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Terms used in commerce automation

o b o

GB/T 5271.1—1985 01 (eqv 1SO 2382-1:1974)

GB/T 5271.9—1986 09 (eqv 1SO 2382-9:1984)

GB/T 5271.10—1986 10 (eqv 1SO 2382-10:1979)
GB/T 5271.11—1985 11 .

(eqv 1SO 2382-11:1974)
GB/T 10113—1988
GB/T 11457—1995
GB 12904—1998
GB/T 12905—1991
GB/T 14915—1994

] commerce

o
.2 circulation

. 0
.3 circulation industry
o
| merchandise
. o

.5 merchandise circulation

b o
.6 merchandise circulation

N N N N o

2000-08-15 2000-12-01
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T

1.8

1.9

trade

merchandise trade

b

retail

wholesale

retail business

wholesale business

flow of exchange

flow of material

flow of cash

flow of information

business shape

department store

*

supermarket

( ) convenience store

specialty store

specialized store

shopping center

warehouse club

distribution

b
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.25

.26

.27

.28

.29

.30

.31

.32

.33

.34

.35

.36

.37

.38

-39

delivery
b
distribution center

( N N N N )
commercial chain
b
b b

regular chain

*
franchise chain
*

b

voluntary chain

b b
chain store
A b

b o

headquarters

N o

outlet
s
variety of commodities
)
classification of commodities
b Y Y
.

catalogue of commodities

o

codes of merchandise
o
information of merchandise
b .

o

forecast of merchandise
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3.1

40

A7

.42

.43

.44

.45

.46

A7

.48

.49

.50

.51

.52

.53

.54

.55

. 56

57

trade mark

fast-moving merchandise
b o
slow-moving merchandise

s o

unmarketable merchandise

staple merchandise

b

supplementary merchandise

b

simulative merchandise
b
breadth of merchandise
b

depth of merchandise

merchandise mix management

operating and management

N N

managerial decision-making

strategic management

restructuring

reengineering

’ ~

task flow

o

market forecast

o

follow up the market

’

o

’

o
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.58

.59

.60

.67

.62

.63

.64

.65

. 66

.67

. 68

.69

.70

71

.12

.73

.74

.75

merchandise circulation plan

marketing

promotion
deal
b
sales on commission

’

joint sales

lease

charge sales
’

direct sale

agent

time-bargain

spot transactions

futures
paperless transaction
price tendency
b
pricing

pricing object

competition oriented pricing

s ’

ol
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3.1

.76

7

.78

.79

.80

. 81

.82

.83

. 84

.85

. 86

. 87

. 88

.89

.90

91

92

1991

1995

demand oriented pricing

b

cost oriented pricing

price index

discount
b .

shopping place

goods yard

merchandise department

~

counter unit

return of goods

’

bar code

2.1]

bar code for commodities

price look-up (PLU)

stock-keeping unit (SKU)

contract

2.102]
contractually required audit

commercial contract

A b

business contract

. [GB/T 12905—

. [GB12904—1998 3.1]

N N LGB/T 11457—

o

. [GB/T 11457—1995

N N ),

2.103]

’
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.93

.94

.95

.96

.97

.98

.99

-100

101

102

- 103

- 104

- 105

- 106

107

.108

-109

-110

117

-112

purchasing contract for deal

purchasing contract for sales on commission

contract for joint sales

contract for wholesaling
contract for sales on credit
contract for granting
recelving examination
* Y
returning examination
b
move in storehouses
recede storehouse
reverse moving storehouse
b
redeploy
stock-taking
replenish the stock
stock

zero stock

SKU accounting

A N A

o

o

independent accounting entity

’ ’

dependent accounting entity

b o

b *

three-level management two-level accounting

N N

’

two-level management one-level accounting

’

o
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113

114

-115

-116

117

-118

-119

120

121

122

123

124

125

- 126

27

128

-129

-130

131

132

business accounting

b
accounting period
accounting means
merchandise inventory kept in selling price
merchandise inventory kept in purchasing price
settle before sales
.
settle after sales

b

paying-in

profit

cost

merchandise catalogue

list of stock

distribution of major merchandise

depot vacancy location

goods in transmission

business flow cash

’

cycle rate of cash

occupancy rate of flow cash

b

to hold up transaction

using rate of stock capacity
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133

134

135

- 136

137

138

139

- 140

141

142

- 143

- 144

- 145

- 146

147

- 148

- 149

150

151

ABC

bad account

sales list
daily report of sales
monthly report of sales

list of loss for discount
list of returns

daily record of‘ sales

daily record of salesperson

book-keeping of merchandise circulation

profit or loss

balance amount of sales
b b

increase or decrease of goods

increase or decrease rate of goods

management analysis

ABC analysis
A.B.C A

periodical comparative analysis
b
purchasing analysis

( , , )

sales analysis

analysis of cover cost and ensure gains

’
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3.1.152

3.1.153

3.1.154

3.1.155

3.1.156

3.1.157

3.1.158

3.1.159

3.2.3

3.2.3

3.2.5

3.2.6

3.2.7

3.2.8

3.2.9

10

stock analysis
analysis of abnormal stock

/ analysis of fast/slow-moving goods
/ ;

statistic of unmarketable goods
statistic of gains

payment analysis
’
sales analysis of major merchandise

. b

profit analysis of merchandise

terminal
. [GB/T 5271.11—1985
computer

a) , s

b) )
) ( )

[GB/T 11457—1995 2.78]

POS POS system

POS POS terminal

modem

. [GB/T 5271.9—1986 09.07.05]
electronic cash register (ECR)
ordinary ECR

( PLU),
on-line ECR
EPROM , )

PC-based ECR

*

11.07.02]
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3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

3.2.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

note printer

bar code printer

bar code reader

batch processing

., [GB/T 5271.10—1986 10.03.01]
integrated circuit card (ICC)

gateway

software
a) . N , N o
b) N N . [GB/T 11457—1995
2.433]

system software
[GB/T 11457—1995 2.496]

application software

s . [GB/T 11457—1995 2.25]

operating system

, ; . /
, « LGB/T 11457—1995
2.316]
y intranet
, extranet
(EDI) electronic data interchange

. LGB/T 14915—1994 2.7.2]

document
. LGB/T 14915—1994 2.20]

message

. [GB/T 14915—1994 2.3]
open EDI

N N

digital signature

11
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3.2.27

3.2.28

3.2.29

3.2.30

3.2.31

3.2.32

3.2.33

3.2.34

3.2.35

3.2.36

3.2.37

3.2.38

3.2.39

3.2.40

3.2.41

3.2.42

3.2.43

3.2.44

3.2.45
12

certificate authority (CA)

secure socket layer (SSL)
TCP/IP ,

secure electronic transaction (SET)

delivery schedule message

b

/ .

despatch advicee message

general message

o

transport instruction message

invoice message
b

inventory report message

o

purchase order change request message

purchase order response message

purchase order message
b

party information message

~ o

price/sales catalogue message

quotation message

o

receive advice message
o
remmitance advice message
b

request for quotation message
( ) N

sales data report message
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3.2.46

3.2.47

3.3
3.3.1

3.3.2

3.3.3

3.3.4

3.3.5

3.3.6

3.3.7

3.3.8

3.3.9

3.3.10

3.3.11

3.3.12

3.3.13

3.3.14

, ) .

sales forcast report message

b ’ ) o
tax control message

/ ( b ’ )

commerce automation
’ A Y

automation

a) o

b) N . [GB/T 5271.1—1985 1.1.5]
knowledge base (KB)

o

knowledge base management system (KBMS)

o

knowledge base system(KBS)

decision support system (DSS)

computer aided design(CAD)

b b b

automated warehouse

electronic data processing system (EDPS)

o

multimedia promotion system

Ay N N N

commerce-MIS
electronic trade
(Internet) (Intranet)

electronic ordering system(EQOS)

value-added network (VAN)

13
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3.3.15

3.3.16

3.3.17

3.3.18

3.3.19

3.3.20

3.3.21

3.3.22

3.3.23

3.3.24

3.3.25

3.3.26

3.3.27

3.3.28

3.3.29

14

electronic currency

nonstore retailing

net shopping

internet match

o

internet transaction

o

network information center (NIC)

software engineering
N N

computer system

testing

preliminary design

o [GB/T 114571995 2.444]

. [GB/T 11457—1995 2.89]

’ 3

. [GB/T 114571995 2.520]

’ H

114571995 2. 343]

o ’

. [GB/T 11457—1995 2.214]

a)
b) . [GB/T
, function
a)
b)
functional design
functional requirement
, specification
a) \ N
b) ;
c) N
, procedure
a) o
b)

. [GB/T 11457—1995 2. 216 ]

. [GB/T 11457—1995 2.217]

’ ’

. [GB/T 11457—1995 2. 461 ]



