. The plane
is scheduled to leave on time.

Thank you very much.

You're welcome. Have a nice flight.
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Checking the Luggage }£i1£173

Xin H

Excuse me, I'd like to check this item of luggage.

Clerk: How many bags?

Xin H

Only one.

Clerk: Please show me your ticket and passport and your

boarding pass.
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(The clerk was checking. ) R4 R A F w4 )

Clerk: Please go over there to weigh the luggage. R% B BRI — NIRRT, D7
Xin:  There? OK. B#. ME? T8,

Clerk: Do you want to stow them aboard the plane? R&E R BEEYIEE X HETZIE?
Xin:  Yes. B#: =8

Clerk: Please fill out this form.
Xin: Do I have to write down all the things I have to de-

R %5 53 B BIAE— T IXTKAR,
AR BREEMBETHES THRD?

clare?

R& 528,

B#R: BEFE,

(A#AZT KK

AR5 R IXBITTRE, BTN B

Clerk: Yes, please.

Xin: OK.

(Xin filled out the form. )

Clerk: This is your luggage claim ticket.

Xin: Where and when can I claim the luggage? RB#: FEMARET AT ERT
7
Clerk: At the luggage claim office after you get off the BRER: T ¥WEETZEEZAE, &
plane. Your luggage will be there when you arrive, T2,
Xin: OK, thank you. Anything else? B#: T, Ehs. REHMEILE?

AR %5 52 R BAINES T o PUBHEER,

Clerk: No. Have a nice journey.
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May I see your passport, please?
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I’m afraid that you will have to check your suitcase too.
I'm afraid that. .. 2 —1MENNIBEOL, BE ARRA —LERTFNBERMES, R EMHLEE
F3 =, b I'm afraid that it’s not going to work out. FRXHIXF AL
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in-flight ZEATIE LR LAY

boarding pass B4l h#

produce 47~

passenger &

waiting room &%=

children fare JLZEZ 4}

entrance 1 [

luggage lockers 17ZE4E

free luggage allowance 8 ZRHEHT4)
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the Customs 8%
scale R

visa Z1E
air-hostess Z2H1/\4H

security check 241 &
connecting flight BXF%

transit passengers R
passport check 1 JB1G &
ID(identification card) S43F

declare AR

board & (¥4, BARHE)
procedure F 47

departure lounge &AL KT
booking office & Z 4k
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information desk ja]7fL4h
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Chapter 1 Taking the Road to New York B 1 fitfy =

i 2 % k6 49 & X Sentences & Patierns

Where can I get my boarding pass and have my luggage weighed? ZrWREHaEH I8, B 1T7EFRE?
May I see your ticket and passport, please? &— &I ZF037 B E7IE?

You'd better have your passport ready. {RERIFIEIFBAZ T o

Do you have your boarding pass? #RB &AL FKME?

Do you have anything to declare? {RHE {4 ZRPHE R

Here is a Customs Declaration Form for you to fill out. X ZEXHIRE, ERE— T

Let me examine your luggage and check it with your form. IR HEKE— TTRATZ,
Which seat do you prefer, a window seat or an aisle seat? RENRH AENEN, 2R EHN, A2 5B
ER?

9. Please put your suitcase on the scale. JEIEVREVTFIZME AR L,

10. Is it overweight? #BE 1% H?
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Boarding Pass
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Customs Declaration Form

BRBRIRE, ATASEEABRERRTH, LIRFEXEFNERMN, RSO R EERRE, 18
THEXEEMPEKE, REBELSBLHRE, REBIESHRE, RN S, LT FE
K iBE 0 O BE S AR VA RN G, B D BUE TN

HEBXHAREXBERFR LBTNEER, FIRIBNMATHESE, ETHT. FRHAREREE
EEBAEND MERS EMERAIRTHFL, EABRETEIL Z MRER, FBXAIFLE
5o BT, BREREAFNT. . EAMNESEANAZHER HERDARKREEBXBEHIR, &
AR, ARIER N EE T .
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On the Plane
F L E

Talking to a Fellow Passenger on the Airplane

24T R
5@ MEESWR
Xin; Hello, my name is Zhou Xin.

Charlotte:

Xin H

Charlotte:

Xin H

Charlotte:

Xin H

Charlotte:

Xin :

Charlotte:

Xin H

12

Hi. I'm Charlotte.

Nice to meet you, Charlotte. Are you from the
United States?

Yes, I'm coming home from a vacation in Beijing.
What about you?

I'm moving to the United States to pursue my
studies.

That’s great. Which university are you going to?
Columbia University in New York. I'm going to
get a master's degree in American Literature
there.

Good Heavens! Literature! You must like read-

ing books.

Yeah, you can learn a lot from reading. By the

way, what part of the United States are you
from?

I'm originally from New York, but I'm living in
San Diego now. I've been to Columbia Universi-
ty. It is very beautiful.

I haven’t seen the campus yet, but I've heard it’s
very nice. Well, what about your trip? Do you
like Beijing?
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