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Have you made a reservation, sir? E We give 6% discount for one week, 10% for
Sed T T : two weeks and over.
o BN AR 6%k, PR AR L

24 10% 4TI
Let me see if there’s a room available. :
otr T REAZP - 5 MERIS
3. ZigERK : May I reconfirm your departure date?
' FAEFAIN— T ORI (9 H 3 2

Will you please fill in the registration form?
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Examples

Checking In

Robert: Good afternoon. I’d like to check
in.

Receptionist: Do you have a reservation?
Robert: Yes, I do. My name is Robert.
Receptionist: Thank you, Mr. Robert. Let
me check the computer...

Robert: Sure.

Receptionist: You’re staying for three
days, correct?

Robert: That’s right.

Arrival at Hotel

Receptionist: Good evening, Mr. Thomas.
It’s nice to have you staying with us a-
gain.

Thomas: Thank you. It’s nice to be back
to Changsha, even if I am only staying two

days.
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Receptionist: How was your flight from

New York?

Thomas: Fine, but I could do with a rest. 2t ~

FEF DAY REIX L — % Rafde
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R W U8, 207
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R A, T IR R R I
— N, Lo

FESHT: MRTTLL K fa]

Receptionist: Well, there are just a couple
of formalities. How would you like to pay,
Mr. Thomas?

Thomas: With US dollar traveller’s che-
ques, I think.

Receptionist: Fine, now, could you please
fill in this registration card?

Thomas: Sure, no problem.
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Exercises

Would you like a single room or a double room?
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Front Office: Good morning, Front Office. May 1 BIE: B TR, AR A

help you?
HKE Rk, AT R,

|
|
:
Miller: Good morning. I’d like to reserve a :
|
|

room.

I crual & Instant Engiis |



Front Office: Certainly. May I have your name,
please?

Miller: Mike Miller.

Front Office: Mr. Miller, what is your arrival
date, please?

Miller: June 22nd.

Front Office: June 22nd, and how many nights?
Miller: One night.

Front Office: One night, that is June 22nd. Are
you a member of a group, Mr. Miller?

Miller: No, I’m not.

Front Office: Mr. Miller, is this your first stay in
our hotel?

Miller: Yes, it is.

Front Office: Welcome to our hotel. Would you
like a single room or a double room?

Miller: I’d like a double room with a balcony.
Front Office: A double room with a balcony.
Mr. Miller, I’1l arrange a room with a big bal-
cony facing the sea for you.

Miller: That’s great. Thank you.

Front Office: Tt’s my pleasure.
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I”’m afraid we have no record of your reservation.
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Front Office: Thank you for waiting, sir. I’'m
afraid we have no record of your reservation.
Where was it made?

Rick: That’s very strange. It was made about
two weeks ago through our travel agents at home,
China International Travel Service.

Front Office: Just a moment, please. I'1l check
our reservation record again. Thank you for wait-
ing, sir. I’'m afraid we have no record of any
reservation made by China International Travel
Agency in your name. Do you have a confirma-
tion letter?

Rick: No, we don’t. We only have a copy of our
itinerary.

Front Office: May I see it, please?

Front Office: I’m afraid this won’t be enough.
Rick: Well, do you have a room for us?

Front Office: I’m very sorry sir, but our rooms
are fully booked for the next week.

Rick: That’s crazy! Where are we going to find
a room at this time of day?

Front Office: Shall I find another hotel for you?
Rick: Yes, please do and make it quick!

Front Office: Certainly sir. I’ll book you into a

hotel in this area. Just a moment, please.
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1. Are you with a company?
2. How long will you be staying?
3. What kind of room would you like?

L ANGIR—EARAE

PR REREE VN

3. RAR AT ARER 1] 7

4. Would you like a room with bath or sho- 4, ARAEEL—[A] A I 2 T R TRV ) B[] 2
wer ?
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5. I’m sorry, but the hotel is full on that date.
6. Tt’s 20 dollars for a single and 25 dollars

for a double.

7. We offer 10% discount for group reservation.

8. How would you like to make payment?

9. I hope you will enjoy your stay.

10.

11

12.
13.
14.
15.

16.
17.

18.

19.

20.
21.

I’1l check our reservation record.

.Could you fill out the registration card,

please?

May I have a print of your card?

How many persons do you have?

Would you like a room with a view of the
garden?

I had made a reservation here through in-
ternet.

How many nights do you want to stay here?

If you are not sure, you may extend at any
moment.

We will deliver your luggage according to the
luggage label.

You must show your identification card to
enter the room.

We have a brochure of our hotel in your room.

You have been very considerate.
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availability

group
input
arrival

departure
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request
describe
difference
stay

special

rate

include
single room
double room
balcony
standard
time difference
doorman

tag

bellman
recommend
schedule
notify

fill in (out)
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1. all the seasons 8. rush season
2. all seasons 9. Have a good journey !
3. come into season 10. See you again next time you’re here.
4. for a season 11. Thank you for all you’ve done for me.
5. high season 12. Nice seeing you.
6. low season 13. All the very best! |
7. out of season 14. Tt’s really nice knowing you.
. o,

&2
L —4FFIk 8. HEZ:
2. BB ANE Y 9. BLARHR IR |
3. ki 10. FUKRHET , A B F AR
4. J5i L. SR R — 3
5. HEZE 12. REE N,
6. k7% 13. BTSN |
7. B& T 14, RS HE E
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. . . ' Could you tell me where the downtown shopping
Could you give me some information about ! i
. Hation? centre 1s?
ransportation? : e
b s . - ' TR X AR 7
e TRARL —SSSl  HTAY5 E o
e 4 Rk
2. g REE ;
' I’d like some information about the metro sta-
When do the shops close around here? ! o i this i
s " ! tions 1n this city.
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