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Unit One Meeting Guests

Unit One Meeting Guests

»» Goals

1. Know how to make self-introduction.
2. Learn to use the proper language to meet guests.

3. Know what a tour guide should do in meeting guests.
Listening

A. Listen to a telephone dialogue between a tour guide and a guest, then fill in the blanks.

(Scene: A guest is asking a tour guide for information about a trip to Beijing through the telephone.
T: Tour Guide G: Guest.)

T: Hello! This is , China International Travel Service, Beijing branch. May I
help you?

G: Yes. I'd like a visit to Beijing. Could you arrange a for me?

T: Sure. We have some different package , from one day to a week, which one

would you like to have?

G: I think I'd like the one week package.

T: OK, a trip for one week. When will you visit?

G: I want to go next . Is it OK?

T: Yes.

G: What’s the of the tour?

T. 2, 680 yuan for each person. How many of you will come?

G: Two of us. What does it ?

T. It includes round-trip train , park tickets, hotel accommodations and three
a day.

G: That reasonable. T’ll it.

T. May I have your name, please?

G: Tom Mason.

T: OK, and what’s your telephone number, sir?

G: 25563956.

T: 25563956. We'll be looking forward to your coming at 8; 00 a. m. next Monday.

G: OK, thanks, goodbye!

T: Bye bye!
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B. According to the listening, and choose the best answer.

1. What is the name of the travel agency?

A. CTS. B. CITS. C. CYTS. D. CWTS.
2. What package tour does the guest want to have?

A. One day. B. Two days. C. Three days. D. Seven days.
3. How much should the guest pay for the seven-day trip to Beijing?

A. 1, 680 yuan for each person. B. 1, 880 yuan for each person.

C. 2, 280 yuan for each person. D. 2, 680 yuan for each person.

4. What does the price include?

A. Only the round-trip train tickets.

B. Only the park tickets.

C. Only the accommodation fee.

D. A round-trip tickets, park tickets, hotel accommodations and three meals a day.
5. What is the guest’s name?

A. Tom Hanks. B. Tom Cruise. C. Tom Mason. D. Tom Jackson.

New Words

branch /bramtf/n. AL, ., #IT o B KHER, GEE) 97
arrange/oremnds/v. ZHE

package/paekidz/n. L, 1

tour/tva/n. AT, WEli, JRiE

round-trip adj. fEIRIRFEM

accommodation/skomaderfon/n. FAb, FEfE, (4. M. CHLER) WITHIG
reasonable/rizznobl/adj. & HAY, AHEMA

book/buk/v. LT, 1T

look forward to %, HifF

Notes

CTS: China Travel Service "' E 174k

CITS: China International Travel Service H' [E & g7 4k
CYTS: China Youth Travel Service H [ % 4F 174t
CWTS; China Women Travel Service H E IH 2 k171t

Speaking Activity
Dialogue 1 Asking about Information

(Scene: Ais a tour guide who works in CITS. The telephone rings, he anewers the phone, it is from B, a

guest who is asking for information about a trip to Beijing)
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A: Hello, this is China International Travel Service. Can I

help you?
B: Yes, I read in your travel advertisement about your tour to

Beijing.

>

: Yes. We have two tours each week, leaving on Monday and
Wednesday mornings.

How long is the tour? And what is the price of this tour?

: From three days to a week. The total price is $300 to $ 600.
What about the hotel accommodation?
: You'll be staying at a three-star hotel with two restaurants and a swimming pool.

Great. What kind of things will we do in Beijing?

> FrF e

: In the daytime you will see the beautiful scenery spots, in the evening you will enjoy
the night culture of Beijing.
Sounds very interesting. Are all meals included in the price?

: Breakfast and dinner are included in the price.
Thank you for all the information.

: Not at all. Goodbye.

> F >

Dialogue 2 Meeting Guests in the Airport

(Scene: Wang Li, a tour guide, is waiting for Mr. and Mrs. Mason from the USA, and then she sees
them)
Wang: Excuse me, are you Mr. Mason from the USA?
Mr. Mason: Yes, I am.
Wang: Welcome to Beijing, Mr. Mason! I'm Wang Li from CITS, Beijing branch, glad to

be your local guide.

Mr. Mason: Thank you for meeting us here, Miss Wang. This is my wife Jenny.
Wang: Nice to meet you, Mrs. Mason!
Mrs. Mason: Nice to meet you, too.
Wang: Is this your first time to Beijing?
Mrs. Mason: Yes, it is.

Wang: Did you have a good time on your way here?

Mrs. Mason: Yes, we did, but we feel a little tired now.

Wang: Yes, anyone who traveled such a long way would feel tired. Did you get your
luggage?

Mr. Mason: Yes, here they are.

Wang: Our car is just outside, shall we go now?

Mr. Mason: OK, let’s go.
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Wang: Can I carry the luggage for you?

Mr.

Mason: No, thanks, we can do it ourselves.
Dialogue 3 Self-introduction and Salutatory

(5cene: Wang Li is on her way to the hotel with her group of guests after meeting them at the

airport. Mr. Mason is their tour leader. W: Wang Li  M: Mr. Mason)

W,
M.
W,

<

<

Is everybody here, Mr. Mason?

Yes, everyone is here.

(to the tourists) Good morning, everyone, welcome to the
city of Beijing! I'm glad to be your local guide. Let me

introduce myself, my name is Wang Li, I'm from CITS,

China International Travel Service, Beijing branch, and my
English name is Sally, so you can just call me Sally. And this is our driver Mr. Liu.
He has been a driver for many years and has a lot of experience. So he can give us a
safe drive during the trip. During the whole trip, we will take the same coach, so
please remember the coach number: 54007. In the following seven days, I will be with
you all the time. I will try my best to make you satisfied with what I do during the
trip. If you have any problems or troubles, just let me know, I'll do everything I can

to help you.

: Are we going to the hotel first?

: Yes. We are going to Jingdu Hotel, it is a three-star hotel with a restaurant, an

entertainment center and a swimming pool, it also offers many services like laundry,

haircut and so on. I think everybody can get good service there.

: That will be fine. Is the hotel far from here?

: No, it is not very far from here, it will take us thirty minutes to drive there. On the

way, you can enjoy the beautiful scenery of the city. Hope you have a good trip!

: Thank you!

Dialogue 4 Brief-introduction of the City

(Scene: Wang Li is introducing the city to the US tourists while they are on the way to their hotel.

W: Wang Li M: Mr. Mason)

W

Welcome to the of Beijing. Beijing is the capital of China, it has a long history of more
than 3000 years, so you can enjoy the beautiful scenery spots in Beijing, while at the
same time you can get some knowledge about Chinese history and culture. Beijing is
also a modern city, it has a lot of new buildings, it’s not only a place of interest, but

also a good place for business, shopping. food and entertainment. Every year, large
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<

<

: Which place do you think is the most attractive?

: It is a little hard to say, because each person has his

numbers of tourists all over the world come to enjoy

its beautiful spots and attractive Chinese culture.

or her own idea. But I think Tian’anmen can be
regarded as the symbol of Beijing, so it is most
worth going. And also, the Great Wall is known as
“the Eighth Ancient Wonder” in the world, many

people know the saying “He who does not come to

the Great Wall is not a true man”, so it attracts lots
of tourists every year. And other places like the Temple of Heaven, the Forbidden

City and the Summer Palace are all very popular with the tourists.

: Oh, that’s wonderful! What other places shall we go during this trip?
: We will visit old streets of Beijing, in Chinese, they are called Hutongs, they keep

many Chinese old traditions, so they can help the foreigners to know more about

ancient China.

: Oh, I can’t wait to see them. This trip seems really interesting.

Dialogue 5 Talking about the Itinerary

(Scene: Mr. Mason and Wang Li are discussing the itinerary for his group’s stay in Beijing. M: Mr.

Mason W: Wang Li)

W

M.
W,

= £

Now we are traveling on Chang’an Street, and Tian’anmen Square is in front. But we
will not visit it until this afternoon, we need to go to the hotel first.

Miss Wang, Can you introduce the itinerary to us?
No problem. Now we need to go to the hotel,
arrange our accommodation and lunch, then in the
afternoon we will go to Tian’anmen Square and visit
the Great Hall of the People, the Monument to the
People’s Heroes, the Museum of Chinese History

and the Museum of the Chinese Revolution.

: That’s good. What about tomorrow?
: Tomorrow we will go to the Forbidden City, it is one of the best kept and the largest

ancient palaces in the world, it has the most wonderful ancient structure in China as
well as lots of treasures. On the third day, we will go to the Summer Palace, a famous
and beautiful palace for the ancient emperors to rest and enjoy themselves. On the
fourth day, we will go to the Temple of Heaven, where the emperors prayed for food
harvest. On the fifth day, we will go to the Great Wall, the Eighth Ancient Wonder of
the World. On the sixth day, we will go to Hutongs, the small old streets of Beijing,
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to enjoy the ancient Chinese culture. The last day, we will go to Wangfujing Street
and Xidan where we can buy some souvenirs and can also enjoy the delicious Chinese

food. I'm sure you will like that.

: That sounds great. I can’t help seeing them right now.
: I hope everybody in your group can be healthy enough for this long trip.
: No problem. We are all quite strong and healthy.

Good. If you want any change about our itinerary, please let me know in

advance, OK?

: OK. Thanks a lot for everything you have done for us.

: It’s my pleasure.

Dialogue 6 Asking about the Special Requirements

(Scene: They get to the hotel, Wang Li arranges rooms for the tourists. She asks about their special

requirements.)

W

: Yes, indeed. I forgot to tell you that my wife is a

: OK, that’s not a big problem, we can arrange her

: I'm OK with the food, as long as it is delicious.

From today, we will stay in Beijing for seven days, we can enjoy the delicious food
with Chinese traditional flavor. If you have any special requirements about food or
anything else, please let me know.

vegetarian, she doesn’t eat any meat.

special food with only vegetables and fruits.

Anything else?

But I'm a light sleeper, so when you arrange the

room, could you try to find a quiet one?

W No problem. This hotel is far from the downtown, all the ro<.)ms are really quiet, and
it is also very near the Olympic Green, so just set your heart at rest.

M. Near the Olympic Green? That’s great! Can we change our itinerary a little, so we
could see the beautiful structures of the 2008 Olympics?

W That’s not difficult, There’s no need to change the itinerary. After dinner, you can go
out and walk for about twenty minutes, then you can see them with your own eyes.
You can see the national stadium, national aquatics center, national indoor stadium
and so on.

M. That’s great. I will see it this evening. Thank you so much.

W That’s all right.

Notes

1. Hello, this is China International Travel Service. Can I help you?
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Tt ok B2 b [ PRk AT 4L ﬁﬁz BT O g

TEHHIERT, — M “thisis...”, R “FE 7, “Is that...?”, FRR “HRAZeeee
“W”&Mh@yw?%%%%ﬂ%ﬁﬁ%@¥,fﬁﬁ?%ﬁ%ﬁ%%ﬁ%%%
1L

. We have two tours each week, leaving on Monday and Wednesday mornings.

T A H A, B R =k,

leaving on Monday and Wednesday mornings J& PL7E 4318 & %, A P IEE R, BI6
two tours,

. Thank you for all the information.

SRR LA A L

thank sb. for (doing) sth. 83 A MR, 4.

Thank you for your help.

R B A B

. Glad to be your local guide.

AR o 24 R SR B B

local guide HiF%, tour leader 4MBA, national guide €%, scenery guide 5 &% FF .

. Anyone who traveled such a long journey would feel tired.

AEAT— A HRAT X 4 K B AR B9 AR 23 R 9% 55

who 51— & WA], anyone /& J617i0 ., 0.

Anyone who is with us would feel happy.

AT N AFRATTAE — A H A 22 EE T L

. I will try my best to make you satisfied with what I do during the trip.

Fe 22 ISy A A i 2 R AR iR ik v T AR A

make+sb. +adj. fFH A .

This song always makes me sad.

XE SRR TR,

. I think Tian’anmen can be regarded as the symbol of Beijing.

FIN N K2 T AT LA I 5t R AE

be regarded as & fif--- -+ .

Yaoming is now regarded as one of the best basketball players not only in China but in the world.
kIR AR MO SOE T E L, i R R E A Bk B 0

. So it is most worth going.

L R m i LR T,

be worth doing J&— M EHEAL, BN “MEAMEEF",

. I can’t wait to see them.

KERAMEBENT.
can't wait to do sth. ZFA KR

10. It has the most wonderful ancient structure in China as well as lots of treasures.

EA P EEFRERUARBNEE,
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as well as “X, 7, 0.
Beijing is the political center of China as well as the culture center.
5 BE 2 i W EOA L, O,
11. You can see them with your own eyes.
WA LIRIRE F .
see with one’s own eyes EMRATIL
hear with one’s own ears & H-JIT [{]

Word Bank

advertisement /odvaitismont/n. | 4%
total /toutl/adj. KW
daytime /'dertarm/ n. FHX
culture /'kaltfo/ n. 3C4k
include /in'klud/ vt. H$H
journey /'dzamni/ n. FKHE
luggage /lagidz/ n. F72E
introduce /trodjuis/ vt. 2R

tourist /tvorist/ n. FRATH . HRIFEH

coach /koutf/ n. KIBVKH ., MRIFEF
experience /1kspiorions/ n. Z%

satisfied /'seetisfaid/ adj. =

service /'savis/ n. [R5

brief /bri:t/ adj. &K

modern /'modon/ adj. ALK
entertainment /entoteinmont/ n. %R
attractive /otreektiv/ adj. WG| NHY
regard /rrgaid/ vt. FHEF, B

attract /otreekt/ vt. I

tradition /tradifen/ n. 155

arrange /oremndz/ v. ZHE

ancient /'emfont/ adj. A, IHK
palace /'peelis/ n. BB

treasures /'trezo/ n. WE, WE

souvenir /'suzvenia/ n. % hh

itinerary /artinoarori/ n. ek, HREZLHE
requirement /rrkwaromoent/ n. 3K, ZoR
check /tfek/ n. Wit , Zxt

pray /prei/ v. Hit5

wonder /'wands/ n. FFilF
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Hutong n. #A

traditional /trodifonl/ adj. E5H)

flavor /'flervoe/ n. JAUBK

vegetarian /vedsrtesrion/ n. REH
downtown /'dauntavn/ adwv. FETI X

Phrases and Expressions

three-star =2

scenery spot %'5\

local guide %

place of interest 44 Ik

Chang’an Street K %

Tian’anmen K% [ ]

the Summer Palace i F [z

the Forbidden City BUE , 25255

the Temple of Heaven Kix

The Great Hall of the People AR K4

the Monument to the People’s Heroes A R348 2%
the Museum of Chinese History "' [E 7 52 184 15
the Museum of the Chinese Revolution F [E iy {9 15
in advance %G, $EHT

light sleeper HEFEIREEHI A

set one’s heart at rest L

Wangfujing Street F JiF H: K

Xidan 755

the Olympic Green BFKIT 55 23

national stadium [HZRIKEF

national aquatics center EZFHk .0

national indoor stadium EZRIKEFIE

Exercises

1. Fill in the blanks according to the Chinese meaning.
(At the airport)

A: Hello, T am Jack Smith.

B: We've been waiting for you, Mr. Smith.

(I [ [ Pk 47

FEAE B ER A 20
A: Oh, nice to meet you, Mr. Li.
ok B dbmt, & ed.
A: Thank you. I'm very glad to meet you.

¥




il e

B: G — UORIE R ) 2

A: Yes. And I've never been to China before.

B: (i BIEAE R o) .

A: T will. Thank you very much.

B: May I help you with your suitcase?

A g, FerT LA 2.

B: Would you please put them in the car?

A Oh, sure. (B 7y 2

B: OK. Please sit down. (FRATIR YL L #).
2. Substitution.

(1) You'll be staying at a three-star hotel with two restaurants and a swimming pool.

a restaurant and an entertainment center
a restaurant, a bar and a beautiful garden

(2) Can I carry the luggage for you?

get the suitcase/do it
(3) I'm glad to be your local guide.

be your scenery guide/serve you well

(4) T hope everybody in your group can be healthy enough for this long trip.

enjoy yourselves/have a good time

(5) We can arrange her special food with only vegetables and fruits.

a quiet room/another member to share the room with her
3. Make a dialogue about “meeting guests at the airport” according to the expressions given
below.
Mr. Smith from England, Ma Li, China Travel Service, first time in Changchun,

such a long way, tired...

4. Put the sentences in right order according to the dialogue.

(1) What’s up?

(2) We've got a copy of the itinerary from your Travel Service, is there any change?

(3) Thank you so much, Mr. Brown.

(4) Good evening, Mr. Brown, are you free at this moment?

(5) Is that so? That’s not your fault, you don’t need to worry about it, I'll go and
talk to other members of the tour group, I think every member can understand this kind of
situation.

(6) I've come to talk about the itinerary for your trip.

(7) T'm sorry to say yes, but just a little, I hope that it will not bring you so much
trouble and unhappiness. I'm afraid we cannot go to the Great Wall on the third day,
because there is a terrible traffic accident on the way to the Great Wall, and we can not get
through easily. Shall we change it to the fifth day? I think everything will be OK on
that day.
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5. Now you are a tour guide from CITS and you are with your guests on the coach, and you

need to make a brief self-introduction.

Reading Activity

Warming-up

1. Have you ever met a guest or friend at the airport or the station?
2. What do you need to prepare?

3. How do you greet your guest?

Meeting Guests

Wang Li is a new tour guide. After a few months’ study and work, she has become
familiar with her job. Now, a group of tourists from the USA will arrive at the airport,
Wang Li must go and meet the guests.

First, Wang Li must make a good preparation. She
must know clearly about the itinerary, she must know
who is the tour leader of the group and how many
tourists there are in this group, she must know if there

are any special guests like vegetarians and so on.

Second, she must prepare all the services she will
offer, for example, she must make a good plan for where the guests have meals, where
they stay and what vehicle they take, and check them.

Third, she must make a telephone call to the airport to ask if the flight is put off or
canceled, because it will shorten the waiting time if she makes a telephone call in advance
and makes clear the arrival time of the flight. According to the rule, she should arrive at
the airport forty-five minutes or an hour earlier.

Then, she asks the coach driver Mr. Liu to park their coach at the nearest place so
that the tourists will not go such a long way. She must know clearly about the airport. She
needs to ask the porter about the place where the luggage is put and the number of the
luggage.

Next, she puts her guide flag at a obvious place, so the tourists can see it right away
after they come out of the exit. She also prepares a board with the words “ Mr. Mason
from the USA”, so that the guests can easily find where she is.

Now Mr. and Mrs. Mason come out of the exit, Wang Li goes forward and says hello
to them. She makes a short self-introduction and asks them if they had any problems
during the trip, and then leads them to the coach. She makes sure that all the luggage has
been put at the right place and every person has got on the coach. She asks them if they

have any special requirements. Her well-prepared speech leaves the guests a very good
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impression.

Notes

1. ...she has become familiar with her job.
------ X TAEC R IRAE T,
be (become) familiar with XJ«ee+-- A&

2. ... she must make a telephone call to the airport to ask if the flight is put off

or canceled...

is put off or canceled Z#EENHR . B H be+3hial By 2R RL ., 4.
The plane has been put off because of the snow storm.
TCHLIA Sy 2 XU TR A T,
3. She also prepares a board with the words “ Mr. Tom Mason from the USA” ...
ik fEs T — B R AREMERSCAE” PR T -
with R FEBERGL. W
He is walking in the rain with a newspaper on his head.
flEETER T, JFR sk gt ek b
4. She makes sure that all the luggage has been put at the right place and every person has
got on the coach.
make sure T/~ “BIN, BifE. S0, W,
He makes sure that everything is ready.

Ml 5 Br A3 B FAHER L T,
Word Bank

familiar /fomilje/adj. A&
avoid /ovoid/ vt. R
preparation /prepareifon/ n. HEA
prepare /pripes/ v.

offer /'ofo/ v. &Mk

vehicle /'viukl/ n. 2Ci T.H,
check /tfek/ v. it

flight /flat/ n. Ai¥E

cancel /'keensol/ vz, HUH

shorten /'foitn/ v. 4iJd

rule /rul/ n. FLN

park /pak/ v. 157

porter /‘paita/ n. fTZ N

obvious /wbvies/ adj. W R HY



