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. May I help you?

Can I help you?

What can I do for you?

e mT LAHE it 47

. What is wrong with you, sir/ madam?

What is the matter, sir/ madam?

What is the trouble, sir/ madam?

FetE /At WRIE ALY

. Have you got a registration card?

TS T

. Is this your first visit to our hospital?
BRB—VOREANERE L7

. Registration for initial visits is at the counter over there.
PiZHS R E A,

. There is the line for new patients.
VIR AL HE

. Registration for second visit is at counter No. 2.
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8. Which department do you want to see?
Which department do you want to visit?
AR/ W —FHf
9. The registration fee will be 5 yuan.
HS%RES T
10. Do you have a health insurance?
BRAARER?
11. What is troubling you?
What is your problem?
T 1] SR JLAS B iR 2
12. When did your problem start?
How long have you been sick?
LI A9 B 2
13. When did your first symptom appear?
i P A A B B 2
14. Have you got the medical record?
R o 1
15. Well, I suggest you go for Department of Gynecology.
AR, F R OR
16. In that case, you had better go to the Department of Internal
Medicine.
BRERTE  ERL% R E N R
17. This is your registration card. Please don’t lose it and bring it

whenever you come.

KRS EESIE. A 5K, BUICERMNHFEE.
18. Please wait in the waiting room till you are called.
g B2 S, B B A2 TR AE

19. Please be seated until your name is called.
T8 ML SRR 4 5 BT, 1 7E I A

20. You will be the third to be seen, please wait for a moment.
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21. Please come to room 6 when your name is called.
Wr 3| Y 544 0 1S 6 T2

22. Is your pain bearable?
Can you tolerate this pain?
PR e R 7

23. Let me know if you become sick while waiting.
fIZEHR I T iR s

24. Please give the doctor your registration card.
WS REEA

25. Put your medical card in the box at the reception desk.
2 R IAEIR %5 G AN

26. Today the Department of Ophthalmology is closed.
S RIRBIA T2

27. Surgery is open till noon every day.
SRR R EAE XA

28. Please observe the clinical hours.
HE 12 H RS

29. I will take you there.
A AR L.

30. Please come with me and I will show you the way to the Radiology.
THERFOR , R U R
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PTEREERBLSATEFATHFREME, Nuse R
R EZE  Patient REZTFH4E,
Nurse:  Good morning, sir. What can I do for you?
T S A O A oY

Patient: Yes, this is my first visit here. Can you tell me where I
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Nurse :

Patient :

Nurse :

Patient :

Nurse -

Patient :

Nurse :

should register?

XA — R ERE . 3 ) E IR L HEBAHE 5 7
There is the line for new patienté. The registration fee will
be 5 yuan.

PI2ie AR . HYS 92 5 JE.

What is troubling you?

iff 7] S MR JLAS 7 Ml 2

I am not feeling myself today. I have abdominal pain and
feel generally wretched.

WARMEZ , 79 EL, 2827

In that case, you'd better go to the Department of Internal
Medicine.

EEERYIE , iz L/ N E

Thanks. How can I get there?

W FINRHE 47

Go up to the fourth floor and you’ll see a signpost on the
right. Give the doctor your registration card.

H 4 HHANFRET . EHES RAEART T

I see. Thank you very much.

bf A

You are welcome.

AER

ABHE L

== Dialogue One =

A :Do you want to see a doctor?

B:Yes, where shall I register?

A :Here. Have you ever been here before?

B:No. This is my first time here.



A :Which department do you want to register with?

B:I want to make a registration for the ENT department.

A:You have to open a medical record. Fill in the form first, please.
B:OK.

A :Please pay 5 yuan for the registration.

B:Here is the money.

A :Here is your receipt and your registration card. Please don’t lose

your registration card and bring it when you come every time.

G B 158X,
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SRE RS

JREHH B,
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~== Dialogue Two =

>

:Can I help you?

B:I had a bad cold. I coughed a lot and I couldn’t go to sleep
at night.

A:Youd better see a physician.

B:OK. How much does it cost for the registration fee?
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A :Generally speaking, it costs 3 yuan, but for specialists you have
to pay 2 yuan more.

B:Then I want to see a specialist. Here is 5 yuan.
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A :All right. Here is the registration receipt.
B : Which floor shall T go?

A :It’s on the second floor.

B:Thank you. Bye.

G 398 2 Hw X,
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A :Good afternoon. Can I help you?

B:Yes, I'd like to make a registration for the Department of Aurgery.

A :Sorry, madam. But the Department of Aurgery is very busy today.
I'm afraid it has been full.

B:Today there are so many people here. It looks like I'm in for a



long time.
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L1, KR ALY

2 STt i LI A ST W A — B AT, 23
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L2, T, ERITBRENIL?

z AT,

AR ERAS K, XA, REEE,

O 48 2 H %,

A :Can you tell me how to get to the Internal Medical Department
please?

B:Take the lift to the fifth floor, go through the double doors on
your right and go along the corridor until you see the Medical
Department on your left.

A :Thanks. By the way, what day is the consultant available?

B:Every Tuesday afternoon.
A ;: Oh, that’s today. So I'm lucky.

= g 3=
. RERBERENTS,
L RERLG?
R, ERAERD A AR
o ABNEIEATL EEHEX KR,

(G 3% 3 H 8%,

A :1 want to register my mother.
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B:Is it for emergency case?
A:Yes. Can someone look at her right away, please?

B:An intern will see her now. Please fill out this form.
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1. Nice to meet you. I'm your nurse, Wang Ying.
WL S AR i %, FRM 3%, iy BB A
2. Let’s fill in an admission card.
Let’s fill out an admission card.
KRR
3. Dr. Zhang has informed me of your admission.
ik e A B A B iy Sl IR T,
4. This is No.3 Ward of the Department of Internal Medicine.
X2 B =
5. Room 308 is for you.
R HEAE 308 J5 ]
6. Let me show you the ward.
I will take you to your ward.
o L B )
7. Here is your bed.
X SRR R A
8. Visiting hours are from 3 to 4:30 in the afternoon.




AL )2 T 3 s34 52
9. The meal-times are 7:30 a.m. for breakfast, 12 at noon for lunch
and 6 p.m. for dinner.
FHORETIE] . L& 7 3, PR 12 5, BB TF 6 .
10 We serve a variety of Chinese and western food. When you need
special diets,our clinical dietician is available.
CKATEREA R EMIERE . 5150, A G K E 7RI 6 5 00 R 5%
KE .
11. In case you have any question, we will be glad to offer you our help.
YA A AT 1) 0, AT 98 ok SR 55
12. The ward is your home during you stay in hospital.
TE G AE B ) 0 B 2 Y K
13. Do you know which doctor is in charge of your case?
R 3R B A e
14. I'll come back later to tell you something about our hospital and
its regulations
k& b e ] SR A AR R AT I B B A B ol
15. If you would just wait here for a few minutes, I will get a nurse
to take care of you.
HHE—T , WIE— ALy ok B
16. When you want to leave the ward, please let me know.
U SR E R T B, i BRI AL
17. The call button is by the bedside. Please press the button if you
need a nurse. A nurse will be here as soon as possible.
W U452 6 7E R, G SR gsnp i dp - kiR e e S Bk
18. This is your bedside table for such things as toilet articles.
KSR PR S AR, HESEBOAR 7Y Ao vk el T A 55
19. If you have any valuables, we will keep them for you.
W R G wEY & AT AT DR
20. The toilet is on the left side of the door.

S ik 198 <
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21. The ward rounds and treatment start at 8 a.m. every morning.
R EA 8 s BE AT R KA o 5

22. We supply hot water.

23. Please wait a moment. I will inform your doctor.
Wait a moment please. I'll let your doctor know.
wE—aJL REEBMEE

24. Smoking is not allowed here.
J s PR A T 10

25. You can’t watch TV or listen to the radio in the ward.
LA AT LAAERG B 79 75 H R0 sl 0y Wi 5 AL

26. It is important to give patients a quiet environment for their
treatment and rest.
L R EREE R A BB IT SR B IR

27. Would you please show me your hospitalization certificate?
LA A e Uk W W 7

28. Please take it easy. I hope you will feel at home here.
i AN ARG | A SRR X LA B3R

29. T'll make a file for you.
I will make a record for you.
I 77 B RIS — R T

30. Please feel free to ask questions.

A Frh R ] 3

wRBa

-

I ERBREBREL L , WAEELLTEREHNR—
LEEEEEDY, Nurse RR EZE,Patient REREX T,

Nurse:  Nice to meet you, Ms Tang. 'm your nurse, Wang Ying.



