


ISBNO9T78-7-B0110-8B78-4

Il

87801"108784">

9“?



— B R L R




BEBERSFE (CIP) IR

oy

B, o [E R A R AE (R R IE AR / Qﬁi&{%ﬁ)
—Atet: PEEBATH L, 20081

' ISBN 978-7 80110—878-4

1. ...
IV. 1253

M. #.. L 3 - (s - BE -0

b [ A PR 30 CIP OB (2008) 58 155695 5

HigEE: "ERMBUEFRERREE
{FiEiR ) mEs %

i)
i
HeRR
2
rX6)
Fr &
EpSK
FH
RS

o [ R 1S AL

A KO EE 1L B 31 SR (100028)
o [ B o A AR HEE

Jb gt E BRI PR 7

dE FA AL (010) 64297307, 64290477
787 x 1092 1/16

46.25

630 F5

2008 4E 10 55 | Jit 2008 4F 10 A% 1 YRETRI

£S5
E i

ISBN 978-7-80110-878-4
78. 00 Jo

(nHMEHR, FERAFRAER)




o W PR B
—+ [E B L s PR it i i 2

W T =

* F: T %
B E&F: B4 4 7
k= RB: xnE #kEk £ # % A

TS #HE4a
* % XA E
g8 F & KK

WAEAE. TWA O OF OF #H B &
uEd BHEE HBAEE
BEgE: = &%



F B

CEARALEBIEE — TR

2008 4, Eigaxf o, R E RATR R, R TR
—4F, FEARLEEGH T VKRR S 5 3 R0 0 1 KRR 2 AL I K
BERIZ G, AWK T A4 RIS FF RS — s SR WS AE AL
ROAHARZETT . MCIERALE ¥ BLIE o K fil T ity B T LA HLAR AR (9 e B
Mo, fESERS, BEFBEMRBEST, £2E&REENLRSNT,
o E RS R T EACE ., AT MRiESMRE
ik, SHTRASEFRFERE B, G T RE SRR RS2
BRI .

Ve B (R A T i, o [ RA RS T B2 Al Y B AL %8 i
WRBAES . B0 7 5 4& . 131 KA, 84 REMMME, THE
WLl “ I, TR, TR MRS, EWLRT REMS
BRI %4, Wi, A, REET RORIE, T RERERE
figs T2 BT

BUIE f 25 2 A R TR P [ R AR A A IR, IR | 2
iE . MR TAR SR PRMEIT 5 . (AT R B2 (R R (R 46 A,
o S W AL 45 S0 S A st SE AR BEAE 55 . BLRE W R AT KA iE
SREE TAELM | 4 RATA SO T 5 2 T3 lkaY RLAF KU . St
RAL R EERE A IES, #EA RS

JUENR, ERMBOEIS T, ERMERAM T, 7RI
FERARLRRENSE LT, RIS HEE TEGL%. At



PHFL e, 7E IR %S 240 DR e T AR MR A 45 B 58 IR AR 55
LAEFES, SMEE AL T EEEM. FHE OhE R
FoA R HE T RN Z AR BT W R . FEFT 84 K IRis
RSN B, RATH (S R BT T — AL as fi a9 SLis (R e
iR, BIMSER T A UE (GG AE S, (it T R 0 (R B B pRi sk
A, hAAE!

A EEHT, SRV EH S, BOAXA I 300 ZRIfER. K
S RAEK R A R P AR . R ST R T RATIE (R
AB SRR ST HR, AR T o RAT LR 5 O i Rz 0 R
Bl, S ESRT RO S 4 R g TR R AR, SLRRB TR
BE S RIES , BRR AT EMRRIES N 2E R, £l TR
LEBGE R P Y220, BUBTAURIE 06, MR T RARTREIR
T3 — s A A BT A i R B B R b KU R B A, FESF
BT hERMES, Wil 70E, RENRIFER. RAG, B
WR . T RATIGER R . B RIS R . (R RATIY AR
5 BLA o EEME L

T AR, WOA AT IR R 2 R AR I R A B TR
A—BRATHEE , IR RATSUE R MR BL AR &, 4 AE
S, KSR, MRS, WEEE, AHBR, BA TICHN
WocHR, ARRATT . Bl AT . SIS A S HLE R &
BATT0 B8 T IAB B IR N IRASGE (R B — SRR S . T
Y E, oA A R R I TR KA B SR . KRR
S A W S S B A A S SR B, T AR L AR
AKE, A%, FIREWE, FHEBEZ, RAXHAEHRIAR
%#%Hﬁ.ﬁ%%&ﬁﬁ.T%%ﬁ?&ﬂﬁﬁ%ﬂ¢ﬁﬁﬁﬁ%ﬁ
K, A RER S T LA A

2t o [ AR 25 AT 190 L RS, AR A4 th R S
LR SRR M TN Rsk, - PRERMERER
B TRMETAG, FEHR ST RE AT, BT,
R IR, O TR A b s A TR A (Y SR TR !



il
7l

g5 XWBE

D U TS Try 8¢ SRR 3
SRR 5 B EOH LS T 55 (RN oo 6
T B BB AT BRI TR oveseeereomsensesnsn 8

21 4P AT
R 2 B YR BB TR Bl - vomeoeeeeevemeeenesnns 13
PR A0 L 43— A BB BT oo 15
LR AT AT BN IR 35 v emerrerememssns s 17
o AT PR, A R T R oo 19
R AR RIS AT o ooveemmeeemseses s 21
R B BGE R T - oveeneemnevmvmmnnmmnessnsssnensssnnans 23
MBI E SR ARE L RBTR e 27
RAGRE “BUEES . W, REREE" W e 28
A AL AR T AR B oo oo 29
MRGEL PEBE ooneerrmemsimnensnsaane . 31
TR AT RHLAT T BOHEARIRT - oeeveomememmssemmsnmssnnesnnnes 34

1



Eﬁ’ﬁfﬁ‘bf&%%i@m%ﬁéﬁ ................................. 36

RALBGEZE R THERRG vervemrermeemnesrmmnsnnsnsssanons 37
RALRER K E P (R ITI2) e e 41
WL sk
B ERHLITY B LRRTF L o-vvvermeememmmrmmmnennnnninsnsns e 50
NoE IR i M PO R A1 G R e e e 52
B ERHL = M BT G eeeeemremeenes 53
BERHLES 3 SRLMRERI - ooeoee s 55
BN 3 SRS IL A IR Sy ovoeveeveseinmsnnnnens 57
EEHL 3 SRR (LI IR eeeeoeeesneesnns 60
RTINS S B AL 2 BB oo 61
EITHEHRE SIS AT R B oo 62
RIS £ LI B F 747 TGLoees oo 63
F DU RBRRIR -+ revemvvnrsrressimnnnntis e 64
AR EERYLS 2 SATNEE 26 BB oo 66
AR BRI R B HERET - oomeovmromsemmemennense 67
WAL, BB e ereoremreeeremsvessssrsnneannnaninaines 68
W BB TR IR - vvmeeerssm e 73
gﬁ]ﬁﬁmﬂﬁ;\ﬁig ......................................... 81
RAHLG : IR A AT TGRS o oveeresmrnensmnsnnes 82
R AR
T B B4 S 25 B BRI oo veesrvemenesnmninens 87
41 VAR T BB 2 B ORBEAR S5 o veemeeremememmneomeeneees 90
FRE ST IR e SARTPRA, 92
o ] G 25 P AR T R TR - o eeeseemsonemmmimesnmnenns 94
B A & AT Bl chC SR 5T AR AL O BE e A 55+ 99
R B T ST ATOR T TR o eveeoeveseemenssesveess 9
A2 AR S AR A TETE B TR AR o oevveesemsenenenoe 97
A g IR R/ M BE AT IR oo 98
CEHPLT B BUE R reeeeeerr e 99

2



BUEZS BT TR I evoeoeermmmiioiosmmmmninonns 100

VAR TR 2 = B R B 2O --eeoeemeeeeeee 101
o ke - 5%,
EHHLY A AR 2008 AL BUE SATEHH oo 103
BHEHUARERAME T -ooeeeerrvemmerssniriniies 105
HEHLAL O AT R AR BB A oo 108
E AR B BB WD RE BEAR R -oeeeeeeeee e 112
T3 B "L EEEETE" e 113
B ARHLE: 23 AL PR BB LRI oo oommmemesemeneees 116
BEHLG FU M RS TARIE oooeeermrmeneenemnennnn 118
HBEFERHEFTRRERBIE -ooeevrrmeremrmssssnnenen 119
FRRIE, WHIRETH S BEIFLR covevemeememerees 122
LG RERARAE AR EBEHTTER oo 124
BGS 21 f5 S HUE REEAR ST TAE -oovermvmmeemmmmmnecsens 126
PESUEFTILP BRI RES] oooeereommmmmimnnninninnens 128
SRR EBHUB LB B oreeererermernnmmres e sssninninse e 131
A b BB T IEGE B A e 133
IR BIR GRS S R R X 0 137
B —E TGS oo FEESTE 139
o AL R 7 vk T e o R L CP P U P L POPPTR YRR EEEED 143
E I BB AR S HAT «ooveeeerrrerrrrmemremmenameeensin 144
EATEIMIGZ IR 2T L IRIBTIR oooverremmmenreminenen 145
EAUERER % 7= S B AT BUE -oreemerneesremssesnnnen 146
EALITHE “FHHER" RS REBERITES oo 147
E K YEET T ET IR e 149
16 Z=E MBI OB AR ST 11 woomevnrmrnemeemssnennens 153
TRAR “ AR BE" TEBIEFIR -woovemnernineemsonnns 153
MM AmERE SRS R TEBl e 155
PAAHE W BUGZ RS 2 fly ovevresemsenmnsomssnnnnsenmnnnenes 157
T AR TERD £ BB A BEIL +ooneeeromeemessrensssennenenne: 158
BB WERALEY ] e 159

3



2 RIS ERZEA <ovseriaesivonsnsasmanissbanstonasisass 163

T PR BEAL LI R 25 (R EERE J) AR -oooveereeeeeeee 164
TRIRABWUIETERE ++5<seonsrssusornsnovammsnssrssyassasesinsiiice 165
W LA IR BB R 57 DRI LA TE --ooeeeeeeee 168
B R = B R e ok T T 169
FLM DL TR OR BE SRR AT coveeeeeeeeeenees 170
RAL ) LB AR
BIEE  FHOLMTR -oeoeneeeeenesmssesbasmisasiians 171
s | e 177
IS CTERME" JRIEPLR ooereerrreremssnsennanianes 182
LA ARJTIRLS «oeovreemsemmmmmemmnnninama s 187
(SRR, JBUBIIL -ovorermeemeemnssmrmnessinssesinannns 193
IEHEF R P E BT RAFEIR ooovereosrnsmermmmrensanenenes 198
TFHPBUBARIE BB - eovevnmronreseorcomonsssmnusassene 202

03 ==% weran

(GE KHEENSIMER AN REEFREE - 211
EfL “BEFRAS" CRRERMBERGEZ K e 212
] 6 A0 [ 5 L A K SR SR ARBEE L oo 213
BLE X KT E I AHUTFERD -ooreereesseesnnnnee: 214
EAL AT BN TR GLPL -oeeemmmrrreemrernnnannnes 215
E AT AR5 Sk R “ BERAE" AT e 216
BLGER K 13 AARIFEZRR wromrrerrrerremeee 217
2 SRBEERIRS  WRIREEE JGRAT oo 221
CRUERKE" KHLEIBHRE  orvermorenseinisniiaeia 221
FABFEUER FNRBEA A cooeeeseeessniisees 223
o E R R RGE R KRG oo 224
WL3E % KA TR E B RS IR coeeeememremmremme s 225
e D L e 4 R 226
R il L L Y 228
CTRATFIERR PBLE MR coeveeevee SRR R 230
4



SEECRHTER KAGBETE— ) woevevrevmsenesemensenns 231

B KIS RIT  RAER S S e - 234
B LRE
4 R I5 4%

o E RATHETT RIBRIEIRBY B oveoveermeeminnniens 239
U AT R BE AR BEBCIFELL - vveomveismsmmmminiiinnnnn 243
RATILE R B L T ATERTIZAT «reveeemaoninnns 245
AT B2 25 B AR B SLAT SR REHILA cooeoovemmesremennens 247
HEHSE T B RERBEIRE oo 248
EARALIF A BLEHRIA PR BERR I «oovvvmeesnnrensnenennn 249
CATHMR R ERTH]  RAUVRBET T — K -eveeeeememenees 251
B AEBR e s 252
RIS IR 5 PRI B SRR —ooremmremesmnecesnesennens 256
LHERMZEREWEHREENREDE oo 257
FEFF TR ST RIBATE ZRREE oo 259
BRI, GRUFAFREE v 260
B B M T HE SR oo ovveremmeremninniiiinnans 263
PIMESEIR Y A MISGIES coooreiinerii i 264
RATZE RAE R R ILE S EREAES ooeeeerees 266
LA AMRHEIGE LN | RN SHGAR I e 267
[T TR TR P A Ly = 269
EEITIR U35 2 b 3 o SRR 27
TR ERGGN R B AR BRI oeeeeeee 274
FIRTEE IR oo 276
Eﬁ@?ﬁx&%%kﬁfﬁﬁﬁﬁﬁ%ﬁﬁﬁ

TR ISEAL B AN E (R - creessressiaseennes 277
ﬁﬂﬁ%%ﬁéﬁﬁ&ﬁ%%%zﬁ&ﬂﬁ% --------- 278
FRPEEORE LIS IEEEAE e 280
IR AU I3 5 PR R AL S B PRI -ooovemommormemsnnncennnns 281
RATEALR 5@ E A AEEFER e 283
b RATH (R RS REE AL 2T ooeeeneeeemeeneenes 284

5



EFE: FIRBEFFIBE rreomserromrsessssnnses s 286

KB : KT GMETT T wooeeeemssenesesmsssonennes 287
S PR

BUEE PR RERGHE B oo vrrermrmemeresssessmenineesnnans 289
BUEABHL “FTIR" HRHD -sveveervmessvsovisnaraaiossvaras 296
- HliiEtT -

LRI JEFTIIR"  oeeemronsensssenssensseninns 303
EEHUIAIGE NI BB TERSEH -oeeeereseeenns 304
B2 T 2 A ] G BRI -oeereereseeneseenennns 305
EEABTATFA SR oo 306
EARHLE A R B IE SR IUE -ooveeeeeeneee 307
A380 HEIE T HRHLI o ooemere e 308
ZEE ABISEERRER - 310
PS8 S20LE Tt S SRR 311
HERTREOR, FTRATINBRIRT +rvrrerasems soronssnssansnsinsssasie 313
M BEEREE ceemeeererseennes s T 317
EAHLI B RIAFHL T overeemsnnnnnenss 320
EEHLIG B RE B TEYNTT oo eevrrrmmrr e 322
PR IS KR AR R TF L e 324
o T 3 325
HEHLF MR BZ B HE IR vt 327
W EHLIT TR W B BEFCHGRET] <o voosvsommmmnsrinnsniininens 329
SETEBUIE IR 25 BUBLAITHE oeeererermeenmmssseasasivanninssaraone 330
P e r RS 1 IR 332
TAL AL R BGE R - vevonrmstmrmmsnnninarns 334
1 ¢ R T T 135
BAHLES = B A BT B AR RO R b oo 337
SEEF I ABERETTUT veveereemsemsrmmememmmimninniinanains 339
FURBMEMFTR “BRRIT oo 341
R AR TF B BY MR cooeermreerereemsemesmaisniiiiiniiiiane 343
SFOLLOW ME"™  seeresvrrsrsirrassarsiessatiarsainnssaiisnes 346



B AL B R IR LIS FEEERIST rovereeneseeens 349

Bk FET" BRESHE coverereeeernrrenrneeensserarnrresaseniens 350
H AL IR — FR IR oveemeeeeeiiene 353
AP AT ABYLEG --ooovoevemienini. 354
HERLA R E ST IR FTRILE v 355
T ZFE R E AL 2 SR

OV ZEHURERAG +cvsmves simmmssmomssnarsmmusvbinaraninmesisismvin 356
EELHTRERIBET -vveeveesrvvavessssssissasnssassosnies 357
BT RIRRE D" e 360
FGATE SRR wovavesisesaiviininsvadaiason i 363
G - 365
+ Mt g 95 -

TRz, FRITERRE “ @M RF e 368
IR RIBTIREGUE +vveerrrooneresssssnassssnssnassssssnsans 370
BGS M (EMBIRBIREF - oovomsvrromrresonnnnnsnsnaransansens 373
HRERFRBRIFE] “F”  orrerorrosersvnsasnosssesssnnens 374
HEHUGUE “FT Eah R BT e 375
ISEBIR “URBEPL”  oooreeererresrnserssnnosseniassaes 377
PR —RER v rexnsmeserrommmmeemesemrsasmryssnansoses 379
19 ZRFFIRE, 17 SR - oeoerrommiaciinisniainn 382
AR B IRI AR, cooramommnmirimmasssssioisnss 383
W T ERBIRENIFEHE ooovvoverremsumsorssbosssssssnssnsinsse 385
AR FE LR GGUR -oevererornsressernssessensessensenese 388
MRE, TERSBUERIEMMI T +--vnevesmmmommmnmmasanaionnnans 392
MERRPAESEE wvanmiaaaamninen 395
R - T N 398
IR L . B o R 400
A AR AT 25 AR MMGE +evvnrersrsrammoninasnineniiiin 402
IRIBHSIITRIS voososimsvivosorssessshhisiisasionasivnsasssivass 403
BUE R T EL - FR -vreresererenssorssnmanesanssanssnsassans 404
TR TR +veeorereiieerrrnaesissiosersnssnies 406
B L . £ S e e R L e RS 407



- AR -

HA B ERERE S EIRLHLR] c-ooeeemeerreemreninen 409
72 /TG BFHR «ovevrrerseeromnmnnerrmasenras e 410
“ORIENZ]" APEGBERBANT oo 415
AC R SIE T BV 2 R 417
FT BB TR CRUBRRHLT  ooeeeeeremeemeneninne 418
G, HFFRARBERREL roovversremmnccsssnccncn: 421
(RREBEHE MG ST oonevnereomsornsreonsnsenns 425
CBRB{EH ereeesssessinintesitn i st s s e ne s 426
FAHE, OEHLIF]  cveeeeereeeressniraiiiais st 429
BUE A A FLIIE orovvvesersmemsmnmmsmnmmmsnnisennsnnns 432
BEFRIS I ARSS coeeveerommmmmrmnremm et 434
CUGKAFIBA I ZE”  eeeeeeneeee EERREL 437
RGP sovvesssssnuasansisamasonsivasisunssneissinanesonssssssnniss 439
PSR LG TR ENHGE oo 441
FALZ B RRBERE S B BALTE -ooermmmmemmememremnnnieees 442
—BERUTNE  RIREBUBRAR coeeerereeeeaseiminanenaas 443
BRI -

HENGAR: BREMFFHE oo 446
BER S /NI, ABITTTE—ER ooorvemeeemrnnesne st 449
AR S O RMELR --eveeemememeemreeme e 452
FAPTEE TS 4R ---oeeerrmrmrrrsnsssinn st 454
BB PR TIBE D4 veeemeersmnnsnsnesssensnsnssnssssnnans 455
A SSETE T T1600 BT ccoereeerennresineiaae 459
Pl ST: BN, MARESE oo 461
BB —EEAE oo 463
TEIAFETFD BEIRISEHER"  oerrrmnnereerse 465
“aEsk" fEfFTEh .- e R S AR S RN S R 468
T S ML YT e S 470
- KB BRBE -

St %], WIHRREZEZALE T B -oeeeemmmemremmee 473
JRUTT 0 180 43l veeremeassssmsinscmmasminsnssiss st 475



&ﬁﬁﬁm@ﬁ#gﬁﬁfﬂi ................................. 477

BE Z BRI EESEIE ovvereerrernavenresnianminminnnienn 478
A A S BUGERRE o vevrrrrmrormsrmmn e s s rnnranes 479
T RS R R R G — i oeerresrrrreeerrensnanaenns 481
SRR WA EE ST ST T EE 484
7 AR
F BB R PERITOOMIZS IRIF o vveememrerssnssmaninncianan, 486
(ERBAE  BESTZRE cooervonersmmsessimmisimstaieisaaaarisen 490
AL ML i B A R = AT S oeeeee 494
FA AR 5 [ BE RS BB A GE AL «ovreeememmennnanens 495
5 4 BT A T A SR B AL oo 496
B R e e = 1 497
BRIER, KNG oot 498
FRLZEF TR IGE RIS cooeeeeresonronns 501
RATHE L (RE 2008 4F AL BUBRILL oo vovvmsmmnncssivnnenaies 502
CONBERE" BIEMIFEIE & “ A L" e 504
FORBIEE BRI IR ooeoensoeeenensinnnnnns 506
FERLE B BUE G RIRIT -ooorververrmervmmrrisnnsrineniennns 509
CASRAERG AR S PREIE BLHE - oooomemmecnnermnesnennene 510
T— B B TIR B «veeerresromemnsonvensnsusuineans 511
oM TERAM B : Cood Attitude and Service — +---- 515
BEETFLLITRIHR ororrererenremnararesosssnenrorerernsnsennraes 516
e 3325 £ e AL A ATAR BN ovvoeoeeeoe 517
MERER L, GRBEGRILEIE oo 519
BHKEE BN eeeeereerr 520
AR A BB T IR G orveevereneoneoes 524
X RVRIRAL I BLIE «-rvevvvnereerrmeereenemmmmmimi 525
B
WARPAMGER A “MLFAT" BRI oo 531
P 5217 R LR (08 2 0 B RRABE oo vvoeevoeeooeees 532

9



2 5 15 LA SE R BB ARBEAE S oeeoveoeeooe 533

Pk P AU [ 6 8 B A PSR ORI 35 o vemeev e 534
TP BT PR BTN ooormeeeenrerenees 535
ISR R R K FBE R A AT -eeemeeneeneens 536
PG AR RESNHTRIGEHESR oo 537
1M A B LG AT AR 55 AR A HEE -oeveeeeenees 538
1M Bz E LS SGE QR IRCFARA T oeoeeereveseeneeeee 539
=L HEH AR IR & SRR oo 541
CRAEETIRE A cooevrsersoromssnresusnnimsinminnntreseassns e 543
ANEBBRIIEFD +ovvmememsnmnsmssnesie st 546
CHGEEIRE" e 549
NPREE . T CEMRPE o 551
B TR LR IEE «ovnerrrnsremnniimi e 553
e B 26
FEMRGETMAAL LA KATHEME oooenneereoenissisninennes 560
(R RUE TR T AR v reremeerrmr s 563
MEIAR S - GiHRMES  SRHEES rerreerreerennnenennneens 566
RIE—EITRERFER oveemerrernmscerenen 569
WA : FORE T MG -oooooeeereremcnnnnnensinnns 572
PLHER: AT “PRIE" MR e 575
GEEES e SR ER STV % ¢ SR i 578
AR BB BRI FEREIE wovvereemrmrommenemsmrnnennes 582
WEA N ERE LR HRTR oo 585
BIME . S R AT T R PR AR -oeveemenemmenneeene 588
Riz FiL
tfg | ﬁ{“ﬁﬁéﬁﬂ: .............. AR R e 591
?Bi_'ﬁﬁ".[% ......................................................... 593
L mﬁ" y %%?ﬁﬁ ............................................. 594
10



